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Welcome MyraRitchie | Log Out | Change Password ?
City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account

Base Year Data

Reporting Year
<|[2008 =] >]
Water Sources and Usage

I Sources
Uses

Water Sources

Service Area Population: [92,242 Save

Potable

Own Sources New l

Quantity Supplied (AF/Year) Water Supply Type | Actions

BMP 1
Operations Practices
Water Loss Control
Metering with Commadity

Supply Sol N
Retail Conservation Pricing PR RREILE Al

Edit | Delete
v Wells 6,610 Groundwater
Public Qutreach i
Public Outreach Cont'd Total: 6,610.00
School Education
Imported Water New
EMP 3 - Residential
Traditional Supply Source Name Quantity Supplied (AF/Year) Water Supply Type | Actions
Flax Track S
State Water 7,637.00 Surface Edit I Delete I
BMP 4 - CII
Traditional Total: 7,637.00
Flex Track
Exported Water New
BMP 5 - Landscape _l
Ilmdi_l?mi’ Supply Source Name Quantity Exported (AF/Year) Where Exported Iidjons
ex Track
GPCD
GPCD No data to display
Tetal: 0.00
Net Potable Into the System: AF/Year
Non Potable
Own Sources New !

|
Water Supply Type | Actions

Supply Source Name Quantity Supplied (AF/Year)

Well 2.00 Groundwater Edit | Delete |

Total: 2.00
Imported Water MNew
Supply Source Name Quantity Supplied (AF/Year) Water Supply Type | actions
No data to display
Total : 0.00

Exported Water New |
Supply Source Name Quantity Exparted (AF/Year) Where Exported | Actions

Mo data to display

Totzl : 0.00

MNet NonPotable Into the System: AF/Year

Copy of document found at www.NoNewWipTax.com
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City of Santa Maria

Page 1 of 2

Welceme MyraRitchie | Log Out | Change Password 7

Annual Reports

Enter Annual Reports

Reporting Year

Agency Info My Account

Water Uses
<|[2009 = =]
Water Sources and Usage
Sources
Uses Potable
BMP1 &
Bill New
Operations Practices Aleg _]
Wates Lass Uontto) [ Metered # | Metered water | Un-Metered # | Un-Metered X
Metering with Commodity PIORERty TV | pecounts Delivered (AF/Year) | Account WaterDelivered Tn AF | 25015
Retail Conservation Pricing |
BMP 2 Single-Family 18,621 6,949.00 0 0.00 Edit ! Delete
Public Outreach
Public Outreach Cont'd Multi-Family 784 2,283.00 0 0.00 Edit Delete
Schoal Education I
i 4 | Edit ] Delete I
BMP 3 - Residential Commercial 1,340 1,936.00 0 0.00
Traditional -
Flex Track Industrial 98 334.00 0 0.00 Edit ] Delete I
BMP 4 - C11 Institutional 557 805.00 o D00 Edit| Delete I
Traditional
Flex Track ; )
Deicafod 181 1,036.00 0 000 Edit| Delete |
Irrigation
BMP 5 - Landscape
Traditicnal System :
Flex Track Flushing 6 10.00 i} p.00  Edit [ Delete |
GPCD Fire: Lines 1 7.00 0 0.00 Edit [ Delete |
GPCD
Other 3 145.00 0 0.00 Edit | Delete |
Total : 13,505.00 Total : 0.00
Un-Billed New I
[ [
Metered # Metered Water Un-Metered 4 | Un-Metered Water .
Property TYPe | account ! Deliveries (AF/Year) | Account Deliveries AF/Year Fo
Single-Family Editl Delete
Multi-Family Edili Delete
Commercial Editl Delete
Industrial Editi Delete !
Institutional Editi Delete
Divlicated Edﬂ} Delete ]
Irrigation
System "
Flushing Edit| Delete |
Fire Lines Edit| Delete I
Other Edit| Delete I
Total : 0.00 Total : 0.00
Net Potable Into the System: 13,505.00 AF/Year
Non Potable
Billed New |
Property | Metered # | Metered Water | Un-Metered # | Un-Metered Water —
Type | Accounts Delivered {AF/Year) | Accounts Delivered (AF/Year) 5

Copy of document found at www.NoNewWipTax.com
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Page 2 of 2

Agricultural 1 2.00 (4] 0.00 ﬂ] Delete l
Total : 2.00 Total : 0.00

Un-Billed New |

Property Metered # Metered Water Un-Metered # | Un-Metered Water ‘ AEHiaHE

Type Accounts . Deliveries (AF/Year) Accounts Deliveries (AF/Year)

Agricultural EJ Delete |
Total © 0.00 Total : 0.00

Net NonPotable Into the System; 2.00 AF/Year

Revision! 2315

Copy of document found at www.NoNewWipTax.com
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City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year

i | T

Water Sources and Usage
Sources
Uses

BMP 1
QOperations Practices
Water Loss Control
Metering with Commodity
Retail Conservation Pricing

BMP 2
Public Qutreach
Public Cutreach Cont'd
School Education

BMP 3 - Residential
Tradibonal
Flex Track

EMP 4 - CII
Trachtional
Flex Track

BMP 5 - Landscape
Traditonal
Flex Track

GPCD
GPCD

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rul D=658 &year...

Page 1 of 3

Wealcome MyraRitchie | Log Cut | Change Password 7

BMP 1.1 Operations Practices View MOU

Conservation Coordinator

Conservation Coordinator @ Yes T No

Contact Information

First Name [Myra

Last Name IRitchie

Title |Water Conservation Specialist

Fhone |805-925-0951 Ext. 7235

Mobile Phone [805-310-6483

Email ]mr'rtchie@ ci.santa-mana.ca.us

Water Waste Prevention

Street Address 1 [2065 E. Main Street

Street Address 2 |
City {Santa Maria

sae A

PostalCode [03454

An agency MUST do at least one of the following five strategies; although water agencies are encouraged to

do them all when possible.

~ Option A (Describe, uplcad or provide an electronic link to, the ordinance or terms of service adopted by your
agency to meet the water waste prevention requirements of this EMP.)

Upload File

|
Upload | Cleari

Uploaded filename: Water Waste Prohibition - City Ordinance.pdf

WRL |

Describe Ordinance or Terms

The city ordinances B8-10-32 and 8-10-33 states that all customers are -~
required to maintain in good repair all of their pipes, faucets,

valves, plumbing fixtures or any other water-use appliances, at all

times to prevent the waste of water. The City has the right to shut

off the water by the water diwvisiom and will not be turned on again :!

[ option B (Describe, upload, or provide an electronic fink to, any water waste prevention ordinances or
requirements adopted by your local jurisdiction(s) or regulatory agencies within your service area.}

Upload File

I
Upload | C!earl

Browse... I

Uploaded filename: Copy_of Water Waste_ Prohibition_-_City_Ordinance.pdf

URL |
Describe Ordinances or Requirements

Section 8-10.33 states that the water may be shut off and sealed by -
the Utilities Department until a turn on fee is paid if the customer

is found to willfully and negligently wastes water through the misuse

of sprinkler. 9-4.08 states that all commercial car wash facilities,
including self wash, shall have a water recycling system and the

[¥ Option € (Describe, upload or provide an electronic link to, any documentation of Support provided for legislation

or requlations that prohibit water waste.)

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports Page 2 of 3

Upload File

| Browse... |
Upload | C!earl

Uploaded filename: Water Waste Prohibition - City Ordinance.pdf

URL |
Describe the support provided for legislation or reguletions that prohibit water waste.

2

=

[~ Option D {Describe your agency’s efforts to cooperate with other entities in the adoption or enforcement of local
requirements consistent with this BMP.)
Describe Efforts

Al

=

™ Option E (Describe your agency's support positions with respect to adoption of legislation or regulations that are
consistent with this BMP. )
Describe Legistation

|

|

Enforcement Reporting

Select from the list your agency’s water waste prevention program and rank the importance of each
program (where 1 = most important)
New [

1
| Importance

Water Waste Prevention Type Ranking Description | Actions
Aggressive enfonc_er_n_erlt including fines/ charges for violators of 1 Edit I Delete |
water waste prohibitions
Select the BMP for which support is provided
This section needs to be completed by the wholesale water agencies

Financial Investments & Building Partnerships
Enter the types of BMP Number Provided. Click the New button to add a new line, then click Update when

finished.
New [

Equivalent

BMP Name Expense R voas pivicad

‘ Actions

Update I Cancel I

Technical Support
Enter the types of Technical Support Provided. Click the New button to add a new line, then click Update

when finished.
New l

Technical Support Type Technical Support Expenses Description | Actions

Copy of document found at www.NoNewWipTax.com
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Program Management

Enter the types of BMP Name Provided. Click the New button to add a new line, then click Update when
finished,

New

Program
Description

ifddatiEnl Cperia) AT R WA Edit| Delete

Water Shortage Allocation

BEMP Name | Crganization Name Actions
|

Agency Has A Water Shortage Allocation Plan or Policy = Yes © No
Upload File

| Browse...
Upload | Clear

Uploaded filename: DraftSection_WaterShortageContingencyPlanning.docx
Date of Adoption

Encourage CUWCC Membership
List Efforts to Recruit Retail Agencies

=
Amount of Dues Paid on Behalf of Retail Agencies B 233 |. 8%

KA0ea Membership Dues

Revisiun: 2315

Copy of document found at www.NoNewWipTax.com
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The city ordinances 8-10-32 and 8-10-33 states that all customers are required to
maintain in good repair all of their pipes, faucets, valves, plumbing fixtures or any
other water-use appliances, at all times to prevent the waste of water. The City
has the right to shut off the water by the water division and will not be turned on
again until repairs are made to the satisfaction of the water division. The water
can be shut off and locked by the water division if the customer willfully and
negligently wastes water through the sprinklers or any other facility. In both
cases the water will not be turned back on until a turn-on fee is paid.

Section 8-10.33 states that the water may be shut off and sealed by the Utilities
Department until a turn on fee is paid if the customer is found to willfully and
negligently wastes water through the misuse of sprinkler. 9-4.08 states that all
commercial car wash facilities, including self wash, shall have a water recycling
system and the design installations of these systems shall be approved by the
administrative authority.

Copy of document found at www.NoNewWipTax.com
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« ) Welcome MyraRitchie | Log Qut | Chanage Password #
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year
=<|[2008 = >|

Water Sources and Usage

View MOU

Save |

BMP 1.2 Water Loss Control

Sources
Uses "
AWWA Water Audit

BMP 1 Agency to complete a Water Audit & Balance Using The AWWA Software @ Yes (" No

Operations Practices

oad Worksheets (AWWA Water Audit)

Water Loss Control " ¢

Metering with Commaodity

Retail Conservation Pricing [ Browse |
BMP 2 Upload: | Clear |

Public Qutreach

Public Outreach Cont'd

School Education

Agency Test Source , Import & Production Meters this Reporting Year ® Yes © No

BMP 3 - Residential . v

Traditional Water. Audit Validity Score | 7 o /_

Flex Track Agency Completed Training In The AWWA Water Audit Method & Yes € No
BMP 4 - CIT Agency Completed Training In The Component Analysis Process @ Yes " No

Traditional Completed/Updated the Component Analysis (at least every 4 years)? T Yes @ Np

Flex Track

Component Analysis Completed/Updated Dats

4/‘5'/n

BMP 5 - Landscape

Traditional
Flex Track Water Loss Performance
Agency Demonstrated Progress in Water Loss Control Performance & Yes O No
G%?:ED Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective ® ves " No

Agency Established & Maintained a Record Keeping System For The Repair of Reported Leaks for The
Following

Date/Time Leak Reported & Yes  No Leak Location & Yes C No

Type of Leaking Pipe Segment or Fitting & yes  No Leak Running Time From Report to Repair & Yes  No
Leak Volume Estimate : & Yes  No Cost of Repair: & Yes  No

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective & Yes € No

Type of Program Activities Used to Detect Unreported Leaks

2
2

Annual Summary Information
Complete the following table with annual summary information (required for reporting years 2-5 only)

e |

[nformation My

! | milesor | Pressure
Total Economic | Economic System Reduction | Cost Of Water
F ; " = Leaks Value Of | Value Of Surveyed Undertaken | frvsimentistic Saved Actions
s /’) "*«)tf y P CL/ Repaired | Realloss | Apploss For aaks for loss (AF/Year)
S

fon 4 4 =
Ty 'ﬁ- e AWWA Model _

P[\,"J \W Ij \,"\,C 1€ e Please download the current AWWA Water Audit Excel file here

Audd SGrtad Sleet

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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AWWA Water Loss Control Committee (WLCC) Free Water Aud:i:t_Softwaré va .1

Copyright © 2010, American Water Works Association. All Rights Reserved, WAS v4 .1

PURPOSE: This spreadsheet-based water audit tool is designed to help quantify and track water losses associated with water
distribution systems and identify areas for improved efficiency and cost recovery. It provides a "top-down" summary water audit
format, and is not meant to take the place of a full-scale, comprehensive water audit format.

USE: The spreadsheet contains several separate worksheets. Sheets can be accessed using the tabs towards the bottom of the screen,
or by clicking the buttons on the left below. Descriptions of each sheet are also given below.

THE_FOLLOWING KEY APPLIES THROUGHOUT: [ ]value can be entered by user

|:|Value calculated based on input data

MThese cells contain recommended default values

Please begin by providing the following information, then proceed through each sheet in the workbook:

NAME OF CITY OR UTILITY:'CitY of Santa Maria l COUNTRY : IUSA J
y 5 \
REPORTING YEAR:S START DATE (MM/YYYY):| 01/2009 END DATE (MM/YYYY) :
NAME OF CONTACT PERSON:lMyra Ritchie I E-MATIL: |mritchie@ci.santa-maria.ca.us I TELEPHONE: [805-925-0951
Ext.|7235 |
PLEASE SELECT PREFERRED REPORTING UNITS FOR WATER VOLUME: |Acre-feet il
Click to advance to sheet.. Click here: [EBffor help about units and conversions

Instructions The current sheet

Reporting Worksheet Enter the required data on this worksheet to calculate the water balance

Water Balance The values entered in the Reporting Worksheet are used to populate the water balance

Grading Matrix Depending on the confidence of audit inputs, a grading is assigned to the audit score

Diagrams depicting possible customer service connection configurations

Use this sheet to understand terms used in the audit process

Loss Control Planning Use this sheet to interpret the results of the audit validity score and performance indicators

Comme

Add comments here to
track additional
supporting information,
sources or names of
participants

If you have questions or comments regarding the software please contact us at: wlc@awwa.org

AWWA Walter Loss Control Committee Instructions 1




AWWA WLCC Free Water Audit Software: Reporting Worksheet

Copynght® 2010 Amencan Watat Works Assocation. All Rights Reserved, WAS w4
“ m Watar Auditc Report for: ]Cil:y of Santa Maria ]
Reporting Year: 2009 ]| 1/200% - 12/2009 |
Please enter data in the white cells below, Where available, metered values should be used; if values are v ilable please esti a value. Indicate your confidence in the accuracy of

the input data by grading each compeonent (1-10) using the drop-down [ist to the left of the input cell, Hover the mouse over the cell to obtain a description of the grades
All volumes to be entered as: ACRE-FEET PER YEAR

WATER SUPPLIED << Enter grading in column 'E’
Volume from ownl sources: 6,610.000| acre-ft/yr
Master meter error adjustment (enter positive walua): 2.000 ]ove-r regiatered acre-ft/yr
Water imported: 7.637.000| acre~ft/iyr
Water exported: B5.000| acre-ft/yr

SEEE
HEAE

WATER SUPPLIED:

14,160.000] acre-fr/ys

AUTHORIZED CONSUMPTION Click here: [E
Billed metered: 13,420.000| acre-fr/yr for heip using option
Billed unmetered: 0.000| acre-fr/yr buttons below
Unbilled metered: 0.000| acre-ft/yr Value:

BIEEE
288

Unbilled unmetered: 177.000| acre-£t/yr b ® O |
Default option selected for Unbilled unmetered - a grading of 5 is applied but nort displayed A

AUTHORTZED CONSUMPTION: [R acre-ft/yr “- Use buttons to select

consumption. This is

percentage of water supplied
OR —
. value
WATER LOSSES (Water Supplied - Authorized Consumption) acre-frfyr
Apparent Losses ent: ¥ Value:
Cossrhortand consampticn: acrecefye B O ]
Default option selected for unauthorized consumpticn - & ‘grading of 5 is applied but not displayed
Customer metering inaccuracies: acre-fr/yr l l o ® !
Systematic data handling errors: acre-ft/yr A
i Choose this option to
ntera e of
Apparent Tosses: [N o tlod mtered

Beal Losses (Curzent Annual Feal Losges or CARL) NOT:a dafaul value
Real Losges = Water Losses - Apparent Losses: ﬂ acre-ft/yr
WATER LOSSES: | 563.000| acre-fr/yr
WON-REVENUE WATER

NON-REVENUE WATER: [N AtTenfLyr

= Total Water Loss « Unbilled Metered + Unbilled Unmetered

SYSTEM DATA

Length of mains: [E3 [ - 350.0] miles
Number of active AND inactive service commections: n 21,300
Comnection density: 51| conn./mile main
Average length of customer gervice line: E[ 15, ¢]ee (pipe length b P and

mater or propercy boundary)

Average operating pressure: Il (1] 7o.0] pes

COST DATA

Total annual cost of operating water system: B $5,807,365| $/¥ear
B
B

Customer retail unit cost (applied to Apparent Losses): $3.85 |$.-’109 cubic feet [ccE)
Variable production coet (applied to Real Losses): 5216.00| $/acre-fr/yr

PERFORMANCE INDICATORS

Einancial Indicators
Non-revenue water as percent by volume of Water Supplied: 5.2%
Neon-revenue water as percent by cost of operating system: 9.9%
Armmual cost of Apparent Losgses: 5476,956
Annual cost of Real Losses: 560,178

Cperatiomal Efficiency Indicators
Apparent Losses per service commection per day: [ 11 52]gallons/connection/day
Real Losses per service commection per day*: gallons,a’connection.-’day
Real Losses per length of main per day=:
Real Losses per service comnnection per day per psi pressure: gallanafcnnngctionmawpsi
Ed Unavoidable Annual Real Losses (UARLY: [ 141 .61|million gallons/year

From Above, Real Losses = Current Annual Real Losses (CARL): 278.60|million gallons/year
EB Infrastructure Leakage Index (ILI) [CARL/UARL]:

* only the most applicable of these two indicators will be calculated

WATER AUDIT DATA VALIDITY SCORE:

! »+» YOUR SCORE IS8: 72 cut of 100 *#*+

X weighted scale for the components of consumption and water loss is included in the calculation of the Water Audit Data Validity Score
PRIORITY AREAS FPOR ATTENTION:
Based on the information provided, audit accuracy can be improved by addressing the following components:

| 1: Volume from own sources |

[ 2: Master meter error [ For more information, click here to see the Grading Matrix worksheet

]
| 3: Water exported |

= el s r Aebmrbed VI
copYyortaottmentrotma—at WWWIiINOINCWUVID T ax-com

AWWA Water Loss Control Committes Reporting Workshest
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| AWWA WLCC Free Water Audit Software: Water Balance Water Audit Report For: Report Y¥r:
Copyright ® 2010, American Waler Works Association. All Rights Reserved WAS vd. 1 City of Santa Maria 2009
Wabss, Bxporhed Billed water Exported
85.000
Billed Metered Consumption (inc. water Ravenia watar
Billed Authorized Consumption |exported)
13,420.000
Authorized |
Own Sources CohaRBLLoH 13,420.000 Billed Unmetered Consumption 13,420.000
(Adjusted for 0.000
known errors) i Unbilled Metered Consumption Non-Revenue Water
13,597 000 Unbilled Authorized Consumption 0.000 (NRW)
6,608.000 177.000 Unbilled Unmetered Consumption
r .
177.000
Water Supplied Unauthorized Consumption 740.000
Apparent Losses 35.400
14,160.000 284,400 Customer Metering Inaccuracies
0.000
Systematic Data Handling Errors
Water Losses 249.000
Leakage on Transmission and/or
Rater Imported 563.000 Distr?bution Mains
Real Losses Not broken down
Leakage and Overflows at Utility's
7,637.000 278.600 Storage Tanks
Not broken down
Leakage on Service Connections
Not broken down
AWWA Water Loss Control Committee Water Balance 1

Copy of document found at www.NoNewWipTax.com
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y Welcoma MyraRitchie | Log Qut | Change Password ?
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

.. BMP 1.3 Metering with Commodity Rates View MOU
<|[2009 <] >|
Water Sources and Usage Save
Sources —I
Uses
Implementation
BMP 1
Operations Practices Does your agency have any unmetered service connections? T Yes & No
Water Loss Control
Metering with Commodity - =
Relail Conservation Pricing If YES, has your agency completed a meter retrofit plan? Yes ® No
If YES, number of previously unmetered accounts fitted with meters ﬁ
BMP 2 during reporting year:
Public Outreach
Public Qutreach Cont'd Are all new service connections being metered? ® Yes ™ No
School Education
i ions being bi ically? @ Yes C
BMP 3 - sdential Are all new service connections being billed volumetrically Yes No
Traditional Has your agency completed and submitted electronically to the Couricil a “
Flex Track written plan, palicy or program to test, repair and replace meters? € Yes No
BMP 4 - CIT Please Fill Out The Following Matrix
Traditional
Flex Track A T # Metered # Metered # Metered Accounts  Billing Freguency Per  # of estimated
eouTit-Type Accounts Accounts Read Billed by Volume Year billsfyr
BMP 5 - Landscape
Traditional single Family | 18621 | 18621 [ s [Monthly =] | 12
Track
iy Mult-Family | 784 | 784 [ 784 [Monthy =] | 12
eetn Commercal | CIE| 948 [ 948 [Monthly = | b
Tndustrial | 98 | 98 | 98 [Monthly =] | 12
Institutional | 948 | 948 | 948 [Monthly =] | 12
Landscape =
Trrigattion | 181 | 181 | 181 [Monthly =] | 12

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a
program to provide incentives to switch mixed-use accounts to  Yes @& No
dedicated landscape meters?
If YES, please fill in the following information:

A. When was the Feasiblity Study conducted
B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

Iugzﬁ%] _Browse... |

URL |
Describe

Number of CII Accounts with Mixed-used Meters !0

Number of CII Accounts with Mixed-used Meters Retrofitted with !D—
Dedicated Irrigation Meters during Reporting Period

At Least As Effective As

Is your agency implementing an "at least as effective as" variant of this BMP? @ Yes No

If YES, please explain in detail how your implementation of this BMP differs from Exhibit 1 and why you consider it to be

Copy of document found at www.NoNewWipTax.com
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- Enter Annual Reports
"at least as effective as."
2
=
Comments
Comments On Metering with Commodity Rates
A1l of the city's comngctions are being metered. There are mo 3
unmetered comnmections retrofitte during the reperting year.
=
Revision: 2315
Copy of document found at www.NoNewWipTax.com
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) Welcome MyraRitchie | Log Out | Change Password ?
City of Santa Maria

Annual Reports

Enter Annual Reparts Agency Info My Account

Reporting Year -

Water Sources and Usage

BMP 1 Implementation (Water Rate Structure)
Ogerations Pracices : a P
Water Loss Control Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class
Meterirg with Commndity
RiSoH Corsmmbbion Prcne _New |
I
BMP 2 Rate Structure | Customer Class | Total Revenue Total Revenue Customer ke
Pubic Cutresch Option | Name | Commodity Charges Meter/Service (Fixed) Charges

m'c;m Cent's | Editl Deletal
Bﬂ:d 1;MR.:5idenﬁal Increasing Block ;;m } ..19 (ﬁ%g 76 98 0 Edﬂl Daletel

T tncreasing Biock W) 4|41 @ 2290,002. 0 (' Edt| Detete |
Btﬂr:ﬁ:l—csl amzh}

ﬁaﬁﬁ Increasing Block C.mnnm L_iﬂ./{"’ L’Se.]f) 25, g3 —m—— () ﬂ'ﬂl
B!ll:d‘sb;:aa‘ndsmpe Increasing Block | el 1 j <4 oA - (aalim_ b)) —m— 0 ﬂl &I
oo aessngBock |nbudionaud O | oot |
G‘;go Tncreasing Block D(’tLACL‘f(&L -], 40 384712 0 ﬂlﬁ;ﬂﬂ

rrtg ion .

rovided ;Zwi.umwme- T 0 Edt| Dokee
e Ko 2 N £) Edt| Delete |

Hotel R D | B £ Es| _odet |

(Yo, 142.41

Implementation Option (Conservation Pricing Option)

s @ Use Annual Revenue As Reparted
I h Please Select an Option . _
" Use Canadian Water & Wastewater Association Rate Design Model
g ‘7 002 q O Annual Revenue as Reported
Lf / ! Total annual revenue from volumetric rates V =

Total annual revenue from customer meter/service (fixed) charges M = 0

Motel

-_____,__.-—-F Retail Waste Water (Sewer) Rate Structure by
Customer Class

Qq(ﬂﬁ q 37 - O% Agency Provide Sewer Service @ Yes  No

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.
_New |
Rate Structure Customer Class | Total Revenue | Total Revenue Customer —
Oation Name Commeodity Charges Meuer!'Servlne (Fixed) Charges

e 20gke =& 0ol 0.6 ¢ Em| ose |
) (uYii L

okt Muﬁrtj 79390223 o ea| o]
b ol # ¥

Non-Volumetric Lon\n‘tﬂi t\( {L-l ! }! 1{5 p ao‘ < 7g ‘w’&

Copy of document found at www.NoNewWipTax.com
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Flat Rate o | 6 ﬂ] Delete I

Hote e [OothtbOR] — 0 s ou
%7 ) q 0 Uniform ]nd'-‘u S-F{/} ’5"’{ N ]%ln to77 BS- _'C; ﬂl Delete |
¢ Service ot kii’.‘ﬂ(il.i;u £ Delete |

- j' P e -
3 | eClagred o 50
Mobile
e At Least As Effective As
} (_{ 5 qq ' 3 g If Agency Implemented an AT LEAST AS EFFECTIVE AS variant then Please Give Explanation
Fl

Agenicy is Implementing an AT LEAST AS EFFECTIVE AS variant of this BMP C Yes @ No
Explanation of AT LEAST AS EFFECTIVE AS

|23, 4028

Exemption Request

If Agency has Requested an E ption then pl Select a Exemption Type

Agency has Requested an Exemption from Implementing this BMP C Yes @ Np

Exemption Type | Select R |

Comments on Conservation Pricing BMP
Seven of our industrial sewer users are billed on volumetric use ;'
effected by monthly BODs and TSS readings taken from monthly
samplings. The strength of their BOD and TSS readings effectshow much
their monthly sewer hill is

Download Canadian Rate I, and Instructions
Instructions

Capadian Rats Manuzl

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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UBCrossSum.rpt
4/8/2011 10:12:35AM

Revenue by Category code and Account type

City of Santa Maria

Page: 1

07/01/2009 through 06/30/2010

Account Type
’_ comm hotel indust Indscp [
5 water ‘ 4,547,365.53 146,193.47 601,554.60 | 1,902,289.72 |
Tota! ! 4,547,365.53 146,193.47 601,554.60 ‘ 1,902,289.72
: . i i
28M |
24M
20M
B sfr
2 [ B multi
2 18M ‘ B mote!
g @ mobile
& B Indscp
g 12M [ indust
2 B hotel
B comm
am
4M
om
Category Code
Page: 1

Copy of document found at www.NoNewWipTax.com




mobile motel multi | sfr Total
487,003.90 296,937.08 3,380,613.65 13,688,713.28 | 25,050,671.23
487,003.90 3,380,613.65 | 13,688,713.28 | 25,050,671.23

296,937.08

Copy of document found at www.NoNewWipTax.com




UBCrossSum.rpt
4/8/2011 11:05:13AM

Revenue by Category code and Account type Page: 1

City of Santa Maria

07/01/2009 through 06/30/2010

Account !!ﬂ
comm hotel indust Indscp
ﬁ sewer 1,183,201.78 52,527.90 181,677.35 1,537.07
- - - — — — — —— —_ — S —1
§ Total 1,183,201.78 52,527.90 181,677.35 1,637.07
6000K
|
5000K |~
4000K W sfr
» B multi
3 H motel
@ B mobile
>
§ 3000K r & Indscp
= | indust
] B hotel
’_
2000K +| B comm
1000K +
0K

Category Code

Copy of document found at www.NoNewWipTax.com Page: 1



I —— i
mobile motel ll multi | sfr | Total
—— — - .
145,991.35 123,403.85 ‘ 783,822.23 ‘ 2,661,674.55 | 5,133,836.08
. | ER————— | |
145,991.35 123,403.85 : 783,822.23 | 2,661,674.55 : 5,133,836.08

Copy of document found at www.NoNewWipTax.com
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City of Santa Maria

Page 1 of 2

Welcome MyraRitchie | Log Out | Change Password ?

Annual Reports

Enter Annual Reports Agency Info My Account

Water Sources and Usage
Sources
Uses

BMP 1
Ciperations Fractices
Water Loss Control
Metaring with Commadity
Retail Conservation_Pricing

BMP 2

Pubic Outraach Contd
Schoal Education

BMP 3 - Residential
Traditions|
Flex Track

BMP 4 - CII
Traditional
Flex Track

BMP 5 - Landscape
Traditional
Flex Track

GPCD
GPCD

flees Rase
\M[[wli)/ /i\'(ﬁdtb““(ﬂtgg
Moy

2) e Felease

Watker Copset WHTON
wehsite 4

2 ) ?ﬁ( /Rf lcase

SV Zi‘dk WA&

z;)

Pcfmsc,
Wmu (m ervahos

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658& year=...

' BMP 2.1 Public Outreach View MOU
_Saw |

1660

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach

g
which can be counted to help your agency comply with the BMP? € Yes © No

Is the Retail Agency Performing Public Outreach?
Report a minimum of 4 water conservation related contacts your agency had with the public during the year.

Public Information Programs List New ]
Number of Public l Did at least one contact take place during Public Information | Arvions
Contacts | each quarter of the reporting year? Programs 1
General water Delot
16 conservation information El _I
16
Contact with the Media

Are there one or more wholesale agencies performing media outreach

Coves @
which can be counted to help your agency comply with the BMP? AR e

OR Retail Agency (Contacts with the Media)

Media Contacts List New I
Did at least one contact take place

during each quarter of the reporting | Media Contact Types ‘ Actions
year?

& News releases ﬂ] Delete I

&

Number of
Media Contacts

Is a Wholesale Agency Performing Website Updates?

Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reporting of this BMP?

Select the wholesale agency name(s) i

@ Yes C No

Enter the name(s) of the wholesale agency if not |Santa Barbara County Water Agency =
on the list (comma delimited) -

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address): Iwww.ci,sania-maria,ca,us

Deseribe @ miremum of four water corservation |

‘related updates to your agency's website that

took place dumng the year

2
Did at least one Website Update take place -
during each quarter of the reporting year? @ Yes C No
Public Qutreach Annual Budget
Enter budget for public outreach programs. You may enter total buoget in & single line or brake the budget into discrete
categoriés by entering many mws. Pleass indiate f personne! costs are inchided i the entry.
] €
Copy of ocument ound at www.NoNewWipTax.com

4/6/2011

el



Enter Annual Reports Page 2 of 2

MNew I
ti Personnel
Category Amount 1T.ra 20 Costs Comments | Actions
ype Included? |
. Updatel C:

iw ey

o Water (oreeryation - Pudget )
Ps < Publications - * 95, 934 0

o Woter Conser yation Ba.icfﬂ@

Revision: 2318

Promotion < Public r,L(j - 45 (p 03 e

Copy of document found at www.NoNewWipTax.com
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[

Welcome MyraRitchie | Log Qut | Change Password 7
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Rtparting Year BMP 2.1 Public Outreach Cont'd. View MQU

=lfzeos 7 2| Shai o Conts

Water Sources and Usage Save 1
T:?ﬂ 9538,42 true

BMP 1 Public Outreach Expenses

Operations Practices
Water Loss Contyod " y - " y
Metering with Commodty Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related

fatail Conservelion Pric to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to
o} g Include them here as well.

