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Enter Annual Reports ---
Clty of Sanl<> Mana 

Annual Reports 
Enter Atln<JaI Reports AIJ'.ocY Info 

Wate< Sou«e< and Usage 

50\1= 
~ 

BMPl 
Operations Pra<;bc~ 
water-lO$$ Control 
Metenng with Commodity 
I!~I Conservation Priang 

BMP 2 
I'ubIic Outread1 
I'ubIoc 0vtte<Ich Conl'd 
SctKd Edt.<:ato::>n 

BMP 3 - Residential 
Trad~ 
FJe~ Trad< 

BMP4 - C l 
Tradill<,lMl 
Ae~ TracJ< 

BM P S - I.1Ind.scape 
Traditionlll 
Flex Tr.o::k 

"'00 
"'" 

Potable 

OWn Sources 

I mpOrted Wate< 

Supply Source Name 

Exported Water 

Non Potable 

OWn Sources 

Imported Water 

Exported Wate<-

Supply Sou,ce Name 

My Account 

Water Sources 

I Quan~ty SoJppIied (AFfYear) I Water SUpply Type I ~s 
6,610 Groorrlwat.,.-

Total: 6,610.00 

t Quan~ty SuppI~ (Af/YeJ rl I Water Supply Type I"""' 
7,637.00 Surface 

Total: 7,637.00 

Total: 0.00 

Net Potable Into t!>e System: AF{yea. 

I Quantity SoJwIied (AF{Year) I Water Supply Type 
1 """' 

2.W Groundwater 

Totill: 2.00 

I Quanbty Supplied (Af{yea.) I Water SupplyType 

NO data to display 

Total: 0.00 

I Quantity E><parted (AF/yea,) I Where Exported 

No dilta to display 

Total: 0.00 

Net NonPotable Into t!>e Sys\l::m: Af/Yca, 

http://bmp.cuwcc,org/PageslCUWCClReportingUnitJAnnuaIReport.aspx?ruID=658&year .. . 3/28/2011 
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Ent~r Annual Reports 

City 01 Santa Mana 

Annua l Reports 
Enter Annual Re:x><tS 

Water Sources and Usage 

"'"'" "'" 
BMP 1 

()pe«!1:ions PmcIi<;es 
W~te< Loss Contr91 
Mete<1ng WIth Commodi~ 
R~t<t11 Con5er>t31io<1 ~ 

BMP 2 
P\JbIoc Outre~ 
PutIIK 0WeKh Cont'd 

-"""''''' 
BMP J - Residential 
TradillOnill 

",,""" 
BMP4 - CU 
Traditiorul "",,"'" 

BMP S · Landscape 
Tradiliooill 

""'" .. 

Potable 

Bil led 

Mulb-fam<1y 

DediCated 
lrriQatioo 

".~ 

''''""' 
Fire lines 

Un- Billed 

Single-family 

Mul~-fami ly 

Commertial 

DOOicilted 
It''9<'lion 

Syst~m 
Flushing 

Non Potable 

Billed 

Page 1 of2 

W,,"""',. lIIyra Rltdl,e I log Out I CN~(/'>. P~ssword ~ 

r-:y A.cro!mt 

Water Uses 

lkH""~ 
WalerDel_ In AF 

0 0.00 

2,283.00 0 0.00 

1.936.00 0 0.00 

334.00 0 0.00 

805.00 0 0.00 

'" 1,036. 00 0 0.00 

" w_oo 0 0.00 

0 0.00 

145.00 0 0.00 

Total: 13,505.00 "" 0.00 

TOI.aI; 0.00 TOCII : 0.00 

Net Potable Into tile $y<;lem: 13,505.00 Af{Y~ar 

Metered Wale.< 
DeI"-'ered (Af/y~r) 

Un--Metered Water 
Delivered (Af/Ye<lr) 

~ 

""'" 
Ed~ I Delete I 
Ed~ I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Ed;t I Delete I 
Ed;t I Delete I 
Edit I Delete I 
Ed;t I Delete I 

Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 
Edit I Delete I 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnitlAnnuaIReport.aspx?ruID=658&ycar ... 3/28/2011 
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Ent<;r Annual Reports 

A<jri<:ullUral 

Un-Billed 

'.00 

TOIiII : 2.00 

Metered Water 
OeIiver~ (M{yeYlr) 

Total: 0.00 

Revi..,n: 2315 

" 

Page2of2 

O.()(l Ed~ I Delete I 
Total : 0.00 

lh-Mete<ed wat .... 
DeIiverie5 (A F{YeYlr) 

Total: 0.00 

hnp:llbmp.cuwcc.org/PagcslCUWCClReportingUni tiAnnuaIReport.aspx?ruID=658&year.. . 3/28/2011 
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Enter Annual Reports Page I of3 

City 01 Santa Maria 

Annua l Reports 
Enter Annua l Reports 

Re porting Year 

.31 2009 :::J :::J 

BMP 1 
.Q\)e!:~.~ 
Water loss CQntrol 
Meten"ll with Commodity 
Re!<lOI C<>n5er'>'~tion ~ 

BMP2 

"""""-PUblic Outrwdl Cont'd 
School EduGiltiDn 

8MP 3 - Residential 
roo~1 ...,,""' 

BMP4 - CII 
Too~1 

Flex Trad< 

BMP 5 - LandSCllpe 
Trad<\IOniI[ 
Rex Track 

' ''' """ 

BMP 1.1 Operations Practices 

Conservation Coordinator 

(O Yesr l/o 

Contact I nformation 

fi rst Name 'I"O:,,',:------------ Street AOdress I 12065 E. Main Slreet 

Last N3m1' IRitchie Street Acldress 2 I 
Title IWater Conservation Specialist Oty 'Is','"',','""','"',:---------
~ IS05-92!;..0951 El<I. 7235 State ICA 

MohOI<! Phooc IS05-310-6483 PostaICock '1';;"""" ---
EmilOI Imritchie@d.santa.maria .ca .us 

Water Waste Prevention 

An agency MUST do at least one of the following five. strategies; a ltho!Jgh water agencies are encouraged to 
do them 311 when po5sibl .... 

~ Option A (Describe, upload or provide an e lectronic link to, u... ordil\ilrJCe or terms 01' <ervice adopted by yoof 
agency to meet u... water waste preymtion requiremef115 of th;s ilMP.) 

I..'pk:OO File 

Browse .. 

Th e ci t y o rdinanc e s 8 10 - 3 2 and 8 - 1 Q- 3 3 sta tes that all customers are 
required to "",intain in good repa i ,.. "11 o t t ~.e i r pipes. ~~ucet9. 
va lve s. plumbi ng !ixtu~es o . a ny other ~ate~·use app liances. at a ,l 
t imes to prevent ehe ~aste o t ~~tcr . The Ci t y ~s the ri gh t t o s hu t 
ot ! the ~"t e r by the ~ater divis ion a nd will r.ot be tu~ne~ on ~g3in ~ 

P Option B (Describe, upload, ot provide an electrooi<: link to, any water wasIP prevrntion ooJj""IlC'" ot 

""lU~mcnts adopted by)'QUl" k>cal iUfisdiction(~) or n:gvIatory 3geIlCoes within)'OO. service 3fea .) 

lJpioiKl File 

Browse .. 

Upload I Clear I 
Uploaded f,""",,,,,,: CoPLoLW .. .teJJ'l"Ji~~itL-O!JI.in>a~p4{ 

s e ccion 8 - 10.3] s~a tes that the ~ater may be shut ott and sealed ~y 
is pa i ~ if the customer the uti l; ~ !e s Oepartmcnt until a tu~ 

is r ound t o will tully and neg l i gent ~y ~~stes ~a ter t hroug h the misuse 
Of sprinkle r 9 - 4 08 ~ tate~ t ha t all c~rc ial c a r wa s h f a ci li t ies, 
i ncludin g self wash, sha ll h a ve a wate r recycling system and n.e ~ 

~ Option C (Oesoibe. copIoad or PfQ\Iide an electronic Iinl< to. ~ny documentation 01' Support proYided for legislation 
or regulation~ ItIal prohibit water waste.) 

http://bmp.cuwcc.orgIPages/CUWCC/ReportingUnit/AnnuaIReport.aspx?rnIO=658&year ... 3/31 /2011 
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Enter Annual Reports Page 2 of3 

Upload File 

Browse .. 

Upload I Clear I 
l..lploaded fi\er>ame: .w.~ ... m.Lro/I~.Iio.!l..:..I;itt..O.!.Ifna.!lCe....w! 

"" 

r Option 0 (Desait>e yoof il9"OCY's eff0rt5 to roopcr;lte with other entities in the I>doptior> or enfun:emcr1t 01: 1001 
""lUi",,,,,,,,ts <DOSistem with this 8MP.) 

Describe Efforts 

r Option E (Dcsuibo: your agency., Wpport iX'Sitions with respect to adoptiQn of legislation or reg\l1~tions !hat "'" 
consister>t with thos BMP. ) 

Describe L."9isliltior> 

Enforcement Reporting 

Select from tile li,rt your agency's w~tcrw<lSte p...,...enti~ prog .... m and .... nk the im~nce of each 
program (w~ 1 '" m~ important) 

Water Waste Preventior> Type 

~ ""fom!ment iOOud;1l\l filltS/ charQes for VIOlators 01: 
water waste prohibitions 

Select t he BMP for which support is provided 

Thi~ section needs to be completed by tile wholesale water agencies 

Financial I nvestments & Building Partnerships 

Enter the types of BMP Number Provided. Click the New button to add a new l ine. then Click Update when 
finished . 

BMP Name 1--
Update Co'" 

Technical Support 

Enter the types of Technical s..pport Provided. Clid< the New button to add a new Ii ..... then didc Update 
w hen fin ished. 

Technical Support Type I Tectmic:al Support Expen"'" 1-

http://bmp.cuwcc.orglPageslCUWCC/ReportingUni t! Annual Report .aspx?ruID=658&year ... 3/31 /2011 
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Enter Annual Reports Page 3 of3 

Program Management 

Enter the types of 8MP Name ProWded. Click the New b!Jtton to add a new line, then click Update when 
finished . 

BMP Name 

Water Shortage Alloe»ti on 

Aqencv Hils A W~ter Shortage AlIo::abOn Plan 0< Policy 

Upio;Id File 

UplOad I Clear I 

"-Yes r No 

~ fileJlilme: OraftSl:ction_WatenhO<tageContingencyPlanning.d<><;x 

Encourage CUWCC Membership 

1..& Efforts to Recruit Ret3i1 AgenCIeS 

I~ 

Browse ... 

hnp:1 Ibmp.c uwcc .0rg/PageslCUWCC/Reporting UnitJ AnnuaIReport.aspx?ru I D=658&year= ... 4/8/2011 
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The city ordinances 8-10-32 and 8-10-33 states that all customers are required to 
maintain in good repair all of their pipes, faucets, valves, plumbing fixtures or any 
other water-use appliances, at all times to prevent the waste of water. The City 
has the right to shut off the water by the water division and will not be turned on 
again until repairs are made to the satisfaction of the water division. The water 
can be shut off and locked by the water division if the customer willfully and 
negligently wastes water through the sprinklers or any other facility. In both 
cases the water will not be turned back on until a turn-on fee is paid . 

Section 8-10.33 states that the water may be shut off and sealed by the Utilities 
Department until a turn on fee is paid if the customer is found to willfully and 
negligently wastes water through the misuse of sprinkler. 9-4.08 states that all 
commercial car wash facilities, including self wash , shall have a water recycl ing 
system and the design installations of these systems shall be approved by the 
administrative authority. 
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Enter Annual Reports Page 1 of 1 

City of Santa Mana 

Annua l Reports 

Water Sou", ... and USiJg" 

-= 
"'" 

a MP 1 
OperatlOOS PnKn<;es 
water !P:i~ CQo.t.l:.D 
Me~ with Commodty 
Re>.<Iil (;()owervatlon Pr\OrI<J 

8MP 2 __ 0""",,, 

PctbIic ~ Coord 
School E<luci>tlon 

liMP 3 - Resi<lential 
Tr!ldi!>Orol 

""'"" 
lIMP4 - CII 

Tfi\d;\iorIa1 
FIe>:Trad< 

liMP 5 - Landscape 
Traa,!>Oro1 
fie_ Track 

GPCD 

""'" 

BMP 1.2 Water Loss Control 

AWWA Water Audit 

1q!ncy to complete a Waler AIxlit & Ba"'nce U""9The AWWA Sol'lware 
l!pIoad W0r'<5heet5 (AWWA Water Audit) 

Upload I Clear I 

AlF-rq Test Source . Import & PrOCh.o::t01 Meier!: this Reporting Year 

Water Atdit Vali<lity Soore 

Agenc{Comple\ed Training 111 The Aw\VA Water Audit Method 

Agency Completed Training irI The ComPQrlefll Analyst< Process 

Completedj'Upclatec:l the Component Analysis (at least ewry 4 yea.,;p 

Compor>ent Analysis Completec:l/ll¢ated Date 4/ t;( II' 
Water loss Perform,,~ 

AlF-rq Demonstrated Progfess ., Water Loss Control Performance 

AtJ<:N:-I Repoa;red All Reported leaks & Breaks To The Ex!ef1t Cost Effecti"" 

ro Ye-:; 'No 

(0 Yes r No 

I 'm "7" 
(O Yesr~ 

(O Ye-:;r No 

rYe-:; (0 No 

(0 Yes , No 

(O Ye-:;'No 

Brows",. 

Agenq Establ ished &. Mainl2lined a Record Keeping System ForTh" R.epai r of Reported t.,.,ks to< The 
Foliowin 

leak locillioo (0 Ye-:; r No Date{Time leal< Rep::xted (0 Ves r No 

TVIX' oIlealUnq Pipe Segment or FItting (0 ves , No 

leak Volume Estimate (0 Yes (" No 

leak Running Time From Report to Repair (0 Yes (" No 

Co<'- 0( Repoair: (0 Yes (" No 

Agency lOCated and R~, red Unreported Leaks to Ihe Extent Cost ElI"ective (0 Ye-:; r No 

Type of I'nlgfam ACtivI~es Used to Detect Unre?Orted leaks 

Annual Summary Information 

Complete the following table: with annual summary into<mation (<<'quired to< ~porting yea", 2-5 only) 

Miles Of ""'~ 
''''" Economic Ernnomic 

"'~ - ~'" 
w,~ 

~" Value Of ~~ '" ...",~ ,,,'" "''''' ...,.'" Realloos .",,,,,, """", 
." "" Inteo"Ve1!ions 

(AFfY~;,r) 

"" "'" -
AWWA Model 

P1easo: cIownJoad!he current AWWA Waler Audit &cel til .. here 

Revision: 2315 

http://bmp.cuwcc.org/Pagcs/CUWCClReportingUnitJAnnuaIReport.aspx?rulD=658&year= ... 4/6/20 I I 
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PURPOSE: This spreadsheet-based water audit tool is designed to help quantify and track water losses associated with water 
distribution systems and identify areas for improved efficiency and cost recovery. It provides a "top- down" summary water audit 

format, and is not meant to take the place of a full-scale, comprehensive water audit format. 

~ The spreadsheet contains several separate worksheets. Sheets can be acceased using the tabs towards the bottom of the screen, 
or by clicking the buttons on the left below. Descriptions of each sheet are also given below. 

THE FOLLOWING KEY APPLIES THROUGHOUT ; I 
c::= 
~value call be entered by user 

~value calculated based on input data 
I .. Ii , ; •• lE I . ":"-"11. These cella contain recommended default values 

Please begin bY. providing the following information, then proceed through each sheet in the workbook: 

CUUNTK't: ,I uo'~-A':--:---:--__ r ======; _______ -' NAME OF CI TY OR UTIDITY:il o==" ~Y~O='=i'~."""'.CMOO"C'".'-______________ -;====== 
REPORTING- YEAR:11 2009 Ii START DATE(MM/YYYY) :1 01/2009 END DATE{~lM/YYYY ): 121200~ I 

NAME OF CONTACT PERSON : IMyra Ri tch i e E- MAIL : Imritchie@cLsanta-maria.ca .us TELEPHONE : 180 5-92 5- 09 51 
Ext, .123S I 

PLEASE SELECT PREFERRED REPORTING UNITS FOR WATER VOLUME: t "'-~"' -U' '''~ 

Click to advance to sheet... Click here: D or help about units and conversions 

I ~ 
I~ 

I ~ 
I ~ 
I~ 

I ~ 
I~ 

Corrment..s .. 
Add comments here to 

track additional 
supporting information , 

sources or names of 
parti cipants 

IThe current sheet 
, 
Enter the required data on this worksheet to calculate the water balance 

The values entered in the Reporting Worksheet are used to populate the water balance 

Depending on the confidence of audit inputs, a grading is assigned to the audit score 

Diagrams depicting possible customer service connection configurations 

use this sheet to understand terms used in the audit process 

Use this sheet to interpret the results of the audit validity score and performance indicators 

If you have questions or comments regarding the software please contact us at;: wlc@awwa.org 

AWWA Water loss Control Comm ittee Instructions 1 
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AWWA WLCC Free Water Audit Software: ~ 

a l "",,'"--I 

""""","C20'~ """""""w.,,,,,,,,,,,,,,,,,*,,,-, ""..."...R_ wAS'" , 

"AUr Awlj.t _rt for'l etty o~ 
ltepOrting Y. &.r, ~oo, 

s"" .... Kar1 .. 

II .noo. - uno" ' 
I'IeaseoonrdNln\l>l_ ..... bokM • ....-eav.li_.motlIAIdv __ tMl oseol;!moI"""'_ ......... alloblepleaSeestin"lOte . ......... _.yovroot!li<let'!eeln\l>lOCC\dCyO( 
Itle InlMJlGoIIIllygrao!ing nO!>."".,.,.,...o (1-10) usln91tle ~!IsI to Itle..rt 0( .... 1npJI 0<0II. _Itle """' ... O'OO<1tle c.r", _. <IOscrip(Ion 0( \I>I~" 

All YOIumes to be emered as: ACRE.f'E.ET J>ai. YEAR 

"AtD SllPP~ 

'101"",", fro<> com .""""'e8: 
~u" .... t .r err.,,- . djustmen t (e"-te < ".,.«i"" vaJ.",,~, 

...... " i"'POrted, 
Wac .. r ""POrted, 

WATEIl. SUl'PLII!!), 

Bille<!. ,.." . .. reel, 

Bi lled """"'Of,red, 
tl"tlbJ.lled ,.."t.nd, 

Utll>il.led """",tered, 

« -; -' 
- < -' I ----

ltnter 1I'"0.din9 in col""", ", 

6. ~10 .000 , . 000 

7.637 . 000 

" . 000 

14,160 .000 1 

o~ ... - " / YT 
l ov~' -n·"" '"tH.d 
a¢<. -tt/yr 
aore_!t/yr 

a ore-!t/yr 

ao~-"_/yr 
oor._!t/r­
oere·:OIY" 
a¢r e-!t/r-

t;lD&uthorized consumption, .. '5 400 1 oCr<O ''' / yr 

Default option n lected for Ull.Ollthorul'><l consumpti"" - .. lI'"ading of 5 i a Applied tn.. not 

cu.'""",r .... t .. rin<; inac==cie~ , 

sytot ..... tic ~t. hano:lling e =<)rs: 

Belll LoU =- (CU;:ren t AmlUAl ileAl !.Olin or CJI!Il.! 

