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LISA BOGNUDA L--ct> 
ACTING GENERAL MANAGER 

PETER SEVCIK Q~'\J ,<;. 
DISTRICT ENGINEER 

DECEMBER 9, 2010 

SERVICE REQUEST - TRACT 2441 
38 LOT SUBDIVISION 

~ v 

AGENDA ITEM 
E-1 

Consider request for water and sewer service (Intent-to-Serve Letter) for a 38 unit single-family 
subdivision on Grande Avenue at Blume Street, pursuant to District's current water allocation 
ordinance [RECOMMEND APPROVAL]. 

BACKGROUND 

The District received an application for water and sewer service for Tract 2441, 676 Grande 
Avenue, APN 092-130-049 on October 29, 2010. The Applicant, Gray Trust, is requesting 
water and sewer service for a 38 unit single-family subdivision (based on the District's 
definition). The proposed 3.8 acre parcel is zoned Residential Multi-Family and is not physically 
connected to District water or sewer service. All units, existing and planned, will be required to 
obtain water, sewer and solid waste service in compliance with current District standards. Any 
existing agricultural well( s) on the property will not be utilized to provide domestic water service 
to any part of the Project. A Water Demand Certification is included with the application. The 
District has previously issued three (3) Intent-to-Serve letters for the Project since 2001 (the 
latest in October 2006), all of which have expired. 

This application is subject to the District's current annual water-year allocation limits (32.5 acre­
feet) per District Ordinance Section 3.05.040. Pursuant to current Ordinance, the requested 
water allocation for the Project is 18.3 acre-feet per year (38 x .48) per Section 3.05.060. 
Attached is the current Water Allocation Accounting Summary for Water Year 2010-2011. To 
date, no water has been allocated for the current Water Year, which commenced on October 1, 
2010. 

Both the phasing and the calculation of the projected water demand are determined by the 
District's current allocation ordinance. According to Section 3.05.060 of the allocation 
ordinance, the projected total demand shall be established as 0.48 AFY per single-family unit 
on a lot of less than 12,768. According to Section 3.05.040.A.1, a total of 20.8 AFY is reserved 
for single-family dwelling units in anyone allocation year. According to Section 3.05.110.A, the 
District will not allocate more than twenty percent (20%) of the use type allocation to anyone 
project during anyone allocation year. Thus, the allocation policy requires that no more than 
4.2 AFY (.2 times 20.8) be allocated in the single-family classification to anyone project in any 
allocation year. 

Given the total water allocation required for the Project is 18.3 AFY and no more than 4.2 AFY 
can be allocated in the single-family classification to anyone project in any allocation year, the 
required water allocation for the Project will be phased over a 5 year period at the rate of 4.2 
AFY per allocation year. 

Pursuant to District Code Section 3.05.110(D) the District may, during the 4th quarter, adjust the 
twenty percent (20%) limitation referenced in this staff report upon the finding that there is an 
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unused allocation in a designated category. The priorities for distributing the adjusted allotment 
are as follows: 

1. Projects on the waiting list; 
2. Projects with existing phased Intent-to-Serve letters; 
3. New projects. 

Further, with the construction of the Santa Maria Waterline Intertie Project and the delivery of 
supplemental water the Board may reconsider the phasing Ordinance. 

The projected Project fees for connection are summarized as follows: 

1. Sewer Capacity Charge $7,625 per unit; 
2. Water Capacity Charge $17,352 per unit; 
3. Water Meter and Account Fee $285 per unit. 

The portion of the water capacity charge allocated to supplemental water will be substantially 
reduced with the passage of the proposed assessment district to fund the Santa Maria 
Waterline Intertie Project. 

Additionally, the Applicant may, at a future date, request to be included in the District's 
Connection Fee Deferral Program as provided in District Code Section 3.04.503. 

RECOMMENDATION 

The Applicant has complied with the District's requirements for an Intent-to-Serve letter and 
therefore should be considered for approval with the following conditions: 

• This Project shall obtain solid waste, sewer and water service for all units, existing and 
planned. 

• Will-Serve letters for the Project will be issued in "phases" as follows: 

o No more than 8 units (4.2 acre-feet) prior to September 30, 2011; 
o No more than 17 units (8.4 acre-feet), cumulative, prior to September 30, 2012; 
o No more than 26 units (12.6 acre-feet), cumulative, prior to September 30, 

2013; 
o No more than 35 units (16.8 acre-feet), cumulative, prior to September 30, 

2014; 
o No more than 38 units (18.3 acre-feet), cumulative, prior to September 30, 

2015. 
• Each new parcel shall be served by a single one inch meter for indoor use. 
• A separate irrigation meter shall be provided for any common landscape areas. Irrigation 

meter capacity charges will be applicable. 
• On-site fire service (e.g. fire sprinklers) may require a dedicated service lateral. CAL FIRE 

of SLO County must approve the development plans prior to District approval. Fire capacity 
charges will be applicable. 

• Record a restriction on the property prohibiting the use of the existing agricultural well(s) to 
provide domestic water service to any parcel within the Project. 

• Comply with District water conservation program. 
• Pay all appropriate District fees associated with this development. 
• Applicant shall provide the District with a copy of County application approval and County 

project conditions of approval. 
• Enter into a Plan Check and Inspection Agreement and provide a deposit. 
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• Submit improvement plans in accordance with the District Standards and Specifications for 
review and approval. Applicant shall upgrade any existing District water and sewer facilities 
in Grande Avenue and Blume Street to current District Standards. 

• Any easements required for water and sewer improvements that will be dedicated to the 
District shall be offered to the District prior to final improvement plan approval. 

• A Will-Serve letter for the Project will be issued after improvement plans are approved and 
signed by General Manager. 

• Applicant shall make a non-refundable deposit ("Deposit") at the time the District issues a 
Will Serve Letter in an amount equal to the then calculated Fees for Connection. 

• Fees for Connection shall be calculated and owing as of the date the District sets the water 
meter(s) to serve the affected property from which the amount of the Deposit shall be 
deducted. 

• Construct the improvements required and submit the following: 
o Reproducible "As Builts" - A mylar copy and digital format disk (AutoCAD) which 

includes engineer, developer, tract number and water and sewer improvements 
o Offer of Dedication 
o Engineer's Certification 
o A summary of all water and sewer improvement costs 

• The District will set water meter(s) upon proof of a building permit from the County of San 
Luis Obispo and provided that the District has accepted improvements to be dedicated to 
the District, if applicable. 

• All water and sewer improvements to be dedicated to the District shall be bonded for or 
otherwise secured in the District's name. 

• This letter is void if land use is other than single-family residential as defined by the District. 
• Intent-to-Serve letters shall automatically terminate on the first to occur: 

o Failure of the Applicant to provide District with written verification that County 
application for the Project has been deemed complete within two hundred forty (240) 
calendar days of the date the Intent-to-Serve Letter is issued; or 

o Three (3) years. However, Applicant shall be entitled to a one-year extension upon 
the following conditions: 

• Applicant makes written application for the extension prior to the expiration of 
the Intent-to-Serve Letter. 

• Applicant provides proof of reasonable due diligence in processing the 
Project. 

• Applicant agrees to revisions of the conditions contained in the Intent-to­
Serve letter consistent with then existing District policies. 

• This Intent-to-Serve letter shall be subject to the current and future rules, agreements, 
regulations, fees, resolutions and ordinances of the District. 

• This Intent-to-Serve letter may be revoked, or amended, as a result of conditions imposed 
upon the District by a court or availability of resources, or by a change in ordinance, 
resolution, rules, fees or regulations adopted by the Board of Directors. 

• The Applicant provide a signed copy of the Intent-to-Serve letter within thirty (30) days of 
issuance. 

ATTACHMENTS 

• Application 
• Proposed Site Plan 
• Water Year 2010-2011 Allocation Summary 
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NIPOMO COMMUNITY SERVICES DISTRICT 
148 SOUTH WILSON STREET 

POST OFFICE BOX 326 NIPOMO, CA 93444· 0326 
(805) 929·1133 FAX (805) 929·1932 

Website: ncsd.ca.gov 

INTENT .. TO .. SERVE 
APPLICATION 

Office use only: 
Date and Time 

Complete 
Application and 
fees received: 

This is an application for: ~_ Sewer and Water Service Water Service Only 

SLO County Planning DepartmenUTract or Development No.: Tract 2441 / County #S010354U 

Attach a copy of SLO County application. 

Note: District Intent-to-Serve letters expire eight (8) months from date of issue, 
unless the project's County application is deemed complete. 

Project locatio'n: 676 Grande Ave (Blume & Grande) 

Assessor's Parcel Number (APN) of lot(s) to be served: ----=0.=..9=-2-..:::13=-0:...-.=..04..:..:9 _________ _ 

Owner Name: Gray Trust 

Mailing Address: 1320 Archer Street, San Luis Obispo, CA 93401 

Email: pgray@midstate-cal.com 

Phone: 805-543-1500 FAX: -------------------------------
Agent's Information (Architect or Engineer): 

Name: Westland Engineering, Inc. 

Address: 3480 South Higuera Street, Ste 130, San Luis Obispo, CA 93401 

Email: info@westlandengr.com 

Phone: 805-541-2394 FAX: 805-541-2439 ----------------------------
Type of Project: (check box) (see Page 3 for definitions) 

Total Number of Dwelling Units 38 Number of Low Income Units _ _ __ 

13. Does this project require a sub-division? ~ Yes ONo 
If yes, number of new lots created 40 (Lot 39 Drainage Basin / Lot 40 Streets) 

14. Site Plan: 

For projects requiring Board approval, submit six (6) standard size (24" x 36") copies 
and one reduced copy (8Y:z" x 11"). Board approval is needed for the following: 

• more than four dwelling units 
• property requiring SUb-divisions 
• higher than currently permitted housing density 
• commercial developments 

All other projects, submit three (3) standard size (24" x 36") and one reduced copy (By." x 11"). 

Show parcel layout, water and sewer laterals. and general off-site improvements, as 
applicable. 

T:\ADMINlSTRATIVE-OFFICEIFORMSITRACT BOOKSIINTENT·WlLL SERVE APPLICATION FORM 3.I.DOC REV. DATE 07123/2010 
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NIPOMO COMMUNITY SEJ{,v'lGES tnsTnlc: ; 
Intent to Serve App!!cation 

15. Water Demand Certification: 

Page 2 of::J 

A completed Water Demand Certification, signed by project engineer/architect, must be 
included for all residential and the residential portion of mixed-use prolects. 

16. Commercial Projects Service Demand Estimates: 

Provide an estimate of yearly water (AFY) and sewer (gallons) demand for the project 
prepared by a licensed Engineer/Architect. Please note: All commercial projects are 
required to use low water use irrigation systems and water conservation best management 
practices. 

17. Agreement: 

The Applicant agrees that in accordance with generally accepted construction 
practices, Applicant shall assume sole and complete responsibility for the condition 
of the job site during the course of the project, Including the safety of persons and 
property; that this requirement shall apply continuously and not be limited to normal 
working hours; and the Applicant shall defend, indemnify, and hold the District and 
District's agents, employees and consultants harmless from any and all claims, 
demands, damages, costs, expenses (Including attorney's fees) judgments or 
liabilities arising out of the performance or attempted performance of the work on this 
project; except those claims, demands, damages, costs, expenses (including 
attorney's fees) judgments or liabilities resulting from the negligence or willful 
misconduct of the District. 

Nothing in the foregoing Indemnity provision shall be construed to require Applicant 
to indemnify District against any responsibility or liability or contravention of Civil 
Code §2782 

Application Processing Fee .............................. . tacf1ed Fee Schedule 

Date /0 ... bU,- !t) Signed 
) 

Print Name PUILlP ?) tCi{?tvf , 

1(\OS~ 
tPU(urJ 1 (J~(~M(;(Ltkt( L(t/¥V& 'trU/s-r 

T:IADMINISTRA TlVE·OFFICEIFORMSITRACT BOOKS\INTENT· WILL SERVE APPLICA TlON FORM 3.l.DOC 

CEIVED 

O~T 2, 2010 

~J~'{,~8E~om~¥~~t\ 

REV. DATE07/23/20l0 
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NiPOMO COMMUNITY Sf!;RVICES D~s n~:G l 
Intent to Serve Application Poqe :j or ') 

WATER DEMAND CERTIFICATION 

Supplement to I ntent-to-Serve/Wil I Serve Application 

Definitions 

(Please note - these definitions do NOT reconcile with standard SLO County Planning department definitions) 

Multi-family dwelling unit - means a building or portion thereof designed and used 
as a residence for three or more families living independently of each other under a 
common roof, including apartment houses, apartment hotels and flats, but not 
including automobile courts, or boardinghouses. 

TWO-family dwelling units (duplex) - means a building with a common roof 
containing not more than two kitchens, designed and/or used to house not more than 
two families living independently of each other. 

Single-family dwelling unit - means a building designed for or used to house not 
more than one family. 