BMP 2 New
Pubilic Outresch _|

“Bublic Qutreach Cant Expense Category ' Expense Amount Personnel Costs Included? | Actions
Schood Edutation =

BMP 3 - Residential Water Conservation Kits 5,142 Edit I Delete ]
Tradibomat .
Flex Track Water Conservation Bus Ads 3,000 Edrl' Delete I

BMP 4 - CII Water Conservation Shower 1.39% ﬂl %I
Tradnonal Timers i
Flex Track
e y,538
BMP 5 - Landscape
Tradmora| . .
Flex Track Additional Public Information Program
GPCD You may report additional public information contacts. PLEASE list these additional contacts in order of
GRCD how your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first.

Were there additional Public Qutreach efforts? @ Yes C No
Public Outreach Additional Information New |
Public Information Programs Importance | Actions
Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, Edit l Delete ,
information packets

General water conservation information Editl Ddetel
Website Editl Delestel

Website - provide link to or list of qualified landscape professionals (WaterSense,

California Landscape Contractors Association, Irrigation Association, etc.) and Edit | Delete |
other helpful sites

Booths at local fairs/fevents Editi Delete ]
Presentations Editl Delete ]

Media outreach: news releases, editorial board visits, written editorials, CUWCC

Reporting Database Update - Business Requirements Document Page 92 of 132

newspaper contacts, television contacts, radio contacts, articles or stories resulting Edit [ Delete I
from outreach, Provide names of local media markets: newspaper, TV stations,

radio stations reached via media outreach program during the reporting period

Sponsor or co-sponsor landscape workshops/training for homeowners and/or Edit Delete
homeowners associations: number of presentations; number in attendance I I
Sponsor or co-sponsor landscape workshops/training for homeowners andfor Edit I Delete I
homeowners associations: number of presentations; number in attendance

Landscape watering calculator and watering index to assist with weekly irrigation Edit I Delete |
scheduling

Total reparting period budget expenditure for public outreach/braining/adult Edil ] Delete {
education pregrams (include all agency costs)

Social Marketing Programs

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx2rulD=658&year=... 4/6/2011



Enter Annual Reports

Page 2 of 3

Branding

Does your agency have a water conservation

"brand,” “theme” or mascot? @ Yes € No

Theme: USE WATER WISELY! 3
Describe the brand, theme or mascot.

Spanish: use el agua sabiamente! _"l
Market Research
Have you sponsored or participated in
market research to refine your message? @ Yes C No

CHAC - California Water Awar=nese Campaign _‘.I
Market Research Topic

VJp E
Brand Message L)

' | lj‘ =]
Brand Mission Statement v

=]

Community Committees

Do you have a community conservation
committee? @ Yes € No

Select the name(s) of Focus or Foci Conservation in general ]
Snter the name of Focus If nat on ist: [Santa Barbara Gounty Waler Agency

Training —lm

o [ ' # of e y
Training Type # of Trainings Attendees . Description of Other h Actions
Professional .
{ancicapers 1 0 Edit| Delete I
Social Marketing Expenditures
Public Outreach Social Marketing Expenses New '
Expense Category Expense Amount Description l Actions
No data to display
Partnering Programs - Partners
Name Type of Program
™ ecay
I™ Green Building Programs?|
[™ Master Gardeners?|
I™ Cooperative Extension?]
I™ Local Colleges?|
[ Other|Green Business Program

™ Retail and wholesale outiet; name(s) and type(s) of programs:

| |

Partnering Programs - Newsletters

Selact the type of ter articies publishad in other i“-‘
entities’ newsietters i
Number of newsletters per year 3

Number of customers per year |

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=...
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Parinering with Other Utilities
Describe other utilities your = _.I
agency partners with, L’/‘H
including electrical utilities __J
Conservation Gardens
Describe water conservation _;J
gardens at your agency or
other high traffic areas or new] ,_'J
Landscape contests or awards
Describe water wise _.J
landscape contest or awards
program conducted by your
agency |

_Sawe |

Copy of document found at www.NoNewWipTax.com

Revision: 2315
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L

wel MyraRitchi i d 7
City of Santa Maria SloopiEMgRIona Loa o) o
Annual Reports
Enter Annual Reports Agency Info My Account
RASYting Yoy BMP 2.2 School Education Programs, Retail Agencies View MOU
=<|f2o08 =] 3| :
Water Sources and Usage
Shurces ﬂ]
ey
Required School Programs
BMP 1 oy gre
Cperations Practices
Water Loss Controt Is a wholesale agency implementing school programs which can be & vos N
Meharing with Commiodity counted to help your agency comply with this BMP? €5

Retail Conseryalion Prcing

Enter Wholesaler Names, separated by
BMP 2 commas;
Pubiee Ciulressh
Pablic Qutreach Cont's

Banta Parkara. (owty B
Wader cmj =

Schoo! Education: ¥ Materials meet state education framework requirements?
- - :
BMP 3 - Residential iy k= 2d1irahnvg: <4 = P [
Tredigonzl Description of Materials i rl'{n i{ A uj —L‘EP L;? F._d J“. .{E'; J'E[' —7'?!1‘\.[;7’-]_,?‘_5 ! J'_I .
Flex Track 410 for=er e Wiete .' P (A [,L'-r_,‘ 12, _'If'ﬁ [u};l,s. Lid14
T SR ke
BMP 4 - CII [¥ Materials distributed to K-6 Students? e f
Traditionn
Ll -
Ao Track Description of materials distributed to K-6 IV / f |
BMP 5 - Landscape Kl j
Tradititnsl =
Flex Track Number of students reached | 10eS
GPCD ™ Materials distributed to 7-12 Students?
GPCD = -
Description of materials distributed to 7-12 NOOQ/ 2
Students 5
Number of Distribution | &

Annual budget for school education program | E ) 3;’%’ . '?'7

’l,."!.” B g I B s " {n A
Description of all other water supplier education L,‘L)*_ s [Eepor s UU(}{K-"{O{@__}
programs r,'_?‘- ) LJIJ i CLY) TS &t 4

Voluntary School Program Activities

Classroom presentations:
Number of presentations <l Number of attendees | [((o 5

Conservation - I

Large group assemblies:

Number of presentations | ') Number of attendees I L}U

Children’s water festivals or other events:
Number of presentations | 1Y Number of attendees | SJ (& 0]

Cooperative efforts with existing science/water education programs (various workshops, science fair awards
or judging) and follow-up:

Number of presentations | o Number of attendees | &}

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):

Book Lending Program - Provided through the _-J
Description Santa Barbara County Water Agency
Number tﬁ
distributed

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports Page 2 of 2

Staffing children’s booths at events & festivals:
Number of booths [ 1= Number of attendees | ll'G_')'} o0

Water conservation contests such as poster and photo:

Annual Water Awareness Schcol Poster Contest _'j

bescioten | High SChepl Video Contest

Number =
dieriboted | 1100

Offer tary awards/funding or scholarships to students:

Number Offered T Total Funding TEEEREE 20000
Teacher training workshops:
Mumber of presentations ] f:) Number of attendees | G

= Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:

itumber of tours or feld trips | s TS

College internships in water conservation offered:

2

Mumber of internships | = Total funding l [

Career fairs/workshops:

Number of presentations | q Number of attendees | 4 (7™

Additional program(s) supported by agency but not mentioned above:

Description

Number of events (if b T

applicable) | 14 Number of participants | | ‘:»,. i

Total reporting period budget expenditures for school education prog| I -{E’JJ 255, 1)
al

(include all agency costs):

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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Page 1 of 2

Welcome MyraRitchie | Log Out | Changs Passward 7

City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year

P

Water Sources and Usage

Saurces
[

BMP 1
Dparstions Praclices
Vraler Less Contrel

Melenng with Cemmodity
Resal Consevatipn Priging

BMP 2
Public Qutreach

Pubc Outreach Cont's

Schoal Education
BMP 3 - Residential
Traditenal
Flex Track
BMP 4 - CII
Tradivsonl
Flex Track
BMP 5 - Landscape
Tredibens!
Flex Track

GPCD
GRCD

@ Por Poob> Mar=

[U reeovds

!B‘f'fu

http:ffbmp.cuwcc.org/Pages/CUWCCfReportmgUmthnnualReport.aspx?rulD=65 8&year=...

NEW

Shall

BMP 3 Residential Traditional View MOU

Survey Year 2009 Save AR |

Single Family Multi Family

f::"’m&?’“““ ! Number  Requirement m‘;’l‘i:m Compliant  Number  Requirement E‘:;;‘;'ﬁ;nt Compliant
# Accounts 6549 [2zas

# Participants Overall | | {0% | i | jo% |

# Leak Det Surveys | f104  Jo% f | a4 Jo% |

# Showerheads | | Jo% | { | [o% |

# Faucet Aerators | | j0% | | | fo% |
Landscape Water Survey | | {0% | | | fo% |

= Other Companerts |
# Description of Other [Water Conservation Kits include: low-flow showerhead; -
Components Distributed  [bathroom faucet aerators; kitchen swivel; fill cycle -

Efficiency

L o e L P B

LS Tﬁmpﬁri&a:mamemnmmqedmmmInMnmm
mouhnns,;sM&*imﬁthhﬂMimmmMﬂluﬂMTaﬂn}

Number feqirement  Deeeat Compflant Compliace?
Number of incentives for HECWs with an AVERAGE
bl Sl ey | [NaN |NaN% Jo

Financial incentives provided for HECWSs that meet an
average WF value of 5.0 or less € Yes & No

Agency Demonstration Done C Yes & No

| N H Browse...
HECW Market Penetration Study Documents ugoad | ciear |

‘WaterSense Specification {WSS) toilets
(Agency muist complete information for at featt one coverage option. You are

encouraged to include information on other coverage options, as available; if

seeking credit for additional water savings, you must fill out Flex Track.) O I
' 1. Retrofit on Resale Ordinance s in Place Cresene | H(, , (UL h@{

| Browse... i
If Yes, Choose A File Upload I Clear I

2. A 75% Market Saturation Achieved  Yes & No

I N 7+ Browse...
If Yes, Choose A File d I Clear I

3. WSS Tollets Instalied
Single Family Multi Family

Kupt (0 hle uihen New devélgoer

1(%p#of‘d“turﬁentéﬂnd a(t_,mewwm%ﬁ[mﬁ/ .:7 " Ly f(j '({ﬂ -lf l{ /]

4/1/2011
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Nurber Req c::-ﬁ::u Compli Number Requirement c:fnr;ﬁ;tm Compliant?
Number of WSS Toilets Installed | | | | | | | [
' Seiect ar Enter Naime of Other Components Distibuted | |
|

| WSS for New Residential Deulnpment .
(Agency must compiete information for at laast one coverage option. You are encouraged to include information on other
coverage options, as available; if seeking credit for additional water savings, you must fill out Flex Track.)
Water Regulation In Effect For Single-Family Homes @ Yes  No
Water Regulation In Effect For Multi-Family Homes & Yes € No

] !lb'H(__ [ Browse...
Nevi Mulli-Family development Crdinence/Ragulation Upload | Clear |

Retrofit Done On Resale Ordinance € Yes & No
Number Of New Multi-Family
Mournber OF New Single-Famiy Units mnr@ ? I Urifts BUSETr S& I

List of Incentive Amounts New I
Incentive Type | Incentive amounts r}::;‘;:’d of WSS fixtures Actions
rl,f‘r ! kA i -i'll {#s
TN P(.a}l«( wt 2 No data to display
Number Of Participating Single-Family Homes 5,949 Number Of Participating  f5=a=

Multi-Family Homes

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports
Welcome MyraRitchie | Log Qut | Change Password ?

City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

 BMP4CIL View MOU

Reporting Year
<|[2009 <] >
Water Sources and Usage
Report the measure type and quantity installed, as well as savings attributed to water shortage measures,
intervention and actions

Sources
Uses
Water savings goal based on 10% of the 10 Year Baseline Water Use

BMP 1
Cperations Paclices
Water Loss Control
Metering with Commeodity
Retall Cormenation Picing New |
CII Traditional Saving

BMP 2
Public Quireach
Public Outreach Cont'a
Schogl Edicatien MeasireTYRe Installed | Savings
_Upeste | _Canco |

BMP 3 - Residential
Savings:

Traditonsi
Flex Track

4-CIL
B4

Flex Track

BMP 5 - Landscape

T @k database dos
not Gllow GHer grmaiore
{0 e lnputed— /1’)6 & more-

Revision: 2315 [{ € ‘("(_ { |?’3 O (\_
0(a=10 8 q){ jon

Copy of document found at www.NoNewWipTax.com
= .. 4/1/2011

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx ?rulD=658 & year=
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!

Welcome MyraRitchie | Log Out | Change Password 7
City of Santa Maria

Annual Reports

Enter Anpual Reports Agency Info My Account

Reporting Year BMP S La View MOU

<|[2008 - > ndscape View MOU

Water Sources and Usage Save
Sources _j
ey

CII Accounts with Dedicated Irrigation Meters

B?P_'ltm Sractices Number of dedicated irrigation meter accounts |

Water_Loss Control Number of dedicated irrigation meter accounts with water budgets [

Megenng with Commodty " " .
Retail Conservabion Pricing :ggregate water use for dedicated non-recreational landscape accounts with l

BEMP 3 Aggregate acreage assigned water budgets for dedicated non-recreational landscape |
Pubic Qutreech Ccounts with budgets
Public Outreach Cont'd Aggregate acreage of recreational areas assigned water budgets and average ET for |
Schioal Education dedicated recreational landscape accounts with budgets

Preserved water use records and budgets for customers with dedicated landscape

ml C ves C No
BMP 3 - Residential irrigation accounts for at least four years
Traditonat
Fex Track Technical Assistance
BMP 4 - CIT Number of Accounts 20% over-budget [
;’:f‘?;l: Number of accounts 20% over-budget offered technical assistance |
Number of accounts 20% over-budget accepting technical assistance |

BMP 5 - Landscape
Traditicaet _— .
Flew Track Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts

GPCD Number of mixed use and un-metered accounts ]
GRCD Number of irrigation water use surveys offered ]

Number of irrigation water use surveys accepted

Estimated annual water savings by customers receiving irmgation water save surveys
and implementing recommendations

Financial Incentives

Number of incentives Daliar value of incentives Incentive Types | Actions

No data to display

OXeniphio

Rewvision: 2315

Copy of document found at www.NoNewWipTax.com
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v

_ _ Welcome MyraRitchie | Log Qut | Change Password ?
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year ( } F7] By BMP 3 Resi y : )
g —_ idential FlexTrack Vigw MOL

<|Jz008 ] 3| PTONG |
Water Sources and Usage Save All I

Sources

Uses
BMP 1 You must enter all measured water savings manually entered in the summary cells on the right. For each measure entered, upload

a?f'ig:‘ L‘:_':L_W*— a spreadsheet with sufficient information to show the way that water savings were measured and that the measure was

:\:E:ﬂ? \:\!h :‘i-;fmn-ah,- adequately tracked (l.e., all relevant data was collected) - in some cases there are specific data points also requested in the fiex

Fetall Conservition Priging track data entry form which are necessary to show that the measure was implemented as described.