--
__ ~ IfA"l"n, .. 

SYSTDI :lM'A 

ac"., _ft!y< 
"CA_!t!y" 

2 70 .6001 4cro_! t/yr 

56J.ooo locro - !t/Y" 

'50 . 0 ".11" 
21. '00 

6 1 =./1I.ile ... in 

I'c-nt, 

b.~s, 1 @ 

Cld< ...... : a 
for MIp using optioo1 --

01 
'1. 1ue, 

C_lI"Os option to 

en!""~0( ------NOT . _ _ 

Length of 1Il1lins, _r o f a c t ;".. .ym JMC·jye s .. rvice cameetions, 
CODne<:t i= ~ny, 

~ l e ngth o! cu.~...., r . .. rvic. litle , 15 0 It Ip'" ,~" boo- 0W't>0e0p .". """'_. 

70 .01 pal 

TO ... .1 ~ coot ot aperating " .. t .. r .yst."., 
""ow-r <*<a11 =ic co., I.""a ... to _, _ ... J . -. -§ S5. 807.)65 

$,.0> 

P j "ondo1 ln~ i c ot"n 

-' 
$:216 . 00 

lIon-rev .. nue " a t .... as per<:en t by vol""", of wat .. r Supplied, 
N""_r..v .. "",, "ater ,,~ pe= .. n~ by CDtl~ of apen.~ing- "lBt.,.., 

~ CDtlt o f ~rent ..,..e. , 
~ coat of lOeal Losse~ , 

opentlOg) U " c llmc y a 41CM QtI 

.1\pp&r=t l.o5se~ per , .. :rvic .. cot»>e<:don per ay, 

Uill Los s es per gervice CO<lru>Cti= per daY'"' 

!teal Los .... per length of 1I1.II.in per MY o, 

Rea.l Loo ~"" per . e.-vice connection pe~ ""'y per p.i pr .... ""e' 

11navoidable Annuo.l lieu ~u. (UAJUo) , 

IfATE!l AllDX- DATA VAI,muT SCORS · 

$476.~'G 

~GO.ln 

11 . ~ 2 1;O !l0!>5/com>o<;ti.,..!""Y 

11 . 6 8 Igan"",!o"""",,uonI<lay 

II/AI 

. , 7 Ig.noruo/""""""Uon/ .... y!pal 

27 8 . 60 1~1:11"" ~all""./yen 

.ul 

• •• YOUR SCORE IS: 72 out of 100 ••• 

PRI OUTY AllU.S toB M'TEKTlQ1f · 

I)&,~ "" the in!QrIIIII.tion provided ... udit a"curACY <:.IW be i"'l'rovl'><l by .~ .. l."9" the fOU O>I!.ng """"""""" .. , 

1: Volume"..,.., ...... sources 

AWWA W.(e< Lon Control Comrm'.ee 
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I 

AWWA WLCC Free Water Audit Software: ~ 
, CopyngM C 2010. Amencan Water Woos Anoc' al,oo AI Roo;Ihl5 Re~"'ed WAS v4 1 

Water Audit Re port For : 

City of Santa Ma ri a 

W(l.ter Elcported 
Bi lled Water Exported 

85 . 000 

Billed Authorized Conaumption exported) 

own Sou~'ce8 

( /I,djusted for 
known errors) 

Authorized 
Consumption 

13,597.000 

13,420.000 

13,420.000 Bil l ed Unmetcrcd Consumption 

0.000 
Unbil l ed Metered Conaumpl ion 

Report Yr: 

2009 

Revenue Water 

13,420.000 

Non - Revenue water 
Unbl11ed Authorized Consumption 

~ ____________________ -cO~.~O~O~O~ (NRW) 