Secondary dwelling units - means an attached or detached secondary residential 
dwelling unit on the same parcel as an existing single-family (primary) dwelling. 
A secondary unit provides for complete independent living facilities for one or more 
persons. 

Commercial Prolects 

Commercial projects are exempt from Water Demand Certification; however, low water-use 
irrigation systems and water conservation best management practices are required. The dwelling 
component of Mixed-Use projects (e.g. commercial and residential), are required to provide Water 
Demand Certification for the dweiiing unit portion of the project. 

Non-Commercial Proiects 

Water Demand Certification is required for all non-commercial projects and for the dwelling units of 
Mixed-Use. Certification must be Signed by a licensed Engineer/Architect. 

- - - Go to next page for demand calculation and certification - - -
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NIPOMO COMMUNITY SERVICES DISTRICT 
Intent to Serve Application Page 4 of 5 

Demand Calculation (for new dwelling units only) 

Total project water demand (dwelling units including irrigation), by District standard, is as follows: 

Number of Multi-family Units X 0.28 = 
Number of Duplexes/Secondary Units X 0.28 = 
Number of Single Family Units with: 

Parcel less than 12,768 sq. ft. 38 X 0.40 = 15.2 
Parcel between 12,769 and 25,536 sq. ft. X 0.68 = 
Parcel greater than 25,536 sq. ft. X 0.82 = 

Total demand all dwelling units including irrigation = 15.2 

Certification 

I the undersigned do here by certify: 

Project design incorporates low water use landscape and landscape irrigation systems. 

The design maximum total water demand, including landscaping does not exceed the following: 

• 0.28 AFY per Multi-Family Dwelling Unit; 
• 0.28 AFY per Dwelling Unit for duplexes and Secondary Dwellings; 
• 0.40 AFY per Single Family Dwelling Unit located on a parcel size of twelve thousand seven 

hundred sixty-eight (12,768) square feet or less; 
• 0.68 AFY per Single Family Dwelling Unit located on a parcel size between twelve thousand 

seven hundred sixty-nine (12,769) and twenty-five thousand five hundred thirty-six (25,536) 
square feet. 

• 0.82 AFY per Single Family Dwelling Unit located on a parcel size that exceeds twenty-five 
thousand five hundred thirty-six (25,536) square feet. 

• Secondary Units - Total water demand for primary and secondary unit shall not exceed 
110% of the limitations established for the primary unit. 

Note: "AFY" = acre-foot per year 
Parcel size is net area 

Signed iJ4k_ j{jjJ . 
Must be signed by project'englneer/archltecl 

Title _P_ro"""i_ec_t_E_D....::g'-iD_e_e_r ___ ____ License Number P.E.35337 

Project Tract 2441 / APN #092-130-049 (e.g. Tract Number, Parcel Map #, APN) 

T;IADMINISTRATIVE·OFFICEIFORMSITRACT BOOKS\lNTENT·WILL SERVE APPUCATION FORM 3.I.OOC REV. DATE 0712312010 
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NIPOMO COMMUNnV SERVICES DiSH-dC't 
Intent to Serve Application 

APPLICATION FEES AND CHARGES 
Effective July 1, 2010 

PROJECT SIZEITYPE TOTAL AMOUNT 
DUE*-

Residential <3 units $983.35 
Residential 4-20 units $1,350.74 
Residential> 20 units $1,590.30 ---
Commercial <1 acre $1 ,350.74 
Commercial1~3 acres $1,590.30 
Commercial> 3 acres $2.197.25 

Mixed Use with less than 3 Dwelling Units $1,590.30 
Mixed Use with four or more Dwelling Units $2,197.25 

*Outside Consulting and Legal fees will be billed to 
the Applicant at direct rate. 

Timing of Fee 

Page 5 of 5 

NON-
REFUNDABLE 
AMOUNT DUE 

AT TIME OF BALANCE 
SUBMITTING DUE 
APPLICATION PURSUANT 

PURSUANT TO TO 8(2) 
A & B(1) BELOW BELOW 

$983.35 $0.00 
$337.68 $1,013.06 
$397.57 $1 ,192.73 

$337.68 $1,013.06 
$397.57 $1 .192.73 
$549.31 $1,647.94 

$397.57 $1,192.73 
$549.31 $1,647.94 

A. For residential projects with less than three (3) units the Application Fee is due and payable with 
the application for service. 

B. For residential units that exceed three (3) units and all commercial projects and mixed use 
projects, the Application fee is due and payable as follows: 

1. Twenty-five percent (25%) as a non-refundable deposit with the application for service. 

2. The remainder of the Application Fee, plus charges for District consultants in processing 
the application, is due and payable prior to the District issuing a ''Will-Serve Letter" or 
entering into a Plan Check and Inspection Agreement, whichever occurs first. 

*"Commencing on July 1 , 2008 and each year thereafter the Application Fees shall be adjusted by a 
Consumer Price Index formula. 

T:\ADMINISTRATlVE·OFFICE\FORMSITRACT BOOKSIINTENT·WILL SERVE APPLICATION FORM 3.1.DOC REV. DATE 07123/2010 
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TO: 

FROM: 

DATE: 

LISA BOGNUDA ~ 
ACTING GENERAL MANAGER 

PETER SEVCIK 0 S 
DISTRICT ENGINEER\..)·U" .. 

DECEMBER 10, 2010 

AGENDA ITEM 
E-2 

DECEMBER 15, 2010 
":"; ,,:~.: .' <{'; ",'';;;:'; ~,r,:"'; .... '~ ~ ,:"\./ ....: 

URBAN WATER MANAGEMENT PLAN UPDATE 

Review status of Draft 2010 Urban Water Management Plan Update and Provide Policy 
Direction to adopt California [RECEIVE REPORT AND PROVIDE POLICY DIRECTION]. 

BACKGROUND 

On September 30, 2009, the Board of Directors selected Water Systems Consulting (WSC) to 
prepare the 2010 Urban Water Management Plan (UWMP) Update. On December 9, 2009, 
WSC presented the project scope and schedule to the Board. The Board authorized an 
addition to the Project Scope of Work to include the computation of the baseline per capita 
water use within the District. 

On April 14, 2010, WSC presented the development of the Demand Database (Work Product 
#1) and computation of District per capita water use to the Board. WSC then developed two 
Administrative Drafts of the 2010 UWMP Update before providing a Public Review Draft of the 
2010 UWMP Update that was dated September 16, 2010. The Public Review Draft was 
reviewed at the October 1, 2010 Special Board meeting and the Board provided numerous 
comments on the initial Public Review Draft. The Board requested the plan be revised prior to 
circulation to the County and other interested parties. 

On October 27, 2010 the Board considered the revised Public Review Draft 2010 UWMP 
Update, provided additional comments and directed staff to include the California Urban Water 
Conservation Council (CUWCC) Best Management Practices (BMP) report and DWR checklist. 
At the December 1, 2010 Board meeting, the Board approved an amendment to WSC's 
contract to assist the District with preparation of the initial BMP report. 

The Water Conservation Committee met on December 6, 2010 to review the status of the 
BMP's and developed a recommendation to the Board that the District adopt all of the CUWCC 
BMP's. Attached is a copy of the CUWCC BMP's. Staff is proceeding to work with WSC to 
develop the initial BMP report to support the Draft 2010 UWMP Update as well as the District's 
grant request through San Luis Obispo County's IRWM Proposition 84 Grant Application. 

Once the latest revisions to the 2010 UWMP are completed, the plan needs to be circulated to 
the County, interested parties and the public for comment before the plan can be adopted by 
the Board. The public hearing and consideration of adoption of the 2010 UWMP Update is 
tentatively scheduled for March 2011. 

FISCAL IMPACT 

The Project is included in the FY 10-11 Budget. The 2010 UWMP Update expenditure is within 
budget. 

Copy of document found at  www.NoNewWipTax.com



AGENDA ITEM E-2 
DECEMBER 15,2010 

RECOMMENDATION 

Staff recommends that the Board receive the report and adopt the CUWCC BMP's so that staff 
can finalize the revised Public Review Draft 2010 Urban Water Management Plan Update as 
required. 

ATTACHMENTS 

• CUWCC BMP's 

T:\BOARD MATTERS\BOARD MEETINGS\BOARD LETTER\2010\101215 URBAN WATER MANAGEMENT PLAN.doc 
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EXHIBIT 1. BMP DEFINITIONS, SCHEDULES AND REQUIREMENTS 
As Amended December 10,2008; As Formatted March 9,2005; As Amended re: Base Year on September 21,2000 

This Exhibit contains Best Management Practices (BMPs) that signatory water suppliers 
commit to implementing. Suppliers' water needs estimates will be adjusted to reflect 
estimates of reliable savings from these BMPs. For some BMPs, no estimate of savings is 
made. 

It is recognized by all parties that a single implementation method for a BMP would not be 
appropriate for all water suppliers. In fact, it is likely that in the future, water suppliers will 
find new implementation methods even more effective than those described. Any 
implementation method used should be at least as effective as the methods described 
below. 

The Council's 14 BMPs are now organized into five categories. Two categories, Utility 
Operations and Education, are "Foundational BMPs", because they are considered to be 
essential water conservation activities by any utility and are adopted for implementation by 
all signatories to the MOU as ongoing practices with no time limits. The remaining BMPs 
are "Programmatic BMPs" and are organized into Residential, Commercial, Industrial, and 
Institutional (CII), and Landscape categories. The minimal activities required of each 
signatory are encompassed within each list, except for activities from which a utility is 
exempt from completing under section 4.5 of the MOU and for which the utility has filed an 
exemption with the Council. 

BMP Naming Changes 

Old BMP Number & Name New BMP category 
1. Water Survey Programs for Single- Programmatic: Residential 
Family Residential and Multi-Family 
Residential Customers 

2. Residential Plumbing Retrofit Programmatic: Residential 

3. System Water Audits, Leak Foundational: Utility Operations -
Detection and Repair Water Loss Control 

4. Metering with Commodity Rates for Foundational: Utility Operations -
All New Connections and Retrofit of Metering 
Existing Connections 

5. Large Landscape Conservation Programmatic: Landscape 
Programs and Incentives 

6. High-Efficiency Clothes Washing Programmatic: Residential 
Machine Financial Incentive Programs 

- 14- \ 
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EXHIBIT 1 
As Amended September 16. 2009 

7. Public Information Programs Foundational: Education - Public 
Information Programs 

8. School Education Programs Foundational: Education -
School Education Programs 

9. Conservation Programs for Programmatic: Commercial, 
Commercial, Industrial, and Industrial, and Institutional 
Institutional (CII) Accounts 

10. Wholesale Agency Assistance Foundational: Utility Operations -
Programs Operations 

11. Retail Conservation Pricing Foundational: Utility Operations -
Pricing 

12. Conservation Coordinator Foundational: Utility Operations-
Operations 

13. Water Waste Prohibition Foundational: Utility Operations-
Operations 

14. Residential ULFT Replacement Programmatic: Residential 
Programs 

Compliance with the BMP water savings goals can be accomplished in one of three ways 
including: accomplishing the specific measures as listed in Section A of each BMP; 
accomplishing a set of measures which achieves equal or greater water savings, referred 
to in this document as the Flex Track Menu; and accomplishing set water savings goals as 
measured in gallons per capita per day consumption. 

A signatory may elect to adopt additional or alternative measures, in part or in any 
combination, as described in the Flex Track Menus, provided that the demonstrated water 
savings in the Flex Track Menu activities are equal to or greater than the water savings that 
would be achieved by the BMP measures. 

"Demonstrated water savings" represent unit water savings for individual BMP or Flex 
Track Menu conservation technologies and activities as established by either: (a) a water 
utility; (b) independent research studies; or (c) CUWCC- adopted savings as reviewed by 
the Research and Evaluation Committee and approved by the Board of Directors. 

Another alternative method to satisfying the BMP requirements is "GPCD (gallons per 
capita per day) Compliance". Agencies which choose a GPCD Compliance approach will 
be counting overall water savings of the quantifiable measures from the BMP list or Flex 
Track Menu plus additional savings achieved through implementation of the Foundational 
BMPs. [The actual targets and methodology associated with the GPCD Compliance 
approach will be adopted by the Council Plenary in accord with the MOU; and is intended 
for adoption by the spring Plenary of 2009 but will be no later than the summer 2009 
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Plenary.] Savings goals and methodology will be updated in the MOU Compliance Policies 
from time to time bas~d upon data and studies. 

The BMP definitions below are divided into the following sections: 

Section A: Implementation 
"Implementation" means achieving and maintaining the staffing, funding and, in 
general, the priority levels necessary to achieve the level of water savings or activity 
called for in the implementation section of each definition, and to satisfy the 
commitment by the signatories to use good faith efforts to optimize savings from 
implementing BMPs as described in Section 4.4 of the MOU. 

