
Harold Snyder 
P.O. Box 926 
Nipomo, CA 93444 

April II, 2011 

Michael LeBrun, 
~~ipomo Community Services District (NCSD) 
148 Wilson Street, P.O. Box 326 (805) 929-1133 Phone 
Nipomo, CA 93444 (805) 929-1932 Fax 

Dear Michael LeBrun: 


In the April 13th 2011 Agenda Item E-3 states 


"On March 23, 20 I 0, your Board approved a contract with True North/Tramultola/Terrain with a not to exceed amount 
of $76,000. The contract and scope included 12.ill1!llg, a four-month outreach effort and to assist the 
District with building understanding and support of the District's supplemental water project. 

After numerous delays, the consultant conducted a telephone poll in March 2011. Initial results from the polling indicate 
the community, while very concerned over drinking water reliability and safety, is not aware of the area-wide need for 
supplemental water, and in turn is not currently highly supportive of a project to address that need." 

I am making a public record request for copies of the following documents/emails/faxes: 

1. Any invoices and/or statements submitted by "NorthiTramultola/Terrain" for work done 
under the "Board approved contract". 

2. Any text, scripts and/or information provided or used for any "outreach effort". 

3. Any text, scripts, information of the "Poll" Questions used. 

4. Any results of the "Poll" conducted in "March 2011" 

5. Any reports, summaries, conclusions, and/or recommendations provided by 
"North/TramultolaiTerrain". 

6. Any requests for "other related work" made by NCSD to "NorthlTramultola/Terrain". 

In the modern day most documents are in electronic/computer form and as I understand it 
NCSD now has a "paperless office", a electronic/computer format of the documents is 
acceptable, I understand that a CD or DVD costs $15 and I estimate that 1 CD/DVD will 
be needed. 

Thank You RECEIVED 
!\?~ 1 2011 


NIPOMO COMMUPflTY
Harold Snyder SERVICES DlSTRICr 
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April 21, 2011 

Harold Snyder 
P.O. Box 926 
Nipomo, CA 93444 

Dear Mr. Snyder: 

SUBJECT: YOUR APRIL 11, 2011, PUBLIC RECORDS REQUEST TO THE NIPOMO 
COMMUNITY SERVICES DISTRICT 

Please accept this letter in response to your Public Records Request of April 11, 2011, received 
by the Nipomo Community Services District ("District") on April 11, 2011. This response has 
been reviewed by District Legal Counsel, Jon S. Seitz, and is the person responsible for raising 
objections referenced in this response. 

In raising the objections to specific requests, the District relies on the following: 

(a) California Government Code Section 6254 which provides that except as provided in 
Sections 6254.7 and 6254.13, nothing in this chapter shall be construed to require 
disclosure of records that are any of the following: 

(a) "Preliminary drafts, notes, or interagency or intra-agency memoranda that are 
not retained by the public agency in the ordinary course of business, if the 
public interest in withholding those records clearly outweighs the public 
interest in disclosure." 

(b) The deliberative process procedure which is intended to afford a measure of privacy 
regarding conversations, discussions, debates, deliberations and like materials reflecting 
advice, opinions and recommendations, considered by decision makers as referenced in 
the California Supreme Court Case in Regents of Univ. of Ca. V. Superior Court (1999) 
20 Cal. 4th 509. 

The District responds to your specific requests as follows: 

1. 	 The invoices and/or statements submitted by "NorthlTramultolalTerrain" for work 
done under the "Board approved contract," will be made available for inspection and 
photocopying. 

Copy of document found at  www.NoNewWipTax.comCopy of document found at  www.NoNewWipTax.comCopy of document found at  www.NoNewWipTax.com
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2. 	 The Script/text used for the poll questions will be made available for inspection and 
photocopying. The term "information" as used in this request is ambiguous (see last 
paragraph of this response if you wish to clarify). 

3. 	 As stated in response to request number two above, the text I script, for the "Poll" 
Questions will be made available for inspection and photocopying. The term 
"information" as used in this request is ambiguous (see last paragraph of this 
response if you wish to clarify). 

4. 	 The results of the "Poll conducted on March 2011, have not been completed and are 
in preparation as stated by Bonnie Moss at the District's Board of Directors meeting 
of April 13, 2011, at which you were in attendance. The District expects to receive 
the report of the poll results for presentation at the May 11, 2011, District meeting. 
To the extent this request could be interpreted to request draft reports, and assuming 
that draft reports exist, the District objects to the request on the basis of Government 
Code Section 6254 (above). The public will be better served by receiving the results 
at a public meeting with the opportunity for public comment and questions during the 
presentation of the report to the Board of Directors. 