6,608.000 

water Suppl led 

14,160.000 

water Losses 

Water Imported 563.000 

7, 637. 0 00 

177.000 

Apparent Losses 

284.400 

Real Losses 

278 .600 

Unbillcd Unmetered Consumption 

177.000 

Unauthorized Consumption 

35.400 
Customer Heterin9 [naccuracies 

0 . 000 

Systematic Data Handling Brrors 

249.000 
Leakage on Trans~lssion and/or 
Distr i bution H~ ln8 

No t b r oken down 
Leakage and Over!lowa at UtIlity ' S 
Storage Tanka 

Not b r oken down 
Leakage on Service Connections 

Not broken down 

AWWA Water Loss Control Committee 

740.000 

Water Balance 



Copy of document found at  www.NoNewWipTax.com

ETitCi- Annual Reports Page 1 Of2/ 

City 01 Saot.a Maria 

Annua l Reports 
Enter Annual Reports A9<"nCY Info My ACWunl 

BMP 1 
0per;It>0n5 ~e$ 
Water lo5. Control 
~~~ 
Ret>ol ~~Iion PI10ng 

BMP 2 

"''''' OW-" PuWt: ~ Coot'd 
School fducalion 

BMP 3 - Residential 
Tr.>dibOnil l 
F~Trad 

BMP S _ I..'>ndsaope 
TraditIOnal 
fb T,ack 

BMP 1.3 Metering with Commodity Rates 

Implementation 

If Yt:S, has yovr <>genCy completed a meter retrofit plan? 

If YES, number of previously oomet<!red aa:ounts fitt." with meter.; 

duri~ report:ino;j yeilr: 

Are a~ new "''''O:e ronr.ections bei"'l meterW? 

Are aU new sel"o'ice ronnection. being b;1Ied vokJflI!'t!i<;al1y' 

tI.lS YOU' agerlC)' completed and submi:ted electronically to !he Council a 
wrltten pIIIn, POlicy or program to test, repair and ~ met=' 

Pleil5e Fill Out The Following Matrix 

r ,,, Co ~ 

r ", Co ~ 

Co ,., r ~ 

Co ,., r ,. 
eyes INO 

Aocoot1t Type .,- It Metered tf Metered AaDunts BiMing Frequency p.". It or eslimated 

""""" -~~ Billed by Vo!u"",,, ,~, 

Sir.gle Family 18.621 18.621 18.621 I Monthty 

MultHamity '" '" '" I Monthly 

Commerdal '" '" '" I Monthly 

Industrial " " " I Monthly 

In';~rutional '" '" '" [Monthly 

Land=P" 

'" '" '" I Monthly 
lnigation 

feasibility Study 

H~ s yovr <I<)eIICY con<Iucted a feasibility srudy to assess tf>e merits of a 
t:ro<7am to proYIde irocentiVes to switdl mi. oo·"", accounts to r Yes .. No 
dediciltro IIIndscape metefS' 

UYES, ple 35efi ll in the following information: 

A. When wa. tf>e F",,,tJlity Study ronducted 

B. Desaibe. ul*>ad or proviOc an electronic lin!< to !he Feasibility Study Uplood File 

I t;L.A 
U oad I Clear I 

Number of OJ I\croImts with Mbced-u.oo M~ 

Number of OJ Accounts with Mi.OO-\J.oo Meters Retrofitted with 
OediG/Ited Irrigation Meters d<.rri"'l Repo<ting Period 

At Least As EffectIve As 

10 
10 

IS your !>gef'lC'f implementing an "at!e<lstas ..tfective as" variant of this lIMP' 0 y"" KNo 

b;U"yr 

::I " .:I " ::I " ::I " .:I " ::I " 

Browse .. 

If ns. please e><pI~in In de!an how your Implementatioo 0I'!his BMP Iliff....,. from Exhibit 1 ~OO why you ronsidef ~ to be 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnitf AnnuaIReport.aspx?ruID=658&year= ... 4/1/2011 
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"at \east as effKtM: as." 

..:I 

Comments 

1~~~~~ are conne ctions r e t r ofit t e during the r eporting year _ 

..:I 
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City of Santa Maria 
Welcome MyraRitchie I J.Q9...QJJ.t I Change Password? 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Reporting Year 

.::J 12009 :.:oJ .::1 
Water Sources and Usage 

S:>Dm!S 
US~ 

BMPl 
= "():'o!l~ 

't.laJeLLQ!;s~Conl1:ol 
~ll-.rl,," \:Yltb_C;o!t'~.t'\' 

BMP2 
pup..: OjJlreac.~ 
i'\JtKc.PLlJrE:2'31l:oot'o!l 
sctrJXl! l:dLtG3t1!J!) 

BMP 3 - Residential 
T,· tft1i(,nI!i 
r:t ,.~ 

BMP 4 - CII 
Tr~dlQ::'1~1 
Flex Track 

BMP 5 - Landscape 
T[Oldltx:s]a.l 
Rex Track 

GPCD 
ijPCD 

BM? 1.4 Retail 'Con~ervatfon Prldog 

Implementation (Water Rate Structure) 

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class 

Rate 5tn.ctu r~ 
OptiCdl I Customer Class I Total Revenue 

Name Commodity Charges 
Total Revenue Customer 
Meter/Service (Fixed) Charges I Actions 

Service Not 
Provided 

Service Not 
Provided 

Service Not 
Provided 6 

Implementation Option (Conservation Pricing Option) 

(0 Use Annual Revenue As Reported 

Edit I Delete I 
II Edit I Delete I 
(I Edit I Delete I 

-0 Edit I Delete .1 
_0 Edit I Delete j 

--0 Edit I Delete 1 

0 Edit I Delete I 
- -f) Edit I Delete I 

(> Edit I Delete I 
G Edit I Delete I 

$(I 

Please Select an Option 
r Use Canadian Water & Wastewater Association Rate Design Model 

Annual Revenue as Reported 

Total annual revenue from volumetric rates V = o 
Total annual revenue from customer meter/service (fixed) charges M = 0 

Morel Retail Waste Water (Sewer) Rate Structure by 
Customer Class -

Agency Provide Sewer Service (0 Yes r No 

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a 
specific customer class. 

Non-VQ lllifieI r~ 

Flat~t~ 

Non-Volumetric 
Flat Rate 

Non-Volumetric 

I 
Customer Oass Total Revenue 
Name Commodity Charges 

Total Revenue Customer 
Meter/Service (Fixed) Charges I Actions 

No 

http://brnp.cuwcc.org/Pages/CUWCClReportingUnitiAnnuaIReport.aspx?ruID=658&year=... 411/2011 
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»~ 
9/5;)7.g0 

Mob'lle.. 
145 )qCI/.3S 

Motel 
1;:23 J yo3. i?s 

Page 2 of2 

j r'r9-hMOY)(;Lj 
(; EdIT I Delete I Flat Rate 

Non-Volumetric 
Flat Rate - () 

Uniform /nd.LJ sfyj0) - 1<1>1) l(i77' 3~5"~_~_~ C 
Service Not 
Provided f!.~t!. U. 

RtC.l~lJ..." 

At Least As Effective As 

0 
~O 

EdIT I Delete I 
Edit I Delete I 
Edit I Delete I 

If Agency Implemented an AT LEAST AS EFFEcnVE AS variant then Please Give Explanation 

Agency Is Implementing an AT LEAST AS EFFECTIVE AS variant of this BMP rYes r. No 

Exemption Request 
If Agency has Requested an Exemption then please Select a Exemption Type 

Agency has Requested an Exemption from Implementing this BMP r Yes CO No 

Exemption Type I Select 3 
Comments on Conservation Pricing BMP 

Seven of our industrial sewer users are billed on volumetric use 
effected by monthly BODs and TSS readings taken from monthly 
samplings. The strength of their BOD and TSS readings effectshow much 
their monthly sewer bill is . 

Download Canadian Rate Manual, and Instructions 
l.I:\sI!l.I~ 

C<!lUI1Jd.n ~t:: Mo.olEl 

Revision: 2315 
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UBCrossSum.rpt 

4/8/2011 10:12:35AM 

water 

Towl 

Revenue by Category code and Account type 

City of Santa Maria 

07/01/2009 through 06/30/2010 

A cilount r"I.1" 

Qomm hotel 

4,547,365.53 146,193.47 

4,547,365.53 146,193.47 

Category Code 

indust 

601,554.60 

601 ,554.60 

Page: 1 

Indscp 

1,902,289.72 

1,902,289.72 

sfr 
multl 

Page: 1 
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487,003.90 I 296,937.08 3,380,613.65 13,688,713.28 25,050,671.23 
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seo.ver 

6000K 

5000K 

4000.\( 
Q) 

= c: 
Q) 

> 3000K Q) 

~ 

~ 
0 
I-

2000K 

1000K 

OK 

Total 

Revenue by Category code and Account type 

City of Santa Maria 

0710112009 through 0613012010 

AccoJJl rlt TiJpo' 

oomnl hotel 

1.183,201.78 52,527.90 

1,183,201.78 52,527.90 

Category Code 

indust 

181,677.35 

181,677.35 

Indscp 

Page: 1 

1,537.07 

1,537.07 

sfr 
multi 
motel 
mob/Is 
In.dscp 
[fldusl 
howl 
romm 

Page: 1 
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City of Santa Maria 
Welcome MyraRitchie I 1QQ..Qy1 I Change Password? 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Water Sources and Usage 
Sources 
Uses 

BMPl 
Cill<'rati"'J~ 1'r..e'Dce 
'1'l,'-teLl9ss_Control 
r.t \l:rirqwrln ~1TEr;l1'" 
Retail ConselYatioILPridog 

BMP2 
BIb!!. Qutrea~ 
F\ltij.:;JJLft,-e·2c!J ~nrd 
» .cm Edl£3ti:m 

BMP 3 - Residential 
Tl1!diL~1 
Flex Track 

BMP4-CII 
I@.ditiQoaJ 
Flex Track 

BMP 5 - Landscape 
I@_di.!io.Dal 
Flex Track 

GPCD 
GPCD 

D&s; 'R:ltasc'-­
vJa-+ev Aw u..rtVlfS 5 

fv1oM/'L 

i 01) P rfSS fek (,lSG 

VJo+cY C 6/'Gct V:"Jilon 
VJ:{lSitc 

BMP 2.1 PLlbrkOI.!lread1 

1660 

Is a Wholesale Agency Perfonning Public Outreach? 

Are there one or more wholesale agencies performing public outreach 
which can be counted to help your agency comply with the BMp? 

(" Yes co No 

Is the Retail Agency Perfonning Public Outreach? 

Report a minimum of 4 water conservation related contacts your agency had with the public during the year. 

Public Information Programs List 

Number of Public 
Contacts 

16 

Did at least one contact take place during 
each quarter of the reporting year? 

Contact with the Media 

Are there one or more wholesale agencies performing media outreach 
which can be counted to help your agency comply with the BMp? 

OR Retail Agency (Contacts with the Media) 

Public Infonmation 
Programs 

Genera I water 
conservation information 

(" Yes co No 

Media Contacts List 

Did at least one contact take place 
~Umber or during each quarter of the reporting Media Contact Types 
Mi!di~ COflt;,;:r& year"? 

~ 

I Actions 

!l News releases 

Is a Wholesale Agency Perfonning Website Updates? 

Did one or more CUWCC wholesale agencies agree to assume your agency's co Yes (" No 
responsibility for meeting the requirements of and for CUWCC reporting Of _th_iS_B_M_P_? _______ ~ 

Select the wholesale agency name(s) 

Enter the name(s) of the wholesale agency if not Isanta Barbara County Water Agency ::::J 
on the list (comma delimited) ..:..I 

Is Your Agency Performing Website 
Updates? 

Enter your agency's URL (website address): 

Did at least one Website Update take place 
during each quarter of the reporting year? 

Public Outreac:h Annual Budget 

Iwww.ci.santa-maria.ca.us 

co Yes (" No 

~nter b\loget fOr ptt;.li ~ OtJ~~ ~ll'Is . VOf,J IT\<Il' enter UitaJ I!o~ In a 5lDgIe 1I ~"(fr MIke ~ budget 11'110 d1:;cre[~ 
~t<:9-""f1 C:5 b}i anll:ring !nan)' 01J"~ ~ Irr(:tct~ 1:CIW ~I ~ are irlC1w:l!!d il\ IM ~-

SLtrUfL
J 

CClReporting Unitt AmlUa1'Report asp ?nlID=65 &&ye:ar= ... 

...:..I 

4/6/2011 
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category Amount 

e ~(oiev (Or6£r vai70n 

Transaction 
Type 

Pd~ c Pu-b / i rtth'onS 

Personnel 
CostS 
Included? 

Comments 

Bc-tcig-e+ 

Page 2 of2 

~ 

I Actions 

Update I ~ 

it; ~51 ~34·. ~ 
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V 
City of Santa Maria 

Welcome MyraRitchie 11QqQuj: , ~ p~ , 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Water Sources and Usage 
S(iUft~ 

.. ~ 

BMPl 
Operations~Practices 
W~ter lJls> Co.otrol 
M'2f:rtn~ ~lh CIlrnmooty 
il<!l:3I1 -tJlfrse~" ~rb'1g 

BMP2 
Pt,lllliC Qo~~c 

BMP 3 ~ Residential 
ic.6bM 
I'IeIt Tr<K.k 

BMP 4 ~ CII 
To'\!Il,1i!lJ).'IaJ 
Flex Track 

BMP 5 - Landscape 
Tn~nor.al 
Flex Track 

GPCD 
GPCD 

BMP 2..1 Puhlic Outr-each Omt'd VlewHQU 

9538.42 true 

pubnc Outreach Expenses 

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related 
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to 
include them here as well. 

Expense Category Expense Amount Personnel Costs Included? 

Water Conservation Kits 

Water Conservation Bus Ads 

Water Conservation Shower 
llml!f.5 

Additional Public Information Program 

5,142 

3,000 

1,396 

You may report additional public information contacts. PLEASE list these additional contacts in order of 
how your agency views their importance / effectiveness with respect to conserving water, with the most 
important! effective listed first. 

Were there additional Public Outreach efforts? 

Public Outreach Additional Information 

Public Information Programs 

Flyers and/or brochures (total copies), bill stuffers, messages printed on bill, 
information packets 

General water conservation information 

Website 

Website ~ provide link to or list of qualified landscape professionals (WaterSense., 
california Landscape Contractors Association, Irrigation Association, etc.) and 
other helpful sites 

Bocths at local fairs/events 

Presentations 

Media outreach: news releases, editorial board visits, written editOrials, CUWCC 
Reporting Database Update - Business Requirements Document Page 92 of 132 
newspaper contacts, television contacts, radio contacts, articles or stories resulting 
from outreach. Provide names of local media markets: newspaper, 1V stations, 
radio stations reached via media outreach program during the reporting period 

Sponsor or co~sponsor landscape workshops/train ing for homeowners and/or 
homeowners associations: number of presentations; number in attendance 

Sponsor or co~sponsor landscape workshops/training for homeowners and/or 
homeowners associations: number of presentations; number in attendance 

Landscape watering calculator and watering index to assist with weekly inrigation 
scheduling 

Total reporting period budget expenditure for public outreach/training/adult 
education programs (include all agency costs) 

Social Marketing Programs 

Importance 

Actions 

Edit i Delete I 
Edit I Delete I 
Edit I Delete I 

r. Yes (" No 

Actions 

Edit I Delete I 
Edit I Delete I 
Edit I Delete I 

Edit I Delete I 
Edit I Delete I 

Edit I 
EQitl 

Edit I 

Dol~tc" I 
Delal-E! I 
Delete I 

http://brnp.cuwcc.orglPages/CUWCC/ReportingUnitiAnnualReport.aspx?ruID=658&year= ... 4/6/2011 
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Branding 

"Does your agency have a water conservation (0 Yes r No 
"brand,""theme" or mascot? ,--____ __________ _ ___ ~ ___ ... 

Theme, USE WATER WISELY! 

Describe the brand, theme or mascot. 
Spani s h: use el agua sabiamente! 

Market Research 

Have you sponsored or participated in 
market research to refine your message? 

Market Research Topic 

Brand Message 

Brand Mission Statement 

Community Committees 

Do you have a community conservation 
committee? 

Select the name(s) of Focus or Foci 

Enber Ih~ Bame of FoolI> 11 nat ~n SC 

Training 

(0 Yes r No 

rlrnC

-

r. Yes r No 

l~nla! 8srba 

Training Type fT . . I#Of # a ralnmgs Att d en ees 

Professional 
. Landscapers 1 

Social Marketing Expenditures 

Publio Outreach Social Marketing Expenses 

, Expense Category Expense Amount Description 

Description of Other 

No data to display 

Partnering Programs - Partners 

Name Type of Program 

3 

o 

Actions 

Actions 

r CLCAi 

I' Green Building Programs~j,-i ------- ---- ---- --- --

r Master Gardeners?1 
I' Cooperative Extensionii---- ---- ---- ---------

I' Local Colleges~ 
pcothe~rG-r-ee-n-B-u-si-n-es-s-P--rog--ra-m-------------------

I' Retail and wholesale ou~et; name(s) and type(s) of programs: 

I I 

Partnering Programs - Newsletters 

sqlect Itle type. of new.s!l\tmr art!de.!l piAllisbe!lln O~ 0 
~ ties' n=· .. .'~tters 

Number of newsletters per year 13 
Number of customers per year '"1- - - --- ---

hrtp://bmp.cuwcc.org/Pages/CUWCClReportingUnitiAnnuaIReport.aspx?ruID=658&year= ... 4/6/2011 
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Partnering with Other Utilities 

agency partners With, f' I t"I 
Describe other u~lities your f"1 ':"L'I1', 'Ii------------------------:::J-, 

including electrical utilities ..:J 
Conservation Gardens 

Describe water conservation~ 
gandens at your agency or 
other high traffic areas or n . 

Landscape contests or awards 

Describe water wise 
landscape contest or awards 
program conducted by your 
agency 

Revision: 2315 
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City of Santa Maria 

Welcome MyraRitchie I b.O..9....Q.J.J I Change Password? 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Water Sources and Usage 
SOIJIWS 
I,!o. 

BMPl 
Op!riJtJD!!S I'roc~; 
Vrater L= Contrd 
l'!'e!er:ll";t WILl- CQmITl::f.!lt\' 
Re2 (:a~'3ttoo I'i"dtI!l 

ImP ~ 

1'\Jl:rl' OuL IjCL 

J'o.lblic Outll!iIC1 Cnlt'o:I 
"""""",-""""""Ill,' 

BMP 3 - Residential 
['2dldoml 

Re.:T- .~ 

BMP4-CII 
T O'dlbo;nll 
Flex Track 

BMP 5 - Landscape 
Tr«liIiOOE 
Flex Track 

GPCD 
GPCD 

BMP 2,2 School Education Programs, Retail Agencies 

Required School Programs 

Is a wholesale agency implementing school programs which can be 
counted to help your agency comply with this BMp? 

\0 Yes r No 

Enter Wholesaler Names, separated by 

Description of Materials 

F Materials distributed to K-6 Students? 

Description of materials diStributed to K-6 
Students 

Number of students reached 

r Materials distributed to 7-12 Students? 

Description of materials distributed to 7-12 
Students 

Number of Distribution 

Annual budget for school education program 

Description of all other water supplier education 
programs 

Voluntary School Program Activities 

Classroom presentations: 

Number of presentations I 51 
I Conservation 

Large group assemblies: 

Number of presentations 

Children's water festivals or other events: 

Number of presentations {q 

(V/f1 

I None 

lt7 

Cl~ P':'C'J.:.d-l-ifZ, ~lono'.. VJOY~S00p5_ ~ , 
PUl!JIJl (Ud L ~ ~. I _ 

Number of attendees 1/010 3 

Number of attendees 

Number of attendees I 16] r:IJO 

Cooperative efforts with existing science/water education programs (various workshops, science fair awards 
or judging) and follow-up: 

Number of presentations Number of attendees I 40 

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits): 

Description 

Number 
distributed 

Book Lending Program - Provided through the 
Santa Barbara County Water Agency 

http://bmp.cuwcc.orglPages/CUWCClReportingUnit/AnnualReport.aspx?ruID=658&year= ... 4/4/2011 
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Staffing children's booths at events & festivals: 

Number of booths Number of attendees I (5 / 000 

Water conservation contests such as poster and photo: 

Description 

Number 
distributed 

Annu~l Wa~cr A~~an~~~ ~~OQl p~o~~ C~n~os; 

Hi~h :3c}Yf)! Vid-eo ConffS+ 

I Reo 
Offe.r monetary awards/funding or scholarships to students: 

.:.l 

Page 2 of2 

Number Offered Total Funding ~ dJOCD. CQ 

Number of presentations e Number of attendees 

FUPd i1Pll / ,or s~5b!dent field trips to treatment facilities, recycling facilities, water conservation gardens, 
ek.: 

1ts I 
-----~ 

College internships in water conservation offered: 

Number of internships e Total funding 

career fairs/workshops: 

Number of presentations Lf Number of attendees r ~ 0Cc 
Additional program(s) supported by agency but not mentioned above: 

Description 

Number of events (if 
applicable) 1£.1 Number of partidpants 

Total reporting period budget expenditures for school education programs 
(include all agency costs): 

Revision: 2315 

riS,OOb 
1 
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Welcome MyraRitchie I J.g.9....QlJ.!: I ~I. 
City of Santa Maria 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Water Sources and Usage 
S¢~ 
~ 

BMPl 
[)~r.>!IQ'.]::;l'ra.1:b~ 

'Haler lC6!i ~1l'CI 
f'!elef1~ wlL'" o)l'/I~locllll' 
F! C~ •. ·Mf'ro:ftl!l 

~J>1 

P\JbILcO_utre_acb 
Pub . .: OlJtre~ Q:<1t'd 
~D:lLtdLlGlt1r.n 

BMP 3 . Residential 
~ 
~Trac;o 

BMP 4 - CIJ 
Tl'ldll>;,.{I111 
Flex Track 

BMP S - Landscape 
TruPl1!l:oa 
Flex Track 

GPCD 
GPal 

Survey Year 2009 

Residential Assistance I 
UP O -IfQ~ 

# Accounts 

# Participants Overall 

# Leak Det Surveys 

# Showerheads 

# Faucet Aerators 

Landscape Water Survey 

BMP 3 Residential Traditional 

Sa...e AJ 

Single Family Multi Family 

Number Requirement ~~~~~~nt Compnant Number Requirement ~~~~~~nt Compliant 

r:'16.'":"94;"-:::'e- 12,ml 
r____r____~r____r____r____~r____ 

r____~~r____r____~~r____ 
r____r____~r____r____r____~r____ 

,-r____~r____ r____r____~r____ . 

r____r____~r____r____r____~r____ 

# Description of Other Water Conservation Kits include: low-flow showerhead; 
Components Distributed bathroom faucet aeI:ators; kitchen swivel; fill cycle 

Ki~l! ~q CfE;l~"W~~tI~CII!I 

~ m~mplew ltl~etiQll frl' ~1~ 1!II~~e QP'IIOft. Yau _E!fIOOUril~Ei::I .ro ",oll!!e tn~a[j DIt1liha-

~~QjJt/;Ins; lI'~ ~"~ ltCrif~li9m:o:si ftm"-dl I ISGrI~~~· ~iI !a~~~~lI aul ~T ~.} 