Section B: Implementation Schedule 
Signatory water suppliers will implement the Best Management Practices according 
to the schedules in each definition. These schedules state the latest dates by which 
implementation of BMPs must be underway. It is recognized that some signatories 
are already implementing some BMPs and that these schedules do not prohibit 
signatories from implementing BMPs sooner than required. 

Section C: Coverage Requirements 
This section specifies the minimum level of coverage required by the BMPs. 

Section D: Requirements for Documenting BMP Implementation 
Section D of each definition contains the minimum record keeping and reporting 
requirements for agencies to document BMP and Flex Track Menu implementation 
levels and efforts, and will be used to guide Council development of the BMP 
implementation report forms and database. 

Section E: Water Savings Assumptions 
Section E of each definition contains the assumptions of reliable water savings to be 
used in accordance with Sections 5.1 and 5.2 of the MOU. These will be updated 
from time by the Research and Evaluation Committee and published in the MOU 
Compliance Policy and BMP Guidebook. 

Section F: Flex Track Option 
This section is included in the Programmatic BMP definitions. The approach is 
defined in this Exhibit, and the Menu is contained in the MOU Compliance Policy 
and BMP Guidebook, where it can be updated from time to time with approval of the 
Research and Evaluation Committee. 

In this Exhibit, a measure is intended to be an individual activity and a practice is a set of 
measures. 
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FOUNDATIONAL BMPs 

1. UTILITY OPERATIONS PROGRAMS 

Water utilities throughout California are implementing water conservation programs and 
providing services to the customers they serve. There are four subcategories that 
comprise signatory utility operation program responsibilities. 

1.1 OPERATIONS PRACTICES 

This practice will outline several key actions that utilities shall take to better enable 
conservation program implementation, to supplement conservation incentives with 
regulations where appropriate, and to assist one another through the wholesaler-retailer 
relationship. 

A. Implementation 

Implementation shall consist of at least the following actions: 

1) Conservation Coordinator (formerly aMP 12) 
Designate a person as the agency's responsible conservation coordinator for 
program management, tracking, planning, and reporting on BMP implementation. 

2) Water waste prevention (formerly aMP 13) 
a) New development 
Enact, enforce, or support legislation, regulations, ordinances, or terms of 
service that (1) prohibit water waste such as, but not limited to: single­
pass cooling systems; conveyer and in-bay vehicle wash and commercial 
laundry systems which do not reuse water; non-recirculating decorative 
water fountains and (2) address irrigation, landscape, and industrial, 
commercial, and other design inefficiencies. 

b) Existing users 
Enact, enforce, or support legislation, regulations, ordinances, or terms of 
service that prohibit water waste such as, but not limited to: landscape 
and irrigation inefficiencies, commercial or industrial inefficiencies, and 
other misuses of water. 

c) Water shortage measures 
Enact, enforce, or support legislation, regulations, ordinances, or terms of 
service that facilitate implementation of water shortage response 
measures. 

3) Wholesale agency assistance programs (formerly aMP 10) 
This section addresses assistance relationships between regional wholesale 
agencies and intermediate wholesale agencies as well as between wholesale 
agencies and retail agencies. 

a) Financial investments and building partnerships 
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When mutually agreeable and beneficial to a wholesaler and its retail 
agencies, a wholesaler will provide financial assistance and help build 
partnerships to accomplish conservation. Wholesale water suppliers will 
consider avoided capital costs when making financial investments and 
build regional partnerships to advance water conservation efforts and 
effectiveness. Where applicable, intermediate wholesale water suppliers 
that receive conservation-related financial incentives from regional 
wholesalers will pass through eligible financial incentives to retail 
agencies operating programs at the retail level. 

b) Technical support 
When requested, wholesale water agencies will provide conservation­
related technical support and information to retail agencies they serve. 
Support and information will include, but will not be limited to: workshops 
and support advice addressing conservation program planning, design, 
implementation, and evaluation. 

c) Program management 
When mutually advantageous, wholesale and retail water agencies will 
join together to plan, design, implement, manage, and evaluate regional 
conservation programs. 

When mutually agreeable and beneficial, the wholesale agency or 
another lead regional agency will operate all or part of the conservation 
program; if the wholesale agency or other lead regional agency operates 
all or part of a program, then it may, by mutual consent with the retail 
agency, assume responsibility for CUWCC reporting for funded BMPs; 
under this arrangement, a wholesale agency or other lead regional 
agency may aggregate all or portions of the reporting and coverage 
requirements of all retail agencies joining into the mutual consent. 

d) Water shortage allocations 
Wholesale agencies shall pursue water shortage allocation policies or 
plans which minimize disincentives to long-term water conservation, and 
encourage and reward investments in long-term conservation shown to 
advance regional water supply reliability and sufficiency. 

e) Non-signatory reporting 
To the extent possible, wholesale water agencies will provide reports on 
BMP implementation within their service area by retail water agencies 
that are not signatories to the MOU. 

f) Encourage CUWCC membership 
Wholesale agencies will encourage all of their retail agencies to become 
MOU signatories, provide information to assist the CUWCC in recruitment 
targeting, and may assist in paying CUWCC dues for their retail agencies. 
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B. Implementation Schedule 

Implementation shall commence no later than July 1 of the first year 
following the latter of either: 1) the year the agency signed or became 
subject to the MOU, or 2) the year this Exhibit is amended. 

C. Coverage Requirements 

Coverage shall consist of: 

1) Conservation Coordinator 
Staff and maintain the position of trained conservation coordinator, or 
equivalent consulting support, and provide that function with the 
necessary resources to implement BMPs. 

2) Water waste prevention 
Water Agency shall do one or more of the following: 

a. Enact and enforce an ordinance or establish terms of service 
that prohibit water waste 
b. Enact and enforce an ordinance or establish terms of service 
for water efficient design in new development 
c. Support legislation or regulations that prohibit water waste 
d. Enact an ordinance or establish terms of service to facilitate 
implementation of water shortage response measures 
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements 
for water efficient design in new development. 

3) Wholesale agency programs 

a) Financial investments and building partnerships 
When mutually agreeable and beneficial to a wholesaler and its retail 
agencies cost-effectiveness assessments, including avoided cost per 
acre-foot, will be completed for each BMP the wholesale agency is 
potentially obligated to support. The methodology used will conform to 
the Council standards and procedures, and the information reported 
will be sufficient to permit independent verification of the calculations 
and of any exemptions claimed on the cost-effectiveness grounds. 

b) Technical support 
When requested provide technical support, incentives, staff or 
consultant support, and equivalent resources to retail members to 
assist, or to otherwise support, the implementation of BMPs. 

c) Program management 
When mutually agreeable and beneficial to a wholesaler and its retail 
agencies offer program management and BMP reporting assistance 
to its retailers and the results of the offer will be documented. It is 
recognized that wholesale agencies have limited control over retail 
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agencies that they serve and must act in cooperation with those retail 
agencies on implementation of BMPs. Thus, wholesale agencies 
cannot be held responsible for levels of implementation by individual 
retailers in their wholesale service areas. 

d) Water shortage allocation 
Water shortage allocations plans or policies will encourage and 
reward investments in long-term conservation. 

e) Non-signatory reporting 
Wholesale water agencies will report on non-signatory BMP 
implementation, when possible. 

4) Encourage CUWCC membership 
Wholesale agencies will encourage CUWCC membership and offer 
recruitment assistance. 

D. Requirements for Documenting BMP Implementation 

1) Conservation coordinator 
Provide the contact information for the conservation coordinator, or 
consultant assigned, and verification that the position is responsible for 
implementing the tasks identified in Section A.1 ). 

2) Water waste prevention 
Provide the following: 

a) A description of, or electronic link to, any ordinances or terms of 
service adopted by water agency to meet the requirements of this 
BMP. 
b) A description of, or electronic link to, any ordinances or 
requirements adopted by local jurisdictions or regulatory agencies 
with the water agency's service area. 
c) A description of any water agency efforts to cooperate with 
other entities in the adoption or enforcement of local requirement 
consistent with this BMP. 
d) A description of agency support positions with respect to 
adoption of legislation or regulations consistent with this BMP. 

3) Wholesale agency assistance programs 
a) Financial investments and building partnerships 
List the total monetary amount of financial incentives and 
equivalent resources provided to retail members to assist with, or 
to otherwise support, implementation of BMPs, subtotaled by 
BMP. List regional partnerships developed to encourage resource 
conservation and maximize economies of scale benefits. 

b) Technical support 
Supply a summary of types of technical support provided to retail 
agencies. 
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c) Program management 
If the wholesale agency has assumed reporting responsibility, list 
the programs managed on behalf of its retail agencies. 

d) Water shortage allocation 
If a water shortage allocation plan or policy has been developed, 
provide the date of adoption and electronic link to the document or 
hardcopy. 

e) Non-signatory reporting 
Receipt of reports 

4) Encourage CUWCC membership 
List of efforts to recruit retailers and amount of dues paid on behalf 
of retail agencies. 

E. Water Savings Assumptions 

Not quantified. However, water savings may be realized in the following 
ways: 

1) Wholesalers may use the Council's Cost and Savings document to 
assess the total amount of water savings achieved by each wholesaler­
supported BMP. Other statistically validated sources may be also used to 
demonstrate water savings. 

2) Water savings from enforcement of legislation and regulations will be 
projections developed based on anticipated savings from device(s) 
applied to the population subject to the regulation(s). 

3) Water savings from implementation of water waste prevention 
measures. 
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1.2 Water Loss Control (formerly BMP 3) as amended September 16, 2009 

The goals of modern water loss control methods include both an increase in 
water use efficiency in the utility operations and proper economic valuation of 
water losses to support water loss control activities. In May 2009 the American 

Water Works Association (AWWA) published the 3
rd 

Edition M36 Manual Water 
Audits and Loss Control Programs. BMP 1.2 will incorporate these new water 
loss management procedures and apply them in California. Agencies are 
expected to use the AWWA Free Water Audit Software ("AWWA Software") to 
complete their standard water audit and water balance. 

A. Implementation 

Implementation shall consist of at least the following actions: 

1) Standard Water Audit and Water Balance. All agencies shall quantify their 
current volume of apparent and real water loss. Agencies shall complete the 
standard water audit and balance using the AWWA Water Loss software to 
determine their current volume of apparent and real water loss and the cost 
impact of these losses on utility operations at no less than annual intervals. 

2) Validation. Agencies may use up to four years to develop a validated data set 
for all entries of their water audit and balance. Data validation shall follow the 
methods suggested by the AWWA Software to improve the accuracy of the 
quantities for real and apparent losses. 

3) Economic Values. For purposes of this BMP, the economic value of real loss 
recovery is based upon the agency's avoided cost of water as calculated by 
the Council's adopted Avoided Cost Model or other agency model consistent 
with the Council's Avoided Cost Model. 

4) Component Analysis. A component analysis is required at least once every 
four years and is defined as a means to analyze apparent and real losses 
and their causes by quantity and type. The goal is to identify volumes of 
water loss, the cause of the water loss and the value of the water loss for 
each component. The component analysis model then provides information 
needed to support the economic analysis and selection of intervention tools. 
An example is the Breaks and Background Estimates Model (BABE) which 
segregates leakage into three components: background losses, reported 
leaks and unreported leaks. 

5) Interventions. Agencies shall reduce real losses to the extent cost-effective. 
Agencies are encouraged to refer to the AWWA's 3rd Edition M36 Publication, 
Water Audits and Loss Control Programs (2009) for specific methods to 
reduce system losses. 

6) Customer Leaks. Agencies shall advise customers whenever it appears 
possible that leaks exist on the customer's side of the meter. 
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B. Implementation Schedule 

1) For agencies signing the MOU prior to December 31, 2008, implementation 
shall commence no later than July 1,2009. 

a) July 1, 2009 through June 30, 2010 will be the first year of implementation; 

b) Agencies shall provide its first full BMP 1.2 report by December 1,2010 for 
years 2008-2009 and 2009-2010; 

2) Agencies signing the MOU after December 31, 2008, implementation shall 
commence no later than July 1 of the year following the year the agency 
signed the MOU. 

a) Agencies shall provide a full BMP 1.2 report for the first reporting period 
after implementation and for each reporting year thereafter. 

3) A benchmark for the performance indicator in terms of water loss standards 
will be determined after the first 4 years data collected based upon the data 
reported by agencies. The performance indicator and benchmark; will be 
voted upon by the Council by year 6 of this revision. Ongoing data collection 
and data reporting requirements will be established as part of this process. 

C. Coverage Requirements 

1) Agencies to compile the standard water audit and balance annually using the 
AWWA Software. Beginning in the 2nd year of implementation agencies to test 
source, import, and production meters annually. 

2) Agencies shall improve the data accuracy and data completeness of the 
standard water balance during the first four years of implementation. Agencies 
shall achieve a Water Audit Data Validity score of 66 or higher using the 
AWWA software no later than the end of the first four year period; and shall 
achieve data validity Level IV no later than the end of the 5th year of 
implementation. Estimations for data that are not directly measured should be 
improved using the methods outlined by the AWWA. 