5. 	 The District has previously provided you with the report, summary, conclusion, and 
recommendations provided by "Northrrramultolarrerrain." that were received by the 
Board of Directors at the meeting of April 13, 2011, at which you were in attendance. 
To the extent this request could be an interpreted to request, draft summaries, 
conclusions and/or recommendations, and further assuming drafts exist, then the 
District objects to the request on the basis of the deliberative process as referenced 
in paragraph 2 (page 1) and California Government Code Section 6254 (above). 
Draft conclusions and summaries by their very nature, reflect the deliberative 
process. Further, the public will be better served by receiving the results at a public 
meeting with the opportunity for public comment and questions during the 
presentation of the reports and conclusions to the District Board of Directors. 

6. 	 There are no requests for "other related work". 

Documents and responses are consistent with the meaning of words as used by the Nipomo 
Community Services District General Manager in drafting the Staff Report. 

The above referenced documents will be made available for inspection during the week of April 
25, 2011, and upon twenty-four (24) hour notice. Please contact Ms. Bognuda at (805) 929
1133 to arrange an appropriate time for inspection. Upon request and as an alternative to 
providing the documents for inspection, the District will produce all documents indentified and 
forward them to your office upon receipt of deposit for photocopying. The deposit amount can 
be arranged with Ms. Bognuda. 

Further, if you believe the documents identified in the above paragraph are not responsive to 
your request and you wish to clarify what document you are requesting, then pursuant to 
Government Code Section 6253.1 a District representative is willing to meet with you, at a 
mutually agreeable time, to assist you in identifying precisely what records you are requesting. 
Please call Michael LeBrun at 929-1133 to make an appointment to meet. 
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Very truly yours, 


NIPOMO COMMUNITY SERVICES DISTRICT 


~\"v~~~~&~ 
Michael LeBrun 
Interim General Manager 
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Rep F,O.B.Terms Project 

Phase I Assessment... 

Quantity 

P,O. Number 

V I"'" ~Mc...:J 
"/~d 10 

True North Research, Inc, Invoice 
741 Garden View Ct., Suite 208 
Encinitas, CA 92024 

Ship Via 

12/31/2010 
-

DescriptionItem Code Price Each Amount 

R,( l.el~d 

Ship To 

Date Invoice # 

12131120 I 0 1711 

Bill To 

Nipomo CSD 
Attn: Michael LeBrun 
148 South Wilson Sf. 
Nipomo CA 93444 

Professional Servi... . 


Professional Servi... 


Phase I: Survey, Initial Planning & Outreach (40% 

complete) 

Phase I: 15% augmentation to cover additional 

hoursnonger project schedule 


FUND.AC~UNT'DEPT.AMT 
500-[ 0-.+\5 

PO#ITO# 
DeptMgr 
Entered by '-nlw 
Reviewed by (52 

. GMApproval 'I'\hf-

V13,951.20 13,951.20 

v5,231.70 5,231.70 

Total $19,182.90 
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True North Research, Inc. Invoice 
741 Garden View Ct., Suite 208 
Encinitas, CA 92024 Date Invoice # 

3115/2011 1728 

Bill To 

Nipomo CSD -'.~ f....t( ~ 
Attn: Michael LeBrun I'V / -
148 South Wilson St. 
Nipomo CA 93444 

Ship To 

P.O. Number Terms 

Quantity Item Code 

Professional Servi ... 
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1'1,1) ~. ~ 20" 

i~!i..\)M0
::;ERVIC 

'OMMUNITY
~S DISTRICT 

Rep Ship Via 

3/15/2011 

Description 

Phase I Survey & Feasibility Assessment Interim Invoice 

Note: travel expenses wlll be billed separately for Phase 1 

--~,-.-"'-'.. ~--

sJ'O- r~O -[+5
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F.O.B. Project 

Phase 1 Assessment... 

Price Each Amount 

19,926.80 19,926.80 

$19,926.80 
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True North Research, Inc. Invoice 
741 Garden View Ct., Suite 208 

Date Invoice #Encinitas, CA 92024 

311812011 1729 

Bill To 

NipomoCSD 

Attn: Michael LeBrun ~ 

148 South Wilson St. 

Nipomo CA 93444 
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P.O, Number Terms 

Quantity Item Code 

Travel Reimburse ... 
Travel Reimburse ... 

Rep Ship Via 

3/18/2011 

Description 

Car Rental & Gas for B. Moss 3/8111 
Train & vehicle miles for 3/8111 T. McLarney & B. 
Robinson 

F.O.B. Project 

Phase 1 Assessment... 

Price Each Amount 

178.08 178.08 
166.75 166.75 
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Travel Reimburse ... Train & vebicle miles for 6/10110 T. McLarney & B 
Robinson 

Travel Reimburse ... Train & vehicle miles for 8/2/10 T. McLarney & B. 
Robinson 
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Nipomo Community Services District 
Assessment Baseline Survey 

Final Version 5 
February 2011 

Hi, may I please speak to _____. My name is _____ • and I'm calling on behalf of TNR, an 
• independent public opinion research firm. 	We're conducting a survey of property owners 

about important issues in Nipomo (Nuh-PO-mo) and the Mesa (May-suh) and I'd like to get 
our opinions. 

