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GENERAL MANAGER’S REPORT

Standing report to your Honorable Board -- Period covered by this report is October 3, 2014 through
October 17, 2014.

DISTRICT BUSINESS

Administrative

The District's water supply is in trouble and the drought is making conditions worse. Demand
for water in our area has increased steadily since the 1970’s. All water needs across the
Nipomo Mesa continue to be met by groundwater pumping — no other supply currently exists.

Nipomo area groundwater is in a potentially severe water shortage condition as defined by the
court appointed group that monitors basin health. The District remains in Stage Il (2)
conditions in accordance with our recently adopted Water Shortage Response and
Management Plan. The County of San Luis Obispo is scheduled to measure and report area
well levels during the third week of October.

A renewed conservation outreach message “Reduce Your Use” is underway. The District
Board of Directors has set a goal for 30% reduction in District groundwater pumping.
Achieving this goal will help avoid the need for more severe cutbacks in the future.

In September 2014 the District pumped 21% less water than the five year average for
September.

The District uses escalating block water pricing to encourage water conservation. Water in the
highest block cost 300% more than in the lowest. By design, escalating prices reward
conservation and penalize water waste.

Construction of the District's supplemental water pipeline is progressing on schedule, with
initial water deliveries expected by July 2015. A customer rate charge to pay for supplemental
water is being considered and an adoption hearing for the proposed new rate is scheduled for
November 21, 2014.

Two conditional offers have been made for Customer Service/Maintenance Worker
candidates. Pending acceptance of the offers and final pre-employment background checks
and drug screening, one employee would begin in December and one in January. First
interviews for candidates to fill Chief Plant Operator/Wastewater Supervisor are scheduled for
October 24.

On October 10, the District launched its Facebook and Twitter pages officially joining social
media. Any person with access to the World Wide Web can view our sites and information.

On October 11, Public Information Director Jessica Matson and Customer
Service/Maintenance Worker Tyler Voelker, attended Nipomo Octoberfest and shared the
District's water conservation message with approximately 150 members of the public.
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Public Qutreach

The following Public Outreach Program materials are provided:
e A summary of outreach and education activities

e Press release and press release log

e District related news coverage

e District website traffic summary

e District social media traffic summary

Safety Program

o The District's Safety Program has been recognized by Special District Risk Management
Authority with the 2014 McMurchie Excellence in Safety Award

¢ No accidents, incidents, or injuries.

Customer Service Contact

During September 2014, three hundred and eleven (311) customers came to the District office
with service inquiries. Office administrative staff received an additional one hundred and seventy-
five service inquires via phone during the month. Eighty five percent (85%) of the inquiries were
regarding billing and/or bill payment.

Fire Hydrant Metered Use

The District provides limited water sales via metered fire hydrant for construction and other in
District requests and local county projects. Project specific hydrant meters are set upon request
and a hydrant located adjacent to the District office is outfitted with a meter for common use.

During September 2014, two project specific hydrants were in service and metered a combined
ninety-six (85) units of water use (63,560 gallons). Nearly 100% of this use is attributed to Speiss
Construction and their work constructing the District Supplemental Water facilities. Additionally,
nineteen (18) units of water (~13,464 gallons) were utilized at the common hydrant meter for
County projects, including street sweeping.

Connection Report

Copy of document found at www.NoNewWipTax.com
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Other Items and News of Interest (Attachments to this Report)

Notice of Opportunity to Comment on Safe Drinking Water Plan for CA

Notice of Availability of Recirculated Draft Environmental Impact Report — Phillips 66
Company Rail Spur Extension Project

News Article: The Risks of Cheap Water

Meetings
Meetings Attended (telephonically or in person):

e & & & & o o @

October 6, NMMA Technical Group

October 8, Regular Board Meeting

October 9, Finance and Audit Committee

October 9 & 16, Management Coordination

October 9, NMMA Purveyors

October 13, Board Officers

October 13, Director of Engineering and Operations

October 14, County Water Summit

October 15, Sanitary Agency Manager Association — District will host meeting and tour of
Southland WWTP

Meetings Scheduled:

e & @ & @

October 20, NMMA Purveyors

October 20, Blacklake Management Association Members
October 22, Regular Board Meeting

October 23 & 30, Management Coordination

October 24, Chief Plant Operator Interviews

October 24, CSD General Managers

RECOMMENDATION
Staff seeks direction and input from your Honorable Board

ATTACHMENTS

A
B
C.
D. Risk of Cheap Water News Article

. District Outreach Materials
. CA Water Board Safe Drinking Water Plan Comment Notice

Phillips 66 DEIR Notice

Copy of document found at www.NoNewWipTax.com
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NCSD Outreach Summary

October 2014
Date Date
Outreach Descriptio Stat
Started ? fpaen tatus Completed
Creation of "Detecting Leaks"
2/28/2014 Brochure In Progress
128/ insert for "Water Meter" brochure 8
BT Pre-written emergency
6/5/2014 g . ¥ communications for local news, In Progress
Information : ;
website, online outlets
E
merg?nc? Development of District's
7/10/2014 | Communication - In Progress
Plan Emergency Communications Plan
Charter TV California Edition; Script
9/19/2014 Press on NCSD history and photos for In Progress
11/6 taping
Article 19 for Manager's Column in
9/17/2014 (M er's Col | 18/201
7y anag oMM A dobe Press, pub date 9/26 Complete, | 9/18/2014
Chamber Email |Conservation Tip for Chamber of
9/22/2014 P ) Complete | 9/22/2014
Blast Commerce weekly email update
Chamber Conservation ad for Chamber of
9/22/2014 14
122/ Newsletter Commerce October newsletter EamplEtE ] Sassal
Conservation 1/4 page ad in 9/26
9/22/2014 Ad /4 page ad in;3/ Complete | 9/23/2014
Adobe
Emailing of recruitment
9/23/2014 Recruitment information for Wastewater Complete | 9/24/2014
Supervisor/Chief Plant Operator
Elementary and High School Poster
y contest rules and High School
Conservation ;
9/23/2014 Education Video contest rules for Complete | 9/24/2014
conservation education program
during 2014-2015 school year
218 Notice for Supplemental Water
9/12/2014 |  218Notice | - PP Complete | 9/25/2014
T Ordering of NCSD bags and
9/25/2014 — ;?ersonallzed conservation Complete | 9/26/2014
literature
Chamber Email |Conservation Tip for Chamber of
9/29/2014 | 29/2014
L Blast Commerce weekly email update Compiete | 81/
Clean-up Week 1/4 page ad in 10/3
9/29/2014 Ad P /4 pag B[ complete | 9/30/2014