3) Agencies shall seek training in the AWWA water audit method and component 
analysis process (offered by CUWCC or AWWA) during the first four years of 
BMP implementation. They shall complete a component analysis of real 
losses by the end of the fourth year, and update this analysis no less 
frequently than every four years. 

4) Beginning in the fifth year of implementation, through the tenth year of 
implementation, agencies shall demonstrate progress in water loss control 
performance as measured by the AWWA software real loss performance 
indicator "gallons per service connection per day;" "gallons per mile of mains 
per day;" or other appropriate indicator by one of the following: 
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a) Achieving a performance indicator score less than the agency's score the 
previous year; 

b) Achieving a performance indicator score less than the average of the 
agency's scores for the previous three years; or 

c) Achieving a performance indicator score in the top quintile (20%) of all 
signatory agencies reporting such performance indicator with a Data Validity 
Level IV; or ; 

d) In year 6 and beyond reducing real losses to or below the benchmark value 
determined in the Council's process referenced in section B3. 

5) Agencies shall repair all reported leaks and breaks to the extent cost effective. 
By the end of the second year, agencies shall establish and maintain a record­
keeping system for the repair of reported leaks, including time of report, leak 
location, type of leaking pipe segment or fitting, and leak running time from 
report to repair. By the end of the fourth year, agencies shall include estimated 
leakage volume from report to repair, and cost of repair (including pavement 
restoration costs and paid-out damage claims, if any). 

6) Agencies shall locate and repair unreported leaks to the extent cost effective. 

D. Requirements for Documenting BMP Implementation 

1) Agency shall submit the completed AWWA Standard Water Audit and Water 
Balance worksheets in the BMP 1.2 report form every reporting period. 

2) For each reporting period, agency shall keep and make available validation for 
any data reported. 

3) Agency shall maintain in-house records of audit results, methodologies, and 
worksheets for each completed audit period. 

4) Agency keeps records of each component analysis performed, and 
incorporates results into future annual standard water balances. 

5) Agency, for the purpose of setting the Benchmark: 

a) keeps records of intervemtion(s) performed, including standardized reports 
on leak repairs, the economic value assigned to apparent losses and to real 
losses, miles of system surveyed for leaks, pressure reduction undertaken for 
loss reduction, infrastructure rehabilitation and renewal, volumes of water 
saved, and costs of intervention(s); and 

b) prepares a yearly summary of this information for submission to the 
Council, during years two through five of implementation, unless extended by 
the Council. 

E. Water Savings Assumptions 

To Be Determined 
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1.3 METERING WITH COMMODITY RATES FORALL NEW CONNECTIONS 
AND RETROFIT OF EXISTING CONNECTIONS 

(former/yBMP 4) As Amended March 14, 2007 

A. Implementation 

For consistency with California Water Code (Section 525b), this BMP refers to 
potable water systems. A water meter is defined as a devise that measures the 
actual volume of water delivered to an account in conformance with the 
guidelines of the American Water Works Association. Implementation shall 
consist of at least the following actions: 

1) Require meters for all new service connections. 

2) Establish a program for retrofitting existing unmetered service connections. 

3) Read meters and bill customers by volume of use. 

a) Establish and maintain billing intervals that are no greater than bi-monthly 
(every two months) for all customers. 

b) For each metered connection, perform at least five actual meter readings 
(including remotely sensed) per twelve month period. 

4) Prepare a written plan, policy or program that includes: 

a) A census of all meters, by size, type, year installed, customer class 
served and manufacturer's warranty accuracy when new; 

b) A currently approved schedule of meter testing and repair, by size, type 
and customer class; 

c) A currently approved schedule of meter replacement, by size, type, and 
customer class; and 

5) Identifying intra- and inter-agency disincentives or barriers to retrofitting 
mixed use commercial accounts with dedicated landscape meters, and 
conducting a feasibility study(s) to assess the merits of a program to provide 
incentives to switch mixed use accounts to dedicated landscape meters. 
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B. Implementation Schedule 

1) Agencies signing the MOU prior to December 31, 1997, shall: 

a) Initiate volumetric billing for all metered customers no later than July 1, 
2008; and 

b) Complete meter installation for all connections no later than July 1, 2009. 

2) Agencies signing the MOU after December 31, 1997, shall: 

a) Initiate volumetric billing for all metered customers no later than July 1, 
2008 or within one year of signing the MOU if later than July 1, 2008; and 

b) Complete meter installation for all service connections no later than July 
1, 2012 or within six years of signing MOU, but in no case later than one 
year prior to the requirements of state law. 

3) For unmetered service areas newly acquired or newly operated by otherwise 
metered agencies, meter installation shall be completed in these service 
areas within six years of the acquisition or operational agreement. 

4) A feasibility study examining incentive programs to move landscape water 
uses on mixed-use meters to dedicated landscape meters to be completed by 
the end of Year Four following the date implementation was to commence. 

5) A written plan, policy or program to test, repair and replace meters [see 
Section A(4) above] shall be completed and submitted electronically by July 
1, 2008 or within one year of signing the MOU if later than July 1, 2008, 
whichever is later. 

C. Coverage Requirements 

100% of existing unmetered accounts to be metered and billed by volume of use 
within above specified time periods. Service lines dedicated to fire suppression 
systems are exempt from this requirement. 

D. Requirements for Documenting BMP Implementation 

1) Confirmation that all new service connections are metered and are being 
billed by volume of use and provide: 

a) Number of metered accounts; 

b) Number of metered accounts read; 

c) Number of metered accounts billed by volume of use; 
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d) Frequency of billing (i.e. six or twelve times per year) by type of metered 
customer (e.g. single family residential, multiple family residential, 
commercial, industrial, and landscape irrigation); and 

e) Number of estimated bills per year by type of metered customer (e.g. 
single family residential, multiple family residential, commercial, industrial, 
and landscape irrigation) vs. actual meter readings. 

2) Number of unmetered accounts in the service area. For the purposes of 
evaluation, this shall be defined as the baseline meter retrofit target, and shall 
be used to calculate the agency's minimum annual retrofit requirement. 

3) Number of unmetered service connections retrofitted during the reporting 
period. 

4) Estimated number of Gil accounts with mixed-use meters. 

5) Number of Gil accounts with mixed-use meters retrofitted with dedicated 
irrigation meters during reporting period. 

E. Criteria to Determine BMP Implementation Status 

1) Agency with existing unmetered service connections has completed a 
meter retrofit plan by the end of Year Two following the date implementation 
was to commence. 

2) Agency has completed a feasibility study examining incentive programs to 
move landscape water uses on mixed-use meters to dedicated landscape 
meters by the end of Year Two following the date implementation was to 
commence. 

3) Agency with existing unmetered service connections is on track to meter 
these connections during the schedule shown in Section B. An agency will 
be considered on track if the percent of unmetered accounts retrofitted with 
meters equals or exceeds the following: 

Target Dates for "On Track" Compliance with BMP 4 

Percent of unmetered accounts Agency signed the MOU prior to 
retrofitted December 31,1997 

10 percent December 31.2000 

24 percent December 31,2002 

42 percent December 31,2004 

64 percent December 31,2006 

90 percent December 31, 2008 
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1100 percent 1 July 1, 2009 

Target Dates for "On Track" Compliance with BMP 4 

Percent of unmetered accounts All agencies signing the MOU 
retrofitted after 1997 

20 percent December 31 , 2004 

40 percent December 31,2006 

60 percent December 31, 2008 

80 percent December 31,2010 

100 percent July 1,2012 

4) Agency bills metered customers at least as often as bimonthly within four 
years. 

5) Agency reads meters and bills metered customers using volumetric rates. 

6) Agency has completed a written plan, policy or program to test, repair and 
replace meters. 

F. Water Savings Assumptions 

Assume meter retrofits and volumetric rates combined will result in a 20% 
reduction in demand for retrofitted accounts. 

G. Commitment to Further Review 

Within three years from the date this BMP revision is adopted, the CUWCC will 
complete an evaluation of the potential water use efficiency impacts and cost­
effectiveness of the following for consideration as future BMP revision(s): 

1) Criteria for meter testing, repair, replacement and accuracy; 

2) Transition to installing automated meter reading (AMR) technologies; and 

3) Transition to monthly billing schedules for all accounts. 
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1.4 Retail Conservation Pricing (formerly BMP 11) 
As Amended June 13, 2007 

Part I - Retail Water Service Rates 

A. Implementation 

BMP 11 promotes water conserving retail water rate structures. BMP 11 
recognizes that each agency or water enterprise fund has a unique rate setting 
system and history. When creating a rate case, professional judgments are 
made to determine whether costs are accounted to a variable or fixed cost center 
by the staff of the agency. The final water rate case is an accumulation of all the 
decisions and judgments made by staff and supplemented by the financial 
projections leading an agency to establish its final water rate recommendation. 
BMP 11 is not intended to supplant this process, but rather to reinforce the need 
for Water Agencies to establish a strong nexus between volume-related system 
costs and volumetric commodity rates. 

In Bighorn-Desert View Water Agency v. Virjil the California Supreme Court 
applied Proposition 218's* provisions embodied in Articles XIII C and 0 of the 
California Constitution to ongoing water service. In addition, Article XIII 0, 
Section 6 imposes procedural and substantive requirements on new or increased 
fees or charges for on-going water service. The Council considers the 
conservation principles of BMP 11 to be compatible with the cost of service 
requirements of Proposition 218. However, should a case arise in which a Water 
Agency's good faith efforts were unable to meet BMP 11's requirements due to 
legal constraints (e.g. Proposition 218), this would be grounds for exemption, as 
specified in MOU Section 4.5. 

Definition: Conservation pricing provides economic incentives (a price signal) to 
customers to use water efficiently. Because conservation pricing requires a 
volumetric rate, metered water service is a necessary condition of conservation 
pricing. Unmetered water service is inconsistent with the definition of 
conservation pricing. 

Conservation pricing requires volumetric rate(s). While this BMP defines a 
minimum percentage of water sales revenue from volumetric rates, the goal of 
this BMP is to recover the maximum amount of water sales revenue from 
volumetric rates that is consistent with utility costs (which may include utility long­
run marginal costs), financial stability, revenue sufficiency, and customer equity. 
In addition to volumetric rate(s), conservation pricing may also include one or 
more of the following other charges: 

1) Service connection charges designed to recover the separable costs of 
adding new customers to the water distribution system . 

• Proposition 218 was approved by California voters in November 1996. 
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2) Monthly or bimonthly meter/service charges to recover costs unrelated to the 
volume of water delivered or new service connections and to ensure system 
revenue sufficiency. 

3) Special rates and charges for temporary service, fire protection service, and 
other irregular services provided by the utility. 

The following volumetric rate designs are potentially consistent with the above 
definition: 

1) Uniform rate in which the volumetric rate is constant regardless of the 
quantity consumed. 

2) Seasonal rates in which the volumetric rate reflects seasonal variation in 
water delivery costs. 

3) Tiered rates in which the volumetric rate increases as the quantity used 
increases. 

4) Allocation-based rates in which the consumption tiers and respective 
volumetric rates are based on water use norms and water delivery costs 
established by the utility. 

Adequacy of Volumetric Rate(s): A retail agency's volumetric rate{s) shall be 
deemed sufficiently consistent with the definition of conservation pricing when it 
satisfies at least one of the following two options. 

Option 1: Let V stand for the total annual revenue from the volumetric rate{s) 
and M stand for total annual revenue from customer meter/service (fixed) 
charges, then: 

v 
V+M > 70% 

This calculation shall only include utility revenues from volumetric rates and 
monthly or bimonthly meter/service charges. It shall not include utility revenues 
from new service connection charges; revenue from special rates and charges 
for temporary service, fire protection, or other irregular services; revenue from 
grants or contributions from external sources in aid of construction or program 
implementation; or revenue from property or other utility taxes. 

Option 2: Use the rate design model included with the Municipal Water and 
Wastewater Rate Manual published by the Canadian Water & Wastewater 
Association with the signatory's water system and cost information to calculate 
V', the uniform volume rate based on the signatory's long-run incremental cost of 
service, and M', the associated meter charge. [Let HCF be annual water delivery 
(in hundred cubic feet).] A signatory's volumetric rate{s) shall be deemed 
sufficiently consistent with the definition of conservation pricing if: 

v V' 
> 

V+M V'+M' 
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The rate design model can be downloaded at 
http://www.cuwcc.org/resource-center/technical-resources/bmp-tools.aspx. 

This calculation shall only include utility revenues from volumetric rates and 
monthly or bimonthly meter/service charges. It shall not include utility revenues 
from new service connection charges; revenue from special rates and charges 
for temporary service, fire protection, or other irregular services; revenue from 
grants or contributions from external sources in aid of construction or program 
implementation; or revenue from property or other utility taxes. 

Exemptions and At Least As Effective As 

The exemption provisions in MOU Section 4.5 apply to BMP 11 in the same way 
they apply to other BMPs. Water supplier signatories meeting at least one of the 
three exemption conditions in MOU Section 4.5 may submit an exemption to the 
Council per the requirements of the MOU. 