If needed: This is a survey about important issues in your community. I'm NOT trying to sell 
anything and I won't ask for a donation. 
If needed: The survey should take about 10 minutes to complete. 
If needed: If now is not a convenient time, can you let me know a better time so I can call 
back? 

If the person asks why you need to speak to the listed person or if they ask to participate 
instead, explain: For statistical purposes, at this time the survey must only be completed by 
this particular individual. . 

If the person says they are an elected official or is somehow associated with the survey, 
politely explain that this survey is designed to measure the opinions of those not closely 

! associated l¥ith the study, thank them for their time, and terminate the interview. 

Section 2: Loea/lssues .. ,"n:on5egln,'Wm~:~olflg 'tB'reai:l'alist 6fisslieS In ~ourC'OmmUnIty'iina'fOreath one, please 
. leU me how lmpbrtant you feel the issue is to ybu, usihg ascale of extremely important, 

Q1' very important, somewhatimportiuit or not at ali important. 

Here is the (first/next) issue: _'-___ " Do you think this issue 
important somewhat important or not at all importaht? 

is extremely important, very 

>-"'" I "'" ""'''''' 
I 

-'-' 
-I: I: rdl: , 'iii I: OJ "0OJrd >-rd ..t:rd rd .... OJEt ... t ~t ....... ::J VIRandomize rd' VI 

I 

OJ 0 OJ 0 OJ 0 0 
"'" 

::J .... 0. > 0. E 0. ""'0. ".... 
~.; 

0 OJ
JL§ E oE z cr: 

V) .

A Protecting the environment 1 2 3 4 98 99 

I B Ensuring an adequate supply ot sate drinKing 1 2 3 4 98 99water 
C Improving public safety 1 2 3 4 98 99 

D Improving the quality of education 1 2 3 4 98 99 

E Protecting our water quality 1 2 3 4 99 

F Limiting local tax increases 1 2 3 4 98 99 

G Increasing local job opportunities 1 2 3 4 98 99 

True North Research, Inc. © 20 10 Page I 
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Nipomo CSD Assessment Baseline Survey February 201 J 

Skip to intro preceding Q4 

Skip to intro preceding Q4 

Skip to intro preceding Q4 

i 

2 Somewhat familiar 

··3 Slightly familiar 

4 Not at all familiar 

98 Not sure 

99 Refused 

Section 4: Initial Ballot Test 
The <Nipomo Community Services District/Woodlands Mutual Water Company/Golden State 
Water Company/Rural Water Company> provides all of the fresh water in your service area. 
Next year, property owners in your community may be asked to vote on a local ballot 
measure. Let me read of the measure: 

1 Definitely Yes Skip to Q6 

2 Probably Yes Skip to Q6 

3 Probably No Ask Q5 

4 Definitely No Ask Q5 

98 Don't Know/Not Sure Skip to Q6 

99 Refused Skip to Q6 

True Page 2 

Copy of document found at  www.NoNewWipTax.comCopy of document found at  www.NoNewWipTax.comCopy of document found at  www.NoNewWipTax.com



--

i 

Nipomo CSD Assessment Baseline Survey February 20 II 

Record Verbatim Response  Record up to first two responses. 

Read in sequence starting with the highest amount (A), then the next highest (B), and so on. 
If respondent says 'definitely yes', record 'definitely yes' for all LOWER dollar amounts and 

qo to nextsectlon. 
Definitely Probably Probably Definitely 

I 


Ask in Order Not Sure Refused i
NoYes NoYes I 

I 
. 2
1 
 3 
 4 
 98 99
A I Rate A 

B I Rate B 1 
 2 
 3 
 4 
 98 
 99 


1 
 2 I 3
Rate C 4 
 98 
 99
C 

... ..,> ...'  ~- ~ '1:l0> ..c::~ u 
OJ :l OJ:::E :;: - tt: II!OJ ... ...J V'l 

~..c:..>l. 
E ~ 

UJ ... 
~::J 0 0 ... 

o 0 Z Z cr: 
:::E V'l:::E 

e water in your community is pu 
from the local groundwater supply. The water 

A i supply has been over pumped for many years, 2 3 98meaning that much more water has been 
pumped out than is replaced naturally. Now 
there is a serious 
Pumping too much water from the 

B groundwater supply each year can result in 
r contaminatin 

99 


2 
 3 
 98 
 99 


True North Research, Inc. © 2010 
 Page 3 
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\ other water quality problems. I I ! 
I i 

.._..- .._-----" 
To meet the needs of the community, local 
water providers have to obtain new sources 

1 2C 3 98 99Iof fresh drinking water. There are no other 
iIlocal sources of water that can be used. 