Adobe

Copy of document found at www.NoNewWipTax.com
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NCSD Outreach Summary

October 2014
Date Date
Qutreach Description Status
Started P Completed
Home page and Conservation Complete;
9/18/2014 | Website Updates el onpage || Complete; | 01 /2014
updates Ongoing
Compilation of mailing list for
9/24/2014 218 Notice Notice and identification of owners || Complete | 10/1/2014
with multiple APNs
Updates to Lobby and Board & lete;
10/2/2014 | Bulletin Board | Po2" Y rdroom | Complete; | 5512014
bulletin boards Ongoing
7/8/2014 | Truck Wrapping Wrappl.ng trucks with conservation In F:.nal
messaging Design
Translation of "Tracking Water Use
10/1/2014 | Spanish Broch
/1 pani € |with water Meters" brochure I Progress
Movement and placement of
Conservation |conservation banners at District
9/29/2014 Compl 0/6/2014
/29 Banners Office, Southland facility, Mary & mpiete | a0/6/201
Juniper
Chamber Email |Conservation Tip for Chamber of
10/6/2014 Complet 10/6/2014
/6/ Blast Commerce weekly email update Histe /6/
Creati i f District ial
6/12/2014 |  Social Media  |Cre3tion/review of District socia Complete | 10/8/2014
media policy
Creation of District social media
6/3/2014 Social Media |accounts for information Complete |10/10/2014
distribution
; District presence and outreach at
Community ; !
8/26/2014 fiiteach Nipomo's Octoberfest on October Complete |10/11/2014
11, 2014
Chamber Email [Conservation Tip for Chamber of
10/13/2014 Complete |10/13/2014
/13/ Blast Commerce weekly email update P /13/
District Launches Social Media to
10/13/2014| Press Release
13/ : 2 Further Connect with Customers Complete | 10,13/2014
Clean-up Week 1/4 page ad in
10/13/2014 Ad Compl 0/14/2014
/13 10/17 Adobe piete |i10;14/20
Home page; social media policy; Comblats:
10/3/2014 | Website Updates [social media icons; minutes; press p' ’ 110/16/2014
Ongoing
release
"Like"/"Follow" Campai d omplete;
10/10/2014| Social Media | iK€/ "Folloy palh-an Complete; |, 1/16/2014
Content posting Ongoing
10/9/2014 | Spanish Brochure |Translation of Toilet tab packets In Progress

Updated 10/16/14 | Jessica Matson
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NCSD Outreach Summary

October 2014
D Date
ate Outreach Description Status
Started Completed

Translation of "13 Ways to

10/9/2014 | Spanish Brochure |Conserve Water at Home" In Progress
brochure

10/14/2014 Signs A-Frame signs for flushing of water || In Progress
2014 4th quarter newsletter for

10/17/2014 | District Newsletter uarser ue In Progress
November distribution

Copy of document found at www.NoNewWipTax.com

Updated 10/16/14 | Jessica Matson



Friday, October 3, 2014
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NIPOMO NEWS

Plant sale can save you water

Matlve Gar-
I \ | den will hold its
fall plant sale from

g am. o 1. Sunday,
Oct, 5

With the wales situa -
vion, we all need to con-
serve, and one way to do
theal i ko vse less water in
your ganlen. .

The Nipoma Native Gar-
den can lielp. The ganden
members have moce than
1,000 California native and
drought - toberant plants for
salie for yoor speciiic band -
seaping needs, Arrive early
for the best plant selection.

The garden s hocated
om Dsage Koad of T
Caming Cubalo.

For more infarmation,
call 929-3550 or 929-6710,

L s A

Sunday, Ock, 12, al Nipamao
Conmmnity Park, 225
i

“Tha festival will have
Bots of great things for the
Btk ones b do.

For the adults, the event
will have a Beer Garden
eomplete with big scrvens

Our Nipomo
Toni Weitzel

for viewing NFL aml col-
begie gamas, How ahoul
thal, guys?

Sunday activliles will
again feature the Battle
of the Hands, which will
include Jast year's wintor,
The Spacey

“This year, a harbecue
wontest will allow the

i 1o sample and vote
or the Central Cousts best
barbecusd food.

For moge infarmation,
contiel Ambet al the
Mipoma Chamber of Com-
merce al 9291583,

Mhm:llhnﬂllﬂlm
el a
The 17th annual Mipomo

PET OF THE WEEK

STMF REPORT

Cunthers a &-year-
old, boxer mix who's
carnestly locking for a
hema from his kennel ot
San Luls Ohispo County
Anienal Services,

He's o handsome
boy with o belndle enat
and an endearing boxer
umdcrbite. Gunthar loves
people and tays, and b
the shelter he gets to meld
theze bwo loves by
For o walk while earrying
a favorite Loy, He likes 1o
play bul alsa sppreciates

the hesuty of a nap,
according o Anlmal
Services

Youth Cualition Fun un
Hubshe!

Juegist
T30 am., with s fun rafrle
at 8:30 a.m, The cost is §6
to 88 for children and §15 o
$20 foc odulte.

More informathon can
e obtained by contactin
Mary Squellati at 474~
AT or 4581510,

Trunk show will atfer
designer jewelry

Artiean Designer lewelry
in the Adohe Mlaza, 338
W, Teflt 5L, Suite G, will
hold a jewelry trunk show
Fronm 5 bo 7 pom, Thursday,
Ot 9.