Measured

L Residential Flex Track Measure Types water savings

Public Qutreach (AF/Year)

Public Oxireach Cont'd

Schoo! Edotation

B Traditional Water Savings Contribution E

BMP 3 - Residential z v

Tradidonsl Number  Water Savings Factor (GPD) Water Savings S { / ['-hj;/i"'{ / +f )
HexTrack Res Assistance Program SF [6949 J0.00 I i ko N .
BMP 4 - CII Res Assistance Program MF [2283 20.00 /1 ( {f l"»'L fr”(_‘i‘{

Trodenoral < (5 v

Flese Track Res Landscape Surveys SF | 5.90 eLE

Res Landscape Surveys MF | [27.95 I T LIES

BMP 5 - Landscape . L

Tragione] Res HECW [0 j21.10 [o.00 _

P VK Res WSS Tollet SF [0 [6.60 [o-00
GPCD Res WSS Toilet MF [0 [26.60 {0.00

GPCD

Total Traditional Measure Water Savings I1 68.15 (GPD)

fo1e (AF/Year)

if there is m-smlugs in this measure, upload the Methodology Sprendsheet (backup data)

Browse...

|
_uposs | ce |

1) High bill contact with single-family and multi-family

ustomers, o

Select the Types of
Contact:

b

¥ Letter

¥ Others (describe) |Door Hangers

_Beowse.. |

Upload sample of contact

[
kgt ) | ] o]
mensesve o g (S U ries Dept

5.

Copy of document found at www.NoNewWipTax.com
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Page 2 of 4
If there is Water Savings in this e, upload the Methodology Spreadsheet (backup data)
| Browse...
Upload | Clear
2) Educat al ¢ s about the behavioral aspects of
g’iter consaervahon W
Select types of educational methods # Customers
; # Ev‘ents Ranclvad
%urkstmp | ¢ [4G
Y%Cnrnmunity Event ! | "]‘ r—"':"l C(O
™ Letter
[on-Site Visit “% i
I™ Phone Call |
R water Survey | 2Yis. o)
TR Website Hit | ’
[~ Door Hanger
I~ Other (Describe) |
0 i}
If there is Water ings in this e, upload the Methodology Spreadst (backup data)
' _Browse..|

Upees | cis |
[_j)"YU uflrf?”/ B(fx:ﬂvmﬁﬁuﬁnlmmdhﬂummemiﬁeof

IUN Ene sk /LAl [ﬂﬂ:?‘ f!(lfl.qt'f_
#wmawmsunm :

Unload sample notification method(email, letter, etc. ) — if applicable

I : Browse.. I .
S e E‘)(Cif‘n_'u‘fé QMG - ovad 1¢ 'f&fj W““Lﬂ

If there is Water Savings in this e, upload the Methodology Spreadsheet (backup data)

| Browse. .. |
Upload | _Clear |

Cj} @MOH/ T Qmﬂdehllw”mmﬂhmmwrﬂrhb

HO(___ ) h ‘customer’s side of the meter, WN@

« Number of Lagks Repeired I
Humber of bill acfustments;credits/rafunds provided |
Dns:rih.-here« upiaad 3 SorwETent With amw

“Cif ’ O-,r(Lc;-ﬂ
See. §-10. 2 | D4 feh

Copy of document found at www.NoNewWipTax.com P P{n'{—g
http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/6/2011
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Upload file describing Policy

Upload | Clear |

5) Provide unique water saving fixtures that are not included in

ge BMP list above. I—
_New |

Fixture or Device | Description | Quantity Installed | Actions

No data to display

If there is Water Savi

in this e, upload the Methodology Spreadsheet (backup data)

| Browse. ..
(_ﬁ"ﬁ Upload I Clearl

,_L,}
Qm - 5 C’ 6) Install residence water use monitors. l————
a =

A ov- T e (51,000 acrts)
Shannpn / - P - Howrly el
HO—DS h If there is Water Savings in this e, upload the Methodology Spreadsheet (backup data)

Browse.., |

|
Upload | Clearl

7) Participate in programs that provide residences with school

gaber conservation kits. ‘—5“—5

' . . o Numier of Kits Distributed ]'50(-._
KAr 0¢ LLf afs A {g'j_”'{-'; w Kit contents (incucing modsl of fixtures) ﬂ
w{ Utt f’ hfﬂ"{’ L'/ﬂ\ / { 1 INe List of what was actually Instafied in the homes (number of showerheads, aerators ate. ), =

Tauicef Germdors f{r!"hnﬂu | 3
Spivel ,‘{'ﬁlf tutle. ({”,-r{i‘x
\f'Cbk (W“'(lb—f?uﬂ'f y
Clow Hlo meder | 14
withe Uwta Wu pm;% L 708

If there is Water Savings in this measure, upioad the Methodology Spreadsheet (backup data)

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/6/2011



Enter Annual Reports

8) Impl t an aut

Page 4 of 4

I
Upload | Clear}

ding program for

tic meter

Eﬂdential customers.

—

(MR 0!" AM] ISe!eci an Option > Type of Network lSeIect an Option 'l

&

—_—

umiber of connections installed

1 18 your agency wsing these 1o contact high-use coanections?

Cisced. Phseh

(backup data)

If there is Water Savings in this e, upload the Methodology Spr
Upload | Clear |
OTHER Types of Measures.
Type of Program Sample/Description

Browse... ‘

| actons

No data to display

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

I
Upload ] cbearl

Browse.., I

Total Measured Water Savings (AF/Year) 0

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rul D=658 &year=...

Revision; 2315

Copy of document found at www.NoNewWipTax.com

Save All |

4/6/2011



Section 8§-10.31. Disputed accounts.
Disputed accounts where a significant
excess of water has been metered, and upon
investigation by the Utilities

Department, it is found to have been due to
hidden leaks or causes not detectable by the
consumer in the exercise of

ordinary care, may be adjusted by the
Director of Utilities on the basis of the
average consumption indicated from

past records for a like period, plus an
amount as provided in the Schedule of Fees
and Charges within this Code for

excess water metered or lost; provided, that
the consumer shall furnish sufficient
evidence to the satisfaction of the

Director of Utilities that corrective measures
have been taken. (Prior Code § 20-46 (part);
Ord. 2005-01, eff. 3/3/05)

Copy of document found at www.NoNewWipTax.com



Our records and observation indicate that:

[J aleak

[[] high consumption (landscape)

may be present on your property. This
could reflect on a higher water bill and is
the customer’s responsibility to maintain
their own plumbing.

CUBIC FT PER HOUR
7.48 GALLONS PER CUBIC FT

Copy of document found at www.NoNewWipTax.com



2010 Activity Report Forms for Demand Management
Measures

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports Page 1 of 2

Weicome MyraRitehie | Log Qut | Change Password 7
City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year

Water Sources
<|[z010 =] >
Water So d U G
;ﬁm TG Service Area Population: |99.553 Save
i Potable
BMP 1
Operations Practices Own Sources New
Water Loss Control
tering with Commaodity | | F
Reball Conseriting Prcig Supply Source Name | Quantity Supplied (AF/Year) Water Supply Type Actions
BMP 2 Wells 3.044 Groundwater Edit| Delete I
Public Qutreach
Public Qutreach Cont'd Total: 3,044.00
School Education
Imported Water New
BMP 3 - Residential
Traditional Supply Source Name Quantity Supplied (AF/Year) | Water Suppiy Type | Actions
Flese Track
State Water 10349 Surface Update I Cancel |
BMP 4 - CII
Traditional Total: 0.00
Flex Track
Exported Water New
BMP 5 - Landscape '
Traditional Supply Source Name Quantity Exported (AF/Year) | Where Exported ‘ Actions
Flex Track
Update Cancel |
GPCD
GPCD Total: 0.00
MNet Potable Into the System: AF/Year
Non Potable
Own Sources New I
Supply Source Name Quantity Supplied (AF/Year) Water Supply Type | Actions
Well 66 Groundwater Update | Cancel I
Total: 0.00
Imported Water New
|
Supply Source Name Quantity Supplied (AF/Year) | Water Supply Type ! Actions
No data to display
Toral : 0.00
Exported Water New
Supply Source Name ! Quantity Exported (AF/Year) : Where Exported | Actions

No data to display

Tatal : 0.00

Net NonPotable Into the System: AF/Year

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/1/2011
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Enter Annual Reports Page 1 of 2

e

Wealcome MyraRitchie | Log Out | Change Password ?
City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account

%‘5’:’! Water Uses

Water Sources and Usage

Sources
Uses Potable

BMP1 i ,_lNe""’
Operations Practices et
Water Loss Cantrol Metered # | Metered Water Un-Metered # | Un-Metered

Metering with Cammedity Property Type Accounts Delivered (AF/Year) | Account | WaterDelivered In AF
Retail Conservation Pricing |

o Single-Eamily 18,436 6,505.00 0 0.00 ﬂ] Deletel
Public Qutreach ;
Public Qutreach Cont'd Multi-Family 787 2,231.00 0.00 Edﬂ'.] Delete |
Sthool Education
BMP 3 - Residential Somedap all LA 9 i ﬂ] ﬁl
Traditional .
Flex Track Industrial 89 337.00 0 0.00 Ed|t| Delete I
BMP 4 - CII Institutional 947 1,252.00 0 0.00 Ed'rtl Delete |
Traditional
Flex Track i
Dedica e 355 1,054.00 0 0.00 Editl Delete |
Irrigation

BMP 5 - Landscape
Traditional System

A X Edit | Delet |
Flex Track Flushing 9 b i Lt g
GPCD Fire Lines 0 0.00 0 0.00 Editl Delete I
GPCD

Total : 12,731.00 Total : 0.00

Un-Billed New [

Metered # Metered Water Un-Metered # | Un-Metered Water
Property Type ‘ Account Deliveries (AF/Year) Account Deliveries AF/Year

Single-Family ﬂl Delete I
Multi-Family Et_l Delete 1
Commercial ﬂl Delete !
Industrial Ert_] Delete 1
Tnstitutional ﬂl Delete
?rregacf’lﬁ ﬂ' Delete I
st _Edit| Delete |
Flushing

Fire Lines _Eﬂ' Delete

Total : 0.00 Total : 0.00

‘ Actions

[=3

[

Net Potable Into the System: 12,731.00 AF/Year

Non Potable

Billed New |

Property Metered # Metered Water Un-Metered # Un-Metered Water Actions

Type Accounts Delivered (AF{Year) Accounts Delivered (AF/Year)

Agricultural 1 2.00 0 0.00 Edit! Delete I
Total ; 2.00 Total : 0.00

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/1/2011
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Un-Billed New |
Property Metered # Metered Water Un-Metered # Un-Metered Water Actions

Type Accounts Deliveries (AF/Year) Accounts Deliveries (AF/Year)

Agricultural Edit ] Delete |

Total ; 0.00 Total : 0.00

Net NonPotable Into the System: 2.00 AF/Year

Revision: 2315

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/1/2011
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.

Enter Annual Reports

Welcome MyraRitchie | Log Qut | Change Password #
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year
<|[z070 - 2|

Water Sources and Usage
Sources
Uses

BMP 1
Operations Practices
Water Loss Control
Metering with Commadity
Retail Conservation Pricng

BMP 2
Public Outreach
Public Outreach Cont'd
School Education

BMP 3 - Residential
Traditonal
Flex Track

BMP 4 - CII
Traditional
Flex Track

BMP 5 - Landscape
Traditional
Flex Track

GPCD
GPCD

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/ AnnualReport.aspx?rulD=658&year=...

BMP 1.1 Operations Practices View MOL

Save

Conservation Coordinator

Conservation Coordinator @ Yes C No

Contact Information

Street Address 1 [2065 E. Main Street
Street Address 2 |
City [Santa Maria
S T —
PostalCode [92454

First Name ]Myra

Last Name [Ritchie

Title lWater Conservation Speciaist
Phone i805—925—0951 Ext. 7235
Mobile Phone [805-310-6483
Email [mritchie@gi.santa-maria.ca.us

Water Waste Prevention

An agency MUST do at least one of the foll
do them all when possible.

[ Option A (Describe, upload or provide an electronic link to, the ordinance or terms of service adopted by your
agency to meet the water waste prevention requirements of this BMP.)

Upload File

| Browse... !

Upload | Clear |
Uploaded filename: Water Waste Prohibition - City Ordinance.pdf

g five ; although water agencies are encouraged to

URL |
Describe Ordinance ar Terms
The city ordinances 8-10-32 and H-10-33 states that all customers are j

required to maintain in good repair all of their pipes, faucets,

valves, plumbing fixtures or any other water-use appliances, at all

times to prevent the waste of water. The City has the right teo shut

off the water by the water division and will mot be turmed on again :I

[ option B (Describe, upload, or provide an electronic link to, any water waste prevention ordinances or
requirements adopted by your local jurisdiction(s) or requlatory agencies within your service area.)
Upload File

Browse... |
Upload I Cleari

Uploaded filename: Copy_of Water Waste Prohibition - City Ordinance.pdf

URL |
Describe Ordinances or Requirements

Section 8-10'.33 states that the water may be shut off and sealed by -
the Utilities Department until a turn on fee is paid if the customer

is found to willfully and negligently wastes water through the misuse

of sprinkler. %-4.08 states that all commercial car wash facilities,
including self wash, shall have a water recycling system and the j

™ Option € (Describe, upload or provide an electronic link to, any documentation of Support provided for legistation
or regulations that prohibit water waste.)

Copy of document found at www.NoNewWipTax.com

4/1/2011



Enter Annual Reports Page 2 of 3

Upload File

| Browse... |
Upload | C}earl

URL |
Describe the support provided for legislation or reguletions that prohibit water waste.

3|

= |

[~ Option D (Describe your agency's efforts to cooperate with other entities in the adoption or enforcement of local
requirements consistent with this BMP.)

Describe Effarts

E |

=

[ option E (Describe your agency's support positions with respect to adoption of legislation or regulations that are
consistent with this BMP. )

Describe Legislation

2

4

Enforcement Reporting

Select from the list your agency’'s water waste prevention program and rank the importance of each
program (where 1 = most important)

New

Water Waste Prevention Type Importance Ranking Description Actions

No data to display

Select the BMP for which support is provided
This section needs to be completed by the wholesale water agencies

Financial Investments & Building Partnerships
Enter the types of EMP Number Provided. Click the New button to add a new line, then click Update when

finished.
New |

Equivalent Resources gy

| Provided

BMP Name Expense

No data to display

Technical Support
Enter the types of Technical Support Provided. Click the New button to add a new line, then click Update

when finished.
New I

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports Page 3 of 3

Technical Support Type Technical Support Expenses | Description Actions
No data to display
Program Management
Enter the types of BMP Name Provided. Click the New button to add a new line, then click Update when
finished.