Water supplier signatories may pursue an "At Least As Effective As" 
implementation of BMP 11 per the Preamble to Exhibit 1 of the MOU. Water 
supplier signatories adopting an "At Least As Effective As" implementation of 
BMP 11 may adopt rates that do not meet the requirements of either Option 1 or 
Option 2 described in Section A provided the resulting water savings are at least 
as effective as those options. 

BMP Refinement 

Within five years of the adoption of this BMP reVISion, the Council shall 
reconvene the BMP 11 Revision PAC to 1) assess rate of compliance with the 
revised BMP, 2) identify barriers to implementation, 3) assess its compatibility 
with Proposition 218 requirements, 4) initiate a water savings assessment 
appropriate to the data and project resources available to the Council, and 5) 
develop further refinements as needed to improve the BMP's effectiveness. 

B. Implementation Schedule 

Agencies with fully metered service areas 

1) Agencies signing the MOU prior to June 13, 2007, implementation shall 
commence no later than July 1, 2007. 

2) Agencies signing the MOU after June 13, 2007, implementation shall 
commence no later than July 1 of the year following the year the Agency 
signed the MOU. 

Agencies with partially metered service areas 1 

1 Agencies following this schedule must be on the Council's list of Agencies with partially metered service 
areas. 
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1) Agencies signing the MOU prior to December 31, 1997, implementation shall 
commence no later than July 1, 2010. [One year after Agency is to complete 
meter installation per BMP 4.] 

2) Agencies signing the MOU after December 31, 1997, implementation shall 
commence no later than July 1, 2013, or within seven years of signing the 
MOU, but in no case later than the metering deadline specified by state law. 
[One year after Agency is to complete meter installation per BMP 4.] 

C. Coverage Requirements 

Agency shall maintain a rate structure that satisfies at least one of the options 
specified in Section A. Conformance to Option 1 or Option 2 will first be 
assessed using the revenue from the most recent year. If the most recent year 
does not satisfy the option, the average revenue from the three (3) most recent 
years will be used. 

D. Requirements for Documenting BMP Implementation 

1) Report the rate structure in effect for each customer class for the reporting 
period. 

2) Report the annual revenue derived from volume charges for each retail 
customer class, as defined in Section A.2 

3) Report the annual revenue derived from monthly or bimonthly meter/service 
charges for each retail customer class, as defined in Section A. 

4) If agency does not comply with Option 1 in Section A, report v' and m' as 
determined by the Canadian Water & Wastewater Association rate design 
model described in Section A. 

5) If agency does not comply with Option 1 in Section A, submit to the Council 
the completed Canadian Water & Wastewater Association rate design model 
described in Section A. 

E. Criteria to Determine BMP Implementation Status 

An agency shall be incompliance with BMP 11 provided the following is true for 
the Agency's total revenue from all retail customer classes within four years after 
[date of revision] : 

For Option 1: V ~ 70% x 1.00 

For Option 2: V ~ V' x 1.00 

2 Note: Compliance with BMP 11 will be determined based on the Agency's total revenue from all retail 
customer classes. 
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The following schedule is intended to guide agencies in implementing this 
revision in phases: 

YEARS AFTER FOR OPTION 1 FOR OPTION 2 
START YEAR 

1 V ~ 70% x 0.70 V ~ V' x 0.70 

2 V ~ 70% x 0.80 V ~ V' x 0.80 

3 V ~ 70% x 0.90 V ~ V' x 0.90 

4 V ~ 70% x 1.00 V ~ V' x 1.00 

An agency shall not be required to increase the volumetric component of the rate 
structure by more than 10% in any single year until the full implementation is 
achieved. 

F. Water Savings Assumptio'ns 

Not quantified. 

Part II - Retail Wastewater Rates 

A. Implementation 

This section applies to Water Agencies that provide retail sewer service. Water 
Agencies that do not provide retail sewer service shall make good faith efforts to 
work with sewer agencies so that those sewer agencies adopt conservation 
pricing for sewer service. 

Conservation pricing of sewer service provides incentives to reduce average or 
peak use, or both. Such pricing includes: rates designed to recover the cost of 
providing service, and billing for sewer service based on metered water use. 
Conservation pricing of sewer service is also characterized by one or more of the 
following components: rates in which the unit rate is the same across all units of 
service (uniform rates); rates in which the unit rate increases as the quantity of 
units purchased increases (increasing block rates); rates in which the unit rate is 
based upon the long-run marginal cost or the cost of adding the next unit of 
capacity to the sewer system. Rates that charge customers a fixed amount per 
billing cycle for sewer service regardless of the units of service consumed do not 
satisfy the definition of conservation pricing of sewer service. Rates in which the 
typical bill is determined by high fixed charges and low commodity charges also 
do not satisfy the definition of conservation pricing of sewer service. 
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B. Implementation Schedule 

1) Agencies signing the MOU prior to December 31, 1997, implementation shall 
commence no later than July 1, 1998. 

2) Agencies signing the MOU or becoming subject to the MOU after December 
31, 1997, implementation shall commence no later than July 1 of the first year 
following the year the agency signed or became subject to the MOU. 

C. Coverage Requirements 

Agency shall maintain rate structure for sewer service consistent with definition of 
conservation pricing for sewer service in Part II, Section in A. 

D. Requirements for Documenting BMP Implementation 

1) Report annual revenue requirement for sewer service by customer class for 
the reporting period. 

2) Report annual revenue for sewer service from commodity charges by 
customer class for the reporting period. 

3) Report ~ate structure by customer class for sewer service. 

E. Criteria to Determine BMP Implementation Status 

Agency rate design for sewer service shall be consistent with definition of 
conservation pricing for sewer service in Section A. 

F. Water Savings Assumptions 

Not quantified. 
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2. EDUCATION PROGRAMS 

California water agencies have played a major role in stressing the need for their 
customers to conserve water through both public information and school education 
programs. The specifics of how these programs are to be implemented are detailed 
below. 

2.1 PUBLIC INFORMATION PROGRAMS (former/vBMP 7) 

This section addresses opportunities to use public information programs as an effective 
tool to inform customers about the need for water conservation and ways they can 
conserve, and to influence customer behavior to conserve. 

A. Implementation 

Implement a public information program to promote water conservation and 
water conservation-related benefits. Implementation shall consist of at least the 
following actions: 

1) The program should include, when possible, but is not limited to, providing 
speakers to employees, community groups and the media; using paid and 
public service advertising; using bill inserts; providing information on 
customers' bills showing use for the last billing period compared to the 
same period the year before; providing public information to promote water 
conservation measures; and coordinating with other government agencies, 
industry groups, public interest groups, and the media. 

2) The program should include, when possible, social marketing elements 
which are designed to change attitudes to influence behavior. This includes 
seeking input from the public to shape the water conservation message; 
training stakeholders outside the utility staff in water conservation priorities 
and techniques; and developing partnerships with stakeholders who carry 
the conservation message to their target markets. 

3) When mutually agreeable and beneficial, the wholesale agency or another 
lead regional agency may operate all or part of the public information 
program. If the wholesale agency operates the entire program, then it may, 
by mutual consent with the retail agency, assume responsibility for CUWCC 
reporting for this BMP. Under this arrangement, a wholesale agency may 
aggregate all or portions of the reporting and coverage requirements of the 
retail agencies joining into the mutual consent. 

B. Implementation Schedule 

Implementation shall commence no later than July 1 of the first year following the 
laUer of either: 1) the year the agency signed or became subject to the MOU, or 
2) the year this Exhibit is amended. 
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C. Coverage Reguirements 

Agencies shall maintain an active public information program to promote and 
educate customers about water conservation. 

At minimum a public information program shall consist of the following 
components: 

1) Contacts with the public (minimum = 4 times per year, i.e., at least 
quarterly). 

2) Water supplier contacts with media (minimum = 4 times per year, i.e., at 
least quarterly). 

3) An actively maintained website that is updated regularly (minimum = 4 times 
per year, i.e., at least quarterly). 

4) Description of materials used to meet minimum requirement. 
5) Annual budget for public outreach program. 
6) Description of all other outreach programs (List follows in Section D). 

D. Regulrements for Documenting BMP Implementation 

Agencies may report on all of the following activities, although agencies are only 
expected to meet the minimum requirements in section C. Coverage 
Requirements. 

Public Information Programs List 

1) Newsletter articles on conservation 
2) Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, 

information packets 
3) Landscape water conservation media campaigns 
4) General water conservation information 
5) Website 
6) Email messages 
7) Website - provide link to or list of qualified landscape professionals 

(WaterSense, California Landscape Contractors Association, Irrigation 
Association, etc.) and other helpful sites 

8) Direct mail - seasonal postcards noting irrigation requirement changes 
9) Direct mail or other notification to customer if water use is significantly 

higher than neighbors with similarly-sized lots 
10) Customer notification when neighbor reports runoff or runoff is noticed by 

employees or meter reads show rise in use of 20% or more from same time 
previous year 

11) Dedicated phone line or "on hold" messages with recorded conservation 
information 

12) Booths at local fairs/events 
13) Monthly water use reports provided with comparison of water use to water 

budget 
14) Presentations 
15) Point of purchase pieces, including internet point of purchase by type: high 

efficiency clothes washers , weather based irrigation controller, high 
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efficiency toilets, plant palette information, other. 
16) Media outreach: news releases, editorial board visits, written editorials, 

newspaper contacts, television contacts, radio contacts, articles or stories 
resulting from outreach. Provide names of local media markets: newspaper, 
TV stations, radio stations reached via media outreach program during the 
reporting period 

17) Adult EducationfTraining Programs: Topic(s) 
number of presentations, number of attendees 

18) Water Conservation Gardens: involvement in a garden that promotes and 
educates the public about water-efficient landscaping and conservation 
techniques. May include "Corporate" or "business" sponsorship or 
membership. 

19) Sponsor or co-sponsor landscape workshops/training for homeowners 
and/or homeowners associations: number of presentations; number in 
attendance 

20) Landscape watering calculator and watering index to assist with weekly 
irrigation scheduling 

21) Additional program(s) supported by agency but not mentioned above 
22) Total reporting period budget expenditure for public outreach/training/adult 

education programs (include all agency costs) 

Social Marketing Programs List 

Developing the Conservation Message: 
1) Does your agency have a water conservation "brand," "theme" or mascot: If 

so briefly describe: _______ _ 
2) Have you sponsored or participated in market research to refine your 

message? If so topic: Message of above 
brand? Mission Statement? 

3) Do you have a community conservation committee? 
If yes, its focus is on: 
a. Conservation in general; 
b. Landscape; 
c. Education; 
d. Commerciallindustriallinstitutional; 
e. Other: ________ _ 

4) Training for stakeholders who help support programs or educate others 
about conservation: 
a. Professional landscapers: number of sessions/classes; number of 

attendees: on irrigation equipment; other 
b. Plumbers: number of sessions/classes; number of attendees 
c. Homeowners: number of sessions/classes; number of attendees: 

on irrigation equipment; other 

5) Additional program(s) supported by agency but not mentioned above. 

6) Total reporting period budget expenditure for social marketing programs 
(include all agency costs) 
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Partnering programs: 
1) Master Gardeners; Type of program: _ ___________ _ 
2) CLCA; Type of program: ______ ___ ______ _ 
3) Cooperative Extension; Type of program: _____________ _ 
4) Retail and wholesale outlets 

Name(s): ___ _________________ _ 
Type of program:, ___________________ _ 

5) Local Colleges; Type of program:, _____________ _ 
6) Green Building Programs; Type of program: __________ _ 
7) Other _ ____ _ _______________ _ 
8) Newsletter articles published in other entities' newsletters: 

a. HaAs: number per year to number of customers 
b. City materials: number per year to number of customers 
c. Non-profits: number per year to number of customers 
d. Other: number per year to number of customers 

9) Other utilities, including electric utilities 
10) Water conservation gardens at utility or other high traffic areas or new 

homes 
11) Water wise landscape contest or awards program 

E. Water Savings Assumptions 

Not quantified. 
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2.2 SCHOOL EDUCATION PROGRAMS (formerlv BMP 8) 

School education programs have been implemented to reach the youngest water users 
at an early age and enforce the need to engage in water conservation as a life-long 
behavior. This section provides specifics on how school education programs are to be 
implemented. 

A. Implementation 

Implementation shall consist of at least the following actions: 

1) Implement a school education program to promote water conservation and 
water conservation-related benefits. 

2) Programs shall include working with school districts and private schools in the 
water suppliers' service area to provide Instructional assistance, educational 
materials, and classroom presentations that identify urban, agricultural, and 
environmental issues and conditions in the local watershed. Educational 
materials shall meet the state education framework requirements and grade­
appropriate materials shall be distributed. 