“The trunk show will fea -
ture costom - made jewelry
as seen on HSN, (VO and
ITV. The awnets invite yoo
I get o jumpon your holi-
day shopping,

All dogs and ealxal
Animal Services are
altored, aml

Gunther gels .ﬁmg with
mallow dogs like himaal
hat would moch prefer
hanging vul with prople
rather than engaging in
rough-aml-tumble pliy
al the dog paik, which
isn't s cup of tea, So, i
you've been wailing for
i by -loving peaple-dog
o add to yuur Hie, come
1o the shelter, becinse
Gunthir's waiting for you,
His ilentification number
i5 1885760,

EXCEPTIONAL SERVICE!

e

ot UROCDICATED

REAL ESTATE PROFESSIONAL
FOR 23 YEARS ON THE

BEAUTIFUL CENTRAL COAST

milerachipped peior bo
adaptinn. Adaption fees
include a enllar and tag
for dogn. Cot adepitinns
include o cantheard
cartier, Fess are $60

Animal Seevices is at
885 Kansus Ave,, San
Luls Chispo,

For mare information,
call the shelter at
THI-44IL

For mone information,
call §29-3036 ar 287 0187,

Chumash planning 19th
mmmhf'm'ﬂu

“The 19th anmuial Gl
mash inter-Tribal Iow
Wiow will take place from
10 3. ko 13 pom. Salur-
dn,\.()ct A4, and 10 0,m. to

. Sumhr Oct. 5, at
an

Hfsrmw 154 aboul 13 mikes
east of Santa Yoer,

“The event is open to the
pulilic. Camping ks $25, and
arking is §5,

For mote Information,
vislt wwwechumashcasino,
com.

Ll et 1

Mipens P S oed sbybent (e | lm mmmmu

Students show
robotics skills
at expo in SLO

Critter Comer
1 think we have bean
adopted by the heauti-
and very senart Ollie
cat that has been. = NHS, AGHS teams
triore actian, going on hera
Fhutn there is ot bk home. STAFF BEPORT
Toni Weitzcl b i evier of ibe Somie of the Cenltral
Hand af Evergihing, feulveing Coast's best wid heightest
iniijons i vl g Besedets, students put thelr passion
il forvtrr pevviiien of the for robotics onisplay
wwfmm Monday, Sepl. 29, in the
i asmrsonny | sixth annual Student
Rohotics Expo in San Luis
fer tivks enfiemn by contnebing
Mer el 343-008) or trulieitzetig | Ohispo. The event, syan-
charter.mel.

sofed by Softec 3t the San
SNl

el

of student -huilt robots

many of the chulis use far

rahalics competitions,
Clhubs from Nipama,

Arroyo Grande, San

Academny, 08 well as zome
elementary schoal aned

e,
lhttﬁ:‘hﬂi i muylIll
hiedr paces.

The ovanl wax habl st
the Elks Lodge herause
The cluby's pool allows
demanstrations of suh-
mersible rubots, said 4

Girees exphas i
M.?le =W|Mn?
Juﬂmdulvllae n

“The students are work=
lnganlbmml:f‘lﬂbﬂla
or tuni | year's
.‘.m"&."‘fm upeaming

ent season, which
heﬁmeal‘ly next year, the
spokesman sahd,

Softec isa ponprofit
networking and educi-
tinn o zation that
links various elements
af the technalngy com -
muniiy. Thi: crganization
abso s awarded mor

than &

(Central Coast Follies

© presents a musical review ol the year

9
- "@

with Sumg and Dy

and Technology Aliance.

to Central Coast schools.
sinee 2004,

DONNA

SPEIM T DAYS

Chad od
Oyt 13

A (‘m" for/f Il Seasons
12th \llluul Fondesiser for Parkonson's Bowarch
W Perfuminnee Dates”
Ctobier 4.5, 11,12 = 2pin
Ocwber Y, 10 - 7pm
at the Clark Conter

Home Offce
Soay Aceavioney,
PBodensm LAt tawwmer Wtsrine

L

REDUCE
YOUR USE!

Conservation is

your responsibility.

wwenesd.ca.gov



Nipomo

The mission of the Nipomo
Chamber of Commerce is to
promote the civic, economic,

agricultural, educational, &

social welfare of Nipomo.

2

THE CHAT October Edition

PRESIDENT'S MESSAGE

GET OUT AND VOTE!

In my opinion there is no more important right in our

Nipomo Chamber
President

Richard Malvarose
Richard@nipomoproperties.com

Nipomo Chamber of
Commerce

Email:
info@nipomochamber.org

239 W. Tefft St.

Nipomo, CA 93444

805/929-1583
Fax: 805/929-5835

Amber Wilson
Executive Director

Republic than having the right to vote. Having “visited”
many foreign countries over my 24 year military career |
can say firsthand that most of those countries either had
no voting rights or that the elections were shams with the
dictator / leader of that country often garnering 99.9% of
the vote. Please don’t take this hard fought for right for
granted. On November 4th of this year the State of
California will be holding a General Election from 7:00 am
to 8:00 pm. I urge you to take the time to research the
upcoming issues on the ballot, read up on the various

candidates and cast your vote.

Polling Locations:

Nipomo Senior Center
200 E. Dana St
Nipomo

Nipomo High School
525 N Thompson Ave
Nipomo

Nipomo CSD Office
148 S Wilson St
Nipomo

Nipomo Rec Center
671 W. Tefft Ste #2

A COUNTS
Nipomo Branch Library
918 W. Tefft St
Nipomo

INSIDE THE CHAT
1 President’s Message
2 Meet Our Ambassadors
3 People on the Move
4 New / Renewing Members!
5 Business Spotlight
6 Supervisor Updates
7 Community Meetings
8 Our Advertisers
10  Community Events
11 Chamber Flyers
18  Advertising in the Chat

19 Networking with the Chamber

The Monarch Club — Art Rm
1645 Trilogy Parkway

Nipomo . .
Richard Malvarose, President

B
C1iC

WELLS
Community Health Centers FARGO
Healthcare For Life
Rabobank
*) Malor Sponsore CoastHills
> IEM;\!G ’i}‘( LQ\ LIPS

TOUCH .
Rotary Club NIPOMO t 33 Santa Maria
ule:';nm TROPEATIES I,‘E rl,‘lmqg Y  Refinery

Copy of document fourd-atwww-NoNewWipTaxcom
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REDUCE
YOUR USE!