_ew |

8MP Name | Program Description | Organization Name | actions

No data to display

Water Shortage Allocation

Agency Has A Water Shortage Allocation Plan or Policy @ Yes © No
Upload File

i _Browse.. |
_Upload | Clear |

Uploaded filename: DraftSection_WaterShortageContingencyPlanning.docx

Date af Adoption

Encourage CUWCC Membership
List Efforts to Recruit Retail Agencies

=l

=l
Amount of Dues Paid on Behalf of Retail Agencies | ﬂ 3 a@ 62/

@ 2010 Dues, / Mcmbd%;htp

Revision. 2315

Copy of document found at www.NoNewWipTax.com
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) ) Weicome MyraRitchie | Log Qut | Change Password 7
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Vear BMP 1.2 Water Loss Control View MOU

<|[z010 - >
Water Sources and Usage Save |

Sources
Uses o
AWWA Water Audit
ng 1ﬁ i Agency to complete a Water Audit & Balance Using The AWWA Software * Yes O No
perations Practices :
Water Loss Control Upfoad Worksheets (AWWA Water Audit)

Metering with Commaodity
Retail Conservation Pricing

I
BMP 2 Upload l Clearl

Public Qutreach
Public Qutreach Cont'd

Browse... |

School Education
Agency Test Source , Import & Production Meters this Reporting Year @ vas  No
BMP 3 - Residential ) ot =
Traditional Water Audit Validity Score ] 7@ /
Flex Track Agency Completed Traning In The AWWA Water Audit Method @ ves © No
BMP 4 - CIT Agency Completed Training In The Component Analysis Process @ Yes  No
Traditional Completed/Updated the Component Analysis (at least every 4 years)?  yos & No
Flex Track
Component Analysis Completed/Updated Date ‘Tl { f l f

BMP 5 - Landscape — -

Traditional
Fle Track Water Loss Performance
Agency Demonstrated Progress in Water Loss Control Performance & Yes C No
GT}?C)D Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective & Yes C No
Agency Established & Maintained a Record Keeping System For The Repair of Reported Leaks for The
Date/Time Leak Reported & ves © No Leak Location & ves O Ng
Type of Leaking Pipe Segment or Fitting & Yes  No Leak Running Time From Report to Repair & Yes  No
Leak Volume Estimate : & Yes ¢ No Cost of Repair: & Yes  No
Agency Located and Repaired Unreported Leaks to the Extent Cost Effective & Yas © No
Type of Program Activities Used to Detect Unreported Leaks
Annual Summary Information
Complete the following table with I y infor ion (required for reporting years 2-5 only)
New
' : | Pressure
0 i 1 1 nr) Ve Total Economic | Economic 31;;21‘ Reduction Cost Of | Water
( {’} 16 | )Y (_)ﬂ Leaks Value Of | Value Of Su d Undertaken Tnterventions | Saved Actions
Repaired | Realloss | Apploss far LEE,;RS for loss (AF/Year)

(‘CL’}L [—)\f C\ml e d—/ ! i l_ r . Update | Caneel |
Pom-tre A
Woter Audit

Sf)ﬂiﬁ 4{5}]&’ et

AWWA Model
Please download the current AWWA Water Audit Excel file here

Rewision: 2315

Copy of document found at www.NoNewWipTax.com
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AWWA Water Loss Control Committee (WLCC) Free Water Audit Software v4.1

Copyright @ 2010, American Water Works Association, All Righls Reserved, WAS vd 1

PURPOSE: This spreadsheet-based water audit tool is designed to help quantify and track water losses associated with water
distribution systems and identify areas for improved efficiency and cost recovery. It provides a "top-down" summary water audit
format, and is not meant to take the place of a full-scale, comprehensive water audit format.

USE: The gpreadsheet contains several separate worksheets. Sheets can be accessed using the tabs towards the bottom of the screen,
or by clicking the buttong on the left below. Descriptions of each sheet are also given below.

THE FOLLOWING KEY APPLIES THROUGHOUT: Value can be entered by user
Value calculated based on input data

These cells contain recommended default values

2] eqgi roviding the following information, then proceed through each sheet in the workbook:

NAME OF CITY OR UTILITY:lCity of Santa Maria Utilities Department | COUNTRY : |USA |

REPORTING YEAR:| 2010 START DATE (MM/YYYY) : END DATE (MM/YYYY) :

NAME OF CONTACT PERSON:IM}rra Ritchie | E-MAIL:|mritchie@ci_sanla—maria,ca,us ' TELEPHONE: |805-925-0951
Ext.|7235 |

PLEASE SELECT PREFERRED REPORTING UNITS FOR WATER VOLUME: lAcre—feet ]

Click to advance to sheet.. Click here: [EMlfor help about units and conversions

I Reporting Worksheet

The current sheet

Enter the reqguired data on this worksheet to calculate the water balance

l lan The values entered in the Reporting Worksheet are used to populate the water balance
_I. Grading Matrix Depending on the confidence of audit inputs, a grading is assigned to the audit score
l Service Connections Diagrams depicting possible customer service connection configurations
- Use this sheet to understand terms used in the audit process
| os txo i - Use this sheet to interpret the results of the audit validity score and performance indicators
ggmmgn;g H

Add comments here to
track additional
supporting information,
sources or names of
participants

If you have questions or comments regarding the software please contact us at: wlc@awwa.org

AWWA Waler Loss Control Committee Instructions 1
Copy of document found at www.NoNewWipTax.com



AWWA WLCC Free Water Audit Software: Reporting Worksheet

] Back'to Ins! ions

Copyrohl @ 2010, American Waler Works fssociation. All Rights Resarved WWAS w9

City of Santa Maria Utilities Department |
2010 |[ 1/2010 - 12/2010 |

Water Audit Report for:
Reporting Year: |

Chick 1o access defintan

Please enter data in the white cells below. Where available, metered values should be used; if d values are ilable please esti a value, Indicate your confidence in the accuracy of
the input data by grading each component (1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: ACRE-FEET PER YEAR

WATER SUPPLIED << Enter grading in column ‘'E"

volume from own sources: |l I £,605.000| acre-ft/yr
Master meter error adjustment (enter positive value): n | 5. 2.000 |Dver-re<ji.5:e:ed !ncre-fthvr
water imported: | o] 10,349.000] acre-ft/yr
Water exported: | ) 92.000| acre-fr/yr
WATER. SUPPLIED: | 16,860.000] acre-friyr
AUTHORIZED COMSUMPTION — Click hera:
Billed metered: ﬂ o 13,072.000| acre-fr/yr for help using option
Billed unmetered: [EM 0.000] acre-fr/yr ‘buttons below
Unbilled metered: o.000| acre-friyr Pent : value:
Unbilled unmetered: [Nl 210.750| acre-ft/yr lpzss] ® O |

Default option selected for Unbhilled unmecered - a grading of 5 is applied but not displayed A

Use buttons 1o select
AUTHORIZED CONSUMPTION: 13,282.750 ro-f
' | Iac«: B/t percentage of water supplied
oR
______ value —_
WATER LOSSES (Water Supplied - Authorized Consumption) 3,577.250| acre-ft/yr :
Apparent Losses Pent: ¥ value
Unauthorized consumption: ﬂ acre-ft/yr ipi2sy| ® O | |
Default opticon selected for unauthorized consumption - a grading of 'S is applied but not displayed
Customer metering inaccuracies: 0.000| acre-ft/yr | 1O @ | |
Systematic data handling errors: [E8 | s | acre-ft/yr A
Choose this option to
enter a percentage of
appavent sosscs: [N i

consumption. This is
NOT a default value

s &y 3 AR
Real Losses = Water Losses - Apparent Losses:

n 3,260.100( acre-fr/yr

WATER LOSSES: [

3,577.250| ‘acre-fr/yr

NON-EEVENUE WATER
NON-REVENUE WATER: ﬂ
= Total Water Loss + Unbilled Metered + Unbilled Unmetered

SYSTEM DATA

3,788.000| acre-fr/yr

Length of mains: 350.0| miles
Number of active AND inactive service comnecticns: 21,500
Comnection density: 61| conn./mile main
Average length of customer service line: E[ 15.0]fe {pipe lengeh and

meter or property boundary)

|- | I T

Average operating pressure:

COST DATA
Total anmual cost of operating water system: $6,834,010| $/Year
Customer retail unit cost (applied to' Appavent Losses): 54,04 |_5 /108 cubic feet (ccf)
Variable production cost (applied to Real Losses): $273.00| S/acre-it/yr

PERFORMANCE. INDICATORS

Einancial Indicators
Non-revenue water as percent by volume of Water Supplied: 22.5%
Nen-revenue water as percent by cost of operating system: 22.0%
Ammual cost of Apparent Losses: £558,128
Armual cost of Real Losses: 5890,007

Operatiopal Efficiency Indicators

Epparent Losses per service connection per day:
Real Logsses per service connection per day=*:
Real Losses per length of main per day+:

Real Losses per service comnnection per day per psi pressure:

—
I— [ S 2

N/

—E]

n Unavoidable Annual Real Losses (UARL): millj.on gallons/year
From Above, Real Losses = Current Ammual Real Losses [CARL) : millian gallons/year

Infrastructure Leakage Index (ILI) [CARL/UARL]: T.46

= only the most applicable of these two indicators will be calculated

WATER AUDIT DATA VALIDITY SCORE:
[ #%* YOUR SCORE

I8:
A weighted scale for the components of consumption and water loss is included in the calculation of the wWater Audit Data Validity Score

PEIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following components:

72 out of 100 *=x=x

| 1: Volume from own sources J

For more information, click here to see the Grading Matrix worksheet

[ 2: Master meter error adj | ]

[ 3: Water exported |

COpPY Of QOCUTTTETT fouTTdat. Www. NONEWVWIDTax.com

AWWA Water Loss Control Commitiee Reporting Worksheet

1



AWWA WLCC Free Water Audit Software:

Copyright © 2010, American Water Works Association. All Rights Reserved

Water Balance

Water Audit Report For:

Report Yr:

WAS v4.1

Department

2010

Own Sources

(Adjusted for
known errors)

6,603.000

Water Exported

92.000

Billed Water Exported

Water Supplied

16,860.000

Water Imported

10,349.000

Billed Authorized Consumption

Billed Metered Consumption (inc. water
exported)

Revenue Water

3,577.250

Real Losses

3,260.100

Leakage on Transmission and/or
Distribution Mains

Not broken down

Leakage and Overflows at Utility's
Storage Tanks

Not broken down

Leakage on Service Connections
Not broken down

13,072,000
Authorized
Consunption 13,072.000 Billed Unmetered Consumption 13,072,000
0.000
13,282.750 Unbilled Metered Consumption Non-Revenue Water
Unbilled Authorized Consumption 0.000 (NRW)
210.750 Unbilled Unmetered Consumption
210.750
Unauthorized Consumption 3,788.000
Apparent Losses 42.150
317.150 Customer Metering Inaccuracies
0.000
Systematic Data Handling Errors
Water Losses 275.000

AWWA Water Loss Control Committee
Copy of document found at www.NoNewWipTax.com

Water Balance
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i

Welgome MyraRitchie | Log Out | Change Password ?
City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account
Repacting Yeay BMP 1.3 Metering with Commodity Rates View MOU
<|[2010 - 3|
Water Sources and Usage Save
Sources
Uses
Implementation
EMP 1
Qperations Practices Does your agency have any unmetered service connections? C Yes @ No
Water Loss Control
Metering with Commodity c -
Retail CoRsarvaton Brig If YES, has your agency completed a meter retrofit plan? Yes No
Sy If YES, number of previgusly unmetered accounts fitted with meters I—
during repaorting year:
Public Outreach
Public Qutreach Cont'd Are all new service connections being metered? & Yes  No
School Education
i ions being bi ically? & Yes C
EMP 3 - Residential Are all new service connections being billed volumetrically? Yes No
Traditional Has your agency completed and submitted electronically to the Council a
Flex Track written plan, policy or program to test, repair and replace meters? © Yes & No
BMP 4 - CIX Please Fill Cut The Following Matrix
Traditional s .
Flex Track Account T # Metered # Metered # Metered Accounts  Billing Frequency Per i of estimated
yoe Accounts Accounts Read Billed by Volume Year billsfyr
BMP 5 - Landscape
Traditional Single Family | 18436 | 18436 | 18436 [Monthly =] | 12
F -
R Multi-Family | 787 | 787 [ 787 [Monthly =] | 12
GE%ED Commercial | 947 | 947 [ 947 [Monthly =] | 12
Industrial | 89 | 89 | 89 [Monthly =] | 12
Institutional | 947 | 947 [ 947 [Monthly =] | 12
Landscape -
o [ 355 | 355 [ 355 [Monthly = | 12
Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a
program to provide incentives to switch mixed-use accounts to C Yes @ no
dedicated landscape meters?
IfYES, pl fill in the following information:
A. When was the Feasiblity Study conducted
B. Describe, upload or provide an electronic link to the Feasibility Study Upload File
| Browse...
Upload | Clear 1
URL |
Describe

Number of CII Accounts with Mixed-used Meters

lD
Number of CII Accounts with Mixed-used Meters Retrofitted with lu—

Dedicated Irrigation Meters during Reporting Period

At Least As Effective As

Is your agency implementing an "at least as effective as” variant of this BMP? & yes KNU

If YES, please explain in detail how your implementation of this BMP differs from Exhibit 1 and why you consider it to be

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rul D=658&year=... 4/1/2011
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"at least as effective as.”

|
Comments
Comments On Metering with Commodity Rates
All of the city's connections are being metered. There are no __‘_j
nmetered commections recrofitted during the reperting year.

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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Enter Annual Reports Page 1 of 2

Welcome MyraRitchie | Log Qut | Change Password ?
City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year BMP 1.4 Retail Conservation Pricing View MOU

<|[z010 = >|
Water Sources and Usage

Sources Save
Uses _]

BMP 1 Implementation (Water Rate Structure)
Operations Practices
Water Loss Control Entar the Water Rate Structures that are assigned to the majority of your ¢ s, by cust class
Metering with Commodity
Retail Conservation Pricing New
BMP 2 | Customer Total Revenue Total Revenue Customer 3
bl iRl Rate Structure Option | cpocc Name | Commodity Charges | Meter/Service (Fixed) Charges ‘ Aciors

e sk Shole Fumily -10,733,202 .23 O 4l oo
. w2k (s Fanigly - 2, 003, 4olp. 59 O =] oo |
s newsngsesk Commeyuod — 3,(38,222.88 O Bt Dkt
BMP 5 - Landscape B BIOCk\ndLISi'YiOJ == tes 4. oY o 2 —Eﬂ-e—J
s ~ Wncreasing Block 'm,],,{.u{.\(mdl 0O _Edit| Deiete |
s Dediagtis | 56 253 O =l o]
Service Not Provided pé].b\) B e ﬂ ﬂl
H@'H Other = —s0

[ ;2) 7 { q 6 é- Implementation Option (Conservation Pricing Option)
’ .

@ |se Annual Revenue As Reported

Please Select an Option ’
€ Use Canadian Water & Wastewater Association Rate Design Model

Mobj }e- Annual Revenue as Reported

Total annual revenue from volumetric rates V = 4]
Bq Lft Q '7 ﬁ- 7 3 Total annual revenue from customer meter/service (fixed) charges M = 0
) i
Retail Waste Water (Sewer) Rate Structure by No
M f/{ Customer Class
‘_...--'"——--_—. 5 i
Agency Provide Sewer Service & ves  No
S‘ Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a
CQLIIS 3 (DO. specific customer class.
New
Rate Structure Customer Class | Total Revenue | Total Revenue Customer I Attins
Option Name Commedity Charges | Meter/Service (Fixed) Charges
Non-Volumetri = ¥ 2
Flat Rate Tﬁbﬂ@[@ Fam](ﬂ Qfl 5'8}‘1'33_] 92 - _ ﬂ! Delete ]

twe Mulh Fomily -~ 625,79 00— E| Do)

Non-Velumetric

_ Flat Rate _ COnunwa,{ - Ci'?rz 0{02‘ o7 e~ PR ﬂ Delete ]
% El:rt}‘::;;memc IrH'l‘hCH Orhz! == ﬂ[ Deletel

etel Mo Mokl
%%lngioéﬁ%t found at ‘M.NQN(eﬁwéiﬁT{ﬁcom I 00, M. ({D

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/6/2011




Enter Annual Reports Page 2 of 2

Uniform Seascnal lmgtlf[ d-/l l6gfgqg “0 —— i} ﬂ Deletel
e Feoyolel. - O o] _osee |

s0 50

At Least As Effective As
If Agency Implemented an AT LEAST AS EFFECTIVE AS variant then Please Give Explanation

Agency is Implementing an AT LEAST AS EFFECTIVE AS variant of this BMP C ves  No
Explanation of AT LEAST AS EFFECTIVE AS

Exemption Request

If Agency has Requested an E tion then pl Select a Exemption Type

Agency has Requested an Exemption from Implementing this BMP T Yes © No

Exemption Type ] Select j

Comments on Conservation Pricing BMP
Seven of pur industrial sewer users are billed on volumetric use _Al
effected by monthly BODS and TS5S readings taken from monthly
samplings. The strength of their BOD and TS8S readings effectshow much
their monthly sewer bill is.