NUilUr 1I.EQo.)re~ ";>;;~~rt:l!~9nt 

Number of incentives for HECWs with an AVERAGE 
Water Factor of 5.0 

INaN INaN% r:IO----

Financial incentives provided for HECWs that meet an r r. No 
average WF value of 5.0 or less Yes 

Agency Demonstrabon Done rYes r. No 

HECW Market Penetration Study Documents 

·W.aIe'Sen~Specl ,cat[OIJ (WSS) ~Iet!; 
~ must~~ lrifurm'~'tto~' F<l< ~1IfI~ ro"o"<lriJiiie ~OI>. You 1m: 

encouraged to include informabon on other coverage opbons, as available; if 

seeking credit for additional water savings, you must fill °rut yFleeSX :.racNkO·) --, j..LJ.-9 q 
1. _alit'm R 1i!5i1 . OrdTn;(~a! iI; in F1<K ,. n~ 

I 
If Yes, Choose A File lJp!oad I Clear I 

2. A 75% Market Saturation Achieved (" Yes r. No 

B~ .. , j 
If Yes, Choose A File 

3 W5S Torll!tSJnstaIk!d 
MjjII;lF~mil~ @ Per ~l~ tv1[u(£~/11 (( . 

~ju rerords K'4Jf U)l iiJc VJhen ne~v 0EverL}X'-~ 
LJ "G-r{l {t i -~elJV -t1 }{iwt~ Of oH~ V.t Cr S:;{ ~ U1~ 

/ 
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N be R' t Percent Co r t? urn r eqUiremen Compliant mp Ian. 
Percent . 

Number RequIrement Compliant Compliant? 

Num.bet: of WSS Toilets Installed rr--r-r-r- r-r-r-r-
se~t Qr"El1lie~ ~1I1~ of Other Components ll i~teO d 

wsg fi)I' New ~lIIli1al DeI!eIOpm.ellt 
{~ must oomi1l:!\E -flliItJllljr"fur ~t reast one coverage option. You are encouraged to include information on other 

coverage options, as available; if seeking credit for additional water savings, you must fill out Flex Track.) 

Water Regulation In Effect For Single-Family Homes (0' Yes (" No 

Water Regulation In Effect For Multi-Family Homes 

Retrofit Done On Resale Ordinance /'" ) 

IMn~DrNew Smgl e,. F~ Ut1itsruilt '-SIJ. ? 
List of Incentive Amounts 

Incentive Type I Incentive amounts 

Number Of Participating Single-Family Homes 

Revision: 2315 

(0' Yes (" No 

r Uti , q 
Upload I crear! 

(" Yes (0' No 

No data to display 

16.949 

Number Of New Multi-Family I 
\Jnits Built In SA 

Number of WSS fixtures 
installed 

Number Of Participating 
Multi-Family Homes 

Browse ... 

Actions 
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City of Santa Maria 
Welcome MyraRitchie I !.Q9...Q.i.!t I Change Pass~ 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Reporting Year 

.::.11 2009 il ~ 
Water Sources and Usage 

$WJI'Ili!'f 

i.rA 

BMPl 
Op.!r.;1Joo> ~d:~ 
W"tl!T ~ ccnb\ll 
r"eletlrJ9 I\oILl i:;QftllnOl:hlv 
~ . t;o~rv" "" f';!Cln; 

BMP2 
eJi.blicQutreach 
PublIC OUtl'!!!!d1 COt1~a 
Scnool &ilXBtbn 

BMP 3 - Residential 
Tf3d)w;a1 
FlexT:raOs 

BMP 5 - Landscape 
'i [;ldjn0A3f 
Flex Track 

GPCD 
GPCD 

BMP4cn 

Report the measure type and quantity installed, as well as savings attributed to water shortage measures, 
intervention and actions 

Measure Type 

Water savings goal based on 10% of the 10 Year Baseline Water Use 

I I 

CII Traditional Saving 

Quantity I Water I Act 
Installed Savings Ions 

Total 
Savings: 

0.00 

\J.~ I cancel 

eJ \/Jd»tfG dafrtbC15G d()(5 

not oJl DW Gt1~r- Vl-tO YrY\{tf1'010 

1)[: L(\ IA,t (~ f ilet' ( 1"11 0 C-

Revision 2315 Ct' t-' +a ( ! -p tiL 
OCC) G(L1J-/, 0 I I 

http: //bmp.cuwcc.org/PagesICUWCClReportingUnitiAnnualReport.aspx?rnID=658&year=... 4/1/2011 
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Enter A .. llI1ual Reports pagel~ 

City of Santa Maria 
Welcome MyraRitchie I bQqQI,rt I Change Password? 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Reporting Year 

.::J 12009 3 ..::l 
Water Sources and Usage 

Sour:c:es 
u~ 

BMPI 
~I;I::il5P~tIC~ 
Water~ Loss Control 
11~ ..... L"l LC!'I1 'T'QG1.,. 
Retail_con"",ryation pricing 

!l~Pl 

PI.Il>Ec (l l,rt-C,\!d'! 

Public _Outreacb~Cont'd 
&;.hool allEltl!iri 

BMP 3 - Residential 
rodl~3! 

F"", TlaC\ 

BMP4-CII 
Tr.:Idlt):II1;!i 
Flex Track 

BMP 5 - Landscape 
- h;t!,Ii~ 
~Trli(k 

GPCD 
Gfi'ro 

BMP 5 Lands.al pI! 

CII Accounts with Dedicated Irrigation Meters 

Number of dedicated irrigation meter accounts 

Number of dedicated irrigation meter accounts with water budgets 

Aggregate water use for dedicated non-recreational landscape accounts with 
budgets 
Aggregate acreage assigned water budgets for dedicated non-recreational landscape I 
accounts with budgets 

View MOU 

Aggregate acreage of recreational areas assigned water budgets and average ET for rl --------­

dedicated recreational landscape accounts with budgets 
Preserved water use records and budgets for customers with dedicated landscape r r No 
irrigation accounts for at least four years Yes 

Technical Assistance 

Num~r of Accounts 20% over-budget 

Number of accounts 20% over-budget offered technical assistance 

Number of accounts 20% over-budget accepting technical assistance 

Irrigation Water Use Surveys for Mixed-use and Un-metered Accounts 

Number of mixed use and un-metered accounts 

Number of irrigation water use surveys offered 

Number of irrigation water use surveys accepted 

Estimated annual water savings by customers receiving irrigation water save surveys I 
and implementing recommendations 

Financial Incentives 

Number of incentives Dollar value of incentives Incentive Types 

NO data to display 

OJl 
Revision: 2315 

Actions 

http://bmp . CUWCC. org/Pages/CUW CC/Reporting Unit! AnnualReport.aspx?ruID=65 8&year= ... 4/1/2011 
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Enter Annual Reports Page 1 of 4 

City of Santa Maria 
Welcome MyraRitchie I Log Out I Change Password? 

Annual Reports 
Enter Annual Reports Agency Info My Account 

Water Sources and Usage 
S<:tuLC.e_S 
U-

BMP1 
i.JpErqllcin; Pr<ic~ 
W.t~ Los.'I' ttr.1~ , 
~-lE1'Ing \','~ C~mock 
gerail Oli1o;e"'~~Qn i',,-.-.g 

BMP 2 
.. uqn.~~,,,-
~llbIlr U;trroch (ur.'t'd 
5i:~ eroa.~Uf1 

BMP 3 - Residential 
TraZ!~ 
~ 

BMP4 - CII 
li e;)<lll)'r,>\l 

Flex Track 

BMP 5 - Landscape 
T~(liIIO'~1 
Flex Track 

GPCO 
GPCD 

BMP 3 Residential FlexTrack 

Save 1111 

You must enter all measurec water savings manually enterecf in the summary cells on the right. For each measure enterec, upload 

a spreadsheet with sufficient information to show the way that water savings were measurec and that the measure was 

adequately tracked (i.e., all relevant data was collectec) - in some cases there are specific data points also requestec in the fiex 

track data entry form which are necessary to show that the measure was implementec as described. 

8 

Measured 

Residential Flex Track Measure Types water savings 
(AF/Year) 

Traditional Measures Water Savings Contribution 10 

Number Water Savings Factor (GPO) Water Savings 

'7 d~ Res Assistance Program SF 16949 120.00 I 
Res Assistance Program MF 12283 12000 I (fa! ~u.(a: ~ 
Res Landscape Surveys SF I 125.90 I ~5J.lt5 Res Landscape Surveys MF I 127.95 I 

Res HECW 10 121.10 10.00 

Res WSS Toilet SF 10 126.60 10.00 

Res WSS Toilet MF 10 126.60 10.00 

Total Traditional Measure Water' Savings 1168.15 (GPO) 

i-lo-.1-9---- (AF/Year) 

UplOEid I Clear I 

1) High bill contact with single-family and multi-family 
t'mn el'5. 

Select the Types of 
Contact: 

I Email 

~ne 
F Letter 

P' Others (describe) 

Upload sample of contact 
contents (email, letter, etc. ) 
- if apP'licable 

Who initiatec the 
contact: 

IDoor Hangers 

Upload I car I 

http://bmp.cuwcc.orglPages/CUWCC/Reporting Unit/ AnnuaIReport.aspx?ruID=65 8&year=... 4/6/2011 

~} 
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Enter Annual Reports 

~n/ 
rbsGl; 

Sh (lJU)Qr7 / 

~()S~li 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

Upload I Clear I 

2) Educate residential customers about the behavioral aspects of 
~ater conservation. 

Select types of educational methods 

;r::orkshOP 
tj.community Event 

r Letter 

I7-0n·Site Visit 

r Phone call 

'Kwater Survey 

y::. Website Hit 

r Door Hanger 

r Other (Describe) I 

# Events 

Ie) 

o 

# Customers 
Reached 

1 qe 
1 /~ (xXJ 
1 

PN= 
1 q[)Q 
1 

o 

I ~ " S 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

Ijf>~ 

100 srtc V}$ II:- I (a" I ti O(J ~ fl ltl\.g't'r 
t'b:N 11IiJl'Y \"~l1!'tcn t out? r 
~lJad sample notification method(email, letter, etc. ) - if applicable 

Page 2 of 4 

a-tf-a k., .. 
!;-r'Ow:se._ I , 

~ l)"rGlJ11f )j iN I f ~.t;e 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

al'O'l'lBe ... J 
Upload 1 Clear I 

~1l'~QrU=~FI~ I 
tl~iri~tpr~iII ~eE1~I~il3l"rerunas-~~.rll~ 1-1----

!:SQibC ,"~o;uJi.ci~a'(l'Q~rnl'ritn'if Cf~teW;_ 6'~ CVriN" 

St(~ ¥J(6. 3f. D'~)Uffi 
Ae(l,fr 

htlp://bmp.cuwcc.orglPages/CUWCClReportingUnitiAnnua1Report.aspx?ruID=658&year=... 4/6/2011 
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Enter Annual Reports Page 3 of 4 

Upload file describing Policy 

I 
Upload I CI~ar I 

~ 
FIxture or Device Description Quantity Installed r Actions 

No data to display 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

0v" ~i:t- ~l)) 8 

I \; Type of Monitor: 

I Dashboard 

II 
Upload I Clear I 

6) Install residence water use monitors. 

Brand (6:l1,O(lo.a(rf 3) 
s-X.s r.1 fLj terfcJ L 

IiDt..t-11d r~~) i. 
If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

I 
Upload I Clear I 

7) Participate in programs that provide residences with school 
~ater co.nservation kits. 

er~ ... 

hrtp://bmp.cuwcc.orglPages/CUWCClReportingUnitiAnnualReport.aspx?ruID=658&year=... 4/6/2011 
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Enter Annual Reports 

Upload I Clear I 

8) Implement an automatic meter reading prograM! for 
f3stdential customers. 

Page 4 of 4 

Igcs 

cz-I . 
AMR. ", AMI I $elect an Option:.:! 

umber gf ro oQIions installed 

Type of Network I Select an Option:.:! MX<:'"d- f31s-eL 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

Upload I Clear I 

OTHER Types of Measures. 

Ei 

Type of Program I Sample/Description 

No data to display 

If there is Water Savings in this measure, upload the Methodology Spreadsheet (backup data) 

Upload I Clear I 

Total Measured Water Savings (AF/Year) 0 

~AiI 

Revision: 2315 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnit/ AnnualReport.aspx?ruID=65 8&year=... 4/6/2011 
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S ecti n 11 8-" 1 0,31 c D'i §p U ted acco un t1i ~ 
Disputed accou-nts where a significant 
excess of water 11as been metered, and u.pon 
investigatio11 by the Utilities 
Departme11t5 it is found to have been du-e to 
hidden leaks or causes not detectable by the 
C011sumer in. t11e exercise of 
ordinary care~ lnay be adjusted by the 
Director of Utilities on the basis of the 
average consumption indicated from 
past records for a like period, plus an 
amount as provided in the ScheduJe of Fees 
and Charges within this Code for 
excess water metered or lost; provided, that 
the consumer shall furnish sufficient 
evidence to the satisfaction of the 
Director of Utilities that corrective measures 
have been taken. (Prior Code § 20-46 (part); 
Ord. 2005-01, eff. 3/3/05) 
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( 

CIUDAD DE SANTA MARIA 

-

-

DEPARTMENTO DE UTILIDADES 
Factura: 110 E. Cook Street 

Telefono 925-0951, ext. 218 0 217 

Fecha: _______ Hora: _____ _ 

Our records and observation indicate that: 

o a leak 

o high consumption (landscape) 

may be present on your property. This 
could reflect on a higher water bill and is 
the customer's responsibility to maintain 
their own plumbing. 

CUBIC FT PER HOUR 

7.48 GALLONS PER CUBIC FT 



2010 Activity Report Forms for Demand Management 
Measures  
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Enter Annual Reports 

Col)' of Santa Ma"" 

Annua l Reports 

W~ter Soo.orccs ~n" Usage 

""'" -
BMP 1 

Operation< ~ 
Wilt.,. lD!;, ContrOl 
Me' • .em'9 ....ttl Comrmdity 
~~""Pr1On9 

~" """,,,,,,,,.m 
PIJbIi<; ~Coot'<I 

~""'-
BMP 3 - Residential 

TOOiI:ionaI 
Flex TraQ 

BMP 4 - CII 
Trac!itioMl ... ,"'" 

BMP S - LandSCllpe 
Trac!1tU"oo1 
F.,.. Tr36;. 

Iv;y:;ncy Jnfo 

Potable 

OWn Sourc1!5 

')t3U, Wa~ 

ExpOrted Water 

SUpply Sool'Ce Name 

Non Potable 

w. 

Irnp<IO"ted Water 

ExpOrted Water 

Page I of2 

Water Sources 

Se<vice ......... Popui;>tion: ,,,,,,,,",~,------

I~ 

T(OI, 3,1l44.00 

I Quantity Supplied (AF{'f_) I Wat ... Supply Type I~ 
10349 Update Cancel 

TotJ! , O.oo 

I Qwntity ExportW (Af{'felJrl I Where Exported 1-. 
Update Cancel 

Total; 0.00 

Net Potable Into tI>e Syo;tem : Af{'fea' 

I Qwntity SuWied {AF/YelJrl I Water SUpply Type I~ 
Update 

Total: 0.00 

I Qwntity Supplooo (Af/y&J,'l [ W. tI'f SUpply Type 

Total : 0.00 

Totat : 0,00 

http://bmp.cuwcc.org/Pages/CUWCC/Rcporting Unit! Annual Report .aspx?ruID=658&year= .. . 4/112011 
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E?ter Annual Reports 

C'\y af Sant3 Maria 

Annual Reports 
Enter I\MUaI Reports Aqeol:y Info 

Water Source< and Usage 

,.,"~ 

"'" 
Potilble 

8MP 1 
Op<.>ratil:lrr; PI'a<;!kes 
Watef Loss Cc>ntrot 
Metenrog wah Commodit) 
Retaol Con5erv3tJon Pnong 

8MP 2 
PubIi<; OulT&><;h 
I\Iblic OUtteKh canrd 

--~ 
8MP 3 - Residential 

Traditional 
F\exTrild< 

8MP 5 - Landscap.e 
TraditKloal 
Aex Track 

8i11ed 

Multi-Fami~ 

ln5Mubooal 

Un-Bil led 

Sirogle-faml~ 

MuftHam<~ 

IndtJStrial 

Non Potilble 

Billed 

~tu",1 

Water Uses 

Metered WiJI.e< 
Ddivered (IIF/Y"",) 

18,~36 6,605_00 

m 2,231.00 

'" 1,252.00 

" 337.00 

~, 1,252.00 

m 1,05'1.00 

0 0.00 

0 0.00 

TDYI: 12,731.00 

Metered Wa",," 
DeI ....... ies ("'F/y",.) 

Total : 0.00 

lkH'letered 
WaterDd~ In A.f 

0 0.00 

0 0.00 

0 0.00 

0 0.00 

0 0.00 

0 000 

0 0.00 

0 000 

,=, , 0,00 

Total: 0.00 

Page 1 of2 

~ 
~ 

Edit I Delete I 
Edit I Delete I 
Ed~ I Delete I 
Edit I Delete I 
Ed~ I Delete I 
Edit I Delete I 
Ed~ I Delete I 
Edit I Delete I 

Edit I Delete I 
Ed~ I Delete I 
Ed~ I Delete I 
Edit I Delete I 
Edit I Delete ! 

Edit I Delete I 
Edit I Delete I 
Edit I Delete I 

Net Potable Into the System: IV31.oo AF/Year 

~Watl!r 
DeI_ (AF/y",,) 

'.00 

Total : 2.00 

o 

Un-Metered water 
Delivered ("F/y",.) 

0.00 Edi! I De lete I 
TOtal . 0.00 

http://bmp,cuwcc.orglPagcs/CUWCClReportingUnitJAnnuaIReport.aspx?ruID=658&year= .. . 4/1 /2011 
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Enter Annual Reports 

Un-Billed 

Metered Wat'" 
DeI~ (Af{yea,) 

TotaJ : 0.00 

Un-Me_ Water 
DeI~ (AF{Yea') 

Totl! : 0.00 

Net NonPoti!I* Into the System: 2.00 AF/YCM 

Relllsion : 2315 

Page 2 0[ 2 

http://bmp.cuwcc.orglPages/CUWCC/ReportingU nitl AnnualReport.aspx?ruID=658&year=.. . 4/112011 
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Enter Annual Reports Page 1 of3 

Cily of Santa Mana 

Annua l Reports 

Reporting Year 

2l f20103 J 
Water Sources and USi'lge 

-"~ """ 
BMP 1 

~~-.fr..ctkes 
Water Lo<;$ Control 
Meterin9 Witr. C"""no<loly 
Retilil ConservaWtl Pr\onr;l 

BMP 2 
Public: OutrNC!1 
PUblic ~ Cont'd 
School Edoc.lticn 

BMP 3 - Res;cletltial 
TracltbOl\3J 
Ae~ Trxk 

BMP4 · CU 
Tra<;ltllCnal 
Fiex Tr<ld< 

8MP oS · tand5<;;ope 
Tr;xj;!Joro1 
flc~Tr.xJ< 

GPCD 
c,,,,, 

NJI';<>O/ Info 

BMP 1.1 Operations Practices 

COnservation Coordinato r 

Contact Intonnation 

F>rst Name 'IMO,'.=----------- Street Address I !2065 E. Main Street 

Last Name !Ritchie Street Address 2 ! 
T<tle IWater Conservation SpecialS! Oly '1",','""'""',',',---------

Phone !805-925-095 1 &I. 7235 Stille ,lc"A", __ _ 
Mobi le Phone !805.310--6483 Po<talCode 193454 

Email !mritchie@d.santa-mana.ca.us 

Water Waste Prevention 

An agency MUST do at tout one of the following five strategics; although w"tct" <>gcncics ,,>1: encou .... ged to 
do them all when possible. 

P- Option A (Describe, ullk>ad 0< provide an electronic Itnk to, the O<dinance or terms of serVICe adopled ~ ywr 
agency 10 meet the water wa5te prevention requirement:; Of this BMP.) 

UplOOd File 

Browse .. 

Upload I Clear ! 
UpIo.Jded filename: W~t.er_'o',["-~lLbi.J:i.9CI------,----Q1;)'JID!·na~Jl!!f 

~he city ordinances 8 10 32 and 8 - 10 - 33 sta"~~ that all custo~rs are 
required to "" i ntain in good repair all ot their pipes. fa\lc~ts. 

valves. plumbing tixturcs or ~ny other 'o·ittcr · u"e ilpp li ilnccs. a t it11 
times to prevent th~ "'itste o r wa ~er. The Ci~y hits the r ight ~ o shut 
ot! the water by t~e "'itte r divis i on a nd will not be turn~d on aga in ~ 

P- Option 8 (Describe, upload, 0< provide ~n dectroni<: link to, ~ny w.oter w.osle ~tioo onIinanc;", or 
r<:quirernenlS adopted ~ your wi junsdiction(s) 0< regv1atory ~ wittHn)'OO. seM<:e area.) 

UpIoa<l File 

Browse ... 

Upload I Clear 1 
l.IpIo<ded fi ieMme: ~~_~a..s!.e..£r9h----'--1!itiOn--,-C-'-tr......O~i.",",.rn:.o\'''''J 

~, 

Des<;rit.. Ordinances or R.~menlS 

Sec~ion a - I Q_ll ~tates that the wa t er may be shut o~~ and sealed by 
the Utilitie~ Depa r t men t unt i l a tu r n on tee is pa i d i! the customer 
i s ~ound to will~ul ly ~nd negligently was tes water through ~he misuse 
of spr inkler, 9 ·~ . 08 stitte s that; .~II cor.:mercia I c a r ",ash !aci I i ties. 
including sel~ ~'ash, shall ~ave a wa~er recycling system and the 

r Option C (Describe. upk)ad 0< prwide an e lectrorti<: 6nk to, any documentation 0( Suppc;M"t provided 10< ieg;5iatioo 
0< regulatio<ls!l"t<lt prohibit water wil'ite.l 

http://bmp.cuwcc.org/Pages/CUWCC/Reporting Unj t/ Annual Rcport .aspx?rul D=65 8&ycar= .. . 411/2011 
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Enter Annual Reports Page 20f 3 

Browse .. 

Upload I Cleal I 

"" Dcs<rit>e I:tle support proyi<jed for legislation or regu~ that prorubit w~ter w~~. 

r Option I) (Oescnbe your ~'s <'IftJrts to ~ wittJ other .... ~ties in I:tle adoption or .... forccmmt of local 
~ment:\ a>'lsistent with this 6MI'.) 

Descrit>e E!'forts 

r Option E (Describe your "9"flCY's support poo;itions with respect to ;xioption of r.,g;slatioo or "'9IJlations that arc 
consistent with this BMI'. ) 

Oesc<ibe Legislation 

Enforcement Reporting 

Selectftoom the list you, agency'~ water waste prevention prog""m ~nd ""nk ttle importance of O!KII 
PfO'lI""m (wile .... 1 " most importan t) 

Water Wa<.te Preve<ltion Type 

No oota to display 

Select the BMP for which support ;s provided 

This section need. to be completed by the wholesale wate, agencies 

Financ;al Investments & Building PartnershIps 

Ente, the types of BMP Number Pnwided . Click the New button 10 add a new line, then clkk Update wilen 
finished. 

BMPNa ..... 1-- [ ~I Resoorces 

No data to d isplay 

Technical Support 

Enter the types of Tech nical Support Provided . Click the New button to add a new line, then dick update 
when finished . 

http://bmp.cuwcc.orgiPages/CU WCC/RcportingUniti AnnuaIReport.aspx?ruID=658&year= .. . 4/1/20 II 
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Enter Annual Rcpons Page 3 of3 

1- I~ 

Program Management 

fnt!!:rti>e type5 of BMP Na .... ~. O ;';k lhe New button to add a new line. then dick Updat1i'c when 
fini5hed . 

No aata 10 do~y 

Wolter Shortage AIiOOItion 

Agencf ~~ A Wate.-~ AJIocIItion PIiIn 00' PcIIicy (0 Yes r NQ 

\JDIOad File 

fncour;,oe CUWCC Membership 

list EIforts to Recruit Re\3Il AqenOeS 

Amount of Oves P;Md on ~I of R~I AQenOeS I 1P ::3::3SZ). 5Z{ 
.oJ 

@;)..(Ji G Dut's /HanPtrshlp 

ReVIsion 2315 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnitJAnnuaIReport.aspx?ruIO=658&yeru=.. . 4/1/2011 
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Enter Annual Reports Page 1 of 1 

City 01 San!a Mana 

Annua l Reports 
En~ Annuo l Reports 

Reporting Year 

..:112010 3..::.] 

8MP 1 
Opon~~ 
W<IIcr....lo5~J;on\l:Ql 
MeU!li1lOj will> Commodity 
Ret<OI Conse!\'~tion Ptti'"oq 

8MP 2 
Pubioc Outreach 
Public Outreach Coor d ---BMP 3 · Residenti~1 
TradiWWI 

"'" ''''' 
8MP4·CU 

Tradilionol l 
fie. Tr3Ck 

8MP S - liInd5CiJpe 