Eas'y

v‘sﬁi.'y

NIPOMO
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Jessica Matson

= —_——————————
From: Nipomo Chamber of Commerce <info@nipomochamber.org>
Sent: Monday, October 06, 2014 3:42 PM
To: Jessica Matson
Subject: Monday News - October 6, 2014

Nipomo '
CHAMBER OF
COMMERCE Richard Malvarose

Chamber President
Nipomo Properties

Monday News October 6, 2014

Chamber Hours
Nipomo Chamber of Commerce i) e h

p resents 9am to 5 pm

32nd Annual

239 W. Tefft St.

Nipomo 's Best Nipomo, CA 93444

October est Office: 805.929.1583

j ' : Fax: 805.929.5835

info@nipomochamber.org
For Info Contact:

October 11th-12th

Executive Director

Nipomo Regional Park s ey

255 Pomeroy President's Circle
(corner of Pomeroy & Tefft St.) .

Community Health
Centers

This year is sure to be the biggest and best year
ever! We are excited to offer and bigger and
better kids attractions including rides, bouncers, Rabobank

pony rides, face painting and more!

Nipomo Recreation

The Sun

Copy of document foundlat www.NoNewWipTax.com



£\ NIPOMO
Rs’s Community Services District
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Did you know...

Adjusting sprinklers to water plants, not the
driveway can save 12-15 gallons each time?

REDUCE YOUR USE

FIV (I'IES

womfen'sY network

Annual Trade Show
Guest’s are Free

Tuesday, October 14, 2014
11:30 am ~ 1:30 pm

Steamers of Piamo
1601 Price, Pismo Beach
Wave Room

Come and enjoy a

For more information & to RSVP please email glyndafry(@sbcglobal.net
www.5cwn.com

Please "Like" us at:

You can also follow us on Twitter at:
Follow us on bwitter

You'll be able to keep up on all the upcoming events, see
pictures of past events and network with other "Fans" of

our page!

Copy of document found%t www.NoNewWipTax.com
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Thank you for connecting with us on social media!

Check back regularly for helpful information and conservation tips!

ks

Bring this vouch

NCSD Customer? ClYes DINo Address:

*Through November 2014 or until supplies last

Copy of document found at www.NoNewWipTax.com



Press Release Log 2014

Date of PR

Title

Date Sent to
Media

Date Placed
On Website

Media
Pub

Date PR
Published

Media
Published

Date PR
Published

Media
Published

Date PR
Published

Media
Published

Date PR
Published

8/7/2014

District’s July Pumping
Decreases —
Conservation Efforts
Recognized

8/8/2014

8/18/2014

Adobe

8/19/2014

8/19/2014

Nipomo CSD Fall Election
Decided!

8/20/2014

8/20/2014

Tribune

8/25/2014

Adobe

8/22/2014

8/22/2014

Nipomo CSD Holding
Town Hall Meetings to
Discuss Rates

8/25/2014

8/26/2014

Tribune

8/25/2014

Adobe

8/29/2014

KSBY

9/4/2014

9/2/2014

Nipomo CSD to Celebrate
Wastewater Treatment
and Reclamation Facility
Upgrade Completion

9/2/2014

9/4/2014

Adobe

9/2/2014

KSBY

9/5/2014
9/10/2014

Tribune

9/8/2014

KCOY
SM Times

9/10/2014

9/9/2014

District Awards Bid for
Supplemental Water
Project Phase 1 — Blosser
Road Water Main

9/11/2014

9/11/2014

Adobe

9/26/2014

SM Times

9/26/2014

9/11/2014

Board of Directors Hear
Draft Rate Study — Public
Rate Hearing to be
Scheduled

9/11/2014

9/11/2014

Tribune

9/20/2014

Cal Coast
News

9/21/2014

SM Times

9/26/2014

Adobe

9/29/2014

9/16/2014

District’s Pumping
Continues to Decrease! -
Conservation Efforts
Recognized

9/16/2014

9/16/2014

Adobe

9/26/2014

SM Times

9/26/2014

Copy of document found at www.NoNewWipTax.com




Press Release Log 2014

Date of PR Title Date Sent to| Date Placed || Media Date PR Media Date PR Media Date PR Media Date PR
e Media On Website Pub Published | Published | Published | Published | Published | Published | Published
District Launches Social BC
10/13/2014 |Media to Further 10/13/2014| 10/13/2014(| Water |10/14/2014
Connect with Customers News

Copy of document found at www.NoNewWipTax.com




FOR IMMEDIATE RELEASE

Date: October 13, 2014

Contact: Michael S. LeBrun, General Manager
Nipomo Community Services District

148 S. Wilson St., Nipomo, CA 93444

Phone: (805) 929-1133 — Email: mlebrun@ncsd.ca.gov

' N

' NIPOMO

District Launches Social Media to Further Connect with Customers

On October 10", the Nipomo Community Services District launched its Facebook and Twitter pages to further
connect with customers about District news, events and conservation tips.

General Manager, Michael LeBrun stated “District pumping in September was down 21% and customer efforts
have been recognized. The launch of the District’s social media pages gives us a way to improve
communications with District customers. Customers can expect to see District news and conservation tips
which will help them continue to do their part as we work towards a 30% reduction goal.”

District water users who choose to "like" or "follow" the District will be eligible to receive free conservation
items such as shower timers, moisture meters and more! The District will send new followers a message with
their voucher which can be printed and redeemed at the District’s office through November.

Nipomo CSD can be found on Facebook at www.facebook.com/NipomoCSD and on Twitter
at www.twitter.com/NipomoCSD .

For more information, contact the District at (805) 929-1133 or visit our website at www.ncsd.ca.gov.

HAH

Established in 1965 to meet the health and sanitation needs of the local community, Nipomo Community Services is
pleased to provide a wide variety of services throughout its district including the provision of water, sewer, and waste
management services as well as lighting and drainage in limited areas. The mission of Nipomo Community Services
District is to provide its customers with reliable, quality, and cost-effective services now and in the future.

Copy of document found at www.NoNewWipTax.com



10/16/2014 NCSD supplemental water rates

TheAd Obel’rcss.com

NCSD supplemental water rates

SEPTEMBER 29, 2014 8:00 PM « MIKE HODGSON MHODGSON@LEECENTRALCOASTNEWS.COM

Nipomo Community Services District customers will soon receive ballots for proposed
supplemental water rates after NCSD directors approved a rate study and authorized a
Proposition 218 vote last week.