3) When mutually agreeable and beneficial, the wholesale agency or another 
lead regional agency will operate all or part of the education program; if the 
wholesale agency operates all or part of the retail agency's school education 
program, then it may, by mutual consent with the retail agency, assume 
responsibility for CUWCC reporting of this BMP; under this arrangement, a 
wholesale agency may aggregate all or portions of the reporting and coverage 
requirements of the retail agencies joining into the mutual consent 

B. Implementation Schedule 
I 

Implementation shall commence no later than July 1 of the first year following the 
latter of either: 1) the year the agency signed or became subject to the MOU, or 
2) the year this Exhibit is amended. 

C. Coverage Requirements 

Agencies shall maintain an active school education program to educate students 
in the agency's service area about water conservation and efficient water use. An 
agency may participate in a mutual arrangement as described in Section A. 

At minimum a school information program shall consist of the following : 

1) Curriculum materials developed and/or provided by agency (including 
confirmation that materials meet state education framework requirements and 
are grade-level appropriate). 

2) Materials distributed to K-6 students. When possible, school education 
programs will reach grades 7-12 as well. 
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3) Description of materials used to meet minimum requirement. 
4) Annual budget for school education program. 
5) Description of all other water supplier education programs (Lists follow in 

Section D). 

D. Requirements for Documenting BMP Implementation 

Agencies may report on all of the following activities, although they are only expected to 
meet the minimum requirements in section C. Coverage Requirements. 

School Education Programs List 

1) Classroom presentations: number of presentations, number of attendees, 
topics covered: conservation, recycled water, water sources, pollution 
prevention, etc. 

2) Large group assemblies: number of presentations, number of attendees 
3) Children's water festivals or other events: number of presentations, number of 

attendees 
4) Cooperative efforts with existing science/water education programs (various 

workshops, science fair awards or judging) and follow-up: number of 
presentations, number of attendees. 

5) Other methods of disseminating information (Le. themed age-appropriate 
classroom loaner kits) Description ; number distributed 

6) Staffing children's booths at events & festivals: number of booths, number of 
attendees 

7) Water conservation contests such as poster and photo 
Description ; number of participants. 

8) Offer monetary awards/funding or scholarships to students: number offered; 
total funding 

9) Teacher training workshops: number of presentations, number of attendees 
10) Fund and/or staff student field trips to treatment facilities, recycling facilities, 

water conservation gardens, etc.: number of tours or field trips, number of 
participants. 

11) College internships in water conservation offered: number of internships; total 
funding 

12) Career fairs/workshops: number of presentations, number of attendees 
13) Additional program(s) supported by agency but not mentioned above. 

Description: ; number of events (if applicable); number of 
participants. 

14) Total reporting period budget expenditures for school education programs 
(include all agency costs) 

E. Water Savings Assumptions 

Not quantified. 
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PROGRAMMATIC BMPs 

Signatories have the option of implementing each BMP as described below, or 
implementing measures identified in the Flex Track Menu alternative included in each 
Programmatic BMP. 

3. RESIDENTIAL 

Residential water users throughout California depend on a reliable and safe supply of 
water for their homes. This BMP will define the best and most proven water conservation 
methods and measures those residents, working in conjunction with water agencies, can 
implement. By implementing these methods and measures homeowners, multi-family 
property owners, and tenants will increase water use efficiency and reliability. Credit for 
prior activities, as reported through the BMP database, will be given for documented 
water savings achieved though 2008. 

A. Implementation 

Retail water agencies shall implement a water use efficiency program that 
consists of either the coverage goals listed below or achieving the water savings 
goals by implementing measures on the Flex Track Menu in Section F below. 

1) Residential assistance program (formerly aMPs 1 & 2) 
Provide site-specific leak detection assistance that may include, but is not limited 
to, the following: a water conservation survey, water efficiency suggestions, 
and/or inspection. Provide showerheads and faucet-aerators that meet the 
current water efficiency standard as stipulated in the WaterSense Specifications 
(WSS) as needed. 

2) Landscape water survey (formerly aMP 1) 
Perform site-specific landscape water surveys that shall include, but are not 
limited to, the following: check irrigation system and timers for maintenance and 
repairs needed; estimate or measure landscaped area; develop customer 
irrigation schedule based on precipitation rate, local climate, irrigation system 
performance, and landscape conditions; review the scheduling with customer; 
provide information packet to customer; and provide customer with evaluation 
results and water savings recommendations. 

3) High-efficiency clothes washers (HECWs) (formerly aMP 6) 
Provide incentives or institute ordinances requiring the purchase of high­
efficiency clothes washing machines (HECWs) that meet an average water factor 
value of 5.0. If the WaterSense Specification is less than 5.0, then the average 
water factor value will decrease to that amount. 

4) WaterSense Specification (WSS) toilets (formerly aMP 14) 
Provide incentives or ordinances requiring the replacement of existing toilets 
using 3.5 or more gpf (gallons per flush) with a toilet meeting WSS. 
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5) WaterSense Specifications for residential development 
Provide incentives such as, but not limited to, rebates, recognition programs, or 
reduced connection fees, or ordinances requiring residential construction 
meeting WSS for single-family and multi-family housing until a local, state or 
federal regulation is passed requiring water efficient fixtures. 

B. Implementation Schedule 

Implementation shall commence no later than July 1 of the first year following the 
latter of either: 1) the year the agency signed or became subject to the MOU, or 
2) the year this exhibit is amended. 

C. Coverage Requirements 

Coverage shall consist of: 

1) Residential Assistance 
Provide leak detection assistance to an average of 1.5 percent per year of 
current single-family accounts and 1.5 percent per year of current multi-family 
units during the first ten years after signing the MOU. After completing the ten­
year 15 percent target, agencies will maintain a program at the level of high-bill 
complaints or not less than 0.75 percent per year of current single-family 
accounts and 0.75 percent per year of current multi-family units. Showerhead 
distribution will be considered complete when 75 percent market saturation is 
achieved. 

2) Landscape water survey 
Provide landscape water surveys to an average of 1.5 percent per year of current 
single-family accounts during the first ten years after signing the MOU. After 
completing the ten-year 15 percent target, agencies will maintain a program at 
the level of high-bill complaints or no less than 0.75 percent per year of current 
single-family accounts. 

3) High efficiency clothes washers 
Provide financial incentives for the purchase of HECWs that meet an average 
water factor value of 5.0. If the WaterSense Specification is less than 5.0, then 
the water factor value will decrease to that amount. Incentives shall be provided 
to 0.9 percent of current single-family accounts during the first reporting period 
following BMP implementation, rising to 1.0 percent per year of current single­
family accounts for the remainder of ten year period following signing of the 
MOU. An alternative method is to demonstrate 1.4 percent per year of the market 
penetration during the first ten years after signing the MOU. 

4) WaterSense Specification (WSS) toilets 
A financial incentive shall continue to be offered for toilets meeting the current 
WSS and updated standard whenever a more efficient toilet is identified by WSS. 
Compliance will entail demonstrating a number of toilet replacements of 3.5 gpf 
or greater toilets at or above the level achieved through a retrofit on resale 
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ordinance until 2014, or a market saturation of 75% is demonstrated, whichever 
is sooner. 

5) WSS for new residential development 
An incentive shall continue to be offered until a water agency, or local, state or 
federal regulation is in effect meeting at a minimum, WSS for water efficient 
single-family homes. Multi-family housing shall also meet the WSS in all 
applicable criteria regardless of the total number of stories in the building. 

D. Requirements for Documenting BMP Implementation 

1) Residential assistance 
Provide reports, disaggregated by single-family and multi-family units, identifying: 
the number of residential assistance/leak detection survey visits completed; 
number of WSS showerheads distributed; and number of WSS faucet aerators 
distributed during the reporting period. 

2) Landscape water survey 
Provide the number of single-family and multi-family account landscape water 
surveys completed during the reporting period. 

3) High efficiency clothes washers 
The number of installations credited to the agency's replacement program for 
HECWs with an average water factor value of 5.0. If the WaterSense 
Specification is less than 5.0, then the water factor value will decrease to that 
amount. 

4) WaterSense Specification (WSS) toilets 
A description of the program along with the number of WSS toilet installations 
credited to the agency's replacement program disaggregated by single-family or 
multi-family units. 

5) WSS for new residential development 
Provide a copy of the new development ordinance currently adopted by the 
reporting unit or provide the following incentive program details: number of new 
single-family and multi-family units built in service area during the reporting 
period; description of incentives offered; list of incentive amounts; number of 
WSS fixtures installed; and number of participating single-family home and multi­
family units. 

E. Water Savings Assumptions 

Water savings assumptions will be based on the type and number of actions 
implemented. 

F. Flex Track Menu 

In addition to the measures above, the Flex Track Menu may be implemented in 
part or any combination to meet the savings goal for this BMP. Agencies 
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:choosing the Flex Track Menu are res,ponsible for achieving water savings 
greater than or equal to that whlch they would have achieved using only the BMP 
list items. Water savings estimates for the Flex Track Menu will be maintained 
and regularly updated in the MOU Compliance Policies and BMP Guidebook. 
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4. COMMERCIAL, INDUSTRIAL, AND INSTITUTIONAL (formerly BMP 9) 

Commercial, industrial, and institutional (CII) water demands make up a large 
percentage of total demand for California. Gil water use varies dramatically between 
business sectors as well as within a given water agency's territory. The goal of this BMP 
is to implement comprehensive yet flexible best management practices, allowing each 
water agency to tailor the implementation of each practice to fit local needs and 
opportunities. The end result is a practice that is successful and will produce the greatest 
amount of cost-effective water savings. 

A. Implementation 

Implement measures to achieve the water savings goal for CII accounts of 10% 
of the baseline water use over a 10-year period. Baseline water use is defined as 
the water consumed by CII accounts in the agency's service area in 2008. Credit 
for prior activities, as reported through the BMP database, will be given for up to 
50% of the goal; in this case, coverage will consist of reducing annual water use 
by CII accounts by an amount equal to the adjusted percentage goal within 10 
years. Implementation shall consist of item 1) or 2) or both in order to reach the 
agency's water savings goals. 

1) Implement measures on the CII list with well-documented savings that have 
been demonstrated for the purpose of documentation and reporting. The full list 
and their associated savings are included in the "Demonstrated Savings Measure 
List" in Section E below. 

2) Implement unique conservation measures to achieve the agency's water 
savings goals. Sample measures include, but are not limited to: industrial 
process water use reduction, industrial laundry retrofits, car wash recycling 
systems, water-efficient commercial dishwashers, and wet cleaning. Water use 
reduction shall be calculated on a case-by-case basis. Agencies will be required 
to document how savings were realized and the method and calculations for 
estimating savings. See the CII Flex Track Menu list in the attachment to Exhibit 
1, as updated in the MOU Compliance Policy and BMP Guidebook. 

B. Implementation Schedule 

Implementation shall commence not later than July 1 of the first year following 
the latter of either: 1) the year the agency signed or became subject to the MOU, 
or 2) the year this Exhibit is amended. 
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C. Coverage Requirements 

Coverage shall consist of meeting the annual water savings goal in Section A. 
Although it is not one of the criteria in meeting implementation, agencies will be 
considered on track if estimated savings as a percent of baseline water use 
equals or exceeds the following: 

0.5% by the end of first reporting period (year two), 2.4% by the end of year four, 
4.3% by the end of year six, 6.4% by the end of year eight, and 9% by the end of 
year ten. Percentages will be adjusted proportionally for up to 50% past credit 
referred to in the Implementation section. 

D. Requirements for Documenting BMP Implementation 

Each reporting period agencies are required to report the estimated reduction in 
annual water use for all CII accounts. 

1) CII Demonstrated Savings Measure List 
For measures on the CII Demonstrated Savings Measure list with demonstrated 
savings, agencies shall report the measure type and quantity installed, as well as 
savings attributed to water shortage measures, intervention and actions. 

2) Flex Track Menu 
For measures on the Flex Track Menu, agencies shall use one of three methods 
of measurement listed below to track savings. Agencies shall report the type of 
measure implemented, the industry in which the measure was implemented, and 
estimated savings as well as the measure life. Agencies shall keep detailed 
usage data on file and report the annual and lifetime savings. 

a) Point of Retrofit Metering 
Usage data collected from meters installed at the point of retrofit. 

b) Customer Bill Analysis 
Pre- and post-program usage from utility bills from the appropriate meters 
related to the measures implemented. For mixed-use meters, a minimum 
of 12 months pre-retrofit and 12 months post-retrofit usage data shall be 
used to calculate savings. The data shall be normalized for weather. For 
dedicated meters, a minimum of 6 months pre-retrofit and 6 months post­
retrofit data shall be used to calculate savings. 

c) Agency-Provided Calculation 
If an agency is unable to provide point of retrofit metering or customer bill 
analysis, the agency must document how savings were realized and the 
method and calculations for estimated savings. The calculation and 
assumptions are subject to approval by the Council on a case-by-case 
basis. 
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E. Water Savings Assumptions 

The Demonstrated Savings Measure List is found in the MOU Compliance 
Policy. For assistance in calculating savings from unique measures used in the 
Flex Track Menu approach, see the BMP Guidebook. 