Traditional 
Flex Tr3d< 

Thro,in-forrno-h6i1 
~ M [y cProl"/U r0 4-
fvOIY' -It.e.- Aw vvA 
\Jl)1eY AuM 

Sfrftluishcd 

BMP 1.2 Water Loss Control 

AWWA Water Audit 

~ to rompjeu. a Water Audit & Ba taoce Using The AWWA Software 

Upload Wor\<sheet::'; (AWWA Water Audit) 

Upload I Clear I 

(0 Yes r No 

AI;Fncy Test Source. Import 8. Prod!.diOn Meter,; tN. Reporting Year r- Yes r No 

Water Audit Validity Score I 7;;1 j. 
Aqef'I:y Completed Training IfI The AWWA Water Audit Method (0 Yes r No 

Aqerq Completed Training In The Component Analysis Pn:Icess (0 Yes r No 

Complctcd/Vpdated "", Component Analysis (at least e<ery ~ ~7/? r Yes r- No 

Component Ana""i' Completed/Updilted Date tft'!'!L_" __ 
Water Loss ~rformance 

AcJenq Demonstrated Progre<s in Water L.o<s Control Performance 

1\gel"lCy Rei:lalred All Relx>rted leaks & Bre<lks To The Extenl Cosl Elfective 

(0 Yes r No 

(0 Yes r No 

Browse .. 

Ageney Established" Mainlained a Reaml Keeping System For The Repa ir of Reported leaks forTh" 
FollOWing 

Da~"", Lel>k Reported r- Y~s 

Typr 01 LeakJng Pi>:e Segment or Fitting r- Yes 

Leak l.OC3tion r- Yes r No 

Leak Volume Estimate . r. Yes r No 

Leak RuMing Time From Rep:::ort to Repair r- Yes r NO 

Cost 01 Repair: r. Yes r No 

r. Yes r NO 

Annual Summary Information 
Complete the following toble with ann .... 1 summ~..,. information {requi~ fOr repOrting yei'1"$ 2-5 only} 

Mdes Of """"" ,~, Ecooomil:: ,~ 
~.~ 

,-'-
'"" '" 

w.~ 

~. value Of value Of """~ .. ~.., -, 
Repaired .... ,,= -." ,,- for loss "- (AFIY ...... ) 

"'~. rmuction 

r Update Cancel 

AWWA Model 

P1~ ... download tI'>e current fJ,.WWA Water Audit Excd file her'e 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingU nitl AnnuaIReport.aspx?ruID=658&year= ... 4/6/2011 



Copy of document found at  www.NoNewWipTax.com

- -- - - -- - - - --- ---- -- ----- - --- ---- -- ---

AWWA Water Loss Control Committee (WLCC) Free Water Audit Software v4.1 I 

COPYl1!IhlC 2010 AmerICan Water Works AssOClatoon AH Rt9hls Reserved WAS ... 4 1 
- --------- - -

PURPOSE . This spreadsheet-based water audit tool is designed to help quantify and track water losses associated with water 
distribution systems and identify areas for improved effici ency and cost recovery . It provides a "top-down" summary water audit 

format, and is not meant to take the place of a full - scale, comprehensive water audit format. 

~ The spreadsheet contains several separate worksheets. Sheets can be accessed using the tabs towards the bottom of the screen, 
or by clicking the buttons on the left below . Descript i ons of each sheet are also given below. 

TUE FOLLOWING KEY APPLIES THROUGHOUT : Ivalue can be entered by user 

1
!:::::::::Jlvalue calculated based on input data 

These cells contain recommended default values 

Pl ease begin by pr oyiding the following i nformation. then proceed th~ough each sheet i n the workbook: 

NAME OF CITY OR UTILITY : city of Santa Mar ia Uti l itles Depart ment COUNTRY: ,[UC'"A'---____ r=====::;-______ -' 

REPORTING YEAR , [ 2010 START DATE (MM!YYYY) : ~1~,~'~/~2~'~' ~'~~~E~N~D~DA~T~E~(MM~/~Y~Y~y~y~)~'~;L--""'cl''-'~'~'~ NAME OF CONTACT PBRSON: i[M=y=,=.=,=,=,'-oC"C'e-.-':::~~::; B - MAIL : [mritchie@cisanta-maria .ca.usTELI::PHONB : rl'-o-'-_-.-'-'-.-'-'-'-'-----, 
Ext . . 72 3 5 I 

PLEASE SELI::CT PREFERRED REPORTING UNITS FOR WATER VOLUME , I Acre - fee t 

Click to advance to sheet... Click here: B for help about units and conversions 
.-----------------==~~~~~~~~~~====---------, 

Comments; 

Add co~~ents here to 
track addit i ona l 

suppOrting information , 
sources or names of 

partlcl pants 

current sheet 

Enter the required data on this worksheet to calculate the water bal ance 

The values entered in the Reporting Worksheet are used to populate the water balance 

Depending on the confidence of audit inputs, a grading is assigned to the audit score 

Diagrams depi cting possibl e customer service connection configurations 

Use this shee t to unde rstand terms used in the audit process 

Use this sheet to interpret the results of the audit validity score and performance i ndicators 

If you have questions or comments regardi ng the software please contact us at: wlc@awwa.orq 

AWWA Water Loss Control Committee Instructions 1 
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AWWA WLCC Free Water Audi t Software : ~ 
"""""",020'O~WOl"W"""_ "'R_R_ WAS"" 

Va"'" AU<!i t Report tOr, ca of S=" >lbrh lItUiti". oep&r"..nt 
~rting Y~<>r, 2010 In.l. _ 1 2/2. 1. 

_tnter_ il thO_ctb_.'M>t<O"",1I01>It. ___ '-~_;W __ .,. __ ~._ •• • _.1ncfi<..:o!e"1"'Jll~ilthOaco.n<yof 

thO""",,_b')'~_~(l.'O)usilgthO_listtotheIeftOf!heilpulcol._""'_OY«II"IeOOl1 to _.oleseI1pIiOt'1OfIl"lll~' 

AQ VOlumes to be enten:<l as: ACRE-FEET PER YEAR 

VoJ.ume frOID <>"om 5<><>="5, 
....... ter ...,tH e== adjust"""'t 1000tU _lU..., viOlue) , 

wner iOlpOrted, 
"ate" exporte<l, 

alolle<! O1ece~, 

IUlle<! \WIIetere;!, 
unhille<l ""'tere<l, 

unhilleo. w=et e re;!, 

I 
D 

DB\] D " 
D '" D 

PefauJ.t cptt on ae l ecte<l tor 1JnI:>:i:lled """~t .. ro,d 

A\ITHOaI:%KI> CONStlJIPl::IO>I", • 

~1'1"~'~'~'1'''~,,'':::::::::J' lovor-ro"i"o..... I.cn -rc/yr 
",,~·rt/y< 

ac ... ·!</yr 

B. on '00 &cre_Ie/yr 

• 00 • ac",,_!Vyr 
00. . ere-rVy< 

no . ?so ~ct'l!_!t/yr 

3.sn.250 I oc ... - ft/yr 

~2 .150 1 ""..,_!e/yr IC.2nl@ 0 i"'~"~'~'~~~';'~~"~'~'~"~'~' ~~~~~ D<1 f iOuJ.t cpu"" sd~ted for """"thcdte<l COtlOo""'l'tion . iO gr~g of S i . .. pplied bu, not <ti opliOyed 

CU:5tooer ""'C1.rlng inac=:ociu., D 
Sy.t ...... tic data handllng err=-, D 

ocre - !t/yr 
• ~ <e- tt/yr 

10 @ 

• 

D 

Reel lpun 'Q'U.."t Mm'Al ReAl klllu Dr CAlI!.) 

D 

HO><-Rl<Y1D<IlJI ..... TER ' D 
_ ~tal waUr "'>Sa • =ill..., _<~"'" _ =111"" """""<~"'" 

J , 260. 100 I .cno- tt/yr 

] .5?? .25°1 .cr._rt/"" 

1.'U .000 1 .cr~- !'I)"1" 

350 . 0 IO.i l&o 
2 ) , 5 00 

D 

CIIOO$etl'l!S"""'"'" to 
_.~<If -­co'''umption. This!o 
NOT . ""' .... _ 

Length ot ...... ns , 
II'uI:Il>er of oed"" UD i ..... c- i "" nrvic" co.nnections, 

C=ti"" <lenfli cy, 
~ '"ngth of cus tomer 5ervic" ,,,,,,,, 

n =./m1 le ... tn 
15.0 It '~i.,.,_ ... ~"" __ op_"",,,_, 

. 0.0 1 pol 

S6. " 1<.010 ~/Y",," -rotal a:mu&l coot of <>perAting _u.r SyBt ""', 

CWOto-er recall unit coot (.""'.\" to ~e ~_I, D . DEl So.O_ I ~ / l o o c""ic r~~t (~c'l 

"MncIAl lwl lcptgu 

D , 

>!",,-«>venue _ t "r u ""r.:en t by voJ.",.,., o! .... t .. r supplied, 
"'O<>- n>"enue " ate r .... per.:ent by cost of <>per .. tiDg ~yst=, 

A=ua.l cOSt 0 : o>.ppo.reut 1.<:>83 ... , 
.............. 1 cost o! RNJ. '.CUU' 

Operat io"Al IHid""cy tMlcaton 

~rent Lo3$U per 5"rvi.C~ COIl%1<>CtiOll per day, 

~al tcs.... per ... rvice co:m<!Ction per ~Y" 

Real :.o..a~. per length o~ .,..in per ~Y" 

!fA'!'ZR AJlD1T DATA w.LXI) lTY SCORl!:· 

13 l' I'lOll"""/=ecU on/<!oY 

B5. ]7 19011"",,/c~tl""/<1oY 

N/AI 

U2. , s I0li1Hon 'lall Otlll /yeo< 

3,260.1° 1_111.1"" 9011OlUl/l"l"r 

. 46 1 

•• ~ YOUR SCORE IS : 72 out of 100 ~ ~* 

P RlOIUTY ABU.$ TOR A'1"1'EN"l'lOX · 

..... ed on tbe ~nt~ti"" provided. a U<!it ac= .. cy can b<o i...,r~ by ",c1<Ireu ing the foJ. l """ing C~nt., 

1: Volu .... from own sources 

2: MutH ""'"'" e!TOl" ' ''Ju.tnMnt 

AWNA Wa:er Loss Cor!lr~ COO>rn<tt"" 
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I AWWA WLCC Free Water Audit Software: ~ 
I Copynght C 2010, Amencan Water WOOs Anoe,(ltlOn AJ R'~hl$ Re'ellled WAS v4 1 

Water Audit Report PorI Report Yr : 

2010 

O .... n Sou t.'ces 

(Adju stcd for 
known (!r r ol"s ) 

6,603.000 

Water Impor ted 

10,349.000 

wate r El<port ed 

92.000 

WateT SuppL ied 

16,860.000 

Department 

Bi l l ed Water Expor ted 

.................................... ......... ...................... ,.,., ..... , ..... , ... ,. ,., ...... ..................... ,.,. ii'iTied' ·Metercd .. coii·~·~ ;;;p·tIon· .. · (':i'n ·c·:····w~t~·~ .. · ... .... .......... , ................ . 
Rev en \lc Wate r 

Bill ed Authori 1.ed Consumpt i on e xported ) 

Au t ho r ized 
Consumpt i on 

13,282.750 

wat e r Losses 

3,577.250 

13,072.000 

unb i l l ed Aut hor ize d Cons umpt i on 

210 . 750 

AppaTent Losses 

317.150 

Rcal LoS8C8 

3 , 260.100 

13,072.000 

Billed unmetercd Consumption 13,072.000 

0.000 
Unbilled Metered Cons umption Non - Revenue Wa t er 

I-__________ --CO~."O~O~O~ (NRW) 

Unbi l Led Unmetered consumpt i on 

210.750 

UnauthoTized Consumpt i on 

42.150 
CUstomer Mete ring Ina ccurac i es 

0.000 

Sys temat ic Data Handling ETron 

275.000 
Leakage on Tra nsmission and/or 
Di stribut ion Hains 

No t broken down 
Leakage and Over f lows at Utili t y ' s 
Stor age Ta nks 

Not broken down 
Le akage on Servi ce connections 

Not broken down 

3,788.000 

AWWA Water Loss Control Committee Water Balance 1 
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City of Santa Mana 

Annua l Reports 

Reporting Y .... , 

.:I I"" :=I ~ 

BMP 1 
Oper~tlons f'raoct>ces 
Waterl.O»"~ 

~!!Y..r!!.ttL~!Y 
Rl>t>II Coo5ervatioo Pnoll!l 

BMP 2 
fl>JbIic OUtre>ldl 
PutlIoc O~ Cont'd 
School EdvaI\IOn 

BMP 3 · Residenti a l 
Tradit>ooal 
FIe>< Tr;,dt 

BMP4 _cn 
T<1Jdltlor'lal 
flexTriKl< 

BMP 5 - la ndsca~ 

TraditKlt\lll 
FbTnocI: 

Agcncylnm My Acro!Inl 

BMP 1.3 Metering with Commodity Rates 

Implementat ion 

If YES, 1"1<1, your agency completed a meter retrofIt plan' 

If YES, """'''''' of previously unmctered <>ccoonts fitted witll met= 
dLJriol,j repOrt:i"9 y=: 

m ~U.-..w ~ connectiOns being biUed voJumetriCaUy? 

HaS)'O<Jf agen<.)' wmpleOOd aoo SUbmitted l'IectroniG!lly to the Council a 
written plan, ~icy or program ID I£st, repili' aoo reptace meters' 

Pleilse Fill Out The Following Matrix 

.. Yes 

c ,~ 

r. Yes 

r- ,~ 

c ,~ 

r- '0 
c '0 

C '0 
c ~ 

r- ~ 

~'= 
it Metered ,- , Metered AcrounI5 e<m"'l F""IlI"'l<Y Per , of estimated 

~" ACcounts Read Sined by Volume Yea, 

Single Famil¥ 18,436 18.436 18,436 I Month ly 

Mmti-family '" '" '" ! Monthly 

Commemal '" '" '" ! Month ly 

looustrial " " " I Mcmlhly 

[1"IS~tu:iona1 '" '" '" J Monthly 
Laooscape 

'" '" '" I Monthly 
Irrigalion 

Fe"sibility Study 

HaS your agency cond\>Cted a feasobi!ity study to assess the ments of a 
program to prov;;le incentives to switch ""xed-use accounts to .. Yes CO tlo 
dediGltcd landscape me\l::rs' 

If YES, please fil l in l;!Ie following information, 

A, When was the feasibl ity Study condI.o::b::d 

B. Desai"", upIo;xj or ~ an electronoc link to the feasobility Study Upload File 

Upload I Clea' I 

Number of 01 Aa:oorll5 with Mixed·u'>ed Mt:tef'i 

Numbef of 01 ACcourll5 with Mixed-used Mt:tef'i Retrofitted witt> 
Dedicated Irrigaboo Mct<:<5 duri"'l ReportinI,j Pt:riod 

At Least As Effective As 

Is YOU' 0II"fl<Y impicmenlinll an "at .,,,,1 a. effective "," ~riant of this BMP? e y", KNO 

biDslyr 

:=I " :=I " :=I " :=I " .=J " :=I " 

Browse, .. 

If YES, ~5e e' pIain"" deta~ how your- impiementation of this BMP differs rrom Exhibit 1 and why you consider ~ to be 

hnp:/lbmp.cuwcc.org/Pages/CUWCC/ReportingUnitlAnnuaIReport.aspx?ruID=658&year= .. , 4/1/2011 
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Enter Annual Reports 

"at least as effective as." 

Comments 
Comments On Meterinq with Commodity Riltes 

All o f ~hc c i t y's connec t i ons ~re being mctc~c~. There ~rc n o 
nrncte r eo c o~~ecti ons retrofitteo ~urL~g the repo~tjng yc~r. 

ReviSIOn; 2315 

Page 2 of2 

http://bmp.cuwcc.orgfPages/CUWCClReportingUnitl AnnualReport.aspx?ruID=658&year= .. , 4!1 120 11 
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Enter Annual Reports Page 1 of 2 

City of Santa Maria 

Annua l Reports 
Enter Ann",, 1 Report< Njency Info My Ao:ount 

Water Sources and Usage 

""'" ~ 

BMP 1 
~tions~ 
Wd~ lD'i'; Cootrol 
Metennq WI!I1 Commodity 
~Mipn I'ridng 

BMP 2 
PUblic O~ 
PIIbIic ~ Coof d 
Sctc>oI Edocatian 

BMP 3 - Residential 
TrildO\IOniII 
flex Tf3d< 

BMP 4 - cn 
Traditional 
FW!>: T,iIC' 

8M P S - I./Jndscape 
TraditX>r.ill 
Flex Tlirl 

/v1dJi /e_ 
3Q'l; d7173 

BMP 1.4 Retail Conservation Pricing View MOU 

Implementation (Water Rate Structure) 

Enter the WatJer Rate Structures tl>at ue " ssigned to the ..... jority of your customers, by customer cl<oss 

Update I Cancel 1 

-"- 'Xn'iit..tiwJl~ -JO,733 , ~~ . 73 0 Edit 1 Delete I 

-"""-MUHi r~- 2, ~os, '-IDfp . 'iZf 0 Edit I Delete I 
"",~"",- C,ornrre-w - 3/(o'!>~ ,':J·~ . 88 0 Ed;! I Oelete I 

'~""' ·"'\ndU5fyj<>J - '-f 3"6,1'14>.10'/ 0 Edi! I Delete I 

- - Il'6I;luf; ol1£i./ 0 Ed~ I Delete I 
Increasing Blod< ~d,.i,u,.tu;L J ,S~~ ;}.9/. 3<- 0 Edrt I Delete I 
-.,«...J~~~ e ...0 Ed~ I Delete I 

"""" ." --~ e 0 Edrt I Delete I 
()\h,r ~ ro 

Implementation Option (Conservation Pridng Option) 

<- Use """,,,,,I Revenue As Reported 
Plea"" Select an Option 

r Use GaR3dian Water & Wastewater Association Rate Des>gn Model 

Annual Revenue a5 Reported 

T<>tiII 3",""",1 revenue from VQlumebiC rates v _ 0 

T<>tiII """""I """""",!Tom rurtomer mcterl~ (fi=l) d!i!'9C5 M _ 0 

Retilil Wilste Wilter (Sewer) Rate Structure by 
Customer Class 

<- Yes r NO 

Select the ReQiI Wut e W~ter{Sew.".) Rate Sbvcture "ssigned to the ..... jority of your (ustomers w ithin " 
specific customer class. 

R<lte 5tn.o<:tIJre Total Revero.oe OJ<.;tome< 
Option Meter/'SerViCe (R>:ed) 0Iarge< 

~~It:a~met~~l(; r(J.mi~ 9,ISgI43~J* Ed~ I Delete I 
Edrt I Delete I ::;;::"'""'/v1~IHMti' Uj - 1.?i5, nq 0, -____ -e 

;':;-;:'':;"'""' COmmerci,u- q7'lDh~'f7 0 " 'I D"". 1 
.. ;,:;-;:,':;~~ IrP.otinr/i()Y;J 0 ";'1 D •• " 1 

. tbtel Mobile. MJ-eI 
---=c 

'-{2, FlfJ .61o Ii 7, :;)&3. 14 /60 ,3L{<f,£(D 
http://bmp.cuwcc.org/PageslCUWCC/Reporting Unit! AnnuaIReport.aspx?ruID=65 8&year=... 4/6/20 I I 



Copy of document found at  www.NoNewWipTax.com

Enter ArulUai Reports Page2of2 

Scrvic:e Not - "' ______ ----100- EO;<I D,"" 1 

At Least A$ Enective A$ 

If Agency Implemented an AT LEAST AS EffECTIVE AS variantthcn Please Give Explanation 

~ Os Implementing an AT LEAST AS EFfECl"NE AS varian! of tnis lIMP ryes 'No 

Exemption Request 

II Agency has Req"-ed an Exemption then please Select a Exemption Type 

Pq!ocy has ~ an Exemption from Implementing this lIMP rYesrNo 

EXemption TW" I Select :::J 
Comment:; on eonse""3tion?ridng 6MP 

Se~n of our indus~ria l sewer users are bille d on volu~tric use 
ef[ee<ed by ~n~hly BODS and TSS readings ta~en from rnon~hly 
s~:uplin'ls. T!!e Hrcng~h or ~Ilcir IlOD ~"d TSS rc~dings e~tcct~llow "",cll 
their montlll y sewe r bi l l is. 

Download Ca .... dian Rate Manual, and Instructions 
!nSIr~ 

Cilrudoo ~19nual 

Rev,stOn, 2315 

http://bmp.cuwcc.org!PagesJCUWCClReportingUnitJAnnuaiReport.aspx?ruID=658&year= ... 4/6/2011 
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UBCrossSum.rpt 

41812011 10:18:10AM 

water 

20M /1-----: 

16M 

• 12M , 
= • > • 
~ 

:; 8M 0 
~ 

4M 

OM k'":= 

Total 

Revenue by Category code and Account type 

City of Santa Maria 

0710112010 through 03/31 /2011 

Account Type 

~mm hotel 

3.638.222.88 123,719.55 

3,638,222.88 123.719.55 

Category Code 

indust 

488.746.64 

488,746.64 

Page: 1 

Indscp 

1,555,254.36 

1,555,254.36 

!!! sfr 
g multi 
II motel 

• mobile 
iii Indscp 
o indust 

• hotel 
• comm 

Page: 1 
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mobile motel multi ,rr Total 

394,279.73 248,960.75 2,603,406.59 10.733,292.23 19,785.882.73 

394,279.73 248,960.75 2,603.406.59 10,733,292.23 19.785,882.73 
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UBCrossSum.rpt 

4/8/2011 11:06:55AM 

sewer 

4500K 

4000K 

3S00K 

3000K 

• = 0 2S00K • > • • 2000K • 

" ~ 1S00K 

1000K 

SOOK 

OK 

Total 

Revenue by Category code and Account type 

oomm 

City of Santa Maria 

0710112010 through 03/3 112011 

Account Type 

hotel 

977.062.47 42.790.56 

977,062.47 42.790.56 

.' .'" • 

Category Code 

indust 

158,895.16 

158.895.16 

Page: 1 

Indscp 

1.332.23 

1,332.23 

Page: 1 
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mobile motel multi ,Ie Total 

117,263.14 100,349.40 635,179.05 2,158,433.12 4.191.305.13 

117.263.14 100.349.40 635,179.05 2.158.433.12 4,1 91,305.13 
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Enter Annual Reports 

City of Santa Mana 

Annual Reports 
Enter Mnwl RcDOltS 

Water Sources ;)nd USlIge 

"""'" """ 

Agency Info My ""'count 

BMP 2.1 Public Outreach 

166 0 

I s a Wholesale Agency Perfonning Public OutreKh? 

Page 1 of2 

BMP 1 --"""" Water lU;S Control Are there one or more wholes<l le <>ge<>Oes performing po;blic ~ 
whidI can be wunted to help your agency comply with the BMP? 

Select !he wholesale agency M me{S) 

r- Yes (" NO 
~ ... t!'o Commodity 
1'1. ....... 1 (;onsoefvaOQn PrIQng 

BMP 2 

.MII!'-~ 
PublIC 0u~ad'1 Confd 
School Edu<atiotl 

BMP 3 - R~idential 

Trad<tIOn<Il "'" ,,., 
BMP4 - CII 
Tr"/lditkln<ll 
Ficx Track 

BMP S - Llnd5<2lpe 
Tr"/ldiror.al 
Fie. Track 

' ''' OK' 

Enter !he ""ml'(s) of the whok=le i>geflCy if not I 
on the list (comma cleUmitM) 

Is the Retail Agency Perfonning Public Outreach? 

o 

Report a rno,,;mum of ~ wMe< COrtSe"",tion related contacts your.:>gency had with the publo:: during the ye~r. 

Public JnfonNtion Progl"1'lntS List 

Number of f'ub lic Did at least <me contact take place durill<;l 
Contact5 each Quarter of the reportill<;l year? 

Contilct with the Media 

PubliC lnfOfTllation 
Programs 

General water 
t:O<t5erVation infOfJJ\iltiOn 

Are there one or more wtIo1esale agencies performfng med .. ootreadl (0 Yes (" No 

Actions 

which can be counted to helo your.:>gency romply;,C'.""~""~';'"' _ ___________ , 
Select the wtIolesale agency n;m.e(s) 0 
Enter the Mme{S) of the wholesale agency if not Isanca Barbara County "·at" r A9"ncy ~ 
on the list (comma delimited) ~ 

OR Retail Agency (Con~ with the Medi;) 

MedLa ContIK:ts Ust 

Number of 
Media Contacts 

DkI at least one contact take place 
durill<;l eilCh Quarter of the reporting 
year? 

Is a Wholesale Agency Performing Website Updates? 

Media Conbet Types 

Did one or more CUWCC wholesale agencies agree to a<5Ume your agencYs 
respons;bmty 10< mcctirlg the requi<ements of and for CUWCC reportirlg of ttois BMP? 

Select !he wtIolesale agency name(s) 

Enter the ""me(s) ofthewhol=llc aqenq' if r>Ot IS":lta 
on !he list (comma delImIted) 

Is Your Agency Performing Website 
Updates? 

Barb a r a County Wa t~r 

Enter your ilQ!'fIC\I', URL ("",!>site ~): jWNW.ci.santa-maria.ca.us 

Describe a minimum of four water const'n'ation 
rclaOOd upd;ltes to your agency·s "",bsite tmt 
tool< place <lUIi"ll the Y"ar. 

(0 Yes rNo 

_0 
Ag~ncy ~ 

http://bmp_cuwcc_org/Pages/CUWCC/ReportingUnitlAnnuaIReportaspx?ruID=658&year= __ _ 4/6/20 II 
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Public Outre<tCh AnnUill Budget 

Ent .... budQet for public: OOtT'e<>!:l1 PfI.l9rnrrtS . You may enter total budget in a sir.gle I..." Or brake ~ budQet InID d iscrete 
C<ltegOries by entering many rows, Please IIldiaJte it persoord costs"re ioduded in ~ entry. 

Amount 

~ vJ(.t/cJ( CO!1sz(ua-hoYl 
Pcl'? ;- PuJ?/,fcchor.s 

• \~ Ll/-+cv C()n~V{l-huf'\-.. 
7 rDi1lofi on cc PtJ?II~) ~ 

TranSilction 
Tyoe 

Revision _ 2315 

Per.>OllrJel 

""" Ir.duded? 
Comments 

B uolS-et 
~ i0, gq& . 00 

'Bu.d¥f 
$15r9S7) OS 

ActOons 

http://bmp.cuwcc.org/Pages/CUWCC/ReportingUnitJAnnuaIReport.aspx?ruID=658&year=... 4/6/20 11 
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Cit)' of Santa Mana 

Annua l Reports 
£nter Annuat Reports Agency Info My Aaoont 

Water Source< and USIIge 

-~ "'" 
8MP 1 

OperatlOft5 Pr<K1ice5 
Wate<" l.Q$s Control 
Meteri"9 with Comrnodi!Y 
_ I ~tiOn PrlOrIQ 

8MP 2 

""" 0"""'" 
~~~eom:<J 
Sd"o:d EducatiCl1 