D load C dian Rate |, and Instructions
Instructions

Canadian Rate Manual

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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UBCrossSum.rpt
4/8/2011 10:18:10AM

Revenue by Category code and Account type

City of Santa Maria

Page: 1

07/01/2010 through 03/31/2011
Account Type

comm hotel indust Indscp
|
|
8 water 3.638,222.88 123,719.55 488,746.64 1,555,254.36
: Total 3,638,222.83 128,719.55 488,746.64 1,555,254.36
7‘: )
Ol
20M
16M |
B sfr
L1 E multi
E Teul E motel
2 B mobile
P2 @ Indscp
= = [} indust
° M B hotel
B comm
am
oM ==
Category Code
Page: 1

Copy of document found at www.NoNewWipTax.com



mobile motel multi sfr Total
394,279.73 248,960.75 2,603,406.59 10,733,292.23 19,785,882.73
394,279.73 248,960.75 19,785,882.73

2,603,406.59 10,733,292.23

Copy of document found at www.NoNewWipTax.com




UBCrossSum.rpt
4/8/2011 11:06:55AM

Revenue by Category code and Account type

City of Santa Maria

Page: 1

07/01/2010 through 03/31/2011

Account Type
comm hotel indust Indscp

D) d
=
B sewer 977,062.47 42,790.56 158,895.16 1,332.23
: Total 977,062.47 42,790.56 158,895.16 133223
-
(&)

4500K

4000K |

3500K |

3000K | \ W sfr
5 I multi
3 |_A E motel
= “E00K [ mobile
@
& | @ Indscp
= 2000K ] indust
o B hotel
=

1500K | B comm

1000K + |

500K

0K |

Copy of document found at www.NoNewWipTax.com

Category Code

Page: 1




mobile motel multi sfr | Total
117,263.14 100,349.40 635,179.05 2,158,433.12 4,191,305.13
117,263.14 100,349.40 635,179.05 2,158,433.12 4,191,305.13

Copy of document found at www.NoNewWipTax.com



Enter Annual Reports

City of Santa Mana

Page 1 of 2

Welcome MyraRitchie | Log Out | Change Password ?

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year
B e

Water Sources and Usage
Sources
Uses

BEMP 1
Operations Practices
Water Loss Control
Metering with Commodity
Retail Conservation Pricing

EMP 2
Public Qutreach
Public Outreach Cont'd
School Education

BMP 3 - Residential
Traditional
Flex Track

BMP 4 - CII
Traditional
Flex Track

BMP 5 - Landscape
Traditional
Flex Track

GPCD
GPCD

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx 7rulD=658 &year=...

BMP 2.1 Public Outreach View MOU

1660

Is a Wholesale Agency Performing Public Outreach?
Are there gne or more wholesale agencies perfarming public outreach

which can be counted to help your agency comply with the BMP?

Select the wholesale agency name(s) :‘
Enter the name(s) of the wholesale agency if not =

on the fist (comma delimited) -

Is the Retail Agency Perfoerming Public Cutreach?
Report 2 minimum of 4 water conservation related contacts your agency had with the public during the year.

Public Information Programs List

Number of Public | Did at least one contact take place during
Contacts each quarter of the reporting year?

Public Information

|
Programs haions

_New |

General water ’ | |
16 conservation information i pra

16

Contact with the Media

Are there one or more wholesale agencies performing media outreach
which can be counted to help your agency comply with the BMP?

Select the wholesale agency name(s)

& ves C No

-

Enter the name(s) of the wholesale agency if not [Santa Barbara County Water Agency =
on the list (comma delimited) =

OR Retail Agency (Contacts with the Media)
Media Contacts List

Did at least one contact take place
during each guarter of the reporting | Media Contact Types Actions
year? |

Number of
Media Contacts

6 News releases ﬂl Delete I

Is a Wholesale Agency Performing Website Updates?

Did one or more CUWCC wholesale agencies agree to assume your agency's
responsibility for meeting the requirements of and for CUWCC reparting of this BMP?

Select the wholesale agency name(s)

@ Yes C No

[]

Enter the name(s} of the wholesale agency if not [Santa Barbara County Water Agency =
on the list (comma delimited) -

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address): }www.ci.santa-maria,ca.us

Describe a minimum of four water conservation
related updates to your agency's website that
took place during the year:

Copy of document found at www.NoNewWipTax.com

4/6/2011
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Pnﬂ ’}2( )‘L‘”ﬁiﬁi
wlmf ﬁwm»m.“ Montic

i \f\;’l \Lf (OH =22y V(b UIL\}/ Pt =
Pﬁé’ l‘\u((‘d{‘_n_.«/ Y 1D'f_f(u~.,
° JL{"”JT 4

Did at least ane Website Update take place =
during each qui of the reporting year? ® Yes € o

Public Qutreach Annual Budget

Enter budget for pubiic outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows, Please indicate if personnel costs are included in the entry.
New |

Comments ‘ Actions

Transaction Personnel

Type

Category ‘ Amount
| Included?

No data to display

« \Watlor (onserudeion Bu oi@@fm
s < Pc_g,.tﬁtf{'ccﬁvm ~ £ ]Q} £l

Revision: 2315

R Budaget
* \N gAor Conecr VG /;“— ol 36’5?%“0%@
Pramotion < Publeily |

Copy of document found at www.NoNewWipTax.com
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City of Santa Mana

Annual Reports

Enter Annual Reports Agency Info

Page 1 of 3

Welcome MyraRitchie | Log Out | Change Password 7

My Account

Reporting Year
iz 12

Water Sources and Usage
Sources
Uses

BMP 1
Operations Practices
Water Loss Control
Metering with Commaodity
Retail Conservation Pricing

BMP 2
Public Qutreach

Public Qutreach Cont'd
School Education

BMP 3 - Residential
Traditional
Flex Track

EMP 4 - CII
Traditional
Flex Track

BMP 5 - Landscape
Traditional
Flex Track

GPCD
GPCD

BMP 2.1 Public Qutreach Cont'd

0.00 true

Public Qutreach Expenses

View MOU

Save I

Enter expenses for public outreach programs. Piease include the same kind of expenses you included in the guestion related
to your budget (Section 2.1.7, above), For example, If you included personnel costs in the budget entered above, be sure to

include them here as well,

Expense Category Expense Amount

_New |

Personnel Costs Included? | Actions

-
Water Conservation Kits

Water Conservation Bud Ads

Water Conservation Shower
Timers

Additional Public Information Program

You may report additional public information contacts. PLEASE list these additional contacts in order of
how your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first,

Were there additional Public Qutreach efforts?
Public Qutreach Additional Information

Public Information Programs

Importance

& ves C No

Newi

| Actions

Flyers and/or brochures (total copies), bill stuffers, messages printed on bill,
information packets

General water conservation information

Website

Website - provide link to or list of gualified landscape professionals
(WaterSense, California Landscape Contractors Association, Irrigation
Association, etc.) and other helpful sites

Booths at local fairs/events

Presentations

Media outreach: news releases, editonal board visits, wnitten editonals,
CUWCC Reporting Database Update — Business Reguirements Document Page
92 of 132 newspaper contacts, television contacts, radio contacts, articles or
stories resulting from outreach. Provide names of local media markets:
newspaper, TV stations, radio stations reached via media outreach program
during the reporting period

Spansor or co-sponsor landscape workshops/training for homeowners and/or
homeowners associations: number of presentations; number in attendance

Landscape watering calculator and watering index to assist with weekly
irrigation scheduling

Social Marketing Programs

Copy of document found at www.NoNewWipTax.com

Update ! Cancel |
ﬂ' Delete |
ﬂj Delete |
ﬂ, Delete |
_Edﬂ Delete |
ﬂl Delete |
ﬂ Delete [

Edit | Delete

E] Detetel
ﬂl Deletel

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=... 4/7/2011
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Branding

Does your agency have a water conservation

Page 2 of 3

(C ¢
"brand,” "theme" or mascot? PP YRS i
Theme: USE WATER WISELY! =]
Describe the brand, theme or mascot.
Spanish: use el agua sabiamente! ;I
Market Research
Have you sponsored or participated in & -
market research to refine your message? o ¢ MO
CWAC - Califormia Water Awareness Campaign _-i
Market Research Topic
Brand Message
Brand Mission Statement
Community Committees
Do you have a community conservation
® {
committee? _._YS Ng -
Select the name(s) of Focus or Focl Conservation in general D

Enter the name of Focus if not on list: }Santa Barbara County Water Agency

New |

Training

. : | # aof L -
Training Type # of Trainings | Fendang Description of Other ‘ Actions
Professional 1 20 Edit | Delete !
Landscapers

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category | Expense Amount Description | Actions

Newi

No data to display

Partnering Programs - Partners

Name

Type of Program

I cead]

™ Green Building Prograrns?l

™ Master Gardeners?|

™ Cooperative Extensiun‘?I

™ Local Colleges?]

= OkherIGreen Business Program

[ Retail and wholesale outlet; name(s) and type(s) of programs:

Partnering Programs - Newsletters
Select the type of newsletter articles published in other | D

entities’ newsletters

Number of newsletters per year ja

Number of customers per year |

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx7rulD=658&year=...

4/7/2011
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Partnering with Other Utilities

Page 3 of 3

Describe other utilities your
agency partners with,
including electrical utilities

Conservation Gardens

Lo L

Describe water conservation
gardens at your agency or
other high traffic areas or new|

Landscape contests or awards

ke D

Describe water wise
landscape contest or awards
program conducted by your

agency

Copy of document found at www.NoNewWipTax.com

Revision; 2315

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rulD=658&year=...
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City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year
<|[zo10 = 2|

Water Sources and Usage
Sources
Uses
Required School Programs
BEMP1
Operations Practices
Water Loss Control
Metering with Commodity
Retail Canservation Pricing
Enter Wholesaler Names, separated by

BMP 2 commas:

Public Dutreach
Public Outreach Cont'd
School Education

BMP 3 - Residential

Traditional Description of Materials
Flex Track
BMP 4 - CI1 ™ Materials distributed to K-6 Students?
Traditional
Flex Track Description of materials distributed to K-6
Students
BMP 5 - Landscape
Traditional
Flex Track Number of students reached
GPCD [ Materials distributed to 7-12 Students?
GPCD
Description of materials distributed to 7-12
Students
Number of Distribution

Annual budget for school education program

Description of all other water supplier education
programs

Voluntary School Program Activities

Classroom presentations:

Is a wholesale agency implementing schoel programs which can be
counted to help your agency comply with this BMP?

Page 1 of 2

Welcome MyraRitchie | Log Qut | Change Passworg ?

BMP 2.2 School Education Programs, Retail Agencies

¥ Materials meet state education framework requirements?

View MOU
Save
& Yes C No
Santa Barbara County Water Agency ;l
Colorful actiwvity books which educates ;I

students how To Cconserve water,
water cyocle, and how to recycle.

learn about

L

I

[2.000.00

F 3
=

|s65
NOT APPLICARLE |

Number of presentations 31

Large group assemblies:

Number of attendees  |S65

Conservation - i

Number of presentations f1

Children’s water festivals or other events:

Number of attendees |20

Number of presentations I12

Number of attendees [10,000

Cooperative efforts with existing science/water education programs (various workshops, science fair awards

or judging) and follow-up:

Number of presentations 1

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):

Number of attendees  [20

Hook Lending Program - Provided through the ;I

=

Description Santa Barbara County Water Agency
Number IE
distributed

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/ AnnualReport.aspx?rulD=658&year=...

4/7/2011
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Staffing children’s booths at events & festivals:

Number of booths 12 Number of attendees  [10,000

Water conservation contests such as poster and photo:

Description

Number ]

distributed

Offer monetary awards/funding or scholarships to students:

Number Offered |5 Total Funding {1,500
Teacher training workshops:

Number of presentations ]U Number of attendees |0

Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:

Number of tours or field trips ] Number of participants !

College internships in water conservation offered:

Number of internships ED Total funding [0

Career fairs/workshops:

Number of presentations IZ Number of attendees ]2,000

Additional program(s) supported by agency but not mentioned above:

Description
Number of events {if Gy

; 1 N f |
applicable) | 2 umber of participants |‘|O Qco

Total reporting period budget expenditures for school education programs

(include all agency costs); |$2‘UDU

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info

My Account

Page 1 of 4

Welcome MyraRitchie | Log Out | Change Password ?

il

Reporting Year
<o =1 2]

Water Sources and Usage
Sources
Uses

BEMP 1
Operations Practices
Water Loss Control
Matering with Commaodity
Retail Conservation Pricing

BMP 2
Public Qutreach
Public Qutreach Cont'd
School Education

BMP 3 - Residential
Traditional
Flex Track

EMP 4 -CII
Traditional
Flex Track

BMP 5 - Landscape
Traditionz!
Flex Track

GPCD
GPCD

BMP 3 Residential FlexTrack

View MOU

Save All |

You must enter all measured water savings manually entered in the summary cells on the right. For each measure entered, upload
a spreadsheet with sufficient informaticn to show the way that water savings were measured and that the measure was
adequately tracked {i.e., all relevant data was collected) - in some cases there are specific data points also requested in the flex
track data entry form which are necessary to show that the measure was implemented as described.

Residential Flex Track Measure Types

Measured
water savings
(AF/Year)

= Traditional Measures Water Savings Contribution

—

Number  Water Savings Factor (GPD) Water Savings

Res Assistance Program SF (6605 |20.00
Res Assistance Program MF (2231 {20.00 |
Res Landscape Surveys SF | [25.90 [
Res Landscape Surveys MF | |27.95 |
Res HECW |0 [21.10 jo.00
Res WSS Toilet SF [0 |26.60 Jo.00
Res WSS Toilet MF [0 26.80 j0.00
Total Traditional Measure Water Savings 1168. 15 (GPD)

s (aF/vean)

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

|
Upload | Clear

1) High bill contact with single-family and multi-family
E‘nmmers.

Select the Types of
Contact:

™ Email
¥ Phane
I Letter

Browse... I

[# Others (describe) |Door Hangers

Upload sample of contact
contents (email, letter, etc. )
— if applicable

|
Upload | (:Eearl

Wheo initiated the I—;I
contact: Select an Option

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rul D=658&year=...

4/7/2011
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If there is Water Savings in this

e, upload the Methodology Spreadsheet (backup data)

Browse...

|
Upload ] Clear

2) Educate residential customers about the behavioral aspects of
ﬁah:f conservation.

Select types of educational methods

siceds # Events ¥ g::?h:dm
" worishop 1 |20
" Community Event |12 |‘I 0,000
I Letter [ [
[ On-site Visit [12 [12
I™ Phone Call [ [
**Must be an Integer
[ water Survey > 400
¥ Website Hit |

|
™ Door Hanger ] I
I Other (Describe) | [ [

27 10,432

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Browse...

|
Upload I Cleeri

3) Notify residential customers of leaks on the customer’s side of
Ee meter.

Type of Notification {Describe) [
How many were sent out?
Upload sample notification method(email, letter, etc. ) — if applicable

| Browse... I
Upload | Clear |

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

| Browse...

Upload | CIear'

4) Provide bill or surcharge refunds for customers to repair leaks

g.'l the customer’s side of the meter. I—_‘

Number of Leaks Repaired

Number of bill adjustments/credits/refunds provided

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/AnnualReport.aspx?rul D=658&year=... 4/7/2011
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Describe here or upload @ document with a policy description below:

Upload file describing Policy

Browse...

I
Upload | Clear

5) Provide unique water saving fixtures that are not included in

Ec BMP list above, ’—
New

Fixture or Device | Description | Quantity Installed | Actions

No data to display

If there is Water Savings in this e, upload the Methodology Spreadsheet (backup data)

Browse... i

l
Upload | Cleari

6) Install residence water use monitors. ],_____.