Studies have shown that the most cost-

effective method for increasing the water 

supply is to import water from Santa Maria. 


1 2 98 990 3To do this, local water providers have 
proposed to share in the cost of building a 
pipeline pumps and treatment facilities. 

The ballot measure I described earlier will 

raise money to build the Water Pipeline and 


! 

1 2 3 98 99E I facilities .needed to provide water for your 

communlt't. I 
 I 

What I'd like to do now is tell you what some people are saying about the measure we've 
been discussin 

Supporters . the nieasure SCly~ ~~"'_,"' Do youthit1k this is a very cohVihcil1g, 
Q8 somewhat convincQr 

A 

B 

C 

0 

E 

F 

all convjnc 

Randomize 

All money raised the measure will stay in 
our community to build the Water Pipeline 
Project. It can't be taken away by the State or 

This measure ensures that all property 
owners their fair share. 
Water is crit important to maintaining 
our local economy, creating jobs, maintaining 
property values, and protecting our overall 
quality of life. We need to support this 

to SUPPOB,Tthe measlue? 

0\ 
e 

>'u 
~ c: 
~ 's;

c:
0 
U 

_ 0\ 
~g' -e '"> o c:.!!1.s:: , <{ , ... z 0 ... u "iii5: ~ 'e~';::<{ .::: 00 o 0 ,'" ...... >E '-i!: CleO.o e o 0 c: ;:.:0z(3 0VlU Cl 

2 3 4 98 

2 3 4 98 

2 3 4 98 

2 3 

2 3 4 98 

2 3 4 

" VI' '" 
.2 
cr::'" 

99 

99 

99 

99 

99 
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This measure is supported by a broad 
coalition of individuals and community 

G 1 
 2 
 3 
 4 
 98 
 99
organizations, including envi ronmental 
groups, local businesses, and concerned 

property owners. 
 I I 
 i 


Section 8: Interim Ballot Test 

Sometimes people change their mind about a measure once they have more information 
about it. Now that you have heard a bit more about the measure, let me read you a summary 

Definitely Yes 

Probably Yes 

Probably No 

Definitely No 

Don't Know/Not Sure 

Refused 

3 


4 


98 


99 


3 
 Probably No 

4 
 Definitely No 

98 
 Don't Know/Not Sure 

99 
 Refused 

True North Research, Inc. © 2010 
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pponelits measi.l~e say: 

People are having a time making e s 
meet with the housing crisis, financial crisis, 
and the economy in recession, Now is NOT 
th time be r 

Nipomo CSD Assessment Baseline Survey February 2Q' , 

Next, let me tell you what opponents of the measure are saying, 

_____, Do yoU tfilrik a very convincing, 

somewhat convincing, or not at all convincing reason to OPPOSE the measure? 


0\ 0\ 0\ ~ 1;;<: <: =<: 0.~ <: -04: ,.<: .- .., 20~.~ ..,u Qj '" ;;: ~ \1\'" .- '" ,- .., -a~:5 :::lRandomize » :: '5 !Xl 

<: E ~ 0°0. ""'° <: <: t:t:'" o ° ::2 0 
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2 3 4 98 99A i 

B 

c 

D 

i E 

F 

2 

2 

2 

2 

2 

3 

3 

3 

3 

3 

4 

4 

4 

4 

4 

98 

98 

98 

98 

98 

99 

99 

99 

99 

99 
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Definitely Yes 

Probably Yes 

3 Probably No 

4 Definitely No 

Don't Know/Not Sure 

Refused 

Less than 1 year 

2 1 year to less than 5 years 

3 5 years to less than 10 years 

4 10 years to less than 1 5 

5 1 5 years or more 

99 Refused 

True North Research, Inc. © 2010 Page 7 
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No 

Refused 

9 yay have undeveloped propertY inthe are.a that you eventually want to build on? 

Yes Ask 05 

Skip to 01 

. enough water to allow your 
II also lower your CQst of 

Yes 

2 No 

3 Don't believe there is a water shortage 

Refused 

Yes, strong environmentalist 

2 Yes, moderate environmentalist 

3 No, not an environmentalist 

99 Refused 

Those are all of the questions that I have for you. Thanks so much for participating in this 
important survey. 

True North Research, Inc. © 20 J0 Page 8 
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2 2004 to 2001 

3 2000 to 1997 

4 1996 to 1990 

2 Dual Dem 

3 Single Rep 

4 Dual Rep 

5 Single Other 

6 Dual Other 

7 Dem & Rep 

8 Dem & Other 

9 Rep & Other 

0 Mixed (Dem + Rep + Other) 

True North Research, Inc. Page 9 
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Nipomo CSD 

2 Woodlands Mutual Water Co 

3 Golden State Water Co 

Yes 

2 No 

True North Page 10 
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