F. Flex Track Menu 

In addition to the measures above, the Flex Track Menu options may be 
implemented in part or any combination for CII customers to meet the water 
savings goal of this BMP. Agencies may choose to implement any alternative 
with measurable water savings. Agencies choosing the Flex Track Menu option 
are responsible for achieving water savings greater than or equal to that which 
they would have achieved using only the BMP list items. Water savings 
estimates for the Flex Track Menu items will be maintained and regularly updated 
in the MOU Compliance Policies and BMP Guidebook. 

Custom measures shall be calculated on a case-by-case basis. Agencies will be 
required to provide documentation on how savings were realized and the method 
and calculations for estimating savings. 
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EXHIBIT 1 
As Amended on December 10, 2008 

5. LANDSCAPE (formerly BMP 5) 

Irrigation accounts for a large portion of urban water use in California. Irrigation water use varies 
dramatically depending on water pricing and availability, plant choice, geographic locations, 
seasonal conditions, and the level of commitment to sound water efficiency practices. The goal of 
this BMP is that irrigators, with assistance from signatories, will achieve a higher level of water use 
efficiency consistent with the actual irrigation needs of the plant materials. Reaching this goal would 
reduce overall demands for water, reduce demands during the peak summer months, and still result 
in a healthy and vibrant landscape for California. 

A. Implementation 

Agencies shall provide non-residential customers with support and incentives to improve 
their landscape water use efficiency. Credit for prior activities, as reported through the BMP 
database, will be given for documented water savings achieved though 200B.This support 
shall include, but not be limited to, the following: 

1) Accounts with Dedicated Irrigation Meters 

a) Identify accounts with dedicated irrigation meters and assign ETo-based water use 
budgets equal to no more than an average of 70% of ETo (reference evapotranspiration) 
of annual average local ETo per square foot of landscape area in accordance with the 
schedule below. 

Recreational areas (portions of parks, playgrounds, sports fields, golf courses, or school 
yards in public and private projects where turf provides a playing surface or serves other 
high-use recreational purposes) and areas permanently and solely dedicated to edible 
plants, such as orchards and vegetable gardens, may require water in addition to the 
water use budget. (These areas will be referred to as "recreational" below.) The water 
agency must provide a statement designating those portions of the landscape to be used 
for such purposes and specifying any additional water needed above the water use 
budget, which may not exceed 100% of ETo on an annual basis. 

If the California Model Water Efficient Landscape Ordinance is revised to reduce the 
water allowance, this BMP will be revised automatically to reflect that change. 

b) Provide notices each billing cycle to accounts with water use budgets showing the 
relationship between the budget and actual consumption. 

c) Offer site-specific technical assistance to reduce water use to those accounts that are 
20% over budget in accordance with the schedule given in Section B; agencies may 
choose not to notify customers whose use is less than their water use budget. 

2) Commercial/Industrial/Institutional (CII) Accounts without Meters or with Mixed-Use 
Meters 

a) Develop and implement a strategy targeting and marketing large landscape water use 
surveys to commercial/industrial/institutional (CII) accounts with mixed-use meters. 
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b) In un-metered service areas, actively market landscape surveys to existing accounts 
with large landscapes, or accounts with landscapes which have been determined by the 
purveyor not to be water efficient. 

3) Offer financial incentives to support 1) and 2) above. 

B. Implementation Schedule 

1) Implementation shall commence not later than July 1 of the first year following the latter 
of either: 1) the year the agency signed or became subject to the MOU, or 2) the year 
this Exhibit is amended. 

2) Per year at least 9% of accounts with dedicated meters and 1.5% of a" mixed-use or 
non-metered accounts will receive the assistance detailed in Section A. 1) and 2) above. 
At least 90% of a" dedicated meters and 15% of a" mixed-use and non-metered 
accounts will receive the assistance over a ten year period. 

C. Coverage Requirements 

Coverage shall consist of: 

1) ETo-based water use budgets developed for 90% of CII accounts with dedicated 
irrigation meters at an average rate of 9% per year over 10 years. 

2) Offer site-specific technical assistance annually to a" accounts that are 20% over budget 
within six years of the date implementation was to commence. 

3) Complete irrigation water use surveys for not less than 15% of CII accounts with mixed­
use meters and un-metered accounts within 10 years of the date implementation is to 
commence. (Note: CII surveys that include both indoor and outdoor components can be 
credited against coverage requirements for both the Landscape and CII BMPs.) 

An agency wi" be considered on track if the percent of CII accounts with mixed-use 
meters receiving a landscape water use survey equals or exceeds the following: 1.5% by 
the end of the first reporting period (year two) following the date implementation is to 
commence; 3.6% by the end of year four; 6.3% by the end of year six; 9.6% by the end 
of year eight; and 13.5% by the end of year ten. 

Agency may credit 100% of the number of landscape water use surveys for CII accounts 
with mixed-use meters completed prior to July 1, 2007 that have received a follow-up 
inspection against the coverage requirement; agency may credit 50% of surveys that 
have not received follow-up inspections. Agency may credit 100% of the number of 
landscape water use surveys completed for CII accounts with mixed-use meters after 
July 1, 2007 against the coverage requirement. 

4) Agency wi" implement and maintain a customer incentive program(s) for irrigation 
equipment retrofits. 
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D. Requirements for Documenting BMP Implementation 

1) Dedicated Landscape Irrigation Accounts 
Agencies shall preserve water use records and budgets for customers with dedicated 
landscape irrigation accounts for at least four years. This information may be used by the 
Council to verify the agency's reporting on this BMP. 

a) Number of dedicated irrigation meter accounts. 

b) Number of dedicated irrigation meter accounts with water budgets. 

c) Aggregate water use for dedicated non-recreational landscape accounts with 
budgets. 

d) Aggregate acreage assigned water budgets and average ET for dedicated non­
recreational landscape accounts with budgets. 

e) Number of Accounts 20% over-budget. 

f) Number of accounts 20% over-budget offered technical assistance. 

g) Number of accounts 20% over-budget accepting technical assistance 

h) Aggregate acreage of recreational areas assigned water budgets and average ET for 
dedicated recreational landscape accounts with budgets. 

2) CII Accounts without Meters or with Mixed-Use Meters 

a) Number of mixed use and un-metered accounts. 

b) Number, type, and dollar value of incentives, rebates, and no- or low-interest loans 
offered to, and received by, customers. 

c) Number of surveys offered. 

d) Number of surveys accepted. 

e) Estimated annual water savings by customers receiving surveys and implementing 
recommendations. 

E. Water Savings Assumptions 

Assume landscape BMP will result in a 15%-20% reduction in demand for landscape 
irrigation by affected accounts, as defined in Section C: Coverage Requirements. 
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F. Flex Track Menu 
In addition to the measures above, the Flex Track Menu options may be implemented in part 
or any combination to meet the savings goal for this BMP. Agencies choosing the Flex Track 
Menu option are responsible for achieving water savings greater than or equal to that which 
they would have achieved using only the BMP list items. Water savings estimates for the 
Flex Track Menu items will be maintained and regularly updated in the MOU Compliance 
Policies and BMP Guidebook. 

GPCD Compliance Option 
Gallons per capita daily (GPCD) is the third compliance approach for the MOU. The combined 
water savings from implementation of the Foundational and Programmatic BMPs should produce 
greater water savings than the Programmatic BMPs themselves. Since most Foundational BMPs 
are not quantified, the GPCD approach evaluates compliance by evaluating the overall reduction in 
per capita water demand over time. One measure of efficiency, GPCD, indicates the increase in 
efficiency in water demand over time, by dividing demand by population, which gives average water 
consumption value per person served. The GPCD Approach includes the following sections: 
Potable Water GPCD Equation; Baseline GPCD; GPCD Target; Biennial GPCD Targets; 
Compliance; Appeals and GPCD Calculation Refinement. 

Potable Water GPCD Equation 
Potable Water GPCD = (PWI - PWS) / Pop /365; where 

1. PWI = Potable Water Into the retail water agency's service area distribution system. 

2. PWS = Potable Water taken out of the retail water agency's service area distribution 
system and: 

placed into storage and/or 

delivered to an agricultural customer through a dedicated agricultural meter, 
at discretion of the retail water agency. 

3. Pop = residential population of the retail water agency's service area. 

Baseline GPCD 

The Baseline GPCD shall equal the average annual Potable Water GPCD for the years 
1997 through 2006. Signatory Water Suppliers who signed the MOU prior to 1997 and can 
demonstrate significant investment in water conservation may propose a different Baseline 
period as outlined in the MOU Compliance Policy. 

GPCD Target 
For purposes of compliance, the 2018 GPCD Target for all signatories as of July 1, 2009 
shall equal Baseline GPCD multiplied by 0.82 (an 18% reduction). 

Biennial GPCD Targets 
Using the Compliance Table below, for each "Year" in the table, a retail water agency's 
Biennial GPCD Target shall equal its Baseline GPCD multiplied by that year's 
Target (% Baseline). A retail water agency may choose a starting point as either its Baseline 
GPCD or its 2006 Potable Water GPCD. 
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Compliance 

C 

For retail water agencies choosing the GPCD Option for compliance with the Programmatic 
BMPs, the retail water agency shall submit the following calculations along with supporting 
data as part of their first normal biennial report for that period: 

(1) Potable Water GPCD for each year in the baseline period; 

(2) 2018 GPCD Target and five Biennial GPCD Targets; and 

A retail water agency shall be considered to be in compliance with the BMPs in any 
reporting period when it submits the following: 

(1) Complete "Water Supply & Reuse" and "Accounts & Water Use" 

(2) Supporting data necessary to calculate that reporting period's 
Potable Water GPCD; and 

(3) Calculations showing the reporting period's Potable Water GPCD is less than or 
equal to that period's Biennial GPCD Target, or Highest Acceptable Bound when the 
period's Potable Water GPCD has been weather-adjusted. 

Compliance will be evaluated in relation to the Compliance Table below and relative 
progress toward the goal will be acknowledged in Council Compliance Reports. For 
signatory agencies signing the MOU after July 1, 2009, the compliance table will be read as 
five increments with reporting goals relative to their 1st through 5th Compliance reports. 

r ompllance T bl a e 

Highest 

Compliance Target (% Acceptable 
Year 

Report Baseline) Bound 
(%Baseline) 

2010 1 96.4 100 

2012 2 92.8 96.4 

2014 3 89.2 92.8 

2016 4 85.6 89.2 

2018 5 82 82 
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Appeals 
An appealsl adjustment process will be available, as outlined in the MOU Compliance Policy, for 
substantiated exceptional impacts to GPCD such as exceptional use of potable water for wildfire 
suppression and significant changes to a signatory's economic or customer demographics. 

Signatories that signed the MOU prior to 1997 (the beginning of the Baseline Period), and that can 
SUbstantiate significant investments in conservation leading to declines in water consumption as 
measured by GPCD, may file an appeal to adjust the baseline period to reflect per capita water 
demands in the period prior to their signing the MOU. 

GPCD Calculation Refinement 
CUWCC GPCD subcommittee shall provide, no later than December 31,2009, acceptable methods 
retail water agencies may use when weather-normalizing data for compliance with this BMP. 
Additional methods or revisions to these methods may be approved by the Steering Committee 
from time-to-time. 
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TO: 

FROM: 

DATE: 

LISA BOGNUDA L-~s, 
ACTING GENERAL MANAGER 

PETER SEVCIK to \J S 
DISTRICT ENGINEER U· • • 

DECEMBER 10, 2010 

AGENDA ITEM 
E-3 

) DECEMBER 15,2010 
;. ~/~ V -:;:./~ v,-;/~ '<'/-/; -/ 'A '';- v -/- /> v -A/-' v .;. / 

PROPOSITION 84 GRANT APPLICATION FOR WATERLINE INTERTIE PROJECT 

Authorize submittal of Proposition 84 Grant Application Letter of Intent to Develop MOU with 
County of San Luis Obispo [EDIT AND APPROVE LETTER]. 

BACKGROUND 

The District is working with County of San Luis Obispo (SLO) Public Works staff to develop a 
regional Proposition 84 grant submittal. Grant submittals are due to the California Department 
of Water Resources (DWR) by January 7, 2011. SLO County Public Works staff is 
recommending that the District's Waterline Intertie Project be included in the proposed 
submittal along with two County projects. The importation of supplemental water to the Nipomo 
Mesa is a high priority in the adopted Integrated Regional Water Management Plan (IRWMP). 

The District needs to include a letter with the application stating that the District intends to 
develop a Memorandum of Understanding (MOU) with the County of San Luis Obispo that will 
include roles and responsibilities for administration of the grant and distribution of the grant 
funds in the event the grant application is funded by DWR. Attached is a draft letter of intent for 
the Board's review and consideration. 