8MP 3 - Residential 
Tradilion;ll 

,,""'" 
BMP4 - OI 

Tra<l,OOO>;II 
Ae~Trad< 

8MP 5 - land.ape 
Tootional 
flcxTr;J<;i< 

BMP 2.1 Public Outreach Cont'd 

0.00 true 

Public Outreach bpenses 

Er1ter e,peroses for oobllc OOlre<lCh programs. Please indude!he same kind of expenses you lnduded in the q""'tion related 
to your budQet (Section 2.1.7. above). For" example, II" )'00 included person~ cost> in the t>udge! ""terM aboYe, t... ,"'" to 
include tN.m heel': as .... n. 

~nse category [ Expense Amount . [ ~rsonnel Costs Included? J Actions 

r Update Cancel 

Additional Public Information Program 

Yoo may reslOlt addition3l ootlk information rnnl<l<:t>. PLEASE list these additi<>nal <:OIlIlIct> in order of 
00w your agency views \heir Imp::xtance I e/f~ wi!!! respect In """"'rving water. wlt!1!he most 
importallt/ effective listed fIrSt. 

Public Outreach Adclitional Information 

Public Information PrOgr<lms [ Importance 

Ed~ I Delete I 
Ed~1 ~ete I 
Ed~ I Delete I 

Update Cancel 

Flyers arodIOK brodIores (tolal c;opies), bin 'ruff....,. """" ." }I" printed on bill, 
information P/>d<.eIS 

Website· pn.wi<je link to OK lis! of 'llJahfoed lands<:ilpe professioOil!s 
(WaterSense. ca utorn" Landscape Contr3(!I)rS Association, Irric)i>1ion 
...... soo.tiOn. ett.) and other helpW Sites 

Booths at 001 fa,rs/events 

Media outread!: news rdr;y.,es, c<l~onaI board '"Sits, wntter1 editorials. 
cuwc c Reporti"9 Database Update - Business Requ;""ments OooJment Page 
92 of 132 newspaper rontoct:., 1I'1ev;s;on!:Ollt:Jcts. radio tonl<l<:t>. art'des OK 
stories (=I~r>g from outream. I'rovKIe ""IlleS of ~ media markets: 
newsp:.per. "TV statoons. radio stati0n5 readled via media ootread1 progrilm 
durir>g the ~ period 

Sponsor OK C!l-«lonsor ~OOSCilpe wor'o<shops/trainir>g 10< t>orr;:,owners ar>d/OK 
homeowners associations: oombcrof ~ti0n5: rrumber in attendiInce 

I.Mldscapc wateO"irl9 calculatOK and wMering incle' to assist W1t!1 weekly 
imgation ~Iin<} 

SOc:ial Marketing Progr<lms 

Edit 1 Delete I 
Ed~ [ Delete [ 

Ed~ 1 Delete 1 

Ed~ I Delete I 

Edit I Delete I 
Edit I Delete I 
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Branding 

Does )'OVT" aqency !\aYe a water conserva60n 
'b-and,·° theme" or mascot? 

Market Research 

Have you sponsored or participated in 
marl<et research to reline you< message' 

(i Yes r No 

h "",,, , USE WATER WISELY' 

spanish, use el a9"a sabianlen"e' 

(i Yes r No 

("WAC california Wate r AWa r e !l"5S Campa ign 

Brand Mi<isioo Stilt"""",t 

Community Committees 

Do you have ~ commurnl'/ conservation 
commi=' 
Select the name(s) of Focus or Foci 

Enter the name of Focus if not 00 list: 

Training 

Tr"ining Type 

SOCia l Marketing Expenditures 

(i y""rNo 

ISanta Barbara County Water Agency 

Description of Other 

Public OulJ"eKh Social Marketing Expenses 

Expense Clte<;jory "] Expense Amount I Descript>on 

Partnering Programs - Partners 

Typeof Program 

o 

Actions 

Page 2 of3 

rCLa~!>--o-o-o-o-o~~~~~~~~~ r Gr=l Build.,.. Programs~ 
r Ma>tr:r Gardeners" 

r Coopefativ" ExtertSioni 
r Local CoMeQeSi 

P Ott>e<jG,een Business program 

r Rera;1 and whole<il le outIe!; name(sl and type{s) of Pf'OIIrarm: 

---------
Partnering Programs - Newsletters 

Select the type 0( newsletter articles putllished in other ,--- 0 
entities' newsletters r.---------' 
Number 0( newsletters per year 14 
Number o(cust""",rs ~ yea, I 

http://bmp,cuwcc,org/Pages/CUWCClReportingU niti AnnuaIReport,aspx?ruID=658&year=. ,. 41712011 
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Partnering with Other Utilities 

Des<rlbe othef utilit." your '1 -----------------------:o�""­
agency Pilrtner"; wit!!, 
Ondvding e\e<:trical utililie ..:J 
Conservation Gardens 

Oeso'ibe water conservation~ 
~"""" at your <JgenCy or 
other ~ traffi< area, or 

Land$Cllpe contests Or awards 

Describe Willer wise 
Iilnd.vJpe <:OI'Itest or awards 
prognIm rondo.lcIed t>y your 

.-----------------------~:01 

""" 

Rev>sion : 2315 

.:J 

~ 
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C1ty of Santa Maria 

Annua l Reports 

Water Sou..,es and Usage 
,.,~ 

~ 

BMP 1 
Operation',; ~!l<;e:; 
Wate"Loss~ 

Metef1l'lq w.ttl Com<llOdot'/ 
Retail Conse<vabOn Pnong 

BMP 2 
PublicO~ 
I\IIJI;c OW-each Cont'd 
Sc;t>ooIJ.dua!tiQu 

BMP 3 - Residential 
T.""MiOMI 
F\e>::T.;JO; 

BMP4 _CII 
Traclitional 
Fle>:Tri'd< 

liMP 5 - Landscape 
Tr.ocf.ucr ... 1 
Flex Trad 

Ilgerocy Info 

BMP 2.2 School Education Programs, Retail Agencies 

Requ ired School Programs 

Is a wl'desale "9'IICY ;mpiementi"ll 'id>ooI programs which can be 
coo.rntecl to help)'OW' "9'!f'CY comply with !;his BM P? '" Yes (" No 

Y~...l!10U 

'1'''"O"O'C'':-;'C"o","~,;":-;"oo=;;:;,:,,..,,:";,O;';-'.'o.oo"0,0,,---------:;1,, 

.oJ 
~ Matl'rill is meet stilte educatio<1 framew<:><l< reQl.lir-ements' 

'",C,O,O,o,C, ,,,- ,C,O,c,O,O,C,C,,",w::;,,O, O, - .O,O,C' ';'''''00'°,0,0,0,°0°,-----" 
s t udents how ~o con5e rve ~ater. learn about 
~a~er c yc l e. and how to r e cycle 

DesuipIion <i "",lena", distJibutm to K-6 

""""" 
Number of sl1XlenlS reached 

r Material< distributed to 7·12 S'hIde1IS? 

Description of ""'!erial< di<tri ooted to 7·12 

"""'"" 
Number of Oistribu$on 

APP!.ICA!lL.E 

12.000 00 

Descriplion of aU other wate< supplier educatioo I ..,.,m, 

Voluntary School Program Activities 

Classroom p ....... ntations: 

Nu~ of pre5entations 

1 Conservation :::oJ 

Large group ".semblies: 

Number of presentations 

Child...,n ·s water festiv"ls o. other events: 

Number of pr=lations 

Numbe< of a tlenC!ee5 '1';;<>,--------

Number of att!'ndees '1,00,---------

Number of al:ter'lClees '1'°00,0"000,-------

Cooperative efforts with existi ng sciencelwater ed...:ation programs (various worIuhops, science hli. awan:l • 
.... judging) and follow-up: 

Number of ~tions 

Other methods of disseminating information (i.e. themed "!Ie-aPllropriate daSSf'OOm loaner kits): 

Number 
di, tribute<! 

Book Le TId ing Pr og r a m Provided through the 
Santa Barbara County Water Agency 
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Staffing children' s booth. at events &. f..,,;tival.: 

Water conservation contests .uch as poster and plK>to: 

NumDer 
distJibuted 

Offer monetary awanh/funding or schoInships to stU<J.cnts: 

Number Offert:.d 

10 

Page 2 0[2 

Num~ of att""""'" '1,00'.00"'0'------

TotJl Fundin<} 1r.,O.,~O~O------

Number of attendees 1"0,---------

Fund andlor staff student fteld trips to treatment facilities, recycling facilities, water conse"""tion gardens, 
etc.: 

Number of Iou<s <Y roeid trip<; 1 Numtx.-r of partidl'imts 1 

College intenlships in watercon""",ation offered: 

Number of internships 10 TOlal rundin!:! 1"0,----------

ca""" fairs/wor1cshops: 

Number of attendees 1"'".00000,--------

Additional progl7lm{s) supported by agency but not mentioned above: 

Numbe<- of eYents (if 
a~icatlle) 

Total reporting period budget expenditures for school education prDgl7lms 
( indude all agency costs): 

R"Vlsion: 23IS 

1$2.000 
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c.ty of Santa Mana 

Annual Reports 
Enter Annuill R~port5 ~ Info 

8MPl 
Operations Pfactice5 
w~ los$ Control 
_ "9 ... Ito Commodity 
~I ~tio<1l'ric1nQ 

8MP2 
"'!)Ii<: 0\IIn!ilCl 
l'UbIic 0WeiIdI C:on~d 

"""'''''''' .. 
8MP 3 - I!esiclcntial 
Trad'~OI'"IiI I 

o=<d< 

BMP4 - CII 
T.-..e:,nonat 
p..,. Trad< 

8MP 5 - landscape 
Tri>di~onal 

Fk!x Troc" 

BMP 3 Residential RexTrack 

Save AD 

You mUSI enler al l measured water «IYings manually emered in tile summary cells on tile r91t For ei!d1 measu,," ""tered, upload 

~ sorwdsheel with suff.oent informatioo to show the way that water «IYinq; w= mea:;umi ~nd INI the measure was 

adequilT.ely!rad<ed (i ,e., all """""nt <lata wa, collected)· in """" """" ~ "'" >PCCitic: ruta pOifIt5 al50 requested., the flex 
tn>d< <lata entry form which are roecl'SSilry to show INt It-., 1IlC ....... " wa, implemented 3, described. 

Residential Flex Track Measure Types 

El Tr.tditional Measures Water Savings Contribution 

Number W~ter S;tvings FlIctOr (GPO) 

Res ASsIstance Prognlm Sf J6605 120.00 

Res AssOstarw:e Pro9r11m MF 12231 120.00 

Res Landscape ~ Sf I 125.90 

Res Landsalpe SUr\leys Mf 1 127.95 

ResHECW 10 12 1.10 

Res WSS Toilet SF 10 126.60 

Res WSS Toile! MF 10 126,60 

T0t31 Tr.tdition~1 Measu..., Water Savings 

Measured 
"""ter savings 
(AF/Year ) 

10 

Water Savings 

I 
I 
1 
1 
10,00 

10,00 

10,00 

1168 ,1 5 (GPD) 

10.19 (AF/Year) 

If th~ is Water Savings in this measu ..... upload the Methodology Sp"",dshcct (backup datiJ) 

Upload I Clear I 

1) High bill contact with single-family and multi_f~mil, 

&~tomerS. 

Select the Types of 

"""'. 
r Eman ,.­,.-
P- Others (describe) 

Upload sample of contact 
~l:i (email, letter, e tc.) 
- if applicllble 

Who initiated the 
~. 

1000' Hangers 

Upload I Clear I 

I ~ect a n Option :::oJ 

Browse ... 
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Iftl>ere i~ Water SaYings in thi~ measu ....... pload th .. Methodology Spreadsheet (back .. p data ) 

Upload 1 CI .. ar 1 

2) Eduate residential c .. stom~ about the behl>,,;QrI>I aspect!; of 
~te< conservation. 

Select types of eduatio<1al m<!thods -, 
P" Workshop 

P" Comml/l1;ty fVCl1t 

r lett.,.. 

F"" On-Si~ VISit 

r Prone CaQ 

F"" WebsOte Hit 

r Door H30ger 

r Other (Describe) Ir-----

#. C .. stomer-s 
.~ .... 

120 

110.000 

10,432 

Browse ..• 

If there is Water Savings in this measu ..... upload the MethodolOljy S[l<"el>dsheet (backup data) 

Upload 1 Clear I 

3) NOtify residential customer1: of leaks on th .. ( .. sto ........ s sid .. of 
ffi" meter. 

Type of No~rocation (De5cribe) 

How """'Y were sent out' 
l.Ipk:OO sampic ootllicatiOrl methcd(emilil, letter, etc. ) - if applicable 

Upload I Clear I 

Browse ... 