=]
Type of itor: Brand Number I lled
I Dashboard f |
I™ Leak Detector [ [
™ Data Logger | |
If there is Water Savings in this e, upload the Methodology Spreadsheet (backup data)

| Browse...
Upload | Clear [

7) Participate in prog that provid idences with school

gwter conservation kits. l—

Number of Kits Distributed |

Kit contents {including model of fixtures)

| 3

List of what was actually installed in the homes {number of showerheads, aerators etc.).

| 3

If there is Water Savings in this , upload the Methodology Spreadst {backup data)

Copy of document found at www.NoNewWipTax.com
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Browse...

l
Upload | Clear!

8) Implement an automatic meter reading program for

B‘i" ential customers. I

AMR or AMI ]Se]ect an Option "E Type of Network |Select an Option '[
Number of connections installed I

I Is your agency using these to contact high-use connections?

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data)

Browse... I

|
Upload | Clear

OTHER Types of Measures.

Type of Program Sample/Description | Actions

No data to display

If there is Water Savings in this e, upload the Methodol Spreadsheet (backup data)

| Browse...

Upload I Clear

Total Measured Water Savings (AF/Year)

Save All |

Revision: 2315

Copy of document found at www.NoNewWipTax.com
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Page 1 of 2

Welcome MyraRitchie | Log Qut | Change Password 2

City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

Reporting Year i . o,
<|zo70 = 2 BMP 3 Residential Traditional View MOLJ

Water Sources and Usage
Sources

Survey Year 2010 Save All |
Uses

EMP 1
Operations Practices Single Family Multi Family
Water Loss Control Residential Assistance | . Percent " N Percent 1
Metring with Commidity Leak Detection Number Reguirement Compliant Compliant Number Reguirement Compliant Compliant
Retail Conservation Pricing # Accounts |E.605 2231
BMP 2 # Participants Overall | [ {0% | | | j0% |
Public Dutreach
Public Outreach Cont'd # Leak Det Surveys [ [o9 fo% | | 23 Jo% |
School Education . I I = ] 73 fo% |
BMP 3 - Residential # Faucet Aerators [ f 0% | | | fo% |
Traditional
Flex Track
Landscape Water Survey i | IO% | | | I\’J% |
EMP 4 - CII
Traditional
Flex Track
# Other Components l
BMP 5 - Landsca
Traditional pe # Description of Other |Water Conservation Kits include: low-flow showerhead; -
Flex Track Components Distributed [bathroom faucet aerators; kitchen swiwvel; £ill cycle -
GPCD
GPCD High Efficiency Clothes Washers HECW

{Agency must complete information for at least one coverage option. You are encouraged to include information on other

coverage options, as available; if seeking credit for additional water savings, you must fill out Flex Track.)

Number Requirement Percent Compliant Compfiant?

Number of incentives for HECWs with an AVERAGE I

Water Factor of 5.0 INEN |NaN% |0

Financial incentives provided for HECWS that meet an

C =
average WF value of 5.0 or less Yes; & No
Agency Demonstration Done " yag & Mo

| Browse...

HECW Market Penetration Study Documents Upload | Clear |

WaterSense Specification (WSS) toilets

(Agency must complete information for at least one coverage option. You are
encouraged to include information on other coverage options, as available; if
seeking credit for additional water savings, you must fill out Flex Track.)

1. Retrofit on Resale Ordinance is in Place & Yes C No

! _Browse.._ |

If Yes, Choose A File Upload [ Clear I

2. A 75% Market Saturation Achieved  Yes & No
| Browse...
If Yes, Choose A File Upload | Clear |
3, WSS Toilets Installed
Single Family Multi Family

Copy of document found at www.NoNewWipTax.com

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/ AnnualReport.aspx?rul D=658&year=...
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Percent Percent

Number Requirement Compliant Compliant? Number Reguirement Compliant Compliant?
Number of WSS Tollets Installed [ [ | | |
Select or Enter Name of Other Components Distributed D
Other Program Type Name I
WSS for New Residential Devell t

(Agency must complete information for at least one coverage option. You are encouraged to include information on other
coverage options, as available; if seeking credit for additional water savings, you must fill out Flex Track.)

Water Regulation In Effect For Single-Family Homes & Yes  No

Water Regulation In Effect For Multi-Family Homes & yYes (T No

| Browse... |

New Multi-Family development Ordinance/Regulation Upload | Clear |

Retrofit Done On Resale Ordinance & Yes  No
Number OF New Single-Family Units Built In SA [ ﬁﬂ{,’;béfﬂﬁflm Midt-Famiy [
List of Incentive Amounts New I
|
Incentive Type Incentive amounts mﬁ:rd OEWES fities | Actions
No data to display
T
Number OF Participating Single-Family Homes [6.505 R"ﬁmbg;ﬂy i?n?;atmg [2.231
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Weicome MyraRitchie | Log Out | Change Password ?

BMP 4 CII View MOU
<|[z0%0 = >
Water Sources and Usage
Sources Report the measure type and quantity installed, as well as savings attributed to water shortage measures,
Uses intervention and actions
BMP 1 gs goal based on 10% of the 10 Year Baseline Water Use

Operations Practices
Water Loss Control

Metering with Commodity

BMP 2
Public Outreach
Public Qutreach Cont'd
Schoo! Education Measure Type

_New |
CII Traditional Saving
\Ql.vaﬂti‘[y Water I, '

BMP 3 - Residential s
Traditional =
Flex Track

BMP 4 - CII
Traditional
Flex Track

BMP 5 - Landscape
Traditional
Flex Track

GPCD
GPCD

| Installed | Savings
1] Update | Cancel [

Total

Savings:

0.00
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Welcome MyraRitchie | Log Qut | Change Password ?
City of Santa Maria

Annual Reports

Enter Annual Reports Agency Info My Account

ﬁ"rﬁéﬂé BMP 5 Landscape View MOU

Water Sources and Usage Save |
Sources
Uses
CII Accounts with Dedicated Irrigation Meters
:
Bg;zmmmm Number of dedicated irrigation meter accounts |
Water Loss Contral Number of dedicated irngation meter accounts with water budgets |

Metering with Commodity P ’
Retail Con tion P Aggregate water use for dedicated non-recreational landscape accounts with ,

budgets
BMP 2 Aggregate acreage assigned water budgets for dedicated non-recreational landscape l

L accounts with budgets
xg::ﬁ gﬂ;’:;ﬁ Cont'd Aggregate acreage of recreational areas assigned water budgets and average ET for 1
School Education dedicated recreational landscape accounts with budgets
Preserved water use records and budgets for customers with dedicated landscape € Yes € No
BMP 3 - Residential wngaumamnmiforatmst_fowvm _ - o
Traditional
Flex Track Technical Assistance
BMP 4 - CI1 Number of Accounts 20% over-budget |
;["eaf;t_j;‘l:’ Number of acgounts 20% over-budget offered technical assistance |
Number of accaunts 20% over-budget accepting technical assistance |
BMP 5 - Landscape - — = =
Traditional <
Flex Track Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts
&ich Number of mixed use and un-metered accounts [
GPCD Number of irmigation water use surveys offerad |
Number of irrigation water use surveys accepted |
Estimated annual water savings by customers receiving irrigation water save wrueys[
and implementing recommendations
Financial Incentives
_New |
|
Number of incentives Dollar value of incentives Incentive Types !Actnns

No data to display
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SELF - CERTIFICATION FOR
COMPLIANCE WITH BEST MANAGEMENT PRACTICES

In 2004, the City of Santa Maria adopted a Water Conservation Plan and became
signatories to the California Urban Water Conservation Council's (CUWCC)
MOU. In 2005, the City of Santa Maria began Best Management Practices
(BMP) Reporting with CUWCC. In addition, Santa Mara has met AB 1420
requirements with the California Department of Water Resources Division of
Water Efficiency, as noted in a letter from the State on November 22, 2010.

Please check one of the boxes and sign and date this form.

XIAs the authorized representative for the applicant agency, | certify under
penalty of perjury under the laws of the State of California, that the applicant
agency has fully complied with the California Urban Water Conservation
Council's BMPs, and that these practices are in effect as of this date. The City of
Santa Maria qualifies for an exemption due to the lack of cost-effectiveness for
BMPs #5, 6, and 14.

| understand that the California Department of Water Resources will rely on this
signed certification in order to accept the City's 2010 Urban Water Management
Plan.

Richard G. Sweet, P.E. /4
Name of Authorized Representative ~ Sigftature
(Please print)

City of Santa Maria, Director of Utilities May 3. 2011
Title Date
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STATE OF CALIFORNIA — CALIFORMIA NATURAL RESOURCES AGENCY

ARNOLD SCHWARIENEGGER, Govermor

DEPARTMENT OF WATER RESOURCES
1416 NINTH STREET, P.O. BOX 942836

SACRAMENTO, CA 94236-0001

(916) 653-5791

November 22, 2010

Mr. Rick Sweet

Director of Utilities

City of Santa Maria

2065 East Main Street

Santa Maria, California 93454

Dear Mr. Sweet;

The Department of Water Resources (DWR) has reviewed the City of Santa Maria's Self-
Certification Statement — Tables 1 and 2 submitted on November 3, 2010, regarding

implementation of the Urban Best Management Practices (BMPs).

The purpose of DWR's review is to determine eligibility of the City of Santa Maria receive
water management grant or loan funds. DWR has followed the Draft AB 1420 Compliance

Requirements dated June 1, 2009. For detailed information, please visit
http://lwww.water.ca.gov/wateruseefficiency/finance/.

Based on DWR’s review of the information in Tables 1 and 2, the City of Santa Maria has
and is currently implementing the BMPs consistent with AB 1420 and, therefore, is eligible

to receive water management grant or loan funds.

DWR reserves the right to request additional information and documentation, including
reports from the City of Santa Maria to substantiate the accuracy of the information
provided in Tables 1 and 2. DWR may reverse or maodify its eligibility determination and
notify you and the funding agency if inaccuracies are found in the supporting
documentation or in Tables 1 and 2.

If you have any questions, please contact me at (916) 651-7025 or Jodi Evans at
(916) 651-7026.

Sincerely,
_ 7 %/1_/ Va2
WW 7 Féﬂ/pl 5Aéﬂﬁaﬂ/7
Fethi BenJemaa / :
Ag Water Use Efficiency Section Chief 5?/-—57/ 7;/'& sS4
ore ‘?J//L?/Lf

7 P areles

wle_
Copy of document found at WWW.NONEWWipTaX.CWg’ &
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Tables 1 and 2 of AB 1420
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AB 1420 Self- Certification Statement Table 1

Note: Table 1 documents Status of Past and Current BMP implementation.

Self-Certification Statement: The Urban Water Supplier and its authorized representative certifies, under penalty of perjury, that all information and claims, stated in this table, regarding
compliance and implementation of the BMPs, including alternative conservation approaches, are true and accurate. This signed AB 1420 Self-Certification Statement Table 1, and Table 2
are the basis for granting funds by the Funding Agency. Falsification and/or inaccuracies in AB 1420 Self Certification Statement Table 1, and Table 2 and in any supporting documents
substantiating such claims may, at the discretion of the funding agency, result in loss of all State funds to the applicant. Additionally, the Funding Agency, in its sole discretion, may halt
disbursement of grant or loan funds, not pay pending invoices, and/or pursue any other applicable legal remedy and refer the matter to the Attorney General's Office.

Application Date:

Name of Signatory: Rick Sweet Title of Signatory: Director of Utilities

Signature of signato

Proposal Identification Number: | | CUWCC Member? Yes/No
Has Urban Water Supplier submitted a 2005 Urban Water Management Plan? Yes/No YES Is the UNM Plan Deemed Complete by DWR? Yes/No YES
Applicant Name:  [City of Santa Maria Utilities Department ]
Project Title:
Applicant's Contact Information: Name: [Myra Ritchie | Phone: [805] 925-0951 Ext. 7235 E-mail: | mritchie@cl santa-maria.ca.us |
Participants: .
Retailer (List Below) Wholesaler (List Below)
City of Santa Maria Utilities Department
c1 c2 C3 c4 Cs5 *Cé c7 *=C8 *C9 *C10 C11 c12 Cc13 c14 Cc15 c16 Cc17 c18
c liance
EHEL Tnplatcstegitly o tio?::fi;ta;:auve
Retailers and/or Wholesalers P : BMP Is Exempt (2) BMP Implementation Requirements Met
Conservation Approaches
/ BMP
(1)
=
5]
o 5
8 2 < CUWEE Date of EMP
BMPs 2 z 5 MOou cuwee vou [Report All Supporting
required |BMPs Gallons 7z o - Requirement |Requrement |Submitted to | Date BMP Implementation Documents
for required Per Capita| 2 S 'S Met: Met: CUWCC for Data Submitted to DWR in have been
Wholesale [for Retail Retailer |Wholesaler |Regional BMP Per Day 90. = x Retailer  |Wholesaler  |(2007-2008) |CUWCC Format (Non MOU |Submitted
Supplier |Supplier |BMPs Yes/No | Yes/No Yes/No Checklist | Flex Track| GPCD z 5 9 Yes/No Yes/No (MOU Signatories)| Signatories) (3) YesiNo
BIWE T WValer Survey
for Single/Multi-Family
Residential
v Customers YES NO NO YES YES NO 3/19/2009 N/A YES
BMP 2 Residential
L Plumbing Retrofit YES NO NO YES YES NO 3/19/2009| N/A YES
BMP 3 System Water
Audits, Leak
v Detection YES NO NO YES YES NO 3/19/2009 N/A YES £
v BMP 3 Leak Repairs |YES NO NO YES YES NO 3/19/2009 NIA YES S
BMP 4 Metering with K&
Commodity Rates for 2
v All New connections  |YES NO NO YES YES NO 3/19/2009 N/A YES %
BMP 4 Retrofit of %
v Existing Connections |YES NO NO YES YES NO 3/19/2009 MNIA YES )
©
=]
Cc1 c2 c3 c4 C5 *C6 c7 *“*C8 **C9 *C10 c11 c12 C13 Cc14 C15 C16 c17 01%
Cc li =
Retailers and/or Wholesalers P g BMP Is Exempt (2) BMP Implementation Requirements Met g
Conservation Approaches ]
/ BMP <]
(1) S
z o
4 £ g
% 04 < Jeuwee Date of BMP o
BMPs £ 2 % [wou cuwee mou |Report All Supporting
required |BMPs Gallons i iz o Requirement |Requirement |Submitted to Date BMP Implementation Documents
for required Per Capita & ‘5 S Imet: Met CUWCC for  |Data Submitted to DWR in have been
Wholesale |for Retail Retailer |Wholesaler |Regional BMP Per Day % =5 e Retailer Wholesaler  |(2007-2008) CUWCC Format {Non MCOU |Submitted
Supplier |Supplier |EMPs Yes/No YesMNo YesMNo Checklist | Flex Track|] GFCD =z b 5 YesMNo YesNo (MOU Signatories) | Signatories) (3) Yes/No
BMP 5 Large
Landscape
Conservation
Programs and
v Incentives YES NO NO NO X YES NO 3/19/2009) N/A YES
BMP & High-
Efficiency Washing
Machine Rebate
v Programs YES NO NO NO X YES NO 3/19/2009 N/A YES
EMP 7 Public
v v Infarmation YES NO NO YES YES NO 3/19/2009 N/A YES
EMP 8 School
v i Education YES NOC NO YES YES NO 3/19/2009 N/A YES
BMP 8 Conservation
programs for
Commercial,
Industrial, and
Institutional (CII)
v Accounts YES NO NO YES YES NO 3/19/2009 N/A YES
BMP 10 Wholesale
Agency Assistance
v Programs YES NO NO NO YES NO 3/19/2009 NiA YES
BMP 11 Conservation
4 Pricing YES NO NO YES YES NO 3/19/2009 NIA YES
BMP 12 Conservation
v ¥ Coordinator YES NO NO YES YES NO 3/19/2009 N/A YES
BMP 13 Water Waste
v Prohibitions YES NO NO YES YES NO 3/19/2009 N/A YES
BMP 14 Residential
ULFT Replacement
v Programs YES NO NO NO X YES NO 3/19/2009 N/A YES

*C6: Wholesaler may also be a retailer (supplying water to end water users)
**C8, **C9,**, and C10: Agencies choosing an alternative conservation approach are responsible for achieving water savings equal or greater than that which they would have achieved using anly BMP list.