In addition, staff requests that the General Manager be authorized to prepare and file all other 
necessary grant application documents in order to meet the grant application deadline. In the 
event that a grant is offered by DWR, staff will bring the MOU, final recommendations on 
project implementation and any necessary budget adjustments to the Board for final approval. 

FISCAL IMPACT 

The cost for preparation of the Proposition 84 grant application will be offset if the District is 
successful in obtaining grant funding to partially fund the Waterline Intertie Project. 

RECOMMENDATION 

Staff recommends that the Board: 

1. Edit and approve the letter and authorize the General Manager to sign the letter 
2. Authorize the General Manager to prepare and file all other necessary grant application 

documents 

ATTACHMENTS 

• Draft Letter of Intent 
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NIPOMO COMMUNITY 
BOARD MEMBERS 
JAMES HARRISON, PRESIDENT 
LARRY VIERHEILlG, VICE PRESIDENT 
MICHAEL WINN, DIRECTOR 
ED EBY, DIRECTOR 
DAN GADDIS, DIRECTOR 

SERVICES DISTRICT 
STAFF 
MICHAEL LEBRUN, INTERIM GENERAL MANAGER 
LISA BOGNUDA, FINANCE DIRECTOR/ASST, GM 
JON SEITZ, GENERAL COUNSEL 
PETER SEVCIK, P.E., DISTRICT ENGINEER 

148 SOUTH WILSON STREET POST OFFICE BOX 326 NIPOMO, CA 93444 - 0326 
(805) 929-1133 FAX (805) 929-1932 Website address: ncsd.ca.gov 

December XX, 2010 

California Department of Water Resources 
Division of Integrated Regional Water Management 
Financial Assistance Branch 
Attn: Mr. Trevor Joseph 
PO Box 942836 
Sacramento, CA 94236-0001 

SUBJECT: LETTER OF INTENT TO ENTER MOU FOR THE COUNTY OF SAN LUIS OBISPO'S 
INTEGRATED REGIONAL WATER MANAGEMENT PLAN GRANT APPLICATION 

Dear Mr. Joseph: 

The Nipomo Community Services District (NCSD) strongly supports the County of San Luis Obispo 
Public Works Department (County) in their effort to obtain Integrated Regional Water Management 
(IRWM) grant funding for the region. Several important integrated water resource projects exist within 
the County of San Luis Obispo, especially the NCSD Waterline Intertie Project (WIP). 

The Waterline Intertie Project involves the construction of an interconnect with the City of Santa Maria 
water distribution system, approximately five miles of new waterlines, a pump station and a water tank 
designed to transport up to 3000 acre-feet of supplemental water from the City of Santa Maria to the 
Nipomo Mesa Groundwater Management Area. The project is designed to: 

1. Slow the depletion of the above-sea-Ievel groundwater in storage beneath the Nipomo Mesa 
Groundwater Management Area (NMMA) of the Santa Maria Groundwater Basin to reduce the 
potential for sea water intrusion by using supplemental water consistent with the settlement 
agreement and the judgment related to the adjudication of ~he groundwater basin. 

2. Assist in stabilizing the groundwater levels in the NMMA by reducing pumping in the NMMA. 

3. Augment current water supplies available to the water purveyors on the Nipomo Mesa by 3000 
acre-feet per year as follows: NCSD (2169 AFY), Woodlands Mutual Water Company (415 
AFY), Golden State Water Company (208 AFY) and Rural Water Company (208 AFY). 

4. Increase the reliability of NCSD water supply by providing a diversity of water sources. 

The Nipomo Community Services District is committed to enter into a Memorandum of Understanding 
with the County of San Luis Obispo for administration of Proposition 84 grant funds for the construction 
of Waterline Intertie Project. The MOU will include: 

• Roles and responsibilities of SLO and NCSD for administration of the grant and distribution of 
the grant funds for the construction of the Waterline Intertie project consistent with the 
Proposition 84 grant agreement; 
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Page 2 
Mr. Trevor Joseph 
December XX, 2010 

• Interest of the signatories that water resources are responsibly managed and conserved to the 
extent feasible; and 

• Interest of the signatories to coordinate and share information concerning the Waterline Intertie 
Project. 

The Nipomo Community Services District is committed to working with the County of San Luis Obispo 
and the other regional partners to preserve our precious water and environmental resources. 

Please make the funding of the County's IRWM application a top priority, as it will address numerous 
water resource issues within the County of San Luis Obispo. 

Very truly yours, 

NIPOMO COMMUNITY SERVICES DISTRICT 

Michael LeBrun, P.E. 
Interim General Manager 

T:ISTAFF FOLDERS-OFFICEIPETERILETTERSI1 012XX DWR.DOC 

Copy of document found at  www.NoNewWipTax.com



TO: 

FROM: 

DATE: 

BOARD OF DIREC~T~RS 

LISA BOGNUDA V 
ACTING GENERAL ANAGER 

DECEMBER 10, 2010 

AGENDA ITEM 

E-4 
DECEMBER 15, 2010 

NOMINATIONS FOR SPECIAL DISTRICT SEAT ON 
SLO COUNTY IWMA 

Nominations for Special District seat on SLO County IWMA (PROVIDE DIRECTION] 

BACKGROUND 

Marshal Ochylski, President of the SLO County Chapter of California Special Districts 
Association, is requesting nominations for the Special District Representative on the San Luis 
Obispo County IWMA (Integrated Waste Management Authority). David Brooks from 
Templeton CSD was the representative and did not seek re-election this November. 

The representative will be required to attend the IWMA Board of Directors Meetings which are 
usually held the second Wednesday of every other month. 

RECOMMENDATION 

Staff recommends the Board of Directors provide direction to Staff. 

ATTACHMENTS 

• Email from Mr. Ochylski 
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Lisa Bognuda 

From: 
Sent: 
To: 

Cc: 
Subject: 

Marshall E. Ochylski [MOchylski@SLOlegal.com] 
Tuesday, November 23, 20104:30 PM 
avilacsd@aol.com; bcaliahan@cayucossd.org; dgilmore@losososcsd.org; Don Spagnolo; 
jhodge@templetoncsd.org ; john@heritageranchcsd.com; meliison@sanmiguelcsd.org; 
MOchylski@SLOlegal.com; raffaele@oceanocsd.org; 
sansimeoncommunityservices@yahoo.com; trudock@cambriacsd .org 
iwma@iwma.com; 'Jon S. Seitz, Shipsey & Seitz Inc.' 
IWMA Authorized Special Districts' Representative 

San Luis Obispo County 
Integrated Waste Mangement Authority 

To: Authorized Special Districts 

You are receiving this email because your District is one of the following 10 Authorized Special 
Districts that are a part of the San Luis Obispo IWMA which manages recycling, and the disposal of 
solid and hazardous wastes in the County. 

• Avila Beach 

• Cambria 

• Cayucos 

• Heritage Ranch 

• Los Osos 

• Nipomo 

• Oceano 

• San Miguel 

• San Simeon 

• Templeton 

We are requesting nominations for our representa~ive to the IWMA Board of Directors to replace Mr. 
David Brooks, who did not seek re-election this November. 

Mr. Brooks' replacement will represent the Authorized Special Districts at the IWMA Board of 
Director Meetings which are usually held the second Wednesday of every other month. 

The period for nomination will extend until December 31, 2010 with the election to follow 
immediately thereafter. 

If your District would like to nominate someone to serve on that Board, please submit his/her name 
to me by reply email prior to that date. 
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If you have any other specific questions about the IWMA, please contact Bill Worrell at 782-8530. 

If you have any questions regarding the nomination and/ or election process, please contact me at 
544-4546. 

Please Note: This election only involves the above 10 Authorized Special Districts. This process is 
entirely separate from the ongoing election of the LAFCO representative which includes all of the 
Special Districts in the County. 

Thank you. 

Marshall E. Ochylski, 
President, 
San Luis Obispo County 
California Special Districts Association 

Principal Attorney 

The Ochylski Law Group 
1026 Palm Street, Suite 210 . San Luis Obispo, CA 93401 
Post Office Box 14327 . San Luis Obispo, CA 93406 
Telephone: 805-544-4546 
Facsimile: 805-544-4594 

Email: MOchylski@SLOlegal.com 
Website: www.SLOlegal.com 

CONFIDENTIALITY NOTICE AND DISCLAIMER: This e-mail message and any attachments are 
intended solely for the use of the individual or entity to which it is addressed, and may contain information that 
is privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please delete the original e-mail message from your 
system and notify us immediately by reply e-mail or telephone at (805) 544-4546. Thank you. 

Internet communication cannot be guaranteed to be secure since information could be intercepted, corrupted, 
delayed, lost, destroyed, or contain viruses. As a result, we do not accept any responsibility for any errors or 
omissions that are present in this email or any attachment that have arisen as a result of e-mail transmission. If 
verification is required, please request a hard copy version. Thank you. 
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TO: 

FROM: 

BOARD OF DIRECTORS 

LISA BOGNUDA~ 
ACTING GENER~GER 

AGENDA ITEM 

E-5 
DATE: ~BECEMBER ~1~' 2~10 

ELECTION OF 2011 BOARD PRESIDENT AND VICE PRESIDENT 

DECEMBER 10, 2010 

Election of Board President and Vice President for 2011 [BOARD ACTION] 

BACKGROUND 

Section 1.4 of the Board By-Laws requires the Board of Directors elect a President and a Vice 
President for the upcoming year at the last regular meeting of the calendar year. The term of 
office for the President and Vice President shall commence on January 1, 2011 and end on 
December 31, 2011. 

RECOMMENDATION 

Staff recommends that the General Manager administer the election of officers of the Board of 
Directors. 

The following is the recommended procedure: 

• Nominations taken for the President of the Board 
• Public Comment is taken 
• Voice vote taken for the President, if by acclamation 
• If there are two or more candidates, Staff will distribute ballots 
• Staff will announce the results of the ballots (ballots become part of the public record) 
• Nominations taken for the Vice President of the Board 
• Public Comment is taken 
• Voice vote taken for the Vice President, if by acclamation 
• If there are two or more candidates, Staff will distribute ballots 
• Staff will announce the results of the ballots (Ballots become part of the public record) 

ATTACHMENTS 
None 
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TO: 

FROM: 

DATE: 

BOARD OF DIRECTORS 

LISA BOGNUDA @ 
ACTING GENERAL MANAGER 

DECEMBER 10, 2010 

COMMITTEE REPORTS 

Consider review of Committee meeting minutes. 

BACKGROUND 

AGENDA ITEM 

G 

The following meetings were held for which meeting minutes are being provided: 

December 6, 2010 Water Conservation Committee 

RECOMMENDATION 

It is recommended that your Honorable Board discuss the meeting minutes as appropriate. 

ATTACHMENTS 

• Water Conservation Committee Minutes 
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NIPOMO COMMUNITY SERVICES DISTRICT 

DECEMBER 6,2010 
MINUTES 

WATER CONSERVATION COMMITTEE 

1. CALL TO ORDER, ROLL CALL AND FLAG SALUTE 
Chairman Winn called the meeting to order at 10:06 a.m. Chairman Winn and Director 
Vierheilig were in attendance. District Staff Lisa Bognuda and Peter Sevcik were present in 
addition to Jeffrey Szytel and Spencer Waterman of Water Systems Consultants (WSC). No 
members of the public were present. Celeste Whitlow was in attendance for a portion of the 
meeting. 

2. REVIEW CALIFORNIA UBRAN WATER CONSERVATION COUNCIL MEMORANDUM OF 
UNDERSTANDING AND RELATED STATE REQUIREMENTS 

Peter Sevcik, District Engineer, stated the Board of Directors authorized the District to 
proceed with applying for Proposition 84 Grant Funding with the assistance of AECOM. In 
order to apply for funding, the District must demonstrate compliance with AB 1420. In order 
to comply with AB 1420, the District must implement the California Urban Water 
Conservation Council (CUWCC) Best Management Practices (BMPs). There was no public 
comment. 

This was an information item and intended to provide background information for Item 3. 

At 10:40 a.m. the Committee took a five minute break. 

3. DISCUSS CALIFORNIA URBAN WATER CONSERVATION COUNCIL BEST 
MANAGEMENT PRACTICES 

Peter Sevcik, District Engineer, stated that the completion of the Best Management 
Practices (BMPs) is necessary to comply with AB 1420 as discussed in Item 2 as well as 
provide the necessary information to complete the District's Urban Water Management Plan 
Update. On December 1, 2010, the Board of Directors approved a Task Order for WSC to 
assist the District in completing the BMP report. 

Upon motion of Director Winn and seconded by Director Vierheilig, the Committee 
unanimously agreed to recommend that the District Board adopt the CUWCC BMPs instead 
of crafting our own BMPs. There was no public comment. 

The Committee, with the assistance of Staff and WSC, reviewed and discussed each BMP. 

At 12:00 p.m. the Committee took an eight minute break. 

The Committee directed WSC to complete the Draft BMP Report and present it to the Board 
of Directors in January. 

The meeting was adjourned at 1 :00 p.m. 
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