Brows ..... 

If the .... is Wate< Savings in this meas" .... , upload the Methodology Spreadsheet (badc .. p data) 

Upload 1 Clear I 

4) ","ovide bin or surcharge refunds for custom .. r-s to repair leaks 
~ the c .. stomer's sid .. of the mete<. 

Number of leaks Repi!ired 

Number of t,;~ i!djustn..nts/<J"l'dlts,irefuro&; provi()ed 

Browse ... 

Page 2 of4 
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UplOi>d file describing policy 

Upload I Clear I 

5) Provide unique water saving firtu"", that are not included in 
ffie i3MP list above. 

1--
Nod.ltatod~ 

Browse ... 

II there. is Water Savin-gs in this measure, upload the. Methodology Spreadsheet (backup data) 

B 

Upload I Clear I 

6) Install residence water use monitor$. 

l'ype of Monitor: 

r Dashboard 

r Leak Detector 

r Data logger 

'""" 

Browse ... 

Number Installed 

If tIIere is W~ter Savings in this measure. upload the Methodology S9re»dsheet (backup data) 

Upload I Clear I 

7) Participate in progr3ms that provide r~idences with sdlool 
~ter conservation kits. 

Number of K1ts DIstributed 

Kit coot""t:. (in<:kx!1f>\1 rnocJeI 0( flxtu=) 

Browse ... 

Iftllere i. Water S;,ving. in this measure, upload the Methodology Spreadsheet ( backup data) 

Page 3 of4 
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Upload I Clear I 

8) Implement an automatic meter rea<ling JII"0913m lor 
l3'idential custo"'"""-

AMR or AMl I Select an OPtion:::oJ 

Number of COI"Ir"IeCtions inst/liled 

Type 01 NetWorIc I Select an Oplion:::oJ 

r Is your 39'!"CY using these to CC<"It>ct rogP"HJse connect;on,;' 

Browse ... 

rfthere i. Water Savings in this measure, "pload the Methodology SpreadslM!et (bacl<up data) 

Browse ... 

Upload I Clear I 

OTHER Types of Measures. 

G 

Type 01 Pfo9rilm 

No data to display 

Iftl>ere is Water Savings in tIIis measune, upload the MethodolOgy Spreadsheet (backup data) 

Browse .•. 

Upload I Clear I 

Tot2Il Measured Water Savings (A.F/Year) 

ReVISion: 231 5 

Page 4 of4 
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City of San13 Mana 

Annua l Reports 
Enter Ann ... 1 Reports fv;Focy Info My Accoont 

Reporting Year 

~! 2010 :::J ~ 

BMP 1 
Qperation~ PrKIS= 
Water l.o5:; Cootrol 
-..my ""til Commodity 
Reta<1 CooserviltlOn ~ 

BMP 2 --P\.tJiic Outruch Cont'd 
School EdtM;a1ion 

8MP 3 - Residential 
Ir.3di~J 
Ao.x TIOld< 

BMP 4 - en 
Tr.<Iditlol>al 
,,",,~ 

BMP 5 - landscape 
Traditional 
FIe>:Ttad< 

Survey Year 2010 

ResiHnl .. l ols5ista""'- l 
L .... ~ Detection 

/I Acmunl5 

BMP 3 Residential TlClditiona l 

Single Family 

~ ~t=nt Compliant ~ 
!6.605 IW1 

SaveAl1 

Multi Family 

Complill"t 

/I PartiOpanls O ........ aB 

It Leak Del SU",,!,,\,S 

It Showerl1eads 

,-----,-----"..-----,-----,-----,-----"..-----,-----

" Faucet Aerator'S 

,-----~"..-----,-----,-----~"..-----,----­,-----,-----"..-----,-----,-----,-----"..-----,----­
,-----,-----"..-----,-----,-----,-----"..----- ,-----

li>ndscape W"ter SUrv<:y 

# O!her Com~ts ! 
# Desaiptioo of 0tI1er '.",O,:.O'''''C:oo:o:.:~''',"c"':o:":-;':':':o-o:":,:,"":· "".:'-":_""''''0:'::':':0 •• =.0,:,:.:,:,:,--:1 

Com~lso;'tributed bathroom !au"" t ~e""tors ; Id tch~n awivel; fill c yc le 

High Eff"ICier>Cy Clothes Washel"$ HECW 

(Agency mll'>l:romplete informalion for at """I """ """""9C option. You are ~ to indude inforrmtioo 00 """"" 
<DYeI"at;Ie options,~, iIViIililble; if """<;"11 aro;l for l.d,M;onal water sailings, you must f~1 out F~x Tr;}(:k.) 

Numt>er of incentives for HEGVs with an AVERAGE 
W311!f Factor of 5.0 

WaterSense Specification (WSSj toilets 

Numbe< f'LqIJimnent ~ CoolpIiant 

!NaN !NaN% 

Financial incentives P<O"Med for HECWs that meet "" 
~ WF val"" of S.O 0< Ies, 
~ Demonstration ~ 

Upload ! Clear I 

(Agency must complete information for at least""" coverage aptiotI. You are 

encourage::l to indI.>cIe informa tior1 CW1 other coverage o¢or\s. as avadable; jf 

seel<O>g credil for addiliooal water savlri9s, you mClSt fill out Rex Track.) 

1. Retrofit on Rl:SiOle On:lin""",, is in PI""" r- Yes r No 

If Yes, O-.oose A file Upload I Clear I 

2.. Po. 7 5% M"rket Saturation AChieved r Yes r. No 

If Yes. O-.oose A File Upload ! Clear I 

3. WSS Toilets lnsti>lled 

r Yes r. No 

r Yes (i No 

Browse .. 

Browse .. 

Browse ... 

Single Family Multi Family 
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Number lloq\J i~ =t Comp!iont' 

Numberot WSS Toilets InsIa~ed r-r-r-r-

Page 20f2 

Numbeo" ~~ ~~ CorrIolOoant' ,----,----,----,----
Select or Enter N~rne 01' OIlIer Compoorot; Dismbutc<l 0 
~ i>rogf;>m Type Name r==~---=''''---------

wss to< New Residential Development 
(Agency """,t compjete information for at least one ~ opOOn. You a", eflCOUf3Qed to include "'formation 00 other 

(overage options, as """ilil~; ~ seeI::iro} credit for a(jd;tiona l water SitWlgs. you must rOi out Flex Track.) 

Water Reguliltioo In Effect For Single-Family ~ (0 Yes r No 

Water Regulatioo In EIfe<:t For Mul~-Fami ly H<:mes 

Rctrotit Done On R=1e O«:linance 

Number 01 New Single·Family Units SUitt In SA 

List of Incentive Amounts 

Number Of ParOOPi\ting Single-Family Hom<!s 

Revisioo: 2315 

(0 Yes r No 

Brcwse ... 

Upload I Clear I 

to Yes r No 

16.6D5 

Number Of New Mul~-family '1- --­
Units Built In SA 

I ~"': of WSS fu«un,s 

Number Of PilrtidPi\tin<} 
Multi· Family Homes 
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Annua l Reports 
EflI«~1 ~ ~ Info 

BMP 4 01 

Report the ~sunl! typo! ~nd Qwntity installed,;os _II;os saYi"ll$ ~I:tributed to w~ter shortage rr>U.SUres.. 

8 MP 1 _ ... -
Wall'l" LC/SS CorotroI 
Meaeting with Cornmodil'( 
ReIaiI Ci:lrl:Wvation PI'idnQ 

8MP] · Raidenrl&1 
Too~1 .... ''''' 

BMP4 · CU 
~~j ... ,"" 

8MP S · Uondscapo! 
T!1Id4~1 

,,,""" 

In~ '''',lioo, ~nd actions 
Water saYings gool Dased (lrl l O'Mo rI ~ 10 y(>,), ~ W81l'1" Use 

I I 

1= I =. [""'" 

Revosioo: 2315 

, ... 
SaYings: 

0.00 

Updat~ I C_neo!'! I 
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Clry of Santa Maria 

Annual Reports 
Enter Annual Reports. ~ Info My ACCOIII'It 

Wa~c Sollrces and Usage 

"""'" "'" 
BMP 1 --­~ toss COnO'Ol 
Metertrq ... :to Cornmo:Oty 
Rc:taoI COn$efvMlOn PnOng 

BMP 2 

-~ I\obIoc ~ Cont'ti -........ 

Bl'lt>4 - 0J 
Tr.Jdjtlonal 
Flex Tr3Ck 

Bl'lt> S - LantiSQIPf' 

""""'" _.""" 

BMP 5 Landscape 

en ACcounts with Declared lnigatlon Meter5 

Humbeo" III dedicated ~ ..- <lCCtIUnt>; 

HUI\'Ibe< III dedicated "'9iItion meter" <lCCOUlts wilh ~ter budo;Jtt$ 

~te water use roc dedicated """~tionaIIIIn05caOoe IKOlIJIlts with =tl: ~ a.~ W&ter boJdQets fOf dedicated AOO-recrtllliDniI" andscapel ,--- - - --­
accounts with ~ 
A.ggrt'9"te acrei>\I!' of =I:ionaj ireitS ~ water ~ ;,nd average IT for rl - - -----­
~ted ~llIIn05cape iICX:C<Int.'; with ~ 
~ water use ~ and ~ fOf customen ... th <IcdiQted I1Indscape 
itngatiQn a<mU\IS fOI' at _ lout vears::.: __ _ 

Tedlnlcal Assistance 

Number at Accooots ~ over·bI..dQet 

Number of iKlXIU<lts 21A1o over·budget ofI'=!d technocal a~SUI~ 

Number of aa:ounts 21A1o oYtr-budQet accepting ~ a~sta~ 

1rriQUlon Water- Use Surveys frw Mill~-u:se and On-l'Mtered Accounts 

NulTb!r at mixed use and un·~ accounts 

Hufl'b!c d itrigiItion _ use $I.Ir\'eYS otfe<ed 

NUII'Ibec of ilTilJation YQtff use $I.IIVl'yS oo:eptc(I 

Estiomted al'lrlllS water ~vingsll'l' customers ~ irrigation water ~ """"'Y' '1-- --- ---
~nd ImpliemetWllIl re<:om meoda,:_::::: ______ _ 

Fina ndool Incentives 

[ ~T"fIII':'l 

Page 1 of 1 
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. 

SELF - CERTIFICATION FOR 
COMPLIANCE WITH BEST MANAGEMENT PRACTICES 

In 2004, the City of Santa Maria adopted a Water Conservation Plan and became 
signatories to the California Urban Water Conservation Council 's (CUWCC) 
MOU. In 2005, the City of Santa Maria began Best Management Practices 
(BMP) Reporting with CUWCC. In addition, Santa Mara has met AB 1420 
requirements with the California Department of Water Resources Division of 
Water Efficiency, as noted in a letter from the State on November 22, 2010. 

Please check one of the boxes and sign and date this form. 

IZJAs the authorized representative for the applicant agency, I certify under 
penalty of perjury under the laws of the State of California , that the applicant 
agency has fully complied with the California Urban Water Conservation 
Council's BMPs, and that these practices are in effect as of this date. The City of 
Santa Maria qualifies for an exemption due to the lack of cost-effectiveness for 
BMPs #5, 6, and 14. 

I understand that the California Department of Water Resources wi ll rely on this 
signed certification in order to accept the City's 2010 Urban Water Management 
Plan. 

Richard G. Sweet, P.E. 
Name of Authorized Representative 
(Please print) 

City of Santa Maria, Director of Utilities 
Title 

/ S19 ature 

May 3, 201 1 
Date 

_. 
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STATE OF CALIFORNIA - CALIFORNIA NATURAL RESOURCES AGENCY 

DEPARTMENT OF WATER RESOURCES 
1416 NINTH STR EET, P.O. 80 X 942836 
SACRAM ENTO. CA 94236-000 1 
(9 16) 653-579 1 

November 22, 2010 

Mr. Rick Sweet 
Director of Utilities 
City of Santa Maria 
2065 East Main Street 
Santa Maria, Ca lifornia 

Dear Mr, Sweet: 

93454 

ARNOLD SCHWARZfNfGGER, Governor 

RECEIVED 

NOV 2 92010 
Ulililia8 D~part 

men! 

The Department of Water Resources (DWR) has reviewed the City of Santa Maria's Self­
Certification Statement - Tables 1 and 2 submitted on November 3,2010, regarding 
implementation of the Urban Best Management Practices (BMPs). 

The purpose of DWR's review is to determine eligibility of the City of Santa Maria receive 
water management grant or loan funds. DWR has followed the Dralt AS 1420 Compliance 
Requirements dated June 1, 2009, For detailed information, please visit 
http://www.water.ca.gov/wateruseefficiency/finance/. 

Based on DWR's review of the information in Tables 1 and 2, the City of Santa Maria has 
and is currently implementing the BMPs consistent with AB 1420 and , therefore, is etigible 
to receive water management grant or loan funds. 

DWR reserves the right to request additional information and documentation, including 
reports from the City of Santa Maria to substantiate the accuracy of the information 
provided in Tables 1 and 2, DWR may reverse or modify its eligibility determination and 
notify you and the funding agency if inaccuracies are found in the supporting 
documentation or in Tables 1 and 2, 

If you have any questions, please contact me at (916) 651-7025 or Jodi Evans at 
(916) 651-7026, 

Sincerely, 

e:rfo(4:1 tfiL/ 
Fethi BenJemaa 
Ag Water Use Efficiency Section Chief 
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AS 1420 Self- Certif icat ion Statement Tab le 1 

N ote: Table 1 documents Status o f Past and Current a MP implementation , 

Self·Certification Statement: T he Urban Water Supplier and its authorized representative certifies, under penalty o f perjury, that all information and claims, stated in this table , regard ing 

compliance and implementation of the BMPs, including alternative conservation app roaches, are true and accurate. This s igned AS 1420 Self-Certification Statement Table 1, and Table 2 
are t he basis for g ranting funds by t he Funding Agency. Falsification and/or inaccuracies in AS 1420 Self Certification Statement Table 1, a nd Table 2 and in any supporting docum ents 

substantiat ing s u ch claims may, a t the discretion of the f unding agency, result in loss o f all State f un ds to the appl icant Additionally, the Funding Agency, in its sole discretion , m ay halt 

disbursement o f grant or loan funds, not pay pending invoices, and/or pursue any other appl icable leg al rem edy and re fer the matter to the A ttorney General 's O ffice. 

Name of Signatory: Rick Sweet Title of Signatory: Director 01 Utilitie_s_ SO" ",," of ' i,""~ 0", " ",m'" 2. ' 01' 

Application Date: 
osallde ltification Number: CUWCC Member? Yes/No 

ater Supplier submitted a 2005 Urban Water Manal'lement Plan? Yes/No Urban \1\ 

icant Name: 

"S 
me: Ic,ty of Santa Maria Utihties Department 

(YES 

Is the UWM Plan Deemed Complete by DWR? Yes/No [YES 

_~P~f~oject . ri~ 

C1 

C1 

icant's ( Name: (Myra Ritchie Phone: 1805) 925 .0951 Ext . 723~ E·mail: .11 0 (Chle~CI~ S<!ma·m~ .. a C<I. l/l; 

C2 C3 C4 

'etalier (Ust Below) 'holeuler (Ust Belo w) 
City o f Santa Maria Uti/Wes Deoartment 

C5 ' C6 C7 " C8 "C9 "Cl 0 C11 C12 C13 C14 C15 C16 C17 

8MP Implemented by '-'V"'I" """"" . 
_ Op tions/A lternative . . 

Retailers and/or Wholesalers C • h 8MP Is Exempt (2) 8 MP Implementat ion ReqUirements Met 
I BMP onservatlOn Approac es 

(1) 

"" • • £ 
> > 

C18 

U g' <c cU'>vcc Date of BMP 
BMPs ~ 'g ~ MOO CUWCC MOU Report All Supporung 
required BMPs Gallons ~ ~ ~ ReqLlifement Requ~ement Submitted to Date BMP Implementa~on Documents 
for rC<l,uired Per Cap~a l3 '0 '0 Me!: Io'.et: CUWCC for Data Submitted to OWR in ha~e been 
Wholesale for Retail Reta iler Wholesa ler Reg ional 8MP Per Day '= ti ti Retailer Wholesale< (2007_2008) CUWCC Format (Non MOU Submitted 
Supplier Supplier 8MPs YesINo YesINo YesINo Checklist Flex Track GPCD ~ .3 .3 YesINo Yes/No iMOU Sognatone.) Signatotiesj (3) Yes/No , 

for Single1Multi-Fami 
Residential 

,/ Customers YES NO NO YES YES NO 31191200 NIA YES 

BMP 2 Residentia l 
,/ Plumbing Retrofit YES NO NO YES YES NO 31191200 N/A YES 

M:'.3 :,"ystem Water 
Aud its, Leak 

,/ ,/ Detection YES NO NO YES YES NO 3/191200 NIA YES 

,/ ,/ 8MP 3 leak Repairs YES NO NO YES YES NO 3J1912oo NIA YES 

BMP 4 Metering with 

C, 

Commodity Rates for 
,/ All Ncwconnections YES NO NO YES YES NO 31191200 NIA YES 

BMP 4 Retrof't of 
,/ Existing Connections YES NO NO YES YES NO 31t91200 N/A YES 

C3 C4 C5 'C6 C7 

8MP Im plemented by 
Retailers and/or Wholesalers 

IBMP 

" C8 "C9 "C10 

Compliance 
Options/Alternal ive 

Conservation Approac hes 
(1) 

C1 1 C12 C13 C14 C15 C16 C17 

8MP IS Exempt (2) 8MP Implemcnta!ion Requirements Met 

,~ 

~ 
< • CUWCC Date ol8MP 

C18 

BMPS 
required BMPs 
for required 
Wholesale for Retail 
Supplier Supplier IBMPS 

Retailer 
Yes/No 

Wholesaler I Regional 
Yes/No YesINo 

Gallons 
Per Capita' 

BMP I I Per Day 
Checklist Flex Track GPCD 

i 
w .. 
U 

~ 

! 
" " " ~ 

" 

'" " " o , 
MOU CUWCC MOU Report 
Requ;romel11 Roq""_ Submitted to Date 8MP Implementation 
Mel: Met: CUWCC for Data Submitted to DWR in 
Reta iler WhOIe,ale< (2007-2008) CUWCC Form~t (Non MOU 
YesINo YesINo IMOU S'll",,'one.) Signatories) (3) 

All Supporting 
Documents 
have been 
Submitted 
Yes/No 

, 

, 
, " 
, , 

, 

, 
, 

, " 
" 

" 

BMP 5 large 
Landscape 
Conserva~on 

Programs and 
Incentives 
BMPS High· 
Efficiency Washing 
Machine Rebate 
Programs 

IBMP 7 Public 
Information 
:MP 8 SChool 

Education 
8MP 9 Conservation 
programs for 
Commercial, 
Industrial, and 
Institutional (Cit) 

YES 

YES 

"5 
"S 

'Accounts IYES 
8MP 10 Wholesale 
IAgency Assistance 
Programs IYES 

18MP 11 Conservation 
Pricing IYES 

8MP 12 Conservation 
Coordinator IYES 
8MP 13 Waler Waste 
Prohibitions IYES 
BMP 14 Res idential 
ULFT Replacement 
Programs YES 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

NO NO 

' CIi: Wholesaler may also be a retailer (supplying water to end water users) 

NO , YES NO 3J191200' 

NO , YES NO 3/191200' 

YES :YES NO 31'91200' 

YES IYES NO 31191200' 

YES IYES NO 31191200' 

NO YES NO 311 91200' 

"S YES NO 31191200' 

YES YES NO 31191200' 

YES YES NO 3/191200' 

NO , "S NO 31191200' 

" C8, " C9, ", and Cl 0: Agencies choosing an alternative conservation approach are respons ible for achieving water savin9s Cqual or greater than that which they wou ld have achieved using only 8MP list. 