(1) For details, please see; hitp:/iwww.cuwce.org/mou/exhibit-1-bmp-definitions-schedules-requirements.aspx.
(2) BMP is exempt based on cost-effectiveness, lack of funding, and lack of legal authority criteria as detailed in the CUWCC MOU
(3) Non MOU signatories must submit to DWR reports and supporting documents in the same format as CUWCC.
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Santa Maria Customer Service Area
Table O-1. Assumptions Used for Economic Analysis

General Assumptions

1. Value of conserved water equal to $246 per acre foot.

Provided by Santa Maria

2. Discount rate to discount costs and benefits of water conservation equal to 6%.
Provided by California Department of Water Resources.

Table O-1. Assumptions Used for Economic Analysis for BMP 5

BMP 5 — Large Landscape Conservation Programs and Incentives

Assumptions:

1. Develop Eto-based water use budgets for 90 percent of the Cll accounts with dedicated irrigation meters
and provide irrigation water use surveys tol5 percent of Cll accounts with mixed use meters.

MOU (Page 28)
2. Average size of 0.1 acres for Cll mixed use accounts and 0.56 acres for Cll dedicated irrigation accounts.
3. Water use prior to the survey is 4.5 ft per year.

Irrigation allocation is equal to 100 percent of local evapotranspiration (ETo), and the MOU estimates that
surveys will reduce water usage by 15 percent. Based on California Irrigation Management Information System
data.

4. Surveys will reduce water usage by 15%.

MOU, page 30.

5. The life span of the large landscape water surveys is four years.

A & N Technical Services report (2003) gives a life span of four years for turf audits (page 2-34). Water
surveys for large landscapes are assumed to have a similar life span.

6. Each survey will cost $550 per acre. Minimum cost is $250 per account.

The estimate includes labor, administration, evaluation and overhead.

Copy of document found at www.NoNewWipTax.com




Table O-1. Assumptions Used for Economic Analysis for BMP 6

BMP 6 — High-Efficiency-Washing-Machine Rebate Programs

Assumptions:

1. Water savings from a high efficiency washing machine is 3.2 gpd for a residential unit.
Provided by Santa Maria

2. Estimated 10,879 residential units are eligible for replacement.

Provided by Santa Maria.

3. Washing machine replacement requires 2 hours of agency staff time plus $50 rebate for a total of $127 per
unit.

Provided by Santa Maria.

Table O-1. Assumptions Used for Economic Analysis for BMP 14

BMP 14 — Residential ULFT Replacement Programs

Assumptions:

4. Water savings from ULFTs are 33.9 gpd/unit for single-family residences and 49.3 gpd/unit for multi-family
residences

MOU, Exhibit 6, Table 1 and Table 2.

5. Homes constructed after 1991 already have ULFTs.

As of January 1992, California legislation requires that ULFTs be installed in all newly constructed homes.
6. Natural toilet replacement rate is 4% per year.

MOU, page 79.

7. The cost of toilets, advertising, administration, overhead, and toilet recycling is $90 per ULFT. The cost does
not include installation, which will be covered by the customer.

Average based on industry cost data.
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Table O-2. Economic Analysis for BMP 5, Large Landscape Conservation Programs and Incentives

Santa Maria Customer Service Area

Water Saving Calculations Benefits Costs
Cll
Account Cll
S Cll Accounts Increm
w/Mixed | Accounts w/Mixed ental Cumulat
Cll Accounts Use w/Mixed Use Water ive Avoide | Avoide Operat
w/Dedicated Irr. Meters Use Meters Saving Water d d Avoided Total Total Capita | Financial ing Total
Calenda Meters Offered Meters % Interventi S Savings | Capital | Variabl Purchas | Undiscounte Discounted | Incentive | Expen | Undiscounted Net Present
r Year Interventions Surveys | Surveyed ons (AF/YT) (AF/YT) Costs e Costs | e Costs d Benefits Benefits Costs 5 ses Costs Total Discounted Costs Value
2010
109,45
2011 306 131 4.80% 63 119 119 0 0 29,326 29,326 27,666 0 0 8 109,458 103,262 -75,596
109,45
2012 306 131 4.80% 63 119 239 0 0 58,652 58,652 52,200 0 0 8 109,458 97,417 -45,217
2013 0 131 1.95% 25 2 240 0 0 59,074 59,074 49,600 0 0 6,367 6,367 5,346 44,254
2014 0 131 1.95% 25 2 242 0 0 59,497 59,497 47,127 0 0 6,367 6,367 5,043 42,084
2015 0 131 0.75% 10 1 123 0 0 30,333 30,333 22,667 0 0 2,449 2,449 1,830 20,837
2016 0 131 0.75% 10 1 5 0 0 1,170 1,170 825 0 0 2,449 2,449 1,726 -902
2017 0 131 0.00% 0 0 3 0 0 747 747 497 0 0 0 0 0 497
2018 0 131 0.00% 0 0 1 0 0 325 325 204 0 0 0 0 0 204
2019 0 131 0.00% 0 0 1 0 0 162 162 96 0 0 0 0 0 96
2020 0 131 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2021 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2022 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2023 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2024 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2025 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2026 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2027 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2028 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2029 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2030 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0
$236,5
Totals: 612 1,306 196 243 974 $0 $0 $239,287 $239,287 $200,882 $0 $0 47 $236,547 $214,624 -$13,743
Value of Conserved Water ($/AF) = $246 Benefit Cost Ratio: 0.94
Discount Rate (Real) = 6.00% Simple Pay-Back Period (years): 21.4
Acres/Cll accounts with dedicated irrigation Discounted Cost / Water Saved
meters = 0.56 ($/AF): $220
Acres/Cll accounts with mixed use meters = 0.10 NPV /Water Saved ($/AF): -$14
Annual water use (ac-ft/acre) = 4.5
Water Savings = 15%
Conservation Measure Unit Cost ($/Acre) = $550
Minimum Conservation Measure Unit Cost
($/Account) = $250
Number of CIl accounts with dedicated
irrigation meters in 2010 = 680
Number of Cll accounts with mixed use
meters in 2010 = 1,306
Lifespan of Benefit (Years) = 4
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Table O-2. Economic Analysis for BMP 6, High-Efficiency-Washing-Machine Rebate Programs

Santa Maria Customer Service Area

Water Savings Benefits ($) Costs ($)
No. of Cumulative
Washing | Incremental Total
Machines | Total Water Water Avoided | Avoided | Avoided Total Total Total Net
Calendar to be Savings Savings Capital | Variable | Purchase Discounted | Capital | Financial | Operating | Undiscounted | Discounted | Present
Year Replaced (AF/YT) (AF/YT) Costs Costs Costs Total Undiscounted Benefits Benefits Costs | Incentives | Expenses Costs Costs Value
2010
2011 544 2 2 0 0 480 480 453 0 0 69,277 69,277 65,356 -64,903
2012 544 2 4 0 0 960 960 854 0 0 69,277 69,277 61,657 -60,802
2013 544 2 6 0 0 1,440 1,440 1,209 0 0 69,277 69,277 58,167 -56,958
2014 544 2 8 0 0 1,920 1,920 1,521 0 0 69,277 69,277 54,874 -53,353
2015 544 2 10 0 0 2,400 2,400 1,793 0 0 69,277 69,277 51,768 -49,975
2016 544 2 12 0 0 2,880 2,880 2,030 0 0 69,277 69,277 48,838 -46,808
2017 544 2 14 0 0 3,360 3,360 2,235 0 0 69,277 69,277 46,073 -43,839
2018 544 2 16 0 0 3,840 3,840 2,409 0 0 69,277 69,277 43,466 -41,056
2019 544 2 18 0 0 4,320 4,320 2,557 0 0 69,277 69,277 41,005 -38,448
2020 544 2 20 0 0 4,800 4,800 2,680 0 0 69,277 69,277 38,684 -36,004
2021 0 0 20 0 0 4,800 4,800 2,529 0 0 0 0 0 2,529
2022 0 0 20 0 0 4,800 4,800 2,385 0 0 0 0 0 2,385
2023 0 0 20 0 0 4,800 4,800 2,250 0 0 0 0 0 2,250
2024 0 0 20 0 0 4,800 4,800 2,123 0 0 0 0 0 2,123
2025 0 0 20 0 0 4,800 4,800 2,003 0 0 0 0 0 2,003
2026 0 0 20 0 0 4,800 4,800 1,890 0 0 0 0 0 1,890
2027 0 0 20 0 0 4,800 4,800 1,783 0 0 0 0 0 1,783
2028 0 0 20 0 0 4,800 4,800 1,682 0 0 0 0 0 1,682
2029 0 0 20 0 0 4,800 4,800 1,586 0 0 0 0 0 1,586
2030 0 0 20 0 0 4,800 4,800 1,497 0 0 0 0 0 1,497
Totals 5,440 20 303 $0 $0 $74,401 $74,401 $37,470 $0 $0 $692,775 $692,775 $509,888 $472,418
Value of conserved water ($/AF) = 245.75 Benefit cost ratio = 0.07
Discount rate (real) = 6.00% Simple pay-back period (years) = 272
Water savings due to washing machine replacement at SF
homes (gallons/day)= 3.2 Discounted cost/water saved ($acre-feet) = $1,684
Number of washing machines per SF home = 1.0 NPV/ water saved (acre-feet) = -$1,560
Cost of conservation measure = $127
Potential residential units to replace (2010) (Source: Santa Maria) 10,879

Copy of document found at www.NoNewWipTax.com




Table O-2. Economic Analysis for BMP 14, Residential ULFT Replacement Programs

Santa Maria Customer Service Area

Water Savings Benefits ($) Costs ($)
No. of MF
No. of SF Incremental Toilets Incremental Incremental Cumulative
Toilets Water Required to Water Total Water Total Water Avoided Avoided Avoided Total Total Total Total
Calendar Required to Savings SF be Savings Savings Savings Capital Variable Purchase Undiscounted Discounted Capital Financial Operating Undiscounted Discounted Net Present
Year be Replaced (AF/yr) Replaced (AF/yr) (AF/YT) (AF/YT) Costs Costs Costs Benefits Benefits Costs Incentives Expenses Costs Costs Value
2010
2011 845 20 490 20 40 40 0 0 9,908 9,908 9,348 0 0 119,785 119,785 113,004 -103,657
2012 845 20 297 12 32 73 0 0 17,856 17,856 15,892 0 0 102,469 102,469 91,197 -75,305
2013 845 20 0 0 20 93 0 0 22,785 22,785 19,130 0 0 75,813 75,813 63,654 -44,524
2014 845 20 0 0 20 113 0 0 27,713 27,713 21,952 0 0 75,813 75,813 60,051 -38,099
2015 845 20 0 0 20 133 0 0 32,642 32,642 24,392 0 0 75,813 75,813 56,652 -32,260
2016 845 20 0 0 20 153 0 0 37,571 37,571 26,486 0 2 75,813 75,815 53,447 -26,961
2017 845 20 0 0 20 173 0 0 42,499 42,499 28,265 0 2 75,813 75,815 50,421 -22,157
2018 845 20 0 0 20 193 0 0 47,428 47,428 29,757 0 2 75,813 75,815 47,567 -17,810
2019 845 20 0 0 20 213 0 0 52,357 52,357 30,990 0 2 75,813 75,815 44,875 -13,885
2020 845 20 0 0 20 233 0 0 57,286 57,286 31,988 0 2 75,813 75,815 42,335 -10,347
2021 845 20 0 0 20 253 0 0 62,214 62,214 32,774 0 2 75,813 75,815 39,938 -7,165
2022 845 20 0 0 20 273 0 0 67,143 67,143 33,368 0 2 75,813 75,815 37,678 -4,310
2023 845 20 0 0 20 293 0 0 72,072 72,072 33,790 0 2 75,813 75,815 35,545 -1,755
2024 845 20 0 0 20 313 0 0 77,000 77,000 34,057 0 2 75,813 75,815 33,533 524
2025 845 20 0 0 20 333 0 0 81,929 81,929 34,186 0 2 75,813 75,815 31,635 2,551
2026 845 20 0 0 20 353 0 0 86,858 86,858 34,191 0 2 75,813 75,815 29,844 4,347
2027 845 20 0 0 20 373 0 0 91,787 91,787 34,086 0 2 75,813 75,815 28,155 5,931
2028 845 20 0 0 20 394 0 0 96,715 96,715 33,884 0 2 75,813 75,815 26,561 7,322
2029 845 20 0 0 20 414 0 0 101,644 101,644 33,595 0 2 75,813 75,815 25,058 8,537
2030 845 20 0 0 20 434 0 0 106,573 106,573 33,230 0 2 75,813 75,815 23,640 9,590
Totals 16,900 401 787 33 434 4,850 $0 $0 $1,191,981 $1,191,981 $575,360 $0 32 $1,586,888 $1,586,920 $934,791 -$359,431
Value of conserved water ($/AF) = 245.75 Benefit cost ratio = 0.62
Discount rate (real) = 6.00% Simple pay-back period (years) = 32
Natural toilet replacement rate = 4% Discounted cost/water saved ($acre-feet) = $2,156
Annual single-family housing turnover rate = 10.5% NPV/ water saved (acre-feet) = -$829
Annual multi-family housing turnover rate = 3.5%
Water savings due to toilet replacement at SF homes (gal/dwelling unit/day = 33.9
Water savings due to toilet replacement at MF homes (gal/dwelling unit/day = 44.3
Number of toilets per SF home = 1.6
Number of toilets per MF home = 1.2
Cost of conservation measure = $90
2010 single-family units = 18,436
2010 multi-family units = 787
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Table O-3. Definitions of Terms Used in the Economic Analysis

Term

Definition

Comments

Benefits:

Avoided Capital Costs

Capital costs that are avoided by implementing the BMP

Example is the cost of a well that would not have to be installed due to
implementation of the BMP.

Avoided Variable Costs

Variable costs that are avoided by implementing the BMP.

Example is the cost of electricity that would be saved if the BMP were
implemented.

Avoided Purchase Costs

Purchase costs that are avoided by implementing the BMP.

Example is the cost of purchasing water that would not be required due
to implementation of the BMP.

Total Undiscounted Benefits

The sum of avoided capital, variable, and purchase costs.

Total Discounted Benefits

The present value of the sum of avoided capital, variable, and
purchase costs.

The discount rate is used to calculate the present value of avoided
costs.

Costs:

Capital Costs

Capital costs incurred by implementing the BMP.

Financial Incentives

Financial incentives paid to customers.

Example is the rebate for purchasing low-flow plumbing devices.

Operating Expenses

Operating expenses incurred implementing the BMP.

Example is the administrative cost of conducting surveys.

Total Undiscounted Costs

The sum of capital, financial incentives and operating
expenses.

Total Discounted Costs

The present value of the sum of capital, financial incentives
and operating expenses.

The discount rate is used to calculate the present value of incurred
costs.

Results:

Net Present Value

Total discounted benefits minus total discounted costs.

A value greater than zero indicates an economically justifiable BMP.

Benefit/Cost Ratio

The sum of the total discounted benefits divided by the sum of
the total discounted costs.

A ratio greater than one indicates an economically justifiable BMP.

Simple Pay-Back Period

The sum of the total discounted costs divided by the average
annual total discounted benefits.

Indicates the number of years required for the benefits to pay back the
costs of the BMP.

Discounted Cost/Water Saved

The sum of the total discounted costs divided by the total
acre-feet of water saved over the study period.

Indicates the present-value cost to save one acre-foot of water. A low
value is considered economically attractive.

Net Present Value/Water Saved

The sum of the net present value divided by the total acre-feet
of water saved over the study period.

Indicates the net value of saving one acre-foot of water. A high value is
considered economically attractive.
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