In addition to approving the study prepared by Tuckfield and Associates, the board authorized
the staff to prepare Prop. 218 ballots and scheduled Friday, Nov. 21, for a public hearing on the
new rates.

If more than 50 percent of the district’'s property owners and customers do not file written
protests over the proposed rates, NCSD could institute the new rates to cover the cost of
supplemental water purchased from Santa Maria and the cost of building a pipeline system to
deliver it.

As soon as water begins flowing through the pipeline at a rate of 645 acre-feet per year,
anticipated July 1, 2015, the supplemental water rates would be added to the district’s regular
water service charges — which are already scheduled to increase 9.5 percent Nov. 1 and
another 9.5 percent one year later.

That means the $119.37 bill for the average single-family residence that uses 36 units of water
per billing cycle would jump to $160.43 as of Nov. 1, then would rise againto $171.94 in
November 2015.

Once the annual flow rises to 800 acre-feet, around July 1, 2016, the average bill would
increase to $180.19 and a year later would rise to $181.56.

An acre-foot is about 326,000 gallons, or the amount of water generally considered necessary
to supply the annual needs of four to 10 people in an urban environment.

Although there was organized opposition to the district’s previous plan to pay for the water
through property taxes, no one has mounted a campaign opposing the current proposal, which
includes a small fixed fee plus use charges based on volume.

“I think our customers have been very understanding of this,” said Michael LeBrun, NCSD
general manager. “That doesn't mean they're overwhelmingly happy with it, because it will be a
significant change for them.”

But he noted bringing in supplemental water now will stave off even higher costs and more
inconvenience in the future.

"While adding a developed water source to our supply mix will significantly increase costs, it
will also lower the likelihood our customers would ever face the drastic rates and rationing of

water seen today in Los Osos ang, G ambitigoul«eBmMmeRiwioax.com
hitp:/ftheadobepr ess.cominews/local/article_féecadde-6¢15-5e3a-9613-9ce5778ccbf htmi Pprint=true&cid=print 12



10/16/2014 NCSD supplemental water rates

NCSD is the lead agency in the project to purchase supplemental water from Santa Maria to
offset the amount being pumped from the groundwater basin under the Nipomo Mesa.

The district will receive 70 percent of the water — and cover 70 percent of the costs — with the
rest allocated to Woodlands Mutual Water Co., Golden State Water Co. and Rural Water Co.

With NCSD’s tiered rate structure, some customers may be facing 30 to 37 percent increases
in the cost of their water, so LeBrum said the district expects them to cut back even more,
further impacting district revenue.

“We do expect the average use of customers to continue to drop as they get used to using less
water on their landscapes,” he said.

For more information about the proposed supplemental water rates, call NCSD at 929-1133,
visit www.ncsd.ca.gov or stop by the office at 148 S. Wilson St.

Copy of document found at www.NoNewWipTax.com
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Tuesday, Oct. 14, 2014

USGS study

Major quaka overdue; could cripple water system

Three fault segments running beneath Northem California
and its roughly 15 million people are overdue for a major
earthquake, including one that lies northeast of San
Francisco and near the dams and canals that supply
much of the state's water, according to a geological study
published Monday. waionai Post

5 F. Chronicle

ALSO:
* Creep in 4 faults means big quake may be poised to hit

Take 2

Second Fresno water forum follows a famiiar script

Fresno's second water forum met a fate all but inevitable
— it fedt recycled. Tums out just about everyone agrees
Fresno's water future and needs are identical: We need

Freano Bee
Mother Nature will only cooperate. But maybe Forum No.

2's lack of zing was all part of the plan. Fresno 8es

Water rights

Rivers flowing again, Maui stream fills back up

D) Forthe first time in a century, water will flow all the
way down lao Stream. It is a major victory in a war over
water, but the fight for this natural resource is far from
over. It is a sight that hasn't been seen for a very, long
time: thousands of gallons of water pouring back into lao
Stream. «iTv Honolutu

ALSO:
= Water, tears flow after decadedong battle at lao
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2014 Website Traffic Summary

.. Unique . Avg. Visit | Bounce | % New Highest [Significant Actions During the Week Possibly
Week Vists Visitors Rageviews | Pages/Vislt Duration Rate Visits | Traffic Day Contributing to Traffic
7/14/14 -7/20/14 292 381 955 2.5% 0:02:16 46.46% 50.39% | Wed 7/16
7/21/14-7/27/14 309 233 775 2.51, 0:02:41 47.90% 56.31% | Mon 7/21
7/28/14 - 8/3/14 272 226 765 2.81 0:02:23 47.79% 56.62% | Mon 7/28
8/4/14 - 8/10/14 272 219 597 2.19 0:01:48 49.26% 56.25% Fri 8/8 |Board Agenda/Packet
HLlIA-E 27714 228 183 493 2.16 0:01:42 | 4825% | s5.269% |MOm/Wed
8/18/14 -8/24/14 290 229 588 2.03 0:01:28 56.21% 57.24% | Thu 8/21 |Board Agenda/Packet
8/25/14 - 8/31/14 277 213 653 2.36 0:01:58 | 45.13% | 55.23% | Fri8/29
9/1/14 -9/7/14 369 289 836 2.27 0:01:58 46.88% 55.56% Fri9/5 |Board Agenda/Packet
9/8/14 -9/14/14 332 254 768 2.31 0:01:56 44.28% 54.52% Tue 9/9
9/15/14 -9/21/14 315 237 671 213 0:02:08 | 55.56% | 55.56% | Fri9/19 |Board Agenda/Packet
9/22/14 - 9/28/14 315 238 731 2.32 0:01:51 | 46.35% | 56.83% | Mon 9/22
9/29/14 - 10/5/14 306 229 628 2.05 0:01:44 | 53.59% | 50.98% | Fri10/3 |Board Agenda/Packet
10/6/14 - 10/12/14 331 244 696 2.1 0:01:56 | 56.50% | 50.76% | Tue 10/7 |Social Media launch 10/10
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Website Traffic Summary

2014 Visits Chg from || Unique | Chg from || Page | Chg from || Pages/ | Chg from || Avg. Visit | Chg from || Bounce | Chg from || % New | Chg from
Prev Mo || Visitors | Prev Mo || views | Prev Mo Visit | Prev Mo || Duration | Prev Mo Rate | Prev Mo Visits | Prev Mo
December Data Error
January Data Error
February Data Error
March Data Error
April 1483 1015 3912 2.64 0:03:00 45.38% 65.27%
May 1929 | 30.07% 1549 52.61% 4788 | 22.39% 2478 | -6.14% 0:02:33 | -14.78% 41.80% | -7.88% 64.84% | -0.66%
June 2396 | 24.21% 1818 17.37% 5623 | 17.44% 2.33 -5.97% 0:02:18 | -10.04% 39.21% | -6.21% 56.43% | -12.97%
July 1240 | -48.25% 1132 -37.73% 3335 | -40.69% 2.51 7.73% 0:02:24 4.35% 46.13% | 17.66% 56.60% | 0.29%
August 1339 7.98% 1070 -5.48% 3096 -7.17% 2.31 -7.97% 0:01:52 | -22.36% 49.33% | 6.93% 56.12% | -0.84%
September | 1430 | 6.80% 972 -9.16% 3211 3.71% 2.25 -2.60% 0:01:54 1.97% 48.39% | -1.90% 55.45% | -1.19%
October
November
December
-—
Visits
Unique Visitors
= H Page views
Page views

September

Visits

/Unique Visitors
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2014 Social Media Summary

FACEBOOK

N C e Comment Content
Week - on:tm o o User Posts n Most Popular Post

Users Likes Shares Views
10/13/14 - 10/19/14* 14 4 0 0 NA

TWITTER

New | Re-tweets | Mentions Lm,k ,V's'ts Content

Week (visits to ’ Most Popular Post
Followers| (shared) | (comments) links) Views

10/13/14 - 10/19/14* 14 1 2 2 73 District pumping numbers (34 views)

* Data shown is not for a complete week
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Jessica Matson

From: Twitter <info@twitter.com>

Sent: Wednesday, October 15, 2014 8:39 PM

To: Info

Subject: Nipomo CSD, check out your week on Twitter

Nipomo CSD,
See your week in review.

These Tweets helped you make connections, got people excited,
and started your friends talking,

73 2 2

Total New Link
views followers visits

NIPOMO

YOUR MOST POPULAR TWEETS FOR THE WEEK OF 09 OCT:

You got some attention with this Tweet.

We are excited to announce that District pumping for Sept was down 21% from
last Sept and 21% for the S-year average! Keep up the good work!

0747 PM - 10 Oct 14

L 34 views 3 | Ritwee
L3
e |
&

You got some attention with this Tweet,

Octoberfest pictures are up on our Facebook page! ow.ly/CGBrK

Copy of document foun& at www.NoNewWipTax.com



You got some attention with this Tweet.

If you weren't able to visit us out at @nipomochamber Octoberfest this weekend,
that's ok! We have free conservation items at our office!

0320 M - 13 Ot

L 7views

Hashtags make your Tweets more visible.

Forgot your Twitter password? Get instructions on how to reset it.
You can also unsubscribe from these emails or change your notification settings. Need help?
If you received this message in ervor and did not sign up for Twitter, click not my account.

Prattper, Ine 1335 Mahet S0 suite 900 San Dranersen, C 4 44 03

Copy of document founa- at www.NoNewWipTax.com



Jessica Matson

— —_— =
From: WeWork4Water (via Twitter) <notify@twitter.com>
Sent: Wednesday, October 15, 2014 1:01 PM
To: Info
Subject: WeWork4Water (@WeWork4Water) mentioned you on Twitter!
Nipomo CSD, @
You were mentioned in a Tweet!

WW WeWorkdWater @WeWork4Water

y1Y| Nipomo CSD launches into social media.
Good job! Every agency and utility should
do the same. @NipomoCSD #water

ow.ly/CL164

08:01 PM - 15 Oct 14

Reply to @WeWork4Watei J 3 Retweet WFavorite

Forgot your Twitter password? Get instructions on how to reset it.

You can also unsubscribe from these emails or change your notification settings. Need help?
If you received this message in error and did not sign up for Twitter, click not my account.
Twitter, Inc. 1355 Market St., Suite 900 San Francisco, CA 94103

1
Copy of document found at www.NoNewWipTax.com



Jessica Matson

From: Patrick Vowell (via Twitter) <notify@twitter.com>
Sent: Wednesday, October 15, 2014 1:03 PM

To: Info

Subject: Patrick Vowell (@pvowell) mentioned you on Twitter!

Nipomo CSD,

You were mentioned in a Tweet!

n Patrick Vowell @pvowell W Eollow

Nipomo CSD launches into social media.
Good job! Every agency and utility should
do the same. @NipomoCSD #water
ow.ly/CL161

08:03 PM - 15 Oct 14

Reply -‘{!"',‘:5']';'\"#":'; el H e Retweet *Favoritc

Forgot your Twitter password? Get instructions on how to reset it.

You can also unsubscribe from these emails or change your notification settings. Need help?
If you received this message in error and did not sign up for Twitter, click not my account.
Twitter, Inc, 1355 Market SL., Suite 900 San Francisco, CA 94103
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Water Boards

©

State Water Resources Control Board

NOTICE OF OPPORTUNITY TO COMMENT

SAFE DRINKING WATER PLAN FOR CALIFORNIA

NOTICE IS HEREBY GIVEN that the State Water Resources Control Board (State Water
Board) will accept public comment on the draft Safe Drinking Water Plan for California. The
Safe Drinking Water Plan for California includes the State Water Board's assessment of the
overall quality of the state’s drinking water, the identification of specific water quality problems,
an analysis of the known and potential health risks that may be associated with drinking water
contamination in California, and specific recommendations to improve drinking water quality.

The State Water Board will not take action at this time. Opportunity for the public to present
comments will take place at a series of workshops around the state to be scheduled and noticed
in the future.

DOCUMENT AVAILABILITY

The Safe Drinking Water Plan and all related documents are available to view or download on
the State Water Board’s Web site at:

hitp://www.waterboards.ca.gov/drinking water/safedrinkingwaterplan/

You may request a paper copy by contacting Stormy Hinkley at (916) 552-9123 or
Stormy.Hinkiey@waterboards.ca.gov

SUBMISSION OF WRITTEN COMMENTS
Written comments must be received by 12:00 noon on December 15, 2014, and addressed to:

Jeanine Townsend, Clerk to the Board
State Water Resources Control Board
1001 | Street, 24th Floor
Sacramento, CA 95814

Comment letters may be submitted electronically, in pdf text format (if less than 15 megabytes
in total size), to the Clerk to the Board via e-mail at commentletters@waterboards.ca.gov. If the
file is greater than 15 megabytes in total size, then the comment letter may be submitted by fax
at (916) 341-5620. Please indicate in the subject line: “Comment Letter — Safe Drinking
Water Plan.”

Couriers delivering hard copies of comment letters must check in with lobby security personnel,
who can contact Ms. Townsend at (916) 341-5600.

Copy of docume;if‘found'at www.NoNewWipTax.com



PROCEDURAL MATTERS

Participants to the workshops (yet to be scheduled) are encouraged to submit written comments
in accordance with the deadline specified above. After the presentation to the State Water
Board, participants will be given an opportunity to summarize and supplement their written
materials with oral presentations. Oral presentations may be time-limited.

Questions concerning the item may also be directed to Mr. Nick Chudeau at (916) 341-5559
(Nick.Chudeau@waterboards.ca.gov).

ADDITIONAL INFORMATION

Please direct questions about this notice to Mr. Nick Chudeau at (916) 341-5559
(Nick.Chudeau@waterboards.ca.gov) or Ms. Karen Larsen at (916) 341-5125
(Karen.Larsen@waterboards.ca.gov).

/ ~f
October 6, 2014 (fonune . L Blonagr KL

Date Jean@e Townsend
Clerk to the Board
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SAN LuIS OBISPO COUNTY

Sl DEPARTMENT OF PLANNING AND BUILDING

RECEIVED

PUBLIC NOTICE
NOTICE OF AVAILABILITY OF OCT 1 0 201
RECIRCULATED DRAFT ENVIRONMENTAL IMPACT REPORT NIPOMO COMM
SERVICES DIS¥HF(::YI'

WHO: County of San Luis Obispo Department of Planning and Building

WHAT: A recirculated Draft Environmental Impact Report (DEIR) for the Phillips 66 Company Rail Spur
Extension Project is complete and available for public review and comment. The document addresses
the environmental impacts that may be associated with the 6,915-foot eastward extension of an
existing rail spur off of the Union Pacific rail mainline, a crude oil railcar unloading facility, pipeline,
emergency access road, and other support infrastructure at the Phillips 66 Santa Maria Refinery
(SMR). The DEIR also includes a programmatic assessment of various coastal access options through
the SMR site.

The proposed project is within the Industrial land use category, located in the southwestern corner of
San Luis Obispo County, approximately 1 mile southwest of State Route 1, approximately 3.5 miles
west of the community of Nipomo. County File No.: DRC2012-00095.

WHERE: Copies of the DEIR and all documents referenced in the DEIR, are available for review from the County
Environmental Coordinator, 976 Osos St.,, Rm. 200, San Luis Obispo. Copies of the EIR are also
available for review at the following locations: Nipomo, South County, Cal Poly, Cuesta College and
SLO City/ County Libraries. The DEIR is also on the Planning Department's web site at:
www.sloplanning.org under “Environmental Impact Reports’”.

HOW TO COMMENT OR GET MORE INFORMATION: Anyone interested in commenting on the DEIR should
submit a written statement within the 45-day comment review period to Murry Wilson of the San Luis Obispo
County Department of Planning and Building at 976 Osos St., Rm. 200, San Luis Obispo, CA 93408-2040 or to the
email address p66-railspur-comments@co.slo.ca.us by 4:30 p.m., Monday, November 24, 2014.

If you need more information about this project, please contact Mr. Wilson at (805) 788-2352 or by email at

mwilson@co.slo.ca.us

ENVIRONMENTAL IMPACTS: The DEIR addresses the proposed Rail Spur Extension Project's potential
impacts on land use and recreation, traffic, air quality and greenhouse gases, noise and vibration, water resources,
hazards and hazardous materials, public services, population and housing, aesthetics, geology, biological, cultural,
and agricultural resources. The DEIR also considers several project alternatives. In addition, the DEIR includes a
programmatic assessment of various coastal access options through the project site.

PUBLIC HEARING: A tentative public hearing before the San Luis Obispo Planning Commission has been
tentatively scheduled for January 29, 2015, in the Board of Supervisors Chambers, County Government Center,
San Luis Obispo.

**If you challenge this matter in court, you may be limited to raising only those issues you or someone else raised
at the public hearing described in this public notice or in written correspondence delivered to the appropriate
authority at or before the public hearing**

PUBLIC WORKSHOP: A public REIR workshop will be held at Mesa Middle School located at 2555 Halcyon
Road, Arroyo Grande on November 5, 2014 at 6:00 p.m. County staff and the County EIR consultant will be
available to discuss the REIR, the upcoming hearing process, and to answer questions on the information
contained in the REIR.

Official comments must be submitted in writing to ensure the intent of the comment is captured and
understood by the County and its consultant.

976 0s0s STREET, Room 300 « SaN Luis OBISPO o CALIFORNIA 93408 e« (805) 781-5600
" — s Copy of document found at “www.NoNewWipTax.com i
planning@co.slo.ca.us e Fax:(805)781-5624 e sloplanning.org
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The Risks of Cheap Water

OCT. 14, 2014

Lake Oroville in California in Augut 2014, Credit Jutin Sullivan/Getty Iags

Eduardo Porter

This summer, California’s water authority declared that wasting water — hosing a sidewalk, for example —
was a crime. Next door, in Nevada, Las Vegas has paid out $200 million over the last decade for homes and
businesses to pull out their lawns.

It will get worse. As climate change and population growth further stress the water supply from the drought-
plagued West to the seemingly bottomless Great Lakes, states and municipalities are likely to impose
increasingly draconian restrictions on water use.

Such efforts may be more effective than simply exhorting people to conserve. In August, for example, cities and
towns in California consumed much less water — 27 billion gallons less —than in August last year.

But the proliferation of limits on water use will not solve the problem because regulations do nothing to address
the main driver of the nation’s wanton consumption of water: its price.

“Most water problems are readily addressed with innovation,” said David G. Victor of the University of
California, San Diego. “Getting the water price right to signal scarcity is crucially important.”

Copy of document found at www.NoNewWipTax.com



The signals today are way off. Water is far too cheap across most American cities and towns. But what’s worse
is the way the United States quenches the thirst of farmers, who account for 80 percent of the nation’s water
consumption and for whom water costs virtually nothing.

Adding to the challenges are the obstacles placed in the way of water trading. “Markets are essential to ensuring
that water, when it’s scarce, can go to the most valuable uses,” said Barton H. Thompson, an expert on
environmental resources at Stanford Law School. Without them, “the allocation of water is certainly arbitrary.”

Two studies to be presented at a forum next week organized by the Hamilton Project at the Brookings
Institution and the Stanford Woods Institute for the Environment make the case that markets and prices are an
indispensable part of the tool kit to combat scarcity. They are essential to induce both conservation and
investment in water-saving technology, and to steer water to where it is valued most.

“There is enough water; we can live within our means,” said Jim Lochhead, chief executive of Denver Water.
“But the systems we have in place simply do not have enough flexibility to move water to the places where it is
most needed.”

The price of water going into Americans’ homes often does not even cover the cost of delivering it, let alone the
depreciation of utilities” infrastructure or their R&D. It certainly doesn’t account for other costs imposed by
water use — on, say, fisheries or the environment — caused by taking water out of rivers or lakes.

Consumers have little incentive to conserve. Despite California’s distress, about half of the homes in the capital,
Sacramento, still don’t have water meters, paying a flat fee no matter how much water they consume.

Some utilities do worse: charging decreasing rates the more water is consumed. Utilities, of course, have little
incentive to discourage consumption: The more they did that the more their revenues would decline.

Rates have little relation to water’s replacement cost. In Fresno, which gets less than 11 inches of rain a year, a
family of four using 400 gallons a day faces a monthly water bill of $28.26.

While this may seem a mess, it is nothing compared to the incentives facing American farms.

Their water rights are primarily subject to state law. In the West, they have been allocated by a method that
closely resembles “first come first served.” The first farm that drew water had a right to whatever it needed
pretty much forever. Junior users — who arrived later — had to stand in line.

Farmers pay if the government brings the water to the farm, say via an aqueduct from the Colorado River. But
the fees are minimal. Farmers in California’s Imperial Irrigation District pay $20 per acre-foot, less than a tenth
of what it can cost in San Diego. And the government has often subsidized farmers via things like interest-free
loans to cover upfront investments. (An acre-foot is the amount it takes to cover one acre of land a foot deep in
water.)

This kind of arrangement helps explain why about half the 60 million acres of irrigated land in the United States
use flood irrigation, just flooding the fields with water, which is about as wasteful a method as there is. It also
helps explain why underground water reserves declined by 53 million acre-feet between 2003 and 2014, about
twice the volume of Lake Mead.

This is hardly the only obstacle to conservation. A farm that doesn’t use its full allotment of water risks

forfeiting it for not putting it to “beneficial use.” And any water saved automatically flows to other farmers with
junior rights.
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Farmers in many states are theoretically allowed to lease unused water. But the many holders of junior rights
can block them. And they are legion: California has granted rights to five times its average annual flow of
surface water.

These restrictions have perverse consequences. San Diego, for instance, is building the nation’s biggest
desalination plant to produce fresh water at a cost of about $2,000 per acre-foot. But alfalfa growers in Southern
California last year used hundreds of billions of gallons growing alfalfa that might fetch at best $340 a ton, or
$920 per acre-foot of water.

Markets, and sensible pricing structures, are good at resolving these problems. Some water districts, like Irvine
Ranch in California, have successfully introduced rising fee schedules: starting low for a basic allotment
covering families’ essential needs and rising quickly with volume to make people think twice about refilling the
swimming pool.

Sprinklers at a sod farm in Lodi, Calif. Fcrs account for 80 percent of the nation’s water consumption.
Credit Justin Sullivan/Getty Images

Spurred by the sense of crisis, incipient water markets show great promise. Santa Fe, N.M., has required
builders to have water rights with their building applications since 2005 — giving farmers an opportunity to sell
their rights to developers rather than using them for low-value crops.

In 2003, the San Diego Water Authority cut a deal with the Imperial Irrigation District — a large area of
parched farmland near California’s Arizona border — to provide the city with 200,000 acre-feet of water at a
price starting at $258 per acre-foot.

Seven states in the Colorado River system are starting a pilot program to explore a market between farmers and
urban water authorities to help maintain water volumes in Lake Powell and Lake Mead.

This isn’t quite charging farmers for the water they use. But that may be a bridge too far, considering the tight
margins of many farms and the political clout of many farmers.
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Still, markets such as those timidly emerging in the West could not only free water for the users who value it
more, but they could also provide farmers with the revenue needed to invest in water management technology.

None of this will come easily. People like cheap water and protest when rates rise. Farmers have resisted
transfers of water to cities at least since California’s water wars a century ago.

The looming prospect of acute water scarcity demands a solution, however. It’s not only the West’s problem.
Two years ago, the drought in the Midwest was as severe as the current drought in California. Lakes Michigan,
Superior and Huron were at historic lows.

Alternative solutions have been proposed — like towing icebergs from the Arctic or diverting water from the
Missouri River to use on the other side of the Rockies. But the standard response to scarcity — grabbing more
— cannot work any longer. There isn’t more water to grab.

Which means markets must play their part. “Without prices or trade,” said Robert Glennon, an expert on water
at Arizona University’s College of Law, “we will just get more diversion of rivers, more dams and more wells.
And nothing will be fixed.
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A version of this article appears in print on October 15, 2014, on page B1 of the New York edition with the
headline: The Risks of Cheap Water.
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