(1) For detai lS, please sec: htlp:ltwww.cuwcc.orgimolllexhib,t-1-bmp-definitions-schedules-requirements.3spx_ 
(2) BMP is exempt based on cosl~flecti~eness, lack ollunding, and lack 01 legal authority critefi.a as detailed in the CUWCC MOU 
P) Non MOU signatories must subm,t to DWR reports and supporting documents in the same 100000at as CUWCC, 

N" m 

WA YES 

WA YES 

N" YES 

WA iYES 

NfA YES 

NfA YES 

NfA "S 
NfA YES 

NfA YES 
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Santa Maria Customer Service Area 
Table O-1. Assumptions Used for Economic Analysis 

 
General Assumptions 

1. Value of conserved water equal to $246 per acre foot. 
Provided by Santa Maria  
2. Discount rate to discount costs and benefits of water conservation equal to 6%. 
Provided by California Department of Water Resources. 

 
Table O-1. Assumptions Used for Economic Analysis for BMP 5 

BMP 5 – Large Landscape Conservation Programs and Incentives 

Assumptions:   
1. Develop Eto-based water use budgets for 90 percent of the CII accounts with dedicated irrigation meters 

and provide irrigation water use surveys to15 percent of CII accounts with mixed use meters.  
MOU (Page 28) 
2. Average size of 0.1 acres for CII mixed use accounts and 0.56 acres for CII dedicated irrigation accounts. 
3. Water use prior to the survey is 4.5 ft per year. 
Irrigation allocation is equal to 100 percent of local evapotranspiration (ETo), and the MOU estimates that 
surveys will reduce water usage by 15 percent.  Based on California Irrigation Management Information System 
data.  
4. Surveys will reduce water usage by 15%. 
MOU, page 30. 
5. The life span of the large landscape water surveys is four years. 
A & N Technical Services report (2003) gives a life span of four years for turf audits (page 2-34).  Water  
surveys for large landscapes are assumed to have a similar life span. 

6. Each survey will cost $550 per acre.  Minimum cost is $250 per account. 
The estimate includes labor, administration, evaluation and overhead. 
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Table O-1. Assumptions Used for Economic Analysis for BMP 6 

BMP 6 – High-Efficiency-Washing-Machine Rebate Programs 

Assumptions:   
1. Water savings from a high efficiency washing machine is 3.2 gpd for a residential unit. 
Provided by Santa Maria 

2. Estimated 10,879 residential units are eligible for replacement. 
Provided by Santa Maria. 
3. Washing machine replacement requires 2 hours of agency staff time plus $50 rebate for a total of $127 per 

unit.  
Provided by Santa Maria. 

 

Table O-1. Assumptions Used for Economic Analysis for BMP 14 

BMP 14 – Residential ULFT Replacement Programs 

Assumptions: 
4. Water savings from ULFTs are 33.9 gpd/unit for single-family residences and 49.3 gpd/unit for multi-family 

residences 

MOU, Exhibit 6, Table 1 and Table 2.  

5. Homes constructed after 1991 already have ULFTs. 
As of January 1992, California legislation requires that ULFTs be installed in all newly constructed homes. 
6. Natural toilet replacement rate is 4% per year. 
MOU, page 79. 
7. The cost of toilets, advertising, administration, overhead, and toilet recycling is $90 per ULFT.  The cost does 

not include installation, which will be covered by the customer. 
Average based on industry cost data.  
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Table O-2. Economic Analysis for BMP 5, Large Landscape Conservation Programs and Incentives 
Santa Maria Customer Service Area 

  
                                     
   Water Saving Calculations Benefits Costs   

 
Calenda
r Year 

CII Accounts 
w/Dedicated Irr. 

Meters 
Interventions 

CII 
Account

s 
w/Mixed 

Use 
Meters 
Offered 
Surveys 

CII 
Accounts 
w/Mixed 

Use 
Meters % 
Surveyed 

CII 
Accounts 
w/Mixed 

Use 
Meters 

Interventi
ons 

Increm
ental 
Water 
Saving

s 
(AF/Yr) 

Cumulat
ive 

Water 
Savings 
(AF/Yr) 

Avoide
d 

Capital 
Costs 

Avoide
d 

Variabl
e Costs 

Avoided 
Purchas
e Costs 

Total 
Undiscounte

d Benefits 

Total 
Discounted 

Benefits 

Capita
l 

Costs 

Financial 
Incentive

s 

Operat
ing 

Expen
ses 

Total 
Undiscounted 

Costs Total Discounted Costs 
Net Present 

Value 
 2010                                   

 2011 306 131 4.80% 63 119 119 0 0 29,326 29,326 27,666 0 0 
109,45

8 109,458 103,262 -75,596 

 2012 306 131 4.80% 63 119 239 0 0 58,652 58,652 52,200 0 0 
109,45

8 109,458 97,417 -45,217 
 2013 0 131 1.95% 25 2 240 0 0 59,074 59,074 49,600 0 0 6,367 6,367 5,346 44,254 
 2014 0 131 1.95% 25 2 242 0 0 59,497 59,497 47,127 0 0 6,367 6,367 5,043 42,084 
 2015 0 131 0.75% 10 1 123 0 0 30,333 30,333 22,667 0 0 2,449 2,449 1,830 20,837 
 2016 0 131 0.75% 10 1 5 0 0 1,170 1,170 825 0 0 2,449 2,449 1,726 -902 
 2017 0 131 0.00% 0 0 3 0 0 747 747 497 0 0 0 0 0 497 
 2018 0 131 0.00% 0 0 1 0 0 325 325 204 0 0 0 0 0 204 
 2019 0 131 0.00% 0 0 1 0 0 162 162 96 0 0 0 0 0 96 
 2020 0 131 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2021 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2022 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2023 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2024 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2025 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2026 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2027 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2028 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2029 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 2030 0 0 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
                                     

 Totals: 612 1,306   196 243 974 $0 $0 $239,287 $239,287 $200,882 $0 $0 
$236,5

47 $236,547 $214,624 -$13,743 
                     
           Value of Conserved Water ($/AF) = $246    Benefit Cost Ratio: 0.94 
           Discount Rate (Real) = 6.00%    Simple Pay-Back Period (years): 21.4 

           
Acres/CII accounts with dedicated irrigation 
meters = 0.56    

Discounted Cost / Water Saved 
($/AF): $220 

           Acres/CII accounts with mixed use meters = 
Annual water use (ac-ft/acre) = 

0.10    NPV / Water Saved ($/AF): -$14 
           4.5       
           Water Savings = 15%       
           Conservation Measure Unit Cost ($/Acre) = $550       

           
Minimum Conservation Measure Unit Cost 
($/Account) = $250       

            
Number of CII accounts with dedicated 
irrigation meters in 2010 = 680       

           
Number of CII accounts with mixed use 
meters in 2010 = 1,306       

           Lifespan of Benefit (Years) =  4       
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Table O-2. Economic Analysis for BMP 6, High-Efficiency-Washing-Machine Rebate Programs 
 

Santa Maria Customer Service Area 
  
   Water Savings Benefits ($) Costs ($)   

 
Calendar 

Year 

No. of 
Washing 
Machines 

to be  
Replaced 

Incremental 
Total Water 

Savings 
(AF/Yr) 

Cumulative 
Total 
Water 

Savings 
(AF/Yr) 

Avoided 
Capital 
Costs 

Avoided 
Variable 
Costs 

Avoided 
Purchase 

Costs Total Undiscounted Benefits 

Total 
Discounted 

Benefits 
Capital 
Costs 

Financial 
Incentives 

Operating 
Expenses 

Total 
Undiscounted 

Costs 

Total 
Discounted 

Costs 

Net 
Present 
Value 

 2010                             
 2011 544 2 2 0 0 480 480 453 0 0 69,277 69,277 65,356 -64,903 
 2012 544 2 4 0 0 960 960 854 0 0 69,277 69,277 61,657 -60,802 
 2013 544 2 6 0 0 1,440 1,440 1,209 0 0 69,277 69,277 58,167 -56,958 
 2014 544 2 8 0 0 1,920 1,920 1,521 0 0 69,277 69,277 54,874 -53,353 
 2015 544 2 10 0 0 2,400 2,400 1,793 0 0 69,277 69,277 51,768 -49,975 
 2016 544 2 12 0 0 2,880 2,880 2,030 0 0 69,277 69,277 48,838 -46,808 
 2017 544 2 14 0 0 3,360 3,360 2,235 0 0 69,277 69,277 46,073 -43,839 
 2018 544 2 16 0 0 3,840 3,840 2,409 0 0 69,277 69,277 43,466 -41,056 
 2019 544 2 18 0 0 4,320 4,320 2,557 0 0 69,277 69,277 41,005 -38,448 
 2020 544 2 20 0 0 4,800 4,800 2,680 0 0 69,277 69,277 38,684 -36,004 
 2021 0 0 20 0 0 4,800 4,800 2,529 0 0 0 0 0 2,529 
 2022 0 0 20 0 0 4,800 4,800 2,385 0 0 0 0 0 2,385 
 2023 0 0 20 0 0 4,800 4,800 2,250 0 0 0 0 0 2,250 
 2024 0 0 20 0 0 4,800 4,800 2,123 0 0 0 0 0 2,123 
 2025 0 0 20 0 0 4,800 4,800 2,003 0 0 0 0 0 2,003 
 2026 0 0 20 0 0 4,800 4,800 1,890 0 0 0 0 0 1,890 
 2027 0 0 20 0 0 4,800 4,800 1,783 0 0 0 0 0 1,783 
 2028 0 0 20 0 0 4,800 4,800 1,682 0 0 0 0 0 1,682 
 2029 0 0 20 0 0 4,800 4,800 1,586 0 0 0 0 0 1,586 
 2030 0 0 20 0 0 4,800 4,800 1,497 0 0 0 0 0 1,497 
                               

 Totals 5,440 20 303 $0 $0 $74,401 $74,401 $37,470 $0 $0 $692,775 $692,775 $509,888 
-

$472,418 
                               
        Value of conserved water ($/AF) = 245.75   Benefit cost ratio = 0.07 
         Discount rate (real) = 6.00%   Simple pay-back period (years) = 272 

       
Water savings due to washing machine replacement at SF 

homes (gallons/day)= 3.2  Discounted cost/water saved ($acre-feet) = $1,684 
       Number of washing machines per SF home = 1.0  NPV/ water saved (acre-feet) = -$1,560 
       Cost of conservation measure = $127        
      Potential residential units to replace (2010) (Source: Santa Maria) 10,879        
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Table O-2. Economic Analysis for BMP 14, Residential ULFT Replacement Programs 
 

Santa Maria Customer Service Area 
  
   Water Savings Benefits ($) Costs ($)   

 
Calendar 

Year 

No. of SF 
Toilets 

Required to 
be Replaced 

Incremental 
Water 

Savings SF 
(AF/yr) 

No. of MF 
Toilets 

Required to 
be  

Replaced 

Incremental 
Water 

Savings 
(AF/yr) 

Incremental 
Total Water 

Savings 
(AF/Yr) 

Cumulative 
Total Water 

Savings 
(AF/Yr) 

Avoided 
Capital 
Costs 

Avoided 
Variable 
Costs 

Avoided 
Purchase 

Costs 

Total 
Undiscounted 

Benefits 

Total 
Discounted 

Benefits 
Capital 
Costs 

Financial 
Incentives 

Operating 
Expenses 

Total 
Undiscounted 

Costs 

Total 
Discounted 

Costs 
Net Present 

Value 
 2010                                   
 2011 845 20 490 20 40 40 0 0 9,908 9,908 9,348 0 0 119,785 119,785 113,004 -103,657 
 2012 845 20 297 12 32 73 0 0 17,856 17,856 15,892 0 0 102,469 102,469 91,197 -75,305 
 2013 845 20 0 0 20 93 0 0 22,785 22,785 19,130 0 0 75,813 75,813 63,654 -44,524 
 2014 845 20 0 0 20 113 0 0 27,713 27,713 21,952 0 0 75,813 75,813 60,051 -38,099 
 2015 845 20 0 0 20 133 0 0 32,642 32,642 24,392 0 0 75,813 75,813 56,652 -32,260 
 2016 845 20 0 0 20 153 0 0 37,571 37,571 26,486 0 2 75,813 75,815 53,447 -26,961 
 2017 845 20 0 0 20 173 0 0 42,499 42,499 28,265 0 2 75,813 75,815 50,421 -22,157 
 2018 845 20 0 0 20 193 0 0 47,428 47,428 29,757 0 2 75,813 75,815 47,567 -17,810 
 2019 845 20 0 0 20 213 0 0 52,357 52,357 30,990 0 2 75,813 75,815 44,875 -13,885 
 2020 845 20 0 0 20 233 0 0 57,286 57,286 31,988 0 2 75,813 75,815 42,335 -10,347 
 2021 845 20 0 0 20 253 0 0 62,214 62,214 32,774 0 2 75,813 75,815 39,938 -7,165 
 2022 845 20 0 0 20 273 0 0 67,143 67,143 33,368 0 2 75,813 75,815 37,678 -4,310 
 2023 845 20 0 0 20 293 0 0 72,072 72,072 33,790 0 2 75,813 75,815 35,545 -1,755 
 2024 845 20 0 0 20 313 0 0 77,000 77,000 34,057 0 2 75,813 75,815 33,533 524 
 2025 845 20 0 0 20 333 0 0 81,929 81,929 34,186 0 2 75,813 75,815 31,635 2,551 
 2026 845 20 0 0 20 353 0 0 86,858 86,858 34,191 0 2 75,813 75,815 29,844 4,347 
 2027 845 20 0 0 20 373 0 0 91,787 91,787 34,086 0 2 75,813 75,815 28,155 5,931 
 2028 845 20 0 0 20 394 0 0 96,715 96,715 33,884 0 2 75,813 75,815 26,561 7,322 
 2029 845 20 0 0 20 414 0 0 101,644 101,644 33,595 0 2 75,813 75,815 25,058 8,537 
 2030 845 20 0 0 20 434 0 0 106,573 106,573 33,230 0 2 75,813 75,815 23,640 9,590 
                                     
 Totals 16,900 401 787 33 434 4,850 $0 $0 $1,191,981 $1,191,981 $575,360 $0 32 $1,586,888 $1,586,920 $934,791 -$359,431 
                                     
          Value of conserved water ($/AF) = 245.75   Benefit cost ratio = 0.62 
          Discount rate (real) = 6.00%   Simple pay-back period (years) = 32 
          Natural toilet replacement rate = 4%  Discounted cost/water saved ($acre-feet) = $2,156 
         Annual single-family housing turnover rate = 10.5%  NPV/ water saved (acre-feet) = -$829 
         Annual multi-family housing turnover rate = 3.5%        
    Water savings due to toilet replacement at SF homes (gal/dwelling unit/day = 33.9        
    Water savings due to toilet replacement at MF homes (gal/dwelling unit/day = 44.3        
          Number of toilets per SF home = 1.6        
          Number of toilets per MF home = 1.2        
          Cost of conservation measure = $90        
          2010 single-family units = 18,436        
          2010 multi-family units = 787        
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Table O-3. Definitions of Terms Used in the Economic Analysis 
 

Term Definition Comments 

Benefits:   

Avoided Capital Costs Capital costs that are avoided by implementing the BMP Example is the cost of a well that would not have to be installed due to 
implementation of the BMP.  

Avoided Variable Costs Variable costs that are avoided by implementing the BMP. Example is the cost of electricity that would be saved if the BMP were 
implemented. 

Avoided Purchase Costs Purchase costs that are avoided by implementing the BMP. Example is the cost of purchasing water that would not be required due 
to implementation of the BMP.  

Total Undiscounted Benefits The sum of avoided capital, variable, and purchase costs.  

Total Discounted Benefits The present value of the sum of avoided capital, variable, and 
purchase costs. 

The discount rate is used to calculate the present value of avoided 
costs. 

Costs:   

Capital Costs Capital costs incurred by implementing the BMP.  

Financial Incentives Financial incentives paid to customers. Example is the rebate for purchasing low-flow plumbing devices. 

Operating Expenses Operating expenses incurred implementing the BMP. Example is the administrative cost of conducting surveys. 

Total Undiscounted Costs The sum of capital, financial incentives and operating 
expenses. 

 

Total Discounted Costs The present value of the sum of capital, financial incentives 
and operating expenses. 

The discount rate is used to calculate the present value of incurred 
costs. 

Results:   

Net Present Value Total discounted benefits minus total discounted costs. A value greater than zero indicates an economically justifiable BMP. 

Benefit/Cost Ratio The sum of the total discounted benefits divided by the sum of 
the total discounted costs. 

A ratio greater than one indicates an economically justifiable BMP. 

Simple Pay-Back Period The sum of the total discounted costs divided by the average 
annual total discounted benefits. 

Indicates the number of years required for the benefits to pay back the 
costs of the BMP. 

Discounted Cost/Water Saved The sum of the total discounted costs divided by the total 
acre-feet of water saved over the study period. 

Indicates the present-value cost to save one acre-foot of water.  A low 
value is considered economically attractive. 

Net Present Value/Water Saved The sum of the net present value divided by the total acre-feet 
of water saved over the study period. 

Indicates the net value of saving one acre-foot of water.  A high value is 
considered economically attractive